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Introduction:
The purpose of this report is to write a personal reflection based on a role play we did in class, and to critically reflect on my strengths and limits, growth planning, and abilities related to knowledge and understanding that contributes to functioning well as a mental health assistant. Succeeding in the academic environment necessitates a set of abilities to maximise learning and be prepared for the workforce. Mrs. Kenrich and I played as interviewer and interviewee respectively, in the role play. I will be reflecting on my role-playing experiences throughout this report, and I'll be using Kolb's experimental learning approach.


Personal Reflection on the role play:
"Self-assessment is an important element of performance evaluation since it allows you to evaluate your own accomplishments." It's a method of evaluating one's own performance and behaviour from a professional standpoint and coming up with fresh methods to improve. An individual does research and assesses performance, identifying strengths and weaknesses as well as preparing personal traits for future growth. During my education, I acquired several valuable things that will help me advance professionally.  (Hein, 2017).
“Communication is the ability to penetrate another person's world, to make her believe that you understand her, that you have a deep shared bond,” says (Robbins,1986, p. 207). It is the capacity to totally shift from your world map to her world map. It is the foundation of effective communication.  I have sharpened my communication abilities. Over the course of this time, I've attended a range of courses, worked with colleagues from diverse backgrounds in health and social care, and learned how to communicate effectively. Using the instruments of excellent communication skills, I can readily adjust to different situations.
According to (Hargie, 1999), it is critical that appropriate body language is utilised; if we can quickly assess what body language is saying to us, we can use verbal messages to persuade us more effectively when there is a mismatch between your body language and your words.
If the person with whom we're communicating believes what you're saying, then the person with whom we're communicating will believe the body language. Good communication starts with appropriate body language - being nice, relaxed, and open.  (Dickson,Hargie and Tourish, 1999).

It helps if we can match their words as well as being courteous and using proper body language with the individual we are communicating with. Mirroring and double-checking what the other person has stated are effective methods for summarising what they have spoken. It will acknowledge that you are listening, but it will also allow you to use the other person's words and phrases. Through the role play, I learned that talking freely and actively with others can help me advance in my profession. It is possible to learn from an event by using Kolb's model of reflection, which is also known as experiential learning. Through Kolb's four stages of experimental learning, the event is reviewed, then analysed and carefully assessed. With the completion of all four phases, ‘Concrete Experience, Reflective Observation, Abstract Conceptualization, and Active Experimentation,' new learning is gained, as well as new experiences, which will lead to the start of a new learning cycle. Abstract concepts are learnt through this form of reflection, and the notions may then be applied to a variety of circumstances. New learning is constantly obtained because of new experiences. All the phases must be completed for efficient learning to take place.  (McLeod, 2017).

The role play has significantly encouraged and inspired me to study more about motivation and have given me a method of instilling self-motivation in myself. In one's personal life, there are several setbacks. Self-motivation aids in maintaining a good attitude in more difficult conditions. Self-motivation is important in overcoming these barriers and focusing on future objectives. Self-motivation enables me to make connections with successful people to improve my understanding of the future and my career. (Weyers et al, 2006).




Personal Development Planning:
This is a method of reflecting on previous experiences, assessing how you've grown as a person and your emotions about them, and re-evaluating your encounter based on your findings. Reflecting on one's learning performance and accomplishments is part of the planning process which leads to success.
The following are some of the goals of personal development planning:
· Recording and tracking your own characteristics and accomplishments.
· Defining your personal and professional objectives.
· Gaining a better understanding of what you're learning and how you're learning it.
· Taking charge of your own growth by establishing personal and academic goals and assessing your progress toward them.
·  Increasing your chances of getting a job.
·  Gather information for your CV as well as proof to back up your employment application.
·  Begin the process of pursuing ongoing professional development in your chosen field.
Personal development planning includes:
· Think: where you are, where your interest rests, what your strengths and limitations are, and how you want to improve.
· Planning: where you're going. What skills and abilities do you need and how would you obtain them?
· Action: establishing and monitoring your achievement objectives and specific goals.
· Reflect; evaluate your performance and decide on further areas of self, academic and professional growth. (Weyers et al., 2006).
Through this module, I have learnt the principles behind personal development planning, and this will enhance my career prospect as a mental health Nurse.


                                                               



Personal Development Plan:

A personal development plan (PDP) is an action plan that helps you get organised, identifies learning and development needs to help you do your job better or help in your career, and then tracks progress. It enables your capability of applying knowledge. Personal development plans allow you to acquire critical thinking capabilities thereby creating solutions, ethical and thinking internationally. (Care certificate workbook, n.d.).

It empowers people to direct their own learning. Learning becomes a proactive as well as a reactive activity, planned and prioritised to meet both current developmental requirements and long-term goals. A strategic planning process allows you to select important areas of learning and development activities that will allow you to either acquire new or improve current skills and behavioural characteristics for the following purposes:
· Improving performance in your present position.
·  Preparing for changes in your present position
·  Addressing career goals for a future position. (AUA Postgraduate Certificate in Professional Practice (Higher Education Administration and Management (OUVA)







                                                             MY PERSONAL DEVELOPMENT PLAN

	
 NAME

	
Daniel Odunze
	
Target Job/career

	
Mental Health Nurse



	
TIME PERIOD
	
From: 01/02/2021
	
To: 30/08/2024



 Skills needed to achieve my goals:
	 SKILLS to be 
developed
	How to achieve the goal.
	Expected Goal
	Obstacles from achieving the goals.
	Time duration  

	Public Speaking.
(Communication
Skill)
	Train at School.
Practice with Friends and relatives.
	Overcome nervousness. And for presentation and reporting.

	Illness, unemployment. lack
Of fund to achieve my goal
	2021 to 2023.

	Physical Vitality
	Increase work performance
	Able to handle tasks.  Accomplishment of workload.
	Laziness.
	Few weeks

	language
	Enrol in an English class. Work hard in lectures to achieve my goal
	To perform and understand basic expressions and communication
	Lack of fund. Also, laziness
	2021-2022

	Job position 
	Work harder. Improve skills. Self-learning. Attend university to achieve a degree qualification. 
	Mental health nurse. Greater authority and responsibility. Better benefits and recognition.
	 Ineffective communication skills. Not reliable. Not enough education.
	2021-2024.




To be successful as a mental health nurse, a specific set of skills are required such as empathy, strong team working skills, and self-motivation. I am working towards achieving these skills. (Elysium Healthcare, 2021).

My strengths and weaknesses:
	Strengths:
· Effective communication skills.
· Creativity 
· Self- control
· Hardworking
· Flexibility
· Honesty
· Dedication
	Weaknesses:
· Self-criticism
· Too sensitive
· Insecure
· Presentation skills.



Strengths:
Effective communication skills.  I have a good communication skill as I have explored many online lessons on communication, and this has helped me in my field of work.
Creativity: I am always the first to test and become acquainted with new applications when launched. I like to explore the boundaries of the latest programme and learn everything.
Self-control: that makes me unique, even under tough conditions, to accomplish my task. The capacity to solve issues fast and efficiently is my biggest skill. I can perceive every scenario in several respects
Dedication: I am a sympathetic individual who excels at relating to others and recognizing their needs.


Weaknesses: 
Self-criticism. I tend to be very judgmental of myself. When I conclude a task, I personally don't feel that I have done much, even if the response to my work was favourable. This invariably results in my work pressure.
Excessively sensitive. I work carefully to complete a job when I am assigned. However, if new projects meet my desk, I sometimes jump straight in and hold those I worked on. This personality keeps me from doing my best job.
Insecure: As I am shy, I hesitate in a group environment to express my views, or to speak up during group discussions. I'm not always confident in my ability to speak out.
Presentation Skills: In both my private and professional relationships, I make every effort to avoid conflict. To maintain the peace, I had to occasionally lower the costs of my work or what I required to finish a job. When I became a manager, this became a major issue. I was aware of this shortcoming and had been actively trying to express my views in a thoughtful and positive manner for the benefit of the team.











Skills and Duties of a Mental Health Nurse:
Mental health nurses oversee planning, providing support, medical, and nursing care to people with a range of mental health issues. They are part of a medical and professional team that includes doctors, caseworkers, therapists, and psychiatrists. They work in several settings, including hospitals and private residences. They help people with issues ranging from anxiety or depression to personality and eating disorders. Mental health nurses may specialise in dealing with a certain group, such as young people or convicts.
Skills:
· The capacity to understand others
· Good insight into mental health and disease ideas
· Excellent abilities for teamwork.
· Competencies in verbal and writing communication.
· Strength and the to keep your job psychologically distant. (Alex_TARGETjobs, 2012).
· Strong team working skills.
· A high level of self-motivation.
· A flexible approach.
· A positive attitude and be naturally caring and compassionate.
· A commitment to high quality care. (Elysium Healthcare, 2021).
Duties of Mental Health Nurse: 
· Identifying and planning nursing care needs.
· Workload management.
· Paying visits to patients at their homes. Building relationships by assuring, listening and talking to patients.
· Building ties with patients by soothing them and listening to and assisting them.
· Fighting stigma and assisting patients and their families in dealing with it.
· Medication administration. Encouraging Patients to participate in physical techniques.
· Agreeing on and revising care plans, as well as keeping track of progress.
· Given counsel and assistance to patients, families, and caregivers.
· Consultation with doctors, social workers, and other experts.
· At case conferences and meetings, evaluating treatment success.
· Keeping track of patients' records and updating them. (Alex_TARGETjobs,2012).
· Combating stigma and helping patients and their families manage it.

Conclusion:

Mental disease is like any other medical condition. A certain ability is required to be a competent mental health nurse. Empathy, selflessness, and devoting oneself to helping others are some of these skills. These are skills I believe I possess, that is why I want to work as a mental health nurse. I am trying hard to improve these abilities so that I can work professionally. Depending on your chosen career, career preparation requires a set of academic and employability abilities that may be general or career specific. These abilities are required to excel in your academic career and to perform well in a variety of professional circumstances, as well as to effectively cope with workplace dynamics and challenges. As a result, I should improve on these talents to advance in my career. I know what I need to work on in my future profession after using Kolb's model of reflection to reflect on the numerous skills I have learned in this module.
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         Appendix 1
DANIEL ODUNZE
anyiuk@yahoo.co.uk.


18th July 2021
Apga Consultants Ltd.
RE: Mental Health Nurse: (dated 01/05/21)


Dear Miss Eliot.
When I learned that Apga Consultants Ltd. has an opening for a new Mental Health Nurse, I was inspired to approach you. For numerous years, I have devoted my professional and academic endeavours to studying and developing the critical abilities required for success in this sort of position. As part of my own goal, I aim to empower and enhance the lives of others.
For people in my sector, I feel that being real and nurturing, as well as being professional motivated, is a vital mix. I am a diligent worker that works well with others and has excellent communication abilities. I can work well in a group and achieve deadlines. I can start new autonomous procedures and problem-solving techniques that will improve the efficiency of treatment. In addition, my strengths include decision-making and communication skill. Working with people from various backgrounds has given me a profound knowledge and awareness of individual and organisational diversity. These characteristics, in addition to my educational credentials, will enable me to effectively serve persons with mental illnesses and other issues.

Please examine the included CV for further information about my qualifications, history, and contributions. I think I am qualified to be the Mental Health Nurse you require, and I would appreciate the opportunity to speak with you as soon as possible.
Yours sincerely,
Daniel Odunze.
Appendix 2
Interviewer’s Questions to Interviewee:
After the interviewer welcomed and introduced herself to me, she asked me the following questions.
Ques. Interviewer. Tell me about yourself.
Ans: 
· I am Daniel Odunze, and I have spent the last eight years working as a mental health nurse. In my prior position, I contributed to team efforts and organisational changes by using critical thinking, communication, and leadership abilities. I am a curious person who is interested in new advances in my profession. I like coming up with ideas and coordinating efforts toward a shared objective.
Ques. Interviewer: Where do you see yourself in five years’ time?
Ans:
· In the next five years, as a self-motivated and goal-oriented mental health worker with considerable industrial experience, I will create and implement methods that I feel will add value to NHS.
Ques. Interviewer: Why did you choose to become a mental health worker?
Ans.
· I enjoy assisting humanity in some way. Working with people from a variety of backgrounds has given me a keen understanding of individual and organisational differences.




Ques. Interviewer: What are your weaknesses?
Ans.
· I had a verbal communication limitation in the past, but I improved myself by going to university, and attending some English lectures. I am now a graduate and can speak and communicate effectively.
Ques. Interviewer: How would you respond to a client that refuses to do something you have asked?
Ans:
· I will respectfully encourage the client to respond. I will be persistent, but not in an annoying way. I will set up a follow-up appointment. If the client continues to refuse to answer, I shall record their behaviour and refer them to my supervisor.


At the end of the above questions from the interviewer, she asked me if I have any question for her and I replied yes.

My question to the interviewer: How long has you been in this position?
Ans. Interviewer:
· I have been here for 10 years now. I started as the assistant manager but has progressed now as the company’s manager. She also added that the company is a good one with many prospects. She then thanked me for coming, and that I will hear from them within three weeks from now. I thanked her also for having me, and the interview ended.
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