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Interview assessment 
Recruitment process 
· Eligibility Check 
· Application Form 
· The Sift 
· Online Assessment 
· In person interview & Role Play 
· Medical and fitness test 
· Pre-employment and vetting checks 
· Decision 
Describe a time when you’ve intervened to take control of a situation

S – I had to kick people out of SuperBowl because they were running inside Ninja Tag which they didn’t pay for and disrupting the flow of things between customers and staff, there was already a staff member there however, they seemed a little agitated and nervous to i intervened and took control of the situation
T – I had to kick them out and make sure they weren’t trying to enter the premises again, i called my manager so that i had back up and asked him to bring a body camera just incase in escalated. 
A – I walked them to the door, while they were trying to mess up the arcade and damage the machines so i made sure they didn’t do anymore damage and made sure they left the premises without agitating any other staff or members of the public. 
R – They left the premises with a little bit of fuss, they didn’t come back in as i was standing by the door, and i kept an eye out to make sure they didn’t come back in. They could have damaged the arena if i hadn’t intervened.

I approached in a nice calm manner then when they didn’t i raised my voice to show i wasn’t playing around. 
