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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will focus on my initial 6 months training as a Police Constable and will discuss and compare my coping strategies that I have applied to develop my resilience and to minimise stress. I will be using Borton’s reflective practice which outlines the three key stages (What? So what? Now what?) in order to assess whether my coping strategies are effective in order to reduce stress and increase resilience, (Parker, 2008). Borton’s reflective practice is about a person thinking about a situation to evaluate whether their strategies are effective. In this task I will be researching what stress and resilience is and how it links to the Policing environment. I will analyse how effective my coping strategies are in the Policing environment and compare my strategies to look at the positive and negatives of using them. 

The first key stage of Borton’s model of reflection is “What?”. The problem I am facing in the policing environment is being able to deal with stress and increase my resilience. According to The World Health Organisation (2023), stress can be defined as a state of worry caused by a difficult situation. As Police Officers this is something that we deal with on a day-to-day basis. The dangerous environment of policing and the potential for violence can be linked to poor mental health outcomes, (Reif 2021). In addition to this, 16,841 police officers across England and Wales completed a survey on stress in the policing environment, and 80% of them had said they experienced stress, low mood, or poor health because of their job, (Foley, 2020). This illustrates there is a serious concern being linked with stress within Police Officers. 

Moreover, according to Cherry (2023), Resilience is the ability to recover from setbacks and for people who can remain calm in the face of disaster. Cherry (2023) further states a resilient person often have signs of a survivor mentality which is the ability to keep going until they make it through difficult situations. In addition to this, she further states another sign of resilience is the ability to solve problems and think rationally. This can be essential in becoming a competent and effective Police Officer. In relation to this, Rowland (2020) states resilience in policing comes down to adaptability and being able to respond to unforeseen factors. This indicates the need to be open to change and being able to think on your feet. Rowland (2020) further says you need to be self-aware in the police and be able to take constructive criticism from experienced officers to develop your ability and increase resilience. Thus, the need to develop resilience is essential in the policing environment. 

The second stage of Borton’s reflection model is “So What?” which is about making sense of the experience. In relation to this, I will need to identify coping strategies to minimise stress and increase resilience. My first coping strategy that I have adopted since my initial training is attending the gymnasium at least three times a week. According to Harvard Health Publishing (2020), aerobic exercise has a positive effect in reducing stress as it increases endorphins in your body. Therefore, this illustrates the positives of exercising on a regular basis to help build resilience. Moreover, in relation to policing, Oliver “et al” (2023) completed a study and found Police Officers who don’t exercise often have significantly lower wellbeing and increased stress. Moreover, it was found participants who attended the gym and exercised were seen to recover from work stress a lot quicker. 

Furthermore, another coping strategy I have adopted is by completing thorough notetaking after lessons in preparation for my exams. Note-taking can help reduce your stress level. The act of writing can help reduce stress because it can draw your attention and helps make you think about what you are writing. This can also help you to identify clearer plans and to help avoid being overwhelmed, (Dubois, 2022). In relation to the policing context, note-taking can help you in the long term as you can review what you have written and help jog your memory of an incident, (Reid, 2021). Thus, this can help reduce stress when being organised in the workplace. This is a coping strategy that I have used since I studied in university and this approach has been a key part in my success within my studies. 
In addition to this, I also write my thoughts down in a diary on my stresses and concerns relating to my role as a Police Officer. This is because it can be a highly stressful career. Research has shown writing what you have achieved during your working day can help increase your resilience, (Woods, 2023). This coping strategy is something which I adopted as part of attending therapy and is a skill which I continue to improve to increase my overall well-being. Keeping a record of personal thoughts and feelings can support your mental health by reducing stress, breaking away from a cycle of obsessive thinking and boost physical health, (Sutton, 2018). After comparing my coping strategies, exercise and note-taking work well hand in hand with one another to reduce stress as noted by Sutton (2018). Thus, they are both important coping strategies to use. I will continue to adopt these coping strategies to reduce stress and develop my resilience. 

Moreover, Borton’s final stage of reflection is “Now what?”. This is an important part of self-reflection and the question I must ask myself is what do I need to do now? It is clear from my research the importance of exercising and note-taking to reduce stress in the workplace and therefore I will continue to adopt these practices. If I was involved in a similar situation, I would next time make sure I was more open with my trainers about my stresses and concerns so I could receive more support from them. 
In conclusion, my research has defined stress and resilience and the importance of building your mental wellbeing to have a successful career in the Police. I have clearly discussed my coping strategies and have compared them by use of research. The two coping strategies outlined above is not an exhaustive list, but I will make sure I continue to use them throughout my career as a Police Constable. 

Word count: 1045






















1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will focus on an incident I attended within my first two weeks of my tutorship, where I had to use my conflict management skills to de-escalate a situation. I will begin by detailing this incident and include any social, legislative or language issues I deem relevant. I will then consider and evaluate my effective communication skills I have used and determine whether this played a major part in de-escalating this incident. I will provide relevant research focusing on the importance of using body language when there are any certain language issues. I will then provide research on the importance of effective communication skills and how this can reduce conflict on situations.

 Furthermore, I will then reflect upon this incident using the Gibbs Reflective model. This will help me to break down my communication style in this incident. According to The University of Edinburgh (2020), The Gibbs Model of reflection was developed by Graham Gibbs to give structure to learning from experiences. This includes the description of the experience. The feelings and thoughts about the experience, the evaluation of the experience. Furthermore, this model includes the analysis to make sense of the situation and the conclusion of what you have learned. This reflection further includes an actional plan for how you would deal with similar situations in the future. 

I will then provide any other relevant theories or models which can reduce conflict within policing and reflect on my use of these models. Finally, I will discuss if there is any need for improvement and what I could do differently next time to ensure I uphold the standards of delivering a good public service.

Firstly, I will start by describing a particular incident involving conflict which will relate to the theory part of this essay. Whilst working a night shift, I was completing arrest enquiries where a male was wanted for domestic Grievous Bodily Harm (GBH) against his partner. The Offences against the Persons Act 1861, S. 20  is defined as GBH and must be a break of the skin and can include any permanent disfigurement or psychiatric injury. Intelligence was received that this offender was seen to be at a specific address where cuckooing was widely known from the Police. In relation to this, according to The Home Office, (2023) Cuckooing is a tactic used by criminals, typically drug dealers who take over the home of vulnerable individuals and use their base for criminal activity.

 Upon arrival at the address, I looked inside the letter box at the front door of the flat and saw this offender in the hallway. I asked him to open the door and highlighted we were the Police. The offender began to run away heading towards the rear of the flat. At this point I used S17 Police and Criminal Evidence Act 1984 to kick the door down to gain entry. According to Whiting (2006), S17 is defined as a constable may enter and search any premises under S17 if a person is unlawfully at large and to make an arrest for a person without a warrant for an indictable offence. Upon entry at the flat the wanted offender began to run towards me aggressively and had his fists raised towards his face. I managed to use my communication skills using the 5 step appeal in order to calm him down and then after a short while I placed him in rear handcuffs and arrested him. 

Firstly, in relation to linking the incident to a social context. The offender was wanted for Domestic GBH. According to Women’s Aid (2022) domestic abuse is defined as an incident or several incidents of controlling, coercive or violent behaviour towards a partner or an ex-partner. Women’s Aid (2022) states in many cases the perpetrators are male. In relation to this, Elmquist “et al” (2024) corroborates this by stating the reasons as to why men are, in many cases the perpetrator is because men are more aggressive than women and enjoy the feeling of power and control. In addition to this, according to Safelives (2024), in the year ending 2023 an estimated 2.1 million people (4.4% of the population in England and Wales) have suffered some form of domestic abuse. Safelives (2024) states 1.4 million of the estimated 2.1 million people are women. Safelives (2024) further illustrates women are much more likely to be the victims of high risk or severe domestic abuse. 

In this incident there were numerous people living in the flat. After speaking to everyone inside it was clear they came from a mixture of cultural backgrounds. This incident happened during Ramadan and the suspect who was in the flat was being  and stated they were only being aggressive as they were fasting. It is important to be aware of religious or cultural festivities as this can have an affect on your policing. According to Wilson (2022) it is vital to be aware of cultural needs and beliefs to better prepare to engage with the communities you serve. In support of this, Impactly (2024) states how cultural awareness and respect for other cultures can help build a stronger rapport with the subject. As I was aware of Ramadan and their cultural and religious beliefs, I was able to discuss this with one of the flat members and therefore, I believe I was able to build a strong rapport with him and ultimately, reduce any conflict. 

This brings me on to language issues I had during my incident. The communication skills I used were Important in this incident. The offender was not originally from the United Kingdom and could not speak perfect english. Therefore, there was a language barrier. As a result of this, I had to use my body language and facial expression to calm the offender down as he was initially being very aggressive upon entry of the flat. According to EI (2023), eye contact in a particular way can reduce conflict by interacting with the other person’s emotions. This can help you engage with the person’s feelings and show empathy. In addition to this, EI (2023) states the significance of stance can play a massive role in reducing conflict as it can show confidence or vulnerability. Furthermore, the tone of your voice can further reduce conflict by showing empathy and understanding. Finally, EI (2023) outlines the importance of mirroring one’s behaviour in order to build rapport. In support of this, 

The University of Texas (2020) states that 55% of communication is non-verbal. Therefore, body language can play a key role in communication. To apply this to my incident, I was using body language such as eye contact and a significant stance to reduce conflict. I put my hands in front of my body in an open palm which displayed a level of confidence which resulted in the offender to calm down. In addition to this, I also showed empathy and understanding by using a soft tone in my voice to try and build a rapport and reach common ground. As a result of this, the offender began complying to my instructions and turned around so I could handcuff him. This illustrates the importance of communication especially in this incident as it helped me to reduce further conflict and de-escalated the situation. To illustrate the importance of communication in policing, Bottomley (2020) signifies poor communication skills can exacerbate aggression and lead to offenders becoming emotionally charged. Therefore, poor communication can lead to heightened aggression. In relation to my incident, I believe the communication skills I used as a result of the offender’s language barrier played a key role in reducing conflict. 


After careful reflection on my incident. I will focus on relevant models and theories and apply them to my incident. According to Revolution learning and Development (2023) The Betari box is a model used to show how our attitude reflects our behaviour, then how our behaviour can affect other attitudes. This cycle is an ongoing process that can help reduce or escalate conflict. If this model is done correctly, this can play a major role in reducing conflict in the policing environment. In addition to this, College of Policing (2020) states the Betari Box model can lead Police Officer’s into a vicious circle of communication. Therefore, this illustrates you need to be aware of your communication style to ensure you have a positive attitude in any situation. After analysing this model, I believe it is clear I had a positive attitude when I was speaking to my offender who was being aggressive. I made sure I was remaining positive and calm to the offender to de-escalate the situation. I made sure I was aware of my thoughts and body language and ensured I was being professional throughout the situation. In addition to this, I made sure I was self-aware of my opinions on this offender and that it didn’t affect my professional judgement especially when using force. I made sure I took deep breaths and counted to 5 seconds to ensure I was in control. As a result of reflecting my incident. I believe my attitudes and behaviour played a positive role in reducing conflict. 

Another model I will be discussing is The Drama Triangle. According to Krishna (2024) The Drama Triangle introduces 3 major players. These major roles include the victim, the persecutor and the rescuer.
Krishna (2024) highlights the victim tends to feel helpless and unable to turn their lives around. The victim can often feel trapped in the circumstances.
The Persecutors are often strict and believe they must win at any cost. Krishna (2024) further states the persecutor often blames the victim and can be sometimes seen as the bully in the circumstances. Finally, Krishna (2024) states the rescuer often intervenes on behalf of the victim and can often feel the pressure and responsibility that comes with the territory. 

The final model I believe I used in my incident was The Thomas Killman Model and specifically the Comprising conflict mode. According to Transformative Visions (2021) the compromising conflict mode is about finding a mutually acceptable solution that satisfies both parties. In this incident I conveyed the offender to the back of the van. The offender told me if he does not have a puff of his friend’s cigarette, he will start to bang his head until he splits it open. As a result of this, I allowed him to have one puff of his cigarette. Transformative Visions (2021) states the benefits of compromising can reduce further conflict by building a rapport with the offender and can help quicken the incident. I believe the tactic I used in this incident allowed the offender to stay calm and listen to my instructions. 

The last stage of the Gibbs Model of reflection is the action plan stage. I believe in the future I will make sure I will be more of a team-player in similar situations as I feel I tried to resolve this incident on my own. The benefits of playing as part of a team can help deliver a better public service. This is because I feel the suspect may have built a better rapport with one of my colleagues and therefore, reduce any threats made by the suspect. I also feel I could have been more non-judgemental towards the suspect. I reviewed the suspects warning markers prior to attending the incident and had seen there was previous incidents where the suspect had assaulted police officers. Therefore, I feel like when I attended the incident, I was much more assertive that I normally would have been. I have now realised that my assertiveness could have been the cause for the suspect becoming aggressive towards me. This is what I feel I have learned after being involved in this incident. 

Overall, I am satisfied with this incident and my role in reducing conflict. This incident could have escalated dramatically. However, because of communicating effectively, I managed to deliver a good public service by keeping in line with the code of ethics. I considered my use of my communication skills and provided research in support of this. In addition to this, I have demonstrated how body language can play a major role when language issues are presented. I have used the Gibbs Model of Reflection to provide structure in this assignment and to answer the question. Furthermore, I have provided different theories and models to help reflect this incident and to better understand how to reduce conflict. It is clear conflict management isn’t all about using force but by communicating effectively. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this assignment, I will be focusing on a particular incident where I have attended an initial call of a Hate Crime. I will be providing detail on how I dealt with this sensitive incident and ensuring I am impartial and delivering a great public service to the community. Moreover, I will consider use of research through providing statistics on hate crime, especially relating to racist incidents in England and Wales. In addition to this, I will consider the victims code of practice and how I support my victims through the Criminal Justice System. Throughout this assignment, I will focus on my understanding of equality, diversity and Human Rights to ensure I have applied this throughout my incident to which I attended within my Tutorship. According to The Ministry of Justice (2024), victims have 12 specific rights to which Police Officers must abide by. This enables Police Officers to exceed their expectations and to deliver the right service to the right victim. Thus, this illustrates that every victim has a particular set of needs depending on the crime. 

Within my tutorship, I attended an initial call whereby a male who was working in a convenience store had been assaulted by three unknown males. These males were shouting racist comments to the staff member who refused to serve them because of their actions and behaviour whilst being in the store. One of the unknown males started to become aggressive and had punched the staff member whilst shouting racist remarks. Upon arrival at the store, I was presented by the staff member who was very distressed and in a state of panic. This staff member had told me that this is not the first time he has been attacked due to his cultural background. This was really shocking behaviour to hear and I wanted to make sure I did all I could for this victim. Firstly, I had to consider my legislation to identify the specific offence in relation to this incident. 


Before I consider the use of legislation that I considered within this incident. I must firstly define Hate Crime and why it is important to deliver a good public service to these victims. According to The Metropolitan Police (2019), a Hate Crime is defined as any Criminal Offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person’s race or perceived race, religion or perceived religion; Sexual orientation or perceived orientation, disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived transgender.

This definition outlined by The Metropolitan Police (2019) highlights that the victim does not need to be a part of that category and that perception from that person is enough. The suspects on my incident were making religious insults against the staff worker, assuming that the staff worker was Muslim. However, the staff worker was not Muslim, and the suspects perceived he was due to the colour of his skin. Therefore, this would still be classed as a Hate Crime. 

Firstly, I will provide statistics on Hate crime in England and Wales to determine whether Hate Crime has increased over the recent years. According to The Association of Police and Crime Commissioners (2022), statistics show there are 155,841 Hate Crimes recorded by the Police in England and Wales. This is a 24% increase from the previous year. Therefore, this illustrates there may a growing problem when it comes to Hate Crime in England and Wales. In support of this, USDAW (2024), Race Hate Crimes account for over three quarters of all offences reported in England and Wales. In addition to this, USDAW (2024) further outlines that Hate Crimes are almost doubling since 2012. Thus, this illustrates there is a real concern when it comes to Hate Crimes in England and Wales. Moreover, Zayed (2024) provides a table to outline recorded Hate Crime in England and Wales. This will be produced below:
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This table shows Police recorded Hate Crime in England and Wales since 2013. However, Zayed (2024) states the main reason for the increase is because the Police in England and Wales are better at dealing and recording Hate Crime. Therefore, Zayed (2024) states the increase of police reported hate crime is due to a greater awareness in reporting these type of crimes.
After reviewing statistics on Hate Crime, I will now consider my use of legislation when dealing with my incident. According to The Crown Prosecution Service CPS (2022), Assault against another person can be determined depending on the level of injury. As this victim had multiple bruising on his face, I realised that the offence would be Actual Bodily Harm. The CPS (2022) further states the level of injury needs to be more than transient or trifling. Therefore, it was clear that this staff member fell within this category. The correct legislation of Actual Bodily Harm is defined under S47 Offences Against the Persons Act 1861.  In addition to his, the CPS (2022) states S29 Crime and Disorder Act 1998 provides the legislation of Racially/religiously aggravated Actual Bodily Harm. 

When dealing with my incident, there was a language barrier between myself and the staff worker. Therefore, it was important that I spoke clearly and with precision throughout my dealings with the victim. The victim made further comments about how he did not trust the Police and therefore, it was my role to ensure that I build a rapport with the staff worker. According to Abraham (2021), there is a real concern with the lack of trust from communities where there is a great number of people from ethnic minorities. Abraham (2021) continues to state that the findings from the YouGov survey of ethnic minority Britons show an eight-point drop in trust levels since the previous year. This accounts from 52% to 44%. Abraham (2021) outlines this is even lower amongst black respondents (42% to 37%). Thus, these statistics clearly show a real problem when it comes to dealing with victims of a hate crime who are categorised within an ethnic minority group. Therefore, it was essential I delivered a good public service whilst having these statistics in the forefront of my mind throughout dealing with the incident. I believe I was remaining professional throughout my dealings with the victim. I ensured I gathered as much evidence as I could which included CCTV and potential witness statements who was there at the time of the incident. Moreover, I remained impartial and looked at the facts surrounding the circumstances. 

As a Police Officer, it is important I was considering the Victims code’s of practice. According to the College of Policing (COP) (2021), there has been main changes to the code. This sets out minimum standards that must be provided to victims by organisations. COP (2021) states this is enshrined within 12 rights. In addition to this, COP states enhanced rights are set out in the victims’ code of practice on people who are vulnerable or persistently targeted. In relation to my incident, my victim informed me that these suspects have previously entered the store and have made previous racist remarks to him. After receiving this information, it was clear that I would ensure I deliver a high level of service to the victim whilst keeping in line with the new and amended codes of practice.

Firstly, whilst keeping in line with the victims’ codes of practice, I ensured I recorded and retained all the information the victim told me about the circumstances surrounding the incident. I did this by writing the information in my Pocket Notebook and then by means of obtaining a victim statement. Furthermore, I ensured the occurrence was crimed within the first 24 hours and showed it was a Hate Crime. In support of this, I made sure I obtained an interpreter using language line to make sure we gathered an accurate set of circumstances from the victim. I then provided the victim with a Crime Reference Number. I ensured I provided the Crime Reference Number to the victim within five working days as set out in the Victim’s code of Practice (COP, 2021). Moreover, I explained the Victim Personal Statement to the staff worker and how this could be used in the Criminal Justice System and informed the victim I would provide an update every 5 working days. I further advised to the victim I would update him as soon as there is any update on the investigation to ensure he knew what was going on. It is essential to update your victim accordingly as per the Victim’s codes of practice. Thus, I believe I was delivering a good service to the victim by following the Codes of Practices and by following the policies and procedures set out by the Government and the College of Policing. 

Whilst dealing with my incident, I ensured I was aware and that I understood the importance of maintaining my code of ethics. According to the COP (2024), Police Officers must be aware of their responsibilities when dealing with victims of a crime. It is important that I showed courage by setting an example and being open, honest and accountable for my actions. Therefore, when I was dealing with this Hate Crime. I made sure I was aware of the impact this incident had on the community. I made sure I knew how important it was to find these outstanding suspects. I also knew that by taking this incident seriously, I can build trust between the community and the Police. According to Local Government Association (2024), promoting equality and diversity in the community can lead to community cohesion. This means by ensuring I delivered a high quality of service to the victim; I was remaining impartial regardless of race and background and promoting equality to all members of the public. 

However, after reviewing how I dealt with this incident, I realised I could have dealt with this incident a lot differently. Firstly, I believe I should have asked the victim whether he wanted to have an interpreter with him when I was speaking to the victim. I believe the victim would have felt a lot more comfortable and may have given more information to me about what had happened. 


Overall, I believe I was successful when I attended this incident. I made sure I identified this as a Hate Crime and further identified all relevant offences that I mentioned in this assignment. Furthermore, I ensured I considered the victim’s codes of practice throughout this incident and outlined my understanding when it came to code of ethics and equality. Moreover, I outlined the importance and sensitivity when attending Hate Crime incidents and how you can build trust and confidence in communities where ethnic minorities are more prevalent. I provided statistics on Hate Crimes in England and Wales through use of research to strengthen the importance of dealing with Hate crime incidents. As I was the Officer in Charge of this investigation, I completed all lines of enquiries and identified the suspects for this incident. This case is ongoing and waiting for CPS decision. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will be reflecting upon an incident that occurred during my tutorship where The National Decision-Making Model (NDM) was at the forefront of my mind. Furthermore, I will discuss the Code of Ethics whilst relating this to my incident and determine whether I have upheld the core values of policing. In addition to this, I will provide any legislative powers I used in my incident and whether this was properly used. I will go through each section of the National Decision-Making model individually and relate it to my incident. I will provide use of research within this assignment to critically review my decision making and to ensure I reflect upon my incident properly. I will then look for room for improvement and review how the Code of Ethics impacted my decision making. In addition to this I will define the term of ‘Discretion’ and determine whether I have used this fairly and objectively within my incident. I will then ensure I critically review my responsibilities regarding the Provision of Criminal Procedure and Investigations Act 1996 and how this is relevant upon my incident I attended. 

Firstly, I received a call from a victim where she had told me she had been raped by her friend. Upon receiving this information, I completed arrest enquiries for the offender at his home address. Upon arrival at his address, he answered the door, and I then arrested the offender and brought him into custody. Whilst at the address, the offender’s mother was being very verbally aggressive. On arrival at custody, I obtained hand and mouth swabs and further obtained nail clippings from the offender. I then exhibited them and added them as evidence in the investigation. This is a brief overview of the incident but will be discussed further.

Rape is defined within S1 Sexual Offences Act 2003. This legislation defines penetration with a penis into a vagina, anus or mouth and states they must consent to the penetration. According to The Office of National Statistics (ONS) (2023), approximately 16.6% of adults aged 16 years and over (7.9 million) has experienced some form of sexual assault (and attempted sexual assault) since the age of 16 years old. ONS further states out of these statistics, 1.9 million were a victim of rape, (7.7% women and 0.2% men). Furthermore, 70% of rape survivors dropped out of the justice system and 69.2% of these withdrew from investigations, (Syal, 2023). Thus, this illustrates there is a serious and growing problem with conviction rates in England and Wales. Perhaps, this could be the reason why a great majority of victims withdraw from investigations.   

I was using the NDM at every stage of my incident. According to The College of Policing (2014), the NDM is used to examine and challenge every part of your decision-making process to uphold the code of ethics and use discretion where appropriate. Therefore, this is a fundamental part of policing and should be used daily. In addition to this, according to Avon and Somerset Police (2021) the NDM has six key elements. Each element provides the user with an area for focus and consideration. These six key elements include the Code of Ethic, Gathering information and intelligence, Assessing the threat, risk and develop a working strategy, Consider powers and policies, identify options and contingencies and taking action and review what happened.

These six key elements are in a cycle with the Code of Ethics being in the centre connected to all and will be constantly reviewed whilst in an incident to ensure you make the most effective decision. 

I was keeping in line with the code of ethics throughout my incident. According to COP (2014) the code of ethics details your use of taking responsibility, acting with respect and being fair and impartial. To relate this to my incident, I made sure I was responsible for the exhibits I produced and made sure I was accountable for them by signing my exhibits and producing them in my statement. Furthermore, I made sure I was respectful to the offender by showing I was impartial to the investigation.

 In addition to this, prior to attending the offenders home address, I gathered information and intelligence by researching the offender on the Policing system to identify if there are any warning markers I need to be aware of. This is important in keeping my colleagues and I safe when attending his home address. To corroborate this, North Yorkshire Police (2022) state information and intelligence is at the heart of policing and can help keep communities safe. In relation to my incident, there were warning markers on the offender for being aggressive to Police officers and this was important as I needed to alter my policing style to deal with this specific incident. I did this by putting the offender in handcuffs straight away to keep my colleagues and I safe. According to Police Federation (2024) there were 6,657 assaults of Police officers in Wales recording in 2023. Thus, this signifies the importance of gathering information before attending an incident to ensure you minimise any unnecessary danger to yourself and your colleagues. I believe I gathered as much information and intelligence as I could before attending my incident. 

The next key element of the NDM is to assess threat and risk and develop a working strategy. Whilst attending my incident, I was aware that rape is a violent offence and therefore, I made sure I had my full equipment on my Tac vest and made sure I never had my back towards the offender at any time whilst I was at the address. Furthermore, I placed the offender in Handcuffs almost immediately to ensure the safety of myself and my colleagues. I ensured I had my gloves on to preserve evidence whilst at the scene. In addition to this, I developed a working strategy before attending the address which was to preserve evidence at the scene and to extract the offender from the scene immediately to avoid conflict as I was aware there would be other people living at the address.

Whilst attending the address, I needed to make sure I was using my powers and policies appropriately in line with Criminal Procedures and Investigations Act 1998 (CPIA). I knew I would be arresting the offender under S1 Sexual Offences Act 2003. Furthermore, I searched the offender using S32 Police and Criminal Evidence Act 1984, (PACE). This section allows a Police officer to search a person after arrest and allows the search of a premises of which a person was when arrested for any evidence relating to the offence for which he was arrested. Therefore, I made sure I searched the address for any items of clothing that the victim stated he was wearing at the time of the offence. I found two pieces of clothing and seized this under S19 PACE. 


Throughout my incident I ensured I was looking at all my options and contingencies I had in front of me. In terms of the offender, I had very little options other than arrest the offender due to the nature of the allegation. However, I had an option whether or not to handcuff the suspect but due to the nature of the circumstances I believe I justified my reasoning for placing him in handcuffs. Furthermore, I mentioned above about the mother of the offender being aggressive. She was shouting and swearing in public and therefore, I had a power to arrest the mother under S5 Public Order Act 1986. However, due to the circumstances I decided to use my discretion. Discretion can be defined as the freedom of officers to make decisions as they perform official duties. Officers’ discretion is a useful and often necessary part of an officer’s ability to do their job, (Liddell, 2022). In relation to this, Liddell (2022) further states Discretion is important as it promotes efficiency and can save cost in the criminal justice system. Thus, this is important as a Police Officer will need to look at whether an incident is in the public interest. To relate this to my incident, I gave the mother of the offender words of advice and used my communication skills to de-escalate the situation.

Finally, the last key principle was to take action and review what happened. Upon reflection, by arresting the suspect and seizing clothes as evidence I believe I made the right decision and kept myself and officers safe at the address. I further believe I was adhering to the code of ethics as I was respectful, impartial and accountable for my actions.

According to the Ministry of Justice (2020), CPIA 1998 instructs Police officers to record and retain any material seized for the purpose of an investigation. Furthermore, it also instructs officers to provide detail of any significant comments or accounts made by the offender during your interaction with the offender. Thus, this illustrates it is the responsibility of the officer to retain this information and seize any relevant material. To relate this to my incident, I made sure I was accountable and responsible in my part of the investigation to keep in line with CPIA 1998. Firstly, I uploaded my Body Worn Video of my arrest and any significant comments made to the case file. In addition to this, I further added any significant comments made by the offender to my statement regardless of if it undermines the prosecution and/or assists the defence. Secondly, I seized any relevant forensic material including hand and mouth swabs. I further collected nail clippings as it is relevant to the investigation and the nature of the offence. In relation to this, I further signed my exhibits and added them to the case file to provide continuity of the material. Therefore, this strengthens the argument that I kept in line with CPIA 1998. 

After reviewing and critically evaluating how I dealt with this incident, I believe I had more of an assertive communication style with the suspect due to looking at the suspects previous warning markers. Therefore, I feel I had a bad rapport with the suspect which may have caused the suspect to be more aggressive with me which could have resulted in my colleagues and I being assaulted. 

In conclusion, I believe this incident went well and I believe this because I ensured I used The NDM to enable me to make professional and effective decisions. In this assignment, I was able to describe the six key elements surrounding the NDM and refer this to my incident. I was able to show my use of adhering to the code of ethics to ensure I deliver a great public service and was able to use discretion where necessary. Furthermore, I outlined my responsibility to adhering to CPIA by retaining and recording material whilst being involved in the investigation. I also added use of research. Overall, I feel very satisfied with how I dealt with this incident and upon reflection, I believe it was necessary and appropriate to the circumstances. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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