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General Manager
Ladywood, Birmingham (B16), B2 4HS
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· £33000.00 - £35000.00 per annum plus bonus
· Bella Italia (View profile)
· Recently
· Check your FitScore


Apply
Activate one-click apply. What is one-click apply?
Save
At Bella Italia we believe that the best moments in life are those spent with loved ones, sharing food, friendship, laughter, and the joy of the Italian table.
You too? Then this job has you written all over it!
Come and be part of the Bella Italia famiglia as a General Manager. 
We believe that every moment in life is special especially when you love where you work!



Why Bella?
· Proven development and career progression with our award-winning training 
· Leadership academies and apprenticeship opportunities 
· 50% discount card for all restaurants across The Big Table Group for you and 5 of your friends
· Salary finance giving access to savings and loans at competitive rates
· Wagestream giving access to pay as you earn
· E-points giving access to hundreds of on-line retailers, with the added bonus of 10% cash back
· Employee Assistance Programme – access to confidential counselling 
· Free meals on shift
· Bonus scheme
· In house incentives and competitions with a wide range of prizes and rewards on offer
As an General Manager you will be responsible for:
· Delivering consistent and memorable service time after time to our guests
· Be a brand ambassador
· Striving to achieve and improve the brand and restaurant goals
· Creating a fun and motivating team environment, focusing on developing internal talent
· Ensuring the restaurant is safe and legal
· Being commercially aware and understanding how decisions impact the wider business

Apply today and work somewhere awesome!
· Contact: Leanne Austin
· Reference: Caterer/1353414
· Job ID: 94836718
You are applying for the role of:
General Manager
Bella Italia
Ladywood, Birmingham (B16)
£33000.00 - £35000.00 per annum plus bonus 



Personal Details:						
Akhtar Uddin
10 Sandmere Grove
Birmingham
B14 4JD
M: 07761041905
E: akhtaruddin100@gmail.com
DOB: 31/03/1981
Drivers Licence: Yes
Nationality: British

KEY SKILLS:
LEADERSHIP  
COMMUNICATION 
WRITTEN 
PRESENTATION
TEAM WORK
TIME MANAGEMENT
PROBLEM SOLVING

PROFESSIONAL
Food Hygiene Course Level 2
Health & Safety in Hospitality & Catering
BIIAB Level 2
National Certificate (Personal Alcohol License)

AREAS OF EXPERTISE
Health & Safety
Strategy Planning
Marketing Awareness
Customer Care & Focus
Customer complaints handling

WORK EXPERIENCE:

Rozu - Birmingham RESTAURANT MANAGER December 2019 to current.

Duties and responsibilities included all the below statements and ensuring Health &Safety procedures, also in hygiene, updating covid risk assessment, delegating job responsibly. 

Monitoring sales and drafting informative reports for restaurant owners.
 






Varanasi – Birmingham RESTAURANT MANAGER April 2017 – December 2019

Duties and responsibilities included all the below statements and manual Handling knowledge. 

Effective communication with owners referencing guest satisfaction and requirements.

I have also worked alongside chef's in-depth to gain menu knowledge and provide recommendations.

Thai Brasserie - Birmingham RESTAURANT MANAGER July 2015 - April 2017 

Duties and responsibilities included all the below statements and Purchasing stock, supplies, and negotiating best prices with trade supplies.

I would also be liaising with kitchen management on new menus and wine selection as well as recommendations to guests. 

Shimla Pinks – Birmingham RESTAURANT MANAGER January 1999 – 2015 /Manager/Assistant Manager/Waiter

Duties and responsibilities include, servicing the guest, working as a team, maintaining a clean and safe working environment.

Ability to create a great atmosphere and be an inspirational host by assuring guests always feel welcome and comfortable throughout the dinner service via effective communication.

Organising daily and weekly staff rotas as well as working as a team to create an exceptional service for clients.

I was responsible for advertising job vacancies as well as recruiting experienced staff to the business and provide them with training.

ACADEMIC QUALIFICATIONS
UNIVERSITY OF WALES TRINTY SAINT DAVID
CURRENTLY STUDYING CERTIFICATE OF HIGHER EDUCATION SKILLS FOR WORKPLACE LEVEL 4 (2021-2022)

St. Phillips Sixth Form
GCSE’s:  Maths C (1998-1999)

Perry Common School
GCSE’s 	Information Studies C
Geography B
English Literature B

REFERENCES – Available on request









Leanne Austin
Bella Italia
Reference: Caterer/1353414
Job ID: 94836718

Dear Leanne
I am extremely excited that Bella Italia is recruiting a General Manager in Ladywood branch. I have heard remarkable things about the brand and would love to be a part of the team.
I believe my skills in staff supervision; auditing menus and inventory controls would truly contribute towards the brand and its revenue.
The achievements above and below put me in the running of becoming Bella Italia General Manager.
I am an enthusiastic Manager with drive, determination, and a proven ability to ensure a restaurant operates efficiently and at a profitable level. I have a record of accomplishment of maximising guest satisfaction whilst maintaining ambitious standards of food and service. I can present a positive and fashionable image of the business too.
I have extensive knowledge of the Hospitality industry with over 22 years of experience, its working practices, pay, recruitment, conditions of employment and diversity issues.

I am preferably looking for a managerial role with a challenging focus, however I am flexible and able to adapt from any level of a restaurant position.

I have been managing a high-volume restaurant and improving all controllable costs. Therefore, maximizing the restaurants financial performance. I am responsible for effectively developing and managing the restaurants team for excellent service. 

I hope that we can speak soon referencing my skills and experiences in the restaurant industry and how I can contribute towards Bella Italia’s success.

Kind regards

Akhtar Uddin – Restaurant Manager

M: 07761041905
E: akhtaruddin100@gmail.com
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