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Introduction 
In 1975 Bill Gates and Paul G. Allen  converted BASIC, a popular mainframe computer programming language, for use on an early personal computer (PC), the Altair. Shortly afterward, Bill Gates and Paul Allen founded Microsoft. The Company went public in March 1986. Microsoft's major breakthrough occurred in 1981 when the company created an operating system for IBM's first major entry into personal computers. (Hall & Zachary, 2017)
In 1983, Microsoft introduced its first Windows operating system, Windows 1.0, which was not released until November 1985. Microsoft has released a long succession of operating systems for home users, including Windows 3.0 in May 1990, Windows 95 in August 1995 (later updated to Windows 98), Windows XP in October 2001, Windows Vista in January 2007, Windows 7 in October 2009, Windows 8 in October 2012 (later updated to Windows 8.1), and Windows 10 arrived in July 2015 as the latest OS iteration.
Building on the success of its operating systems, Microsoft moved into the development of productivity software. Microsoft Office first appeared in 1990. The productivity package features a number of bundled applications and includes the word processor named Word, Excel spreadsheet, Access database, PowerPoint presentation creator, Outlook email client and other tools in the same package. In addition to the desktop applications for Windows and Mac OS operating systems, Microsoft also offers Office Mobile for smartphones. (Rouse, 2017)
Sustainability
Microsoft environmental sustainability work focuses in three primary areas: carbon and energy, water and ecosystems (including agriculture, biodiversity, conservation), and waste minimization. They work to reduce their impact within their operations, create sustainable products and devices, innovate with partners to solve environmental challenges with technology, and drive policies that help create a more sustainable future.
Microsoft internal carbon fee has helped achieve 100 percent carbon neutrality since 2012. The carbon fee funds their work to improve operational efficiency and enables them to buy clean energy and invest in carbon offset community projects.
Microsoft are focused on increasing understanding of water-related risks and business impacts and how those affect the communities. The Silicon Valley campus will be the first tech campus with net-zero water certification, all the non-drinking water in the building will come from rainfall or on-site recycled water. (Microsoft, n,d)
Contributions
Four decades ago, Microsoft Founders Bill Gates and Paul Allen set the ambitious goal of putting a PC on every desk and in every home. Forty years later that goal has been largely realized. Over a billion PCs are now in use in businesses and homes around the world. With user-friendly tools like Windows, Office and MS Paint, Microsoft was successful with making computing, something that was remote and foreign to most people, a personal and easy experience. Consumers and businesses also benefitted from the fact that Microsoft's platform became the dev box and target of a massive community of developers who ultimately supplied Windows with 16 million programs. Many of the world's businesses, which drive local and global economies and have intricate relationships with and impact on local and global communities, run on a Microsoft-based IT infrastructure. From Windows Server to Intune device management, to Azure cloud services, to Surface deployment, Office 365 and more, Microsoft is the platform that many large and small businesses around the world run on. (Ward, 2017)
Impact
Microsoft has changed the world any many ways for example microsoft was responsible for inventing the world's most successful processor. Today, many people believe that Microsoft Windows and Microsoft office are superior to all other programs and research shows that as of right now, Microsoft is even more successful than Apple Inc. Microsoft has expanded the internet as well as computer systems and gaming systems. The way we think about editing, creating, and viewing documents has been forever changed by the invention of Microsoft. (Microsoft Impact, n.d)
Today, Microsoft’s Office program is a game-changer, and one of the company’s largest selling divisions after the Windows OS. The Office word processor has become much more than simply Microsoft’s Word, which is the main word processor. Everything from Powerpoint to Excel to Outlook to Publisher have changed the way we think about editing and viewing documents and presentations on a computer (Barros, n.d)

I believe that Microsoft is making an important contribution in more ways than one for example technology is used in almost everything we do lincluding checking the news, socialising with friends and family and typing documents. Not only has Microsoft improved technology but they have also contributed more than $1 billion into society and the public in 2014. Microsoft has also donated software and hardware to 86,000+ nonprofits. Office 365 Nonprofits itself was donated to 11,500 organizations, in 74 different countries. (Singh, 2014) 
Microsoft YouthSpark is a global program created to youths all over the world with educations and employment opportunities. 2013 is the first year of the campaign, and it already helped more than 100 million youth from 100 different countries. (Yurahoang, 2014)
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