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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during your time in placement. 

Use a model of reflection: Gibbs Model of Reflection is recommended.

Consider the following. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.
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	Introduction
The term "sustainable hotel" refers to establishments that attempt to reduce their environmental impact. Greener products and services are being manufactured and distributed across the board.
Topic: Sustainability within the hotel industry
Responsible environmental practices in the hospitality business dominated the conversation. Learn to use resources responsibly as opposed to wasting them. I know that sustainability needs consideration of three interdependent domains: the natural environment, the economy, and society. Sustainability initiatives must establish a balance between "planet," "profit," and "people," with a significant emphasis on environmental and human welfare. Modern travellers expect less than five-star service and actively seek out the most picturesque and environmentally-friendly sites (Olya, 2021). The hospitality industry has taught me the importance of preparation and responsible resource management. Wasteful utilisation of resources will inevitably have adverse effects on the economy. Survival of natural systems is contingent upon the hotel business making environmental protection a top priority. Otherwise, unforeseen incidents would have destroyed these settings. Green hotel practices are therefore essential (Adams,2022).
Importance of the topic in the hospitality sector
The value of CSR in the hospitality business was not lost on me after attending this seminar; rather, it was illuminated. Corporate social responsibility (CSR) is a corporate strategy that emphasises a company's positive impact on society to enhance its relationships with all its stakeholders. According to this paradigm, organisations must consider various social variables, including ideas, norms, environmental shifts, and ecosystems. The phrase "corporate residents" denotes specialists in corporate social responsibility (CSR). CSR offers two primary benefits for hotels: first, it aids in the growth and preservation of the hotel's brand value, and second, it aids in maintaining a satisfied workforce. As a result of the controversy around plastic straws and other single-use plastics, I am more aware of the broader problems that plastic poses. Plastics' toxicity is particularly detrimental to ecosystems (Calisto, 2021).
Applicable Experience
I aim to apply everything I have learned about corporate social responsibility and the dangers of plastics. By reducing their use of plastic, humans can secure the survival of plants and waterways. With this newfound information, I pledge to eliminate all unnecessary plastic from my life. I wish to assist people in abandoning the usage of plastics due to the environmental damage they do (Mzembe, 2021). Therefore, as long as we consume plastic, we will never reach health and happiness. In contrast, I believe that knowing more about CSR and gaining relevant work experience will assist me in maturing into a law-abiding, moral individual.
Reflection Writing
As a result of this line of inquiry, I have reached the following conclusions: Social, ecological, economic, pragmatic, and equitable are the six pillars of sustainability. Consequently, not only the hospitality industry can profit from this advice. Even though these three areas have become the norm for most businesses, confining oneself to them is problematic since it hinders one from understanding the organisation (Bru, 2022).
Theoretical knowledge to be applied
Sustainability is highly dependent on the efficient management of existing resources; consequently, the hotel industry must adopt this practice. Hotels have no budgetary wiggle room regarding taxes and other necessary fees. The company's bottom line could be significantly hit if unanticipated costs arise. Sustainability benefits the ecosystem and the environment by employing fundamental environmental principles (Pereira, 2021). To prevent adverse environmental effects, the hotel business must minimise waste at all costs. For the hospitality business to flourish, corporate social responsibility (CSR) activities such as "hotel" must be prioritised at the highest levels. Implementing sustainability principles would substantially benefit hotels by boosting their value and improving business practices. British tourists are in great demand for accommodations at the Soho Farmhouse due to the hotel's eco-friendly architecture and the natural beauty of its surroundings. Consequently, they adhere to some fundamental CSR and hospitality concepts (Khatter, 2021).
Conclusion
Hotels prioritise reducing their environmental effect through responsible resource management as an industry. The success of the tourism industry rests on the ability to preserve the natural and cultural features that attract tourists. If one does not comply, I fear there will be consequences. The Thai government closed Maya Bay for three years in 2018 to prevent additional harm to the coral and the beach's natural beauty caused by the average of 5,000 visitors per day. When the local tourism business collapsed, only a handful of tour operators remained (Batool, 2022).
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