Under reporting of domestic violence incidents amongst black, Asian and ethnic minority communities).  
Introduction

Previous chapters have described the methods and methodology.  This section will critically analyse the hurdles in reporting of domestic violence incidents amongst black, Asian and ethnic minority communities.  The literature review highlighted various concerns and reasons why there is such a disparity in ethnic minority groups facing reluctance and hindrance amongst ethnic minority groups.  Carrying out such research faces its own ethnical issues and is a sensitive topic.  There is a considerable gap in research.  Primary research has been undertaken in form of a online survey to address the questions.   This type of research would fill the gap in research as the survey was carried out in a workstation group exclusively for females of ethnic minority.  Objective is to shed light on the findings allowing better understanding for such a sensitive topic.  The purpose of this chapter will be to analyse the findings of the primary research study which I will transcribe, analyse and discuss.  A survey was carried out in a group with only 21 responses, all the questions can be found in the appendix.  

Data Analysis 

Advantages
Data analysis is the process of dissecting and understanding data in order to discover useful information which supports an argument or decision making.  This is critical in better understanding complex subject questions.  The primary goal is to analyse and make sense of data to discover potential trends, patterns of questions which require further questions and understanding, Calzon (2023).  The data was collected using an online application called Survey Monkey.  Using this application was advantageous due to its easiness in dissemination and collected data whilst remaining anonymous, encouraging participation. 

Disadvantages
Disadvantages of the application being used by close group of people could mean the results were influenced by a handful of people who were vocal during the survey, particularly mentioning previous discouraging experiences with the police.  The survey was also only completed by females which means male domestic violence victims weren’t even considered.  The number of people willing to engage may differ from the individuals who weren’t willing to participate resulting in potential biases.  For example, maybe all the individuals who weren’t willing to participate had adverse experiences in dealing with the police. 

Out of the participants that were present on the day of the survey 16 people refused to participate, I am unsure if this is due to not having a working phone, lack of skills in using navigating the application or just reluctance in speaking about domestic violence.  The survey had 21 participants.  Question 1 had almost 10% not willing to answer.  Question 4 and 6 only had a very small percentage not selecting a listed answer.  
Findings
Have you ever had any interactions with the police was the first questioned asked on the survey.  63% of the participants selected no to this answer, and almost 10% refused to answer this question at all.  I understood later of the limitations of this question.  Maybe some didn’t understand the meaning of interaction, interaction could involve phoning the police to actually being arrested themselves.  

Respondents were asked what is there perception of the police, only 14% responded by selecting good.  57% selected average and almost 30% selected poor.  These finding have a huge disparity in how no ethnic groups feel about the police forces in England and Wales (GOV.UK, 2021).  These findings also fall into the common perception that there is a trust issue amongst ethnic groups when policing is involved (Van Craen and Skogan, 2014).

Respondents were also asked regarding the biggest factors influencing your perception, over 50% of participants selected lack of culture sensitivity as the biggest issue.  The other common issues which were selected were language barriers, media and embarrassment all roughly accounting for 10% each.  College of policing has launched courses in order to counter cultural sensitivity issues Marsh (2021).

Participants were asked if they would you phone the police regarding domestic related issues, an over whelming almost 70% of the participants stated they will not be willing to contact the police, but when the next questions regarding the important factors which have influenced their decision over 50% stated cultural sensitivity.  Factors such as after care, safeguarding and support were on average similar hoovering around the 10% region.  Participants were finally asked what improvement can be made to which almost 50% responded by selecting more ethnic minority police officers.

Conclusion
In conclusion, the study identified the overwhelming issue of lack of cultural sensitivity in not willing to report domestic related issues or engaging with the police.  Members of the police feel as if there is still a disparity between the police forces and the ethnic minority groups.  Even strides have been made there is still a long way to go to bridge the gap. 
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