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1.Introduction:
In this portfolio I reflect on interpersonal and interpersonal skills to determine which are more appropriate in my professional development. As I reflect, at first, I focus on self-awareness and what tools I can use to assess my abilities and skills.
As a next step, I reflect from the position of manager, the goal is to identify ways for my team to learn and develop professionally and what theories are appropriate for both existing and new employees.
Finally, I reflect on the experience gained from open book assistance, the mock interview but also the knowledge of labor law in the United Kingdom.












2. Self- awareness 
For me, useful learning took place when I realized that self-awareness is important in professional life. Previously, I believed that my personality, which includes my strengths, weaknesses, thoughts, beliefs, and emotions, would only affect my relationship with family and friends, but not my co-workers and professional life.
I have always considered myself an open-minded person, so it has not been so difficult for me to understand the benefits I can have if I am willing to develop self-awareness. However, I realized that skills like empathy, mindfulness, patience, kindness are not enough. By analysing my skills, I realized that self-confidence and self-criticism are among my most important weaknesses. Through study and research, I discovered several tools for improving self-awareness as a SWOT analysis. I used this theory to analyse my ambition to make a career as a social worker without having experience in this field. (fig.1) SOWT analysis made me understand strengths, weaknesses, opportunities, and threats. Following the application of this analysis, I managed to make my Personal Development Plan (fig.2) and thus I have a greater clarity for my professional future.

[image: ]Fig.1 (SWOT analysis Social Worker profession) (Author,2021)



[image: ]Fig.2 My Personal Development Plan (Author ,2021)

Another simple and useful tool for understanding and practicing self-awareness is The Johari window created by Joseph Luft and Harry Ingham. Dr. Parul Saxena described the model as 'four perspectives of this window' can be referred to as' regions' or 'areas' or' quadrants'. Each area contains the information and represents feelings, and motivation in terms of whether the information is known or unknown to the person and whether the information is known or unknown to others in the team.'' This model helped me understand how important it is to be open with those around you. When I applied this technique, I discovered qualities that I did not know about myself, such as the fact that I adapt very quickly to an unfamiliar environment and that I learn very quickly, but also weaknesses as self-criticism for myself. I realized that this model helped me discover aspects that I would not normally appreciate.

3. Learning Stile 
“A learning style is described as being:
…a description of the attitudes and behaviour which determine an individual's preferred way of learning.” (Honey & Mumford, 1992, p. 1)
After being appointed as a manager by my organization I was determined to create a successful team. To meet this challenge, create a plan that will help me find the weaknesses of employees to help them overcome them and become more qualified in their role but also discover the qualities that can help them grow with the company. 
Each employee comes with a set of knowledge and experience, my goal as a manager is to provide enough information and make sure that each member of the team has the right methods of assimilating information so that all those new and existing employees, they can increase performance and understand what rights and obligations they have in the position they hold.
We are all different people in various aspects of our personality and abilities, and everyone's style of learning is different and that was confirmed by Neil D. Fleming.
"Developed in 1987 by Neil D. Fleming, an educator for more than 40 years, the VARK inventory was developed in an effort to improve faculty development and to help students become better learners. "(Vanessa Marcy, 2001)
VARK is a guide that suggests the following method of learning: visual learning, auditory learning, reading, and writing, kinesthetic learning, is more appropriate after answering a series of questions.
Honey and Mumford (1992) are another theory that focuses on 4 methods of learning Activist, Reflector, Theorist and Pragmatist.
This pattern is represented as a continuity that is made over time. However, research has shown that there is no evidence that there is more or less emphasis on a style of learning and only that diversity helps us to assimilate and become more capable in our work. (The department of Health,2004)
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Diagram: Honey and Mumford learning cycle (The department of Health,2004)

After analysing these two learning styles VARK and Honey and Mumford I realized that the custom application for each employee would be too different from employee to employee and I believe that all employees should have equal opportunities and the same tools.
An online application that can be accessed by both new and existing employees. New employees receive access from day one and have a fixed deadline for each task: study, testing, and practice. The course will contain theoretical information based on real model rendered by the presentation method that includes learning, reading, and writing, kinesthetic learning. This method will be able to cover the needs of each employee regardless of the learning style that is closest to them. After studying each particularity of the work, a quiz-based test will help the employees to reflect on the studied ones but also on me as a manager to understand the weaknesses in order to be able to offer help. In the practical part, the employees implement the studied ones and acquire information through concrete experience.
Existing employees can access the same application in which there are courses for career advancement and growth within the company depending on the aspirations of each one.
Such a learning method will involve both the VARK style and the four-stage learning cycle. This method will provide equal opportunities for all employees and I as a manager will have enough information about everyone's knowledge and skills so that I can provide the necessary support for everyone's needs.
The benefits of these methods for employees are that they will be paid for the hours they spend studying, they will become more confident in their own knowledge and actions, they have access to all information not only work but also their rights as employees, they can grow professionally over time. I believe in the fact that this learning method is remarkably effective for building a qualified team with successful prospects.

4.Reflection bout my achievement.
Education is an important part of our lives and when you go through it step by step you gather the results according to the merit and the effort made. In this module I learned many new and useful things for the development of my professional career.
“Kolb's reflexive model is called "experiential learning." The basis of this model is our own experience, which is then systematically reviewed, analysed, and evaluated in three stages.” (Dr Nicole Brown, 2022)
Consequently, I will use Kolb's reflection for an analysis of what I am learning about book evaluation, interview simulation, and UK employment law.
“An open book exam is one in which you have a set period to answer the questions but, during that time, you are permitted to use any available resources to help you.” (University of Nottingham,2022)
For me it was always the hardest to participate in the tests that take place in an set time and open book assessment was really a challenge.
At the beginning of the course, I was informed of this form of testing and my first thought was that I would not go through it experiencing panic and helplessness at that time.
As I did not know the questions that were going to be, I focused on the previous topics studied in the chalice, thus feeling that I was doing something to feel more prepared. I felt strong emotions and fear and annexation before and during the assessment I was looking for a solution so I could focus on the subject. However, I passed this experience managing to demonstrate the basic knowledge of the given subject. I learned that I need to focus more on the subject and support my views with arguments.
In the next experience of this kind, I will put more effort to make my work more qualitative I will argue my writings and I will support the theories with references.
The second part of the assessment was a mock interview.
"A mock interview helps you learn how to answer difficult questions, develop interview strategies, improve your communication skills, and reduce your stress before an actual job interviews." (Alison Doyle, 2022)
I learned a lot of useful things during the classes about how to write a CV correctly, how to behave professionally in an interview, what qualities to focus on in order to get the job you want. I had the opportunity to put into practice what I learned by participating in a real interview before the mock interview, I think, I have no reason not to do it. however, I felt that I did not manage as I was supposed to do because my weakness was the camera and as the interview took place online, I was overwhelmed by emotions that did not make the result ideal. However, I managed to be considered as a potential employee. I did well but I know I could have done better. I have learned that I am too affected by emotions when I am in front of the camera, and I must overcome this condition. Next time when I have an interview, I will use CV references and answer the questions completely, yet briefly for a successful application.
Being a citizen of another country for me UK employment legislation was especially important and interesting.
“Employment law regulates the relationship between employers and employees. It governs what employers can expect from employees, what employers can ask employees to do, and employees’ rights at work.” (CIPD,2022)
From this lesson I noticed that the established legal standards are common law, primary legislation (acts of Parliament), secondary legislation (regulations), European law and the European Convention on Human Rights.
I personally have never faced a situation where I need to apply labor law with all these labor laws come into play in different situations in recruitment, employment contract, data protection, health and safety at work, dismissals, and dismissals, etc.
I now know that the Equality Act of 2010 can be applied in cases of discrimination, and that the employer has obligations to comply with the safety rules, which are covered by the Occupational Health and Safety Act of 1974 (HSWA).
“Employment law exists to regulate the relationship between businesses and their employees. By complying with relevant legislation, both employers and their staff members can ensure that their hiring processes, dismissal processes, and their workplace, are fair to every individual. Employment law also helps us combat discrimination, and effectively promote equality at work.” (Michael Cheary, 2022)
Employment law is especially important to understand and know regardless of our position as an employee or employer. Employment law protects our rights and explains our obligations during our professional life. Due to the existence of these laws, conflicts are often avoided, and misunderstandings are omitted so that the workplace is in a pleasant and adequate environment for every citizen.
Studying Professional Care Development was an experience that brought me a lot of new knowledge that already helps me in my professional development.
Thanks to this knowledge I managed to fulfil my first goal in PDP (Personal Development Plan), to get a job that will allow me to continue studying and follow my plan to develop professionally and make a successful career.
Now I am more confident that I will be able to become a Social Worker as I set out to do when I enrolled at the University.
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