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Restaurant staff is the face of a restaurant and ensures the customer has a positive experience. (CR_Admin, 2022) In this essay, two different restaurants would be explained and a role that is similar in both would be listed. It would be researched, compared, and contrasted based on the type of restaurant. Examples would be used to show how this role's skills might change based on services rendered. The impacts of these changes on the employee's skill set and restaurant operations would be explained.
Fast-food restaurants are typically a chain of restaurants. They provide convenient, already packaged or prepared meals at a low cost for customers who are always on the go. They can buy inside or through the drive-through. (Queen, 2023) These products are usually standardized. Fast food restaurants provide dine-in service however it is not commonly used. Casual dining restaurants can be independent restaurants or even franchises. They provide a relaxed, comfortable setting where customers can sit and dine. These restaurants also provide a wide range of menu items that are reasonably priced with table service. (McCarthy, 2022) (Room, 2019)
In these two restaurants, there are similar roles but also those roles can be different. A job role that is found in both restaurant types is their servers. Servers are important when it comes to customer service and they are the bridge between the kitchen and the customers. (Morreaux, n.d) Servers needs to serve each customer with kindness and respect. They need to make customers feel welcomed and comfortable. They also must possess knowledge of the menu in case of a new customer, restaurant specials, or even if a customer is unsure of what to order they can be able to give some options. They also need to be able to take orders and properly note and communicate these orders to the kitchen staff. Servers must be able to work as a team. In restaurants team coordination is very important to ensure meals are prepared as ordered and the correct order goes to the correct customer. Thus, servers need to be able to work with others. Lastly, servers need to be able to collect payments from customers. Thus, they need to know basic mathematics. (TalentLyft, n.d) 
As listed above in both restaurants, servers need to be customer friendly. They need to be able to properly take note of the customer's order and properly communicate it to the kitchen staff. They also both need to be able to calculate customer totals. (Hello, n.d) However, these skills change based on the restaurant. In casual restaurants I have observed that servers’ customers service is excellent. They show patience, kindness and understanding when dealing with their customers. This restaurant has dining thus the server must have a great energy and vibe. When I go to a casual style restaurant the servers always use small talk to try and become familiar. They usually have an engaging personality with an inviting smile to make me feel more at ease. This can be asking if anyone has any allergies or suggesting meals that would fit the mood. In terms of fast food restaurants, I have observed that servers don’t usually have patience seeing that they must deal with a lot of customers at a fast pace. They also don’t try to help the customer with the menu options unless asked. In my experience in fast food restaurants the servers were not friendly or even if they were, they didn’t have an engaging personality. (Monster, 2023)
The skills listed above for a server can change depending on the services provided. If someone has the server’s skills of a casual restaurant and they are now working at fast food restaurant the server would ask various unnecessary questions. If I was a customer in the line, I would get agitated. If the restaurants were switched the person would not be able to have people skills to give customers, the best experience. For example, if I am to go into a casual style restaurant and I am not greeted with a warm smile or if I feel the person is not making me feel welcomed, I would feel uncomfortable. I would expect my server to inform me of specials because specials can encourage me to return to the restaurant. 
In terms of the first example the employee may not be able to work fast enough to make orders or they may not be able to multitask efficiently. In the second example, the employee does not possess the communication skills or patience needed when dealing with dining customers. For these two employees, their skill sets would need to be improved upon. This would in turn cause issues such as wrong orders which would also affect the kitchen, low customer service satisfaction, and service which would in turn cause the restaurant to get a bad rating. Thus, restaurant managers must be able to select the correct persons who would add to their image in a positive way.     
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