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[bookmark: _Toc237788857]1.1 Introduction
Health and social care workers play an important role in people’s wellbeing. They help people in difficult times, safeguard children from harm, and guide them in accessing the services they require. Social workers help people with issues like abuse, neglect, drugs, mental health issues, financial difficulties and other social issues. The purpose of this report is to examine the role of a social worker working with children and families. The report will first describe the role, including its importance, responsibilities and required skills. It will also explain three important skills: communication, decision-making and problem-solving, and teamwork. Finally, there will be an explanation of strategies required to improve these skills.  


[bookmark: _Toc237788858]2 Social Worker in the Health and Social Care Field

[bookmark: _Toc237788859]2.1 Description of Social Worker in Health and Social Care 
A social worker working with children and families’ plays an important role in society by ensuring that children and families do not have to face difficult circumstances alone. Social workers promote the welfare of children and protect them from harm, abuse and neglect. They also support children and families experiencing behavioural, mental health and disability-related difficulties. According to the British Association of Social Workers (BASW, 2023), social workers are united by a commitment to professional standards, including promoting the rights and strengths of people and their communities, establishing and maintaining trust and confidence, being accountable, practising safely, respectfully, with integrity and committing to continuous professional development.
Social workers work with parents, children, families and other professionals, including teachers, doctors, nurses, health professionals, carers and police officers. They assess individual and family circumstances, maintain professional records, make informed professional decisions and connect people with appropriate support and services. Social care workers’ role in the UK healthcare system primarily involves working with people to find solutions to their problems. It includes addressing the emotional, medical, and social needs of the individuals. They essentially help to promote well-being and facilitate access to essential services. 
[bookmark: _Toc237788860]2.2 Explanation of Most Significant Skills Needed for Social worker in Health and Social Care

Communication:
Communication is the most important skill for a social worker, as it helps them communicate effectively with children, parents, and other professionals. Social workers must communicate clearly and according to age, cultural or individual circumstances, disabilities and behaviour needs. Social Work Institute (2025) states that active listening helps clients feel understood and enables social workers to gain insight into situations and perspectives. This skill requires being present emotionally, psychologically, and socially during interactions. For example, when speaking with a child regarding abusive behaviour, a social worker can use age-appropriate language, drawings, pictures and activities rather than asking complicated questions. While talking to a parent, a practitioner may use firm, clear questions to express concerns about a child’s safety. 
Decision making and problem solving:
Social workers have to act quickly and make important decisions after assessing individual situations. Decision-making is therefore a vital skill in social work practice. Social workers need to use professional judgement when making decisions because they often have to deal with complex and conflicting information, which can make reaching an accurate judgement challenging. According to Social Work England (2019), social workers should use information from appropriate sources, supervision, evidence and professional judgement when making decisions. For example, if a school reports that a child has concerning bruises and a parent or family member provides unclear explanations, a social worker may need to investigate further by speaking to other relevant professionals and assessing the circumstances to determine whether there are any safeguarding concerns. Wilkins (2015) explains that effective social workers are able to identify risk, protective and resilience factors, even when information is limited, while recognising what they do not know and reflecting on where they may be making assumptions.
Teamwork:
Teamwork is important in social work because social workers work with a range of people and professionals. They share information, assess situations and make decisions together to support children and families. A child may come into contact with a range of services, including doctors, schools, social services and the police. Effective collaboration and teamwork can help professionals develop a better understanding of a child’s circumstances and ensure that appropriate support is provided. For example, if a child regularly arrives at school late or appears to be hungry, a social worker may communicate with the child’s parents, teachers and other relevant professionals to gather information and understand the reasons behind the situation. By working together and sharing relevant information, professionals can identify potential concerns and decide what support may be required. BASW (2023) suggests that collaboration requires an investment of time to develop effective professional relationships; however, once these relationships have been established, they can contribute to more effective partnership working.
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[bookmark: _Toc237788862]3.1 Three Strategies to Improve the Skills for Social Workers working with children and families. 

Strategy 1: Communication skills- training and reflective practice.

To improve communication skills, appropriate training and reflective practice are essential. Role-play activities enable social workers to practise a range of scenarios and receive feedback afterwards. Training helps social workers communicate clearly, confidently and respectfully with children, families and other professionals. For example, when discussing a child’s physical or mental health with a parent, a social worker needs to provide information clearly and constructively while remaining respectful and sensitive to the parent’s concerns. Social Work England (2019) emphasises the importance of active listening and adapting communication to meet the individual’s needs. Regular practice, supervision and feedback can help social workers develop their communication skills and enhance the effectiveness of their professional interactions.

Strategy 2: Decision-making and problem-solving- reflective supervision.

Reflective supervision is an effective strategy for improving decision-making and problem-solving skills in social work. It provides social workers with an opportunity to discuss cases with supervisors, reflect on their practice and learn from professional guidance. During supervision, social workers can review the circumstances of a case, consider different sources of information, identify potential risks, question their assumptions and explore alternative solutions. For example, if a child is experiencing possible neglect or abuse at home and the parents provide unclear explanations, a social worker can use reflective supervision to discuss the case with their supervisor and identify any gaps or inconsistencies in the information available. This can help the social worker make more informed decisions and take appropriate safeguarding action. Regular reflective supervision can also increase social workers’ confidence when dealing with complex and challenging cases and support them to develop their professional judgement and problem-solving skills.

Teamwork- Multi agency training.

Multi-agency training and meetings are effective ways of improving teamwork in social work. These activities provide opportunities for different professionals to come together, understand each other’s roles and responsibilities, share relevant information and develop a coordinated approach to supporting children and families. For example, if a child is suspected of experiencing neglect or abuse at home, a teacher, doctor and social worker may work together to share relevant information about the child, identify any gaps in their knowledge and discuss the concerns that have been raised. Effective communication and information sharing between professionals can help them develop a clearer understanding of the child’s circumstances and make informed decisions about the appropriate support and safeguarding action required. Department for Education (2026) identifies strong multi-agency working as vital to identifying and responding to children’s needs. Therefore, regular joint training and multi-agency meetings can strengthen professional relationships, improve information sharing and help professionals work together more effectively to safeguard children.

[bookmark: _Toc237788863]4 Conclusion

In conclusion, social work with children and families plays an important role in safeguarding children from harm, supporting families in hard times and protecting children’s wellbeing. This role requires lots of professional skills, including communication, teamwork and collaboration, decision-making and problem-solving. There are several ways to improve and strengthen these skills, for example, reflective practice, training, multi-agency training and reflective supervision. Overall, developing these skills helps social workers work effectively and provide high-quality care and support for children and families. More broadly, in general, these skills are essential for professionals across health and social care to promote positive outcomes and protect the wellbeing of the people they support. 
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