Cognitive walkthroughs – October 2024
Task: How to find the grades needed to do a BSc(Hons) in Data and Information Systems (Full Time)
	Find the course
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



	Click on the course link
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	





	Enter the word “Data” in the “Find a course in” control and click on the “Search courses” button
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	


	Click on the “More info” link
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	


	Click on the “Entry Requirements” link
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	





