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The following report has been conducted to discuss the effects of sustainable tourism development on the hospitality industry. This report has identified the importance of sustainability within the tourism and hospitality sector. Cost-saving benefits and increased brand reputation have been identified as the positive impacts of sustainable tourism while disruption to the existing system and increased cost have been identified as the negative impacts. Later, the impact of sustainable tourism on the environment for instance wildlife protection, preservation of natural resources and more has been also placed in this report. 
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[bookmark: _Toc184061702]INTRODUCTION

Sustainability is one of the concerning factors at present time. The tourism industry is one of the strong industries that have a major influence on society. A wide scope within the tourism industry allows sustainable approaches and quick change within society. The tourism industry involves several functioning zones like the travel industry. Thereby the report will be developed with a key aim to address the significant sustainability practices within the tourism industry. The discussion will focus on the good practices within the sustainable approach that majorly impacted urban, coastal as well as rural development. The report will focus on the representative pillars of sustainability: Social, Environmental and Economical.  Positive and negative impacts of the sustainable approach and varied practices as well as the adaptability factor of the organisation will be focused on.  

[bookmark: _Toc184061703]MAIN BODY
[bookmark: _Toc184061704]Core aspects of sustainability

The environment is under constant threat of growing pollutants and other threats that majorly impact the global and social structure (Subramanian et al., 2023). Bringing an appropriate balance within the utilisation of resources and innovative adjustment strategy to save adequate resources for upcoming generations is ensured through sustainability (Hall and Brown, 2006). Sustainability can be classified into varied types that include human sustainability, social and economic sustainability and environmental sustainability. Focusing on all the kinds of identified sustainability patterns a holistic society can be developed that will safeguard both environment and society as well. 
The United Nations has identified 17 goals to address all four kinds of sustainability and develop a better world to live in. According to the identified 17 goals, reducing the carbon content and harmful impacts on the environment has been the focus (Halkos and Gkampoura, 2021). On the other hand, reducing poverty, generating employment and sustainable living has been focused on helping to develop the society. As per the guidelines of the United Nations, the core 17 Sustainable Development Goals are highly aligned with the hotel operation (Moyeen and Mehjabeen, 2024). This includes climate action, water management, energy resource management, gender equality, and a decent work culture that ensures to bring positive development within the niche. The adherence to the goals is responsible for the management and the development of critical ideas which can assist in hospitality enhancement. For example, poverty support, sanitation, clear water and the green investment can be achieved through the application of the mentioned goals in SDG decorum. The 17 goals of sustainable development identified by the UN have also focused on better healthy living through reducing hunger and delivering adequate medical facilities, apart from that local equal and diverse environment development has also been stated to secure human rights (Hawkins and Bohdanowicz, 2011). Economic sustainability has been intense to develop through innovation, better work environment and many more. The identified goal has delivered appropriate guidance to the business operation and the society to regulate their operation accordingly to achieve sustainability globally. 
Tourism has a huge scope to develop and implement sustainable development within society through their wise activity. Tourism indulges high engagement of the society and thereby developing sustainable development through equal participation of the society can be helpful to gain identified objectives. Prakash et al. (2023), stated that the application of the sustainability practices like recyclability, waste management, rainwater harvesting can play a major role that can promote the hospitality operations and enhancement effectively. Therefore, the application of the sustainability in the hotel industry can play a major role, which can ensure the key development.

[bookmark: _Toc184061705]Pillars of sustainability

[bookmark: _Toc184061706]Social sustainability

The community efficiency and the workplace efficiency are considered to play a major role that can enhance the application of key ideas. It is noted that the tourism efficiency and workplace processes are considered to play a major role that can promote the key processes. Rizaldi, Nurhayati and Fatimah (2020) stated that the application of key ideas is mainly considered to play a major role that can promote the key development of the ideas. It is noted that effective communication systems and workplace development is considered to play a major role that can promote the key efficiency of the companies. The application of the processes where the ideas related to communication development and the management of the ideas and resilient social efficiency and labour practice are mainly managed (Murtagh, Scott and Fan, 2020). Therefore, the application of social sustainability is considered to play a major role that can enhance the tourism processes, where diversity, inclusion, intergenerational equity is considered to play a major role that can promote the key development of the ideas. 

[bookmark: _Toc184061707]Environmental sustainability

The application of environmental sustainability is considered to play a major role that can enhance the application of tourism processes in the enhancement of the CSR indication. As per the notation of Teston et al. (2022), the engagement of the environmental efficiency like rainwater harvesting, in-house plantation for cost cutting in sources, HVAC system for increased efficiency is mainly considered to play a major role in the application of the tourism processes. Therefore, the application of the tourism enhancement is considered to play a major role that can enhance the processes and manage the key development of gaining environmental efficiency. On the other hand, Ming et al. (2024), stated that the environmental efficiency can be managed through application of critical ideas like waste management and recyclable processes. The process can enhance the environmental conservation and safety, which can regulate the development. Therefore, the application of the environmental sustainability is considered to play a major role that can enhance the tourism processes.



[bookmark: _Toc184061708]Economical sustainability

The economic efficiency and the management of the financial stability is considered to play a major role that can promote the key development of the tourism management. As per the notation of Ramaano (2021), the application of the tourism enhancement is mainly ideated to play a major role that can enhance the ideas related to the sustainable efficiency. It is noted that the long-term sustainable efficiency and the application of the community engagement and long-term processes are mainly considered to play a major role that can promote the key efficiency of the companies. The balancing of the economic processes through circular economy is considered to play a major role that can promote the key development of the tourism enhancement of the hospitality enhancement processes.

[bookmark: _Toc184061709]Sustainable practices

[bookmark: _Toc184061710]Eco-friendly infrastructure:
Developing more green sections through plantations and rooftop gardens will help the environment (Herremans, 2012). Switching to sustainable packaging and using organic materials to develop sustainable infrastructure will be effective.  The application of the eco-friendly processes is mainly used to measure the CSR scores, caron footprint decrease, stakeholder engagement, investor integration and other major processes which can promote the key development of the hotel industry. Ioannidis et al. (2021), stated that the waste recyclability can promote the key efficiency and the management of the critical development, aiming the customer management. Such processes are applied in the hotel industry for the enhancement of the ideas. Such processes are mainly applied for the sake of gaining efficiency and the development as per the needs of the companies.
[bookmark: _Toc184061711]Waste management: 
Implementing lean production methods and technological upgradation within the hospitality management keeps control of waste generation. Wise and strategic disposal of the waste generated from the hotel operation delivers sustainable impacts within society. Green composting management is one of the strategic decisions that helps in waste management and generates a scope of secondary income for the hotel. The waste management strategies have been another suitable initiative taken by the hotels intended to reduce their environmental impacts. Reducing the waste generation had helped the hotels to ensure an effective allocation of resources thus saving costs in the meantime. The compositing programs have been one of the crucial efforts taken by the hotels toward the aim of waste management. Food waste has been common within the hotel industry and is responsible for 85% of their greenhouse gas emissions. Therefore, the composting programs have helped the hotels to reduce the gas emission levels from their food waste while reducing the waste generation. For instance, Silo London has been the first restaurant to adopt the zero-waste policy in their business (Ruggerio, 2021). The elimination of single-use plastic has been another waste management practice adopted by the hotels. The hotels have generated plastic waste in the form of cup lids, shampoo bottles and bags that further end up in the dustbin and greatly affect the environment. Thus, reducing it helped them to prevent plastic-based soil and water pollution (Blowfield, 2013). 
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[bookmark: _Toc184061712]Local sourcing: 
Economic and social development can be ensured through local community engagement by the hotel industry (Mathieson and Wall, 1992). The incorporation of the ‘farm to table’ concept will foster organic food offerings to the hotel guests and advocate local sourcing. This will bring holistic development within the local farmers and suppliers and satisfy the customers of the hotels. The local sourcing and engaging local stakeholders can promote the key employment opportunities, investor and government support enhancement of the financial process through cost saving processes (Khan, Emon and Siam, 2024). Such methods can be applied in the hospitality industry to retain its standards and measure the success of sustainable development.
[bookmark: _Toc184061713]Energy saving: 
Strategic planning and installation of energy-saving technology within the hotel industry helps to manage the available resources. For instance, automated electric devices, less energy consumption devices, use of solar panels are strategic moves to achieve sustainable energy management within hotels. The application of solar initiative and photovoltaic energy generation can be considered by the companies to enhance the energy efficiency of the companies engaged in the hospitality industry (Karvounidi, Alexandropoulou and Fousteris, 2024). Such processes can be applied and developed based on the needs of the companies. Therefore, energy saving is considered to play a major role that can promote the key development of the companies.
[bookmark: _Toc184061714]Energy conservation
The utilisation of energy has been one of the main sources of expenditure within the hotels. Therefore, they often intended to find effective ways to reduce their energy usage and save money. Many hotels have been promoting their willingness the adopt renewable energy sources for instance geothermal, wind and solar energy as a replacement for their fossil fuels. The energy-efficient systems and lighting have been also effective for energy conservation. Following the argument of Caradonna (2022), published by evergreen energy LED and light bulbs have been identified to save energy by 90%. Apart from that the energy efficient system also produces less heat than the traditional systems which further helps in reducing the cost of air conditioning (Weaver, 2006). Various hotels for instance Premier Inn and Hilton Hotels have adopted this method. Bardukova (2023) stated that Marriot utilise the light energy application through using renewable lights which can promote the key development of the ideas. Therefore, the key efficiency is considered to play a major role that can promote the key development of the ideas. The adoption of the ideas is considered to play a major role that can enhance the renewable energy development as well.


[bookmark: _Toc184061715]Water conservation
The water conservation initiatives have been another commonly found sustainable practice within the hotel. Within the UK various hotels have adopted low-flow fixtures and toilets that can help in water conservation while reducing the associated costs. Rainwater harvesting has been another method adopted by the hotels for the aim of water conservation. Within these hotels, the rainwater has been collected from the roofs that has been further stirred for non-portable usage for instance toilet flushing, cooling systems and more (Hall and Brown 2006). Apart from that, zero waste restaurants can also be considered from the side of the companies to enhance the water conservation. Zahan and Laila (2020) stated that the reutilisation of the water, favoured plantation and HVAC system for the energy generation are the leading factors for the generation of ideas and strategies, which can promote the development. Therefore, the process can be used to reutilise water and conserve them in the enhancement of the CSR and sustainability.

[image: A screenshot of a website

Description automatically generated]         Source: (Statista, 2023)
The above graph has shown the key good sustainable practices that have been developed including control of energy consumption. 65% of travel organisations have delivered a high focus to switch to better technology and advanced motor systems that will emit low carbon pollutants (Statista, 2023). The cost of production also reduces, and better consumer satisfaction is achieved through it. 65% of the business reduces waste generation and high awareness has been raised to use environmentally friendly transportation within the community

[bookmark: _Toc184061716]Positive impacts of sustainability
[bookmark: _Toc184061717]Cost saving benefits
One of the significant benefits gained by the hotels is the reduction of cost within their operational processes. Various sustainable initiatives for instance waste management, energy conservation and guest involvement have been carried out within the UK hotel industry. Some certain sustainable practices of the hotels require a substantial investment however they also provide the organisations with long-term financial benefits (Hawkins and Bohdanowicz, 2011). The application of the processes, where the enhancement of green energy development through biogas and photovoltaic cell are idealised through the process which can promote the usage of the green processes in the methodological processes (López‐Gamero et al., 2023). As a result, the cost saving is the leading process, which can promote the key development of the sustainability in the hotel management.
[bookmark: _Toc184061718]Increasing brand reputation and competitiveness
The overall perceptions of the hotel brands among the tourists also get significantly shaped by the implementation of sustainable measures within the hotels. Demand for sustainable practices has been increasing at an exponential rate within the hotel industry as it greatly helps the hoteliers to meet the evolving preferences and expectations of the customers. Apart from addressing the existing customers sustainable business practices also helped in attracting eco-conscious customers to the business. The CSR processes where the adoption of the key stakeholder integration and the development play a major role that can enhance the application-based processes. Portraying the ethical image of the hotel and promoting trust and transparency also are parts of the sustainability initiatives within the hotel industry. This further helped in building a loyal customer base that provides organisations with repetitive business (Curtin, 2012). The CSR application and the strategic leadership for enhancing the CSR is a major process, which can aim for the development of the ideas and the strategic processes. Therefore, the CSR application can be enhanced through sustainable efficiency and the development, that is being done in the process.
[bookmark: _Toc184061719]Long-term resilience and viability 
The long-term resilience and viability of the hotels can be greatly improved through the adoption of sustainable initiatives. Climate change and global warming have increased the adoption of sustainable initiatives within the UK hotel industry that helped them mitigate the risks while adapting to the changing regulations in the market (Marco-Lajara et al., 2022). The overall resilience of the hotels to the climate change crisis has been improved through practising sustainable initiatives. The sustainable initiatives also bulbs a positive public image. A relevant example of it can be the global sustainability program implemented by Hilton Hotels that comprises of various initiatives for instance water conservation, energy efficiency, waste management and more. This initiative has helped in both reducing their impact on the environment and improving their reputation as a sustainable and responsible organisation that further aid in their long-term resilience. 
[bookmark: _Toc184061720]Negative impacts of sustainability
[bookmark: _Toc184061721]Cost of sustainability practice 
The sustainable practices within the hotel industry often come at a higher cost that also poses a strain on the financial standing of the hotels. The cost of sustainable practices for instance using renewable or reusable materials for sustainable sourcing is higher than the traditional practices, especially on a short-term basis. More specifically the hotels installing renewable energy sources for instance solar panels can require extra financial resources for the hotels however the long-term energy-saving benefits can justify its adoption (Liburd and Edwards, 2010). Yet, the issue like the initial cost burden is a major process which can increase the issues for the hotel management to confront the competitive pressure. Therefore, short term win barrier can be a major issue that can be the negative issue of the practice.
[bookmark: _Toc184061722]Disruptions to the established systems
A change in the behaviours of the employees and the existing systems or infrastructure can be the requirement for sustainable practice implementation within the hotels. This can be disruptive to the existing systems of the hotels and introduce organisational resistance that can restrict or slow down the implementation procedure. 
[bookmark: _Toc184061723]Trade-offs 
A trade-off between social and environmental goals can also occur during adopting sustainable practices. This can affect the intended outcomes of sustainable initiatives taken by the hotels. An example can be the hotels experiencing high emission levels often adapting biofuels as a replacement to traditional fossil fuels. However, this initiative can lead to other environmental disasters, for instance, extensive water use or deforestation. The adoption of biofuels for reducing the emission levels of hotels can be a relevant example of a trade-off between environmental and social goals (Zhao et al., 2021). Adopting the biofuels can surely help in reducing the environmental impact of the hotels however the production of biofuels can affect the environment negatively. 

[bookmark: _Toc184061724]Conclusion
The report has addressed the sustainable approach within the tourism industry in detail. The discussion has addressed the 17 goals of sustainable development addressed by the UN and identified the key concepts that focus on humanity, economic, social and environmental sustainability. On the other hand, the key good practices within the hospitality industry that have impacted the rural area have been addressed including local community engagement and local sourcing. Further, the switch of the travel industry towards e-vehicles has been the key good practice within the coastal area to establish sustainable development. Cost saving benefits and brand reputation have been addressed as a positive impact of sustainable development. Whereas disruption of existing systems has been addressed as a negative impact of sustainable development. Wildlife conservation has been identified as a key impact of sustainable tourism within the environment addressed in the report. 
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