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INTRODUCTION 
Health and social care is defined as the integrated system and services that checks the individual’s medical and personal needs both to encourage the overall well-being and the quality of life (Reed and et al. 2021).
The National Health Services (NHS) functions over the public funded revenue model and is a healthcare system of the United Kingdom which was established in the year 1948. The NHS is not a single organisation but is made up of four different systems that manages the following nation i.e. NHS England, NHS Wales and the health and social care in the Northern Ireland (NHS, 2025).
The essay will discuss the origins of the National Health Services and will highlight the key principles involved in the establishment and will critically evaluate the current structure and the functioning. 
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The origins of the National Health Services (NHS) of UK are interlinked with the difficult condition of the interwar period and the World War II that has shaped the post war renewal of Britain. Besides that, the failure of the previous system is linked with the new political and social expectations which powers the development of universal and tax aided healthcare services. (NHS, 2025).
Historical Context
Before the NHS was established in 1948, the provision of healthcare was split out and relied on the person’s wealth. The aid was provided by a mix of private general practitioners (GPs), municipal hospitals that were operated by the local authorities, the quality varied massively, and several people could not afford the cost for the medical treatment (NIH, 2025). Besides that, the 1911 National Insurance Act that offered few workers with limited contributory health insurance although it did not cover the families and excluding them made the women and their children susceptible. 
World War II helped as main catalyst for the change, while a centralised state operated medical emergency service was introduced that brought the hospitals under a single national power. Thus, it ultimately proved that a coordinated national service is possible and highlighted the profound disproportions that existed.  
Key Establishment Principles
Universal Access –The NHS was established out of the ideal of universality, equity and the comprehensive care. The service was formed on the primary reason that it should fulfil the needs and demands of everyone. 
Free During Initial Period – It made sure that the patients were getting the medical care based on their clinical needs instead of deciding over their capacity to spend. This was a drastic change from the previous system which often made the families go bankrupt due to the medical bills. Although later few charges were enforced for few items such as prescription and dental care. 
Critical Evaluation 
The structure and functioning of the National Health Service (NHS) has faced serious critical scrutiny throughout the period. The NHS’s founding promise offering the access to the healthcare to all the UK based residents despite of the ability to pay. According to Barr-Keenan (2021) it protects the individuals and the families from the financial disrupt that can hold major illness in the other system like the US. Besides that, the organisation provides with the broad range of services involving the hospital services and mental, physical support. 
However, it is critically argued by Fahy (2022) that despite the recent efforts towards “integrated care” the system remains fragmented especially between the acute hospital care and social care. Besides that, there are significant variation in the quality of care that relies over the geographic and local service provision. Moreover, determined workforce shortage especially of the doctors and the nurses is a key structural issue.
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The Essay concluded with the overview of National Health Services (NHS) where it discussed the historical information and the main principles of the NHS and its establishment. Besides that, the essay critically examined the current structure and its functioning. 
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INTRODUCTION

‘Pharmacy service comprises of the broad range of health and clinical functions that are done by
the phanmacists which also involves the secure supply, distribution and handling the
‘management of medications

The poster will provide an overview on the healthcare services where it will highlight about the.
phanmacy services and its importance in the health and social care. It will also discuss the
functioning of the services and the challenges that are faced within the pharmacy services.
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Challenges

Due to the incorporation of the advanced innovations and technologies into the pharmacy services, there are
significant challenges which are associated with it. Following are the two primary challenges which the
‘pharmacy sector faces —

Declining reimbursement and financial pressure ~ Due to the unsustainable business model where for
several years the revenue model was linked with dispensing the medications according to the prescription.
Yet with the declining reimbursement rates for the pharmacy services has made the business model
‘unsustainable which is mainly for the small and independent pharmacies. Besides that, with the Pharmacy
Benefit Manager (PBM) practices, several financially related issues arises which behaves a5 mediators
‘betwween the pharmacies and the insurance companies (Mattingly, Hyman and Bai, 2023),

Pharmacist Burnout and Staffing Shortage ~ The phamacists are required to handle an ever increasing list
of duties that involves dispensing medications, overseeing the immunisations and offering medication
therapy management (MTM) while conducting patient consultation. Besides that, fatigue and the high
pressure to multitask increases the possibility of medical erors like giving the wrong dose or failing to
diagnose a hanmful drug contact (Dee, Dhuhaibawi and Hayden, 2023). Moreover, with the decreasing pool
of qualified individuals, develops 2 prolonged challenge in hiring the professionals and retaining the existing
ones. Further, for the independent and rural pharmacies it has even resuited in the closure of the pharmacy

Functioning T
The modem pharmacy services has extended beyond just dispensing
the medicines to function as dynamic patient focused health hubs
The services are consistently integrating the technological
advancement in the clinical care and are proactively shifting towards
the new economic and regulatory pressures.

tory
The pharmacy services have significantly progressed from the
ancient times where the natural remedies were used for curing
and in the present time where the modem patient aligned
practices that are powered by the science and innovation. The
role has shifted from the traditional dispenser of the medicines to
avital part of he healtheare team

In the ancient era, there were natural remedies and the religious
healers who had a broad experience of medicating the ill patient
and with time, the apothecaries were introduced. The
Apothecaries were the individuals who prepared and sold the
‘medicinal compounds. Further, in the 10% century 2 major shift
was there that enforced the mass production of the
‘phanmacesticals (umar and et al. 2025). Moreover, in the initial
‘period of the 1980s where the concept of “Pharmaceutical care®
‘begun to redefine. The profession began to focus over the patient
oriented approach which emphasised over managing the drug

Digital Integration and Improvised efficiency — With the advanced
innovations, now the pharmacists can offer remote consultation where.
the medication and health counselling can be done through the video
conferencing which ultimately extends the access to care especially
for the people living in the rural areas or uncivilised areas (Madivar
and Lyazat, 2024). Besides that, with the help of automation and
Arificial technology many pharmaceutical businesses have adapted
to automated dispensing system in order to decrease the manual
Iabour and human errors and thus enhancing the safety and speed.
Besides that, Al is also now used in the inventory management and
for professional clinical decision assistance.
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services that ultimately makes the local pharmacy inaccessible to the undeserving community.
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‘Explanation of the Health Care Service

‘Pharmacy services comprises of the broad roles of the pharmacists and the workers who offer a diverse range of patient oriented assistance and support. The primary purpose is to
‘make sure of the safe, effective and appropriate utilisation of the medications in order to enhance the patient health outcomes. It has grown beyond the classical functioning of
simply dispensing the prescriptions to now involve the clinical and administrative services (Berenbrok and et al. 2022). The pharmaceutical services are crucial for making sure that
the patients gets the right medication safely and appropriately while aiming to fix the health issues and enhance the overall value of healthcare.

CONCLUSION

The poster concuded with the brief discussion over the importance of health and social care where it highlighted the importance of the pharmacentical services in the medical
sector. It shed a light over the challenges faced such s the bum out and the staff shortage. Besides that it explained the present functioning of the pharmacy services along with the
‘mention of brief history of the pharmacentical services.
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