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BACKGROUND 

OF THE 

ORGANISATION

•

The digital platforms of the organization are providing 

effective assistance in the context of home with proper 

professional cares (dnb.com, 2020). In 2015, it has been 

observed that the phenomenal rate of the firm is 

developing and the employees of the company have been 

increased almost 300 to 400 by making an aim of 

transforming the social care throughout the UK.

This Photoby Unknown Author is licensed under CC BY-NC-ND


image5.emf
BACKGROUND 

OF THE 

ORGANISATION

•

In total Cera Care organization in the year 2020 is 

approximately $103.58 million (dnb.com, 2020). This is 

expected that, the organization can raise to approximately 

£133 billion within the year 2021.
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Challenges 

before 

Introducing 

Modern 

Technology

•

When Cera care started they needed good vendors to 

help them have a better quality of service, meaning the 

vendors would help them distribute carers across to 

different service users, as well as they needed donations 

to raise enough money so they were able to get good 

quality venders to help them distribute carers.
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Challenges 

before 

Introducing 

Modern 

Technology

•

A challenge that Cera care faced in 2016 is that technology was 

not as advanced as it is now, thereby making it hard for them to 

help the elderly who needed help. Lack of modern technology 

also meant it was hard for the elderly to contact their carers in 

times of emergency, but with the help of modern technology 

development carers are able to personally support the service 

users and keep the family in the loop of the care being 

provided.
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Challenges 

before 

Introducing 

Modern 

Technology

•

A challenge that Cera care faced is that recording the 

amounts of medicine and the house visits ect could only 

be done on paper, which meant a lot of paperwork and 

less care time to the elderly.  Also Cera care did not have 

good enough quality venders to help them progress 

which made it hard for carers to help the elderly and 

complete their work.
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Cera Care

Insights of the modern technology 

introduced

The set-up aim is to transform healthcare with an app. Engineers and

entrepreneurs allow families to schedule, arrange, and manage home

care for elderly relatives. It uses an on-demand digital platform to

match people seeking home help with professional cares.

Lomas (2017)
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Relevant and 

useful

information

Cera care is the only platform of its kind that can bring 

nursing staff to your door or bed within 24 hours. Cera

Care platform also enables carers to update digital 

patient records in real time, which can then be accessed 

by approved healthcare professionals and patient 

families.

Lomas (2017)
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Chatbot Martha

•

Imagine its early hours of the morning and you don’t feel well and 

everything is closed and you have questions about your symptoms, 

Chatbot Martha is available for you 24hrs 7days of the week.

•

Combining deep learning, machine reading, and data enhancement 

capabilities, Martha will be able to answer increasingly complex 

questions about patient care and health needs.

•

Its goal is to reduce avoidable emergency travel by detecting acute 

diseases as early as possible.

Growth Business (2017)


image12.emf
Artificial 

Intelligence 

Pros

&

Cons

PROS

•

Reduces room for errors

•

Works 24/7 without a break

•

Works in risky situations

•

Reduces Human risk

•

Accurate decision making

CONS

•

Leads to unemployment

•

Lacks in creativity

•

Incurs high cost

•

Concerns regarding privacy

•

Concerns regarding security
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Impacts of 

Modern 

Technology

Its been said that technology is in Cera Care DNA. Technology 

helps Cera Care get in touch with people around the world.

Cera Care uses technology to allocate people to the right 

source of help and the correct carers for their clients.

Cera care produces technology for its own business. That 

means they are working with software developers to share 

information accurately among their business. All information 

is encrypted to prevent hackers. (Technology in homecare 

conference 2019)
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Impacts of 

Modern 

Technology

Cera Care try to make things 

simple for their customers 

including families and elderly 

people, to enable them to contact 

Cera Care. They provide them 

with different forms of ways to 

get in touch by using things like 

online chat functions.

Cera Care has a secure 

telephone system for the 

customers and families to get 

in touch regarding any 

enquiries they have concerning 

sensitive information such as 

medical history, care and 

medication.
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Lessons Drawn From The Case 

Study              

Technology has made it easier for carers to log in and get in 

information about their patients.

With their mobile application, carers are able to view how to use 

equipments, their entire schedule e.g. who their client are, how to 

get to their house, to do list which they can check off while the 

work.

As soon as a report is  logged, it goes straight to the office and 

acted upon.

Family members and other health professionals are kept up to date 

on the care provided.
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CONCLUSION.

In conclusion we have seen that modern technology plays 

a vital role in health care, and Cera care have pushed the 

boundaries in making sure that technology is safe, 

convenient and easily accessible for all its carers and 

patients.

The bottom pages are the references and thank you so 

much for giving us this opportunity to share our power-

point with you.  
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Questions
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Introduction

It is my pleasure to be here and sharing with you guys 

about our chosen company Cera Care. A company that is 

revolutionising care and setting a higher bar for all the 

other care companies out there. I will let my colleagues go 

in depth about the company.  

My name is Tendai and together with my colleagues, 

Sandra, Millene, Sara and Jessica we are going to give you 

an insight into the Cera Care and how technology has 

played a vital role in getting this company to be one of the 

leading care company.
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Background 

of the 

organization

•

Cera Care is a London-based technology that provides 

home-care services. Moreover, this organization has been 

established in the London in order to authorize the 

families for the purpose of arranging, scheduling, and 

managing the home cares for the elderly people. 
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