
PROFESSIONAL CAREER DEVELOPMENT
Job interview presentation




   I would like to apply for this role of Bakery Production Manager you have advertised on Caterer.com.

1.Tell me about yourself and why you are suitable for this role?
   Qualification for this role is the Certificate of higher education I started last year at UWTSD where I began to develop new skills and to improve the existing ones.
   As for the experience, I can talk about the 6 years worked in the field of bread making and various pastries. I worked there as a manager, but I can state that I did even more than the job description suggested. My duties ranged from taking orders from customers to loading delivery agents with the finished product to be shipped to customers. In all this time I had to work on those orders I received, to make sure that those products follow the quality standards we work with, but also that the order comes out on time so that it can be delivered as quickly as possible in terms of hygiene and safety.
   Speaking of skills developed over time are empathy, team working, organization, numeracy, communication problem-solving, flexibility, work under pressure.
All these skills were intensified during the courses at UWTSD where I began to become aware of them and give them more importance.

2. What are your strengths and weaknesses in relation with this manager role?
Examples of strengths are:
· Communication. I have been learning this skill since I last worked in bakery business. In those six years, I had to work with 3 teams of 26 people each. This is the reason why communication was essential, but also because every day we get in touch both by phone and in person with customers.
· Teamwork. During the six years I worked in the field, I developed one of the most important skills needed to be able to work in a large company. Teamwork made me understand people, I learned to listen to them. Therefore, I used some of the ideas they gave me and so after a short time we started to work as a whole. I also started to become even more empathetic, trying to help them as much as possible and even to represent them in front of the employer.
· Work under pressure. In the place I worked, this skill was very important because I had to coordinate production, the release of transport documents, transport itself, everything in a limited time.
Examples of weaknesses are:
· The inability to say no to customers even when time is short, and it is almost impossible to get that order on time.
· I focus a lot on the details, becoming a perfectionist so the team members can become nervous.
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