


Introduction: 
This work is a study and observation, as well as analysis, also this is how you can independently be confident in using technology to collaborate. This will then show how it affects our digital tool. In this report the topic will be about using digital tool in our collaboration in UWTSD. It will be discussed as a group research report. Digital skills are very important for collaboration. Research is a topic which needs to be studied, analysed, and understood so that you can find out the problem and be able to solve it easily. Also, you can use method of data collection to find out information so that you can solve out the problem. There are to main forms of research which are primary and secondary. Primary research is original research that has been carried out by the author also primary research is defined as a methodology used by researchers to collect data directly, rather than depending on data collected from previously done research. Primary research is solely carried out to address a certain problem, which requires in-depth analysis. One example of primary research is surveys. An advantage of primary research is that the research focuses mainly on problem in hand, which means entire attention is directed to find probable solution to a pinpointed subject matter. A disadvantage of primary research is that it can be quite expensive to conduct. Secondary research is research method that involves research that already exists. Existing data is summarized and collated to increase the overall effectiveness of research. Secondary research includes research material published in research reports and similar documents. One example of secondary research is news articles. An advantage of secondary research is that most of the research is already available to find. A disadvantage of secondary research is that not all secondary data resources offer the latest reports and statistics. Also, you have qualitative and quantitative research. Qualitative and quantitative can be collected from primary and secondary research. qualitative research focuses on opinions and feelings like in interviews. Quantitative research take is on research that can be measured for example data.

Research design: 
We were in a group of 3 and made a research design. In our group we were all females, and our age was under 40. We planned to produce a mini research project. This project was used to examine how we use technology to collaborate at UWTSD. Research design includes research question, rationale, proposed method, ethical considerations, research timeline and hypothesis. 
Research question: our research question was, which digital tool is most commonly used for collaboration at UWTSD? 
We prefer to use digital skills to do some of our work. Our aim is to show how confident we are in using technology to collaborate. We also know that these days people mostly use computers and phones to access apps. It is important for students and teachers to have access to digital skills for learning and development. People with digital skills can own companies and businesses. For example, from graphic designers you can be directors, from software developers to creating computers, phones, and many other devices. These people then end up making a lot of money since they are working in big major jobs. Students and staff are confident in using digital skills to collaborate because these tools actually work.

Methods: 
As part of this method, you will find that using Microsoft on computers is the most effective digital tool used at the university. This is because these tools enable learners regardless of age or ability with easy-to-use features that reduce visual crowding, highlight text, break words into syllables, read text aloud, and provide visual references. Also, Microsoft is really popular as it has easy accessibility, interactivity and adaptability across operating systems which have made its programs the most commonly used tools within schools, universities, collages, and many other companies around the world. Various types of classes including classmates can be helpful whilst learning skills in the digital work. Classmates is a social networking service. It is used to help class members and colleagues so that they can communicate with each other about their work. There are many types of digital tools that you can use so that it can provide help in developing skills for their communication via email, researching information online, handling sensitive information in virtual ecosystems, using cloud based, collaboration tools such as google drive, drop box, Microsoft team and social media etc. All of these are examples of methods you can use to help develop your communication skills and do your work in. Digital skills Is the most efficient and effective way for students and teachers to communicate because you will have an online presence where you can view each other and communicate through. Also, it is effective because if you have any questions, you can ask them straight away and also sometimes it can be recorded which will help in future use. Also, with this platform you can send your work through to the teacher and they can have a quick look at it and support you if you need any help. Also, you can collaborate with your team members when you are not specifically in the classroom by using chat boxes etc. We worked together in covid 19 through the pandemic times with digital skills. For our research we will use quantitative method. With this method you can focus on finding out the issue and the analysis of data. Here are some advantages of using digital tools to support learning and improvement efforts. Centralized, definitive data. This means that there is a data structure that ensures you are capturing information consistently across all contributors. Also, these allow your institution to capture and retain data that’s essential to key processes and report on that data over time. Another example is collaboration space. This means that you are entering a shared workspace where there will be multiple participants that are able to contribute and share their thoughts on the work. Another example is flexibility. What I mean by this is that you can access these digital tools with any device so it doesn’t have to be a computer or laptop, you can use a tablet or smart phones devices as well.

Ethical consideration:
In these ethical considerations you will find out there are couple of ethical things to consider during the use of technology. A few being the spread of misinformation, misuse of personal data, online harassment, and cyber bullying. Such things can occur at any stage of your technology usage and are things to be weary of. The spread of misinformation is very common amongst people with access to the internet and fake news is often spread in a convincing way. This is very wrong as it can frighten many people and lead them astray or away from their goals. Online harassment and cyber bullying can come under the same category and they both make the victim uncomfortable and upset when being harassed or bullied. This is very immoral and rude. The misuse of personal data can put many people’s lives at risk of danger henceforth people’s data should be protected and handled with extreme attention. People can also be tricked into sharing their personal data which can lead them to danger, therefore people need to be wary of what they share about themselves with others. These ethical factors can lead to a person in critical mental conditions therefore they must all be considered and know about when using technology.
















Results: 
[image: Chart

Description automatically generated]


[image: Chart, bubble chart

Description automatically generated]

[image: Chart

Description automatically generated]


Discussion:
In this section I will be discussing the results that I have been given and reported from the questionnaire that me and my team have produced. My results have a clear mode as there is a lot of people saying answering yes to the questions. All together there has been 14 participants taking part of this questionnaire. There are 7 different questions which are about digital tools that everyone answered giving us an idea on what people prefer and how they find digital tools while using them. This questionnaire links slightly to my introduction as some people have already done their research on digital tools so they will already know their answer. Also, the average time to complete this questionnaire took 5 minutes and 35 seconds. This shows that it was quite an easy questionnaire to fill out because the participants were completing it in a quick time. My results did confirm my hypothesis because the questions were quite easy to answer which shows that I would be able to guess what the answers would be also it is about digital tools which a lot of people use so this would’ve been able to confirm my hypothesis. 
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In question 1 the pie chart is showing that all 14 participants have answered yes which shows that they all think online collaboration is important. 
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In question 2 the graph is showing which 3 digital tools are used at UWTSD and which is most effective. Green is showing that it is correct and red for incorrect. The 3 digital tools given are one drive, MS teams and outlook. 64.3% correctly answered and chose one drive. 21.4% correctly answered and chose MS teams. 21.4% correctly answered and chose outlook. So overall 14% of the respondents have answered this question accurately. 
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In question 4 the participants have an option of choosing 3 answers which are yes, no, and maybe. There has been a total of 8 participants answering yes to the question, no one picked the option of answering no and 6 participants answered maybe. This is showing that more people are saying that there should be training provided on how to use technology to collaborate at UWTSD.

[image: A picture containing chart

Description automatically generated]

In question 6 it is showing that 12 participants use various/digital platforms to communicate with their peers and 2 have said no meaning that they only use 1 or 2 platforms to communicate.

Conclusion:
Inconclusion, I think that digital tools are an effective way to communicate and do work on. This is because using these digital tools students can enhance their research process which can help them understand what their work is about. Also, they can organise their work and information in a correct way, and they can prepare themselves for more extra researching. Also, digital tools are a secure platform meaning whatever you do on their can stay private unless you choose to share any of your work and all your work get saved so you won’t lose any important information. Also, digital tools are a way students can collaborate about their work or the topics they are learning about. Also, digital tools are easy to use for collaboration meaning that you can collaborate easily and have no problems. Also, digital tools can increase student engagement meaning that the students can get more involved with the activities that are happening. Digital tools can also help students gather more information. this means that students can use this platform and get extra information on their work and build on their work more. You can also access digital tools with any device for example phone which is a good thing because you don’t need to login to your laptops and computers when you can easily access it from your phone. Also, students and teachers can socialise together meaning they can communicate about their work or about any other topics and also the students can get help on their work straight away as their will be a teacher there that they can have access to. 
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Abstract:
The purpose of my report is to show how students can collaborate through digital tools. The methods I used were Microsoft teams on my laptop and phone. In my presentation 3 people took part including me. Main finding and conclusion are that digital tools is an effective method to use and that there is a lot of people around the world that use this and also it is very beneficial. 
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