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	Appendix F: Resource Questionnaire



	NOTES ON COMPLETION OF THIS DOCUMENT:

	Please ensure that you complete each field. If not applicable, please state N/A.

	Please remove any guidance notes as you complete each section.

	Use the light blue shaded boxes for free text detail.

	

	Please complete and include the resources questionnaire below alongside other proposal documentation.

	This questionnaire should be completed in two stages:

Stage 1:	The Collaborative Partner should complete all relevant sections noted.

Stage 2:	A representative of the Cardiff Metropolitan University School supporting the proposal should then provide commentary on the detail of the submission within the relevant sections of this document and submit this document alongside all other proposal documentation.


	New partner and new campus proposals should also include a video walk-through of the campus(es) alongside draft documentation (with a presentation/voiceover as appropriate) to include:

· classrooms used for proposal 
· library 
· ICT resources 
· labs 
· recreational spaces indoor and outdoor  
· study spaces etc.  
· where lecturers are based/accessed  
· where admin/student support services are based/accessed 
· meeting places  
· student accommodation where appropriate 
· location 
· transport 
· parking 
· security  
· wider activities around student experience (shops, cafes, sports facilities, places of worship, banks/cashpoints, meeting places, special events that take place – markets) etc.
· any 'off-site' facilities to be used

Gulf College is an existing partner of Cardiff Metropolitan University offering undergraduate and postgraduate programmes. The University staff visit College at regular intervals and have seen over a period of time the adequate purpose built facilities at the College.


	
If you have any questions or would like further information, guidance and support, please contact QED@cardiffmet.ac.uk 







MODERATOR’S/LINK TUTOR’s NAME: Catherine Tryfona, Associate Dean Partnerships

1.	GENERAL INFORMATION

1.1 
	Name of institution 


	Gulf College, Oman

	Total number of registered students at institution:
	Total number of students registered on the Cardiff Metropolitan University collaborative programmes:

	2737
	2093

	Type of programme(s) (e.g. Bachelor’s, Master’s degree, full time, part time):

	· Bachelor’s degree full time
· Master’s degree, full time and part time



1.2 
	Has the institution submitted a Development Plan for its library, information and learning support resources?

	Select Yes or No: Yes

	If yes, in your opinion is this an adequate plan in relation to what you have observed at the institution?

	Yes. Gulf College, Oman are existing and long standing partners of Cardiff Metropolitan university and their library, information and learning support resources are reviewed regularly and are in line with Cardiff Metropolitan University’s expectations. The resources support a consistent standard of experience to the domestically delivered programmes.

	In your opinion, do the facilities and services seen by you (either in person or via video materials submitted) correspond to those indicated in the centre's/institution's submission documentation, annual programme reports etc?

	Select Yes or No: Yes

	If no, please elaborate below:

	As a newly appointed Associate Dean, I have not seen the facilities in video or in person, although I intend to visit early in the new academic year. The partner manager and CSM link tutors have regularly engaged with Gulf College Oman and are satisfied that the facilities correspond with GCO’s submission documentation. 

	Additional comments, if necessary:

	





2 	LIBRARY FACILITIES

2.1 
	Please describe briefly the library facilities (location, nature of accommodation, accessibility within institution/centre, nature and state of collections, number of journals, periodicals (including on-line) etc):


	
The Gulf College library supports the educational needs of the students, faculty, and staff. As a student, teaching staff, or other staff member at Gulf College, all have access to the resources made available through the library. As an integral part of the College, the library seeks to achieve all the purposes and objectives of the College’s educational programmes. It strives to provide the highest standards possible in terms of quality collections, facilities and services which will facilitate the realisation of academic excellence. 

The library is located within the College campus and is easily accessible by students, teaching and other staff. It is huge spread over two floors with 8000+ books, journals and periodicals covering various Business and Computing subject areas. The library has ample seating area for reading and in addition there are discussion rooms, IT lab and Research hub.




	Please provide links to any online library resources that will be used as part of the proposal


	Students have access to online library resources of Cardiff Metropolitan University.
https://gulfcollege.edu.om/accessing-cardiff-mets-learning-resources/raries


	Please provide details of library opening hours:


	Library Opening hours:

· Sunday through Wednesday: 7:00 am – 8:00 pm
· Thursdays: 8:00 am – 3:00 pm

In addition, the library facilities are also available for any weekend classes.


	Please list the entitlements (access, loan entitlements, copying, printing accounts etc) of teaching staff and students:


	Teaching Staff:
Teaching staff can borrow four books over three weeks and this is renewable. They have access to printing, photocopying and IT lab within the library.

The library is equipped with internet to gain access and information on the World Wide Web. Teaching staff use the workstations to access the online library and to search for journals and articles using online databases. Wireless internet connection is also provided for laptop and mobile users.


	Students:

Students can borrow three books over two weeks and this is renewable. They have access to printing, photocopying and IT lab within the library.

As mentioned earlier, the library is equipped with internet to gain access and information on the World Wide Web. Students use the workstations to access the online library and to search for journals and articles using online databases. Wireless internet connection is also provided for laptop and mobile users.


	Please describe who manages and supervises the library services and facilities (list job title, indication of line manager, qualifications etc):



	The library is managed by the Head Librarian who is supported by three other library staff. In addition, there are three IT technicians to support the IT services at the library.





2.2 
	In your opinion, is the number and range of materials in the library (books, journals, material for reference, other learning materials, including those produced by teaching staff or others in-house) adequate to meet the needs of the staff who are teaching Cardiff Metropolitan University collaborative programmes(s) and the needs of students following those programmes?:


	Select Yes or No: Yes

	If no, please comment:

	

	Please indicate any specific aspects of provision that should be improved:

	Not applicable at this time. 

	Are these improvements (please tick):

	
essential and urgent? 	☐
necessary, and should be phased in within ___ years?	☐
desirable, and should be considered by the centre/institution?	☐





3	ICT FACILITIES

3.1 
	Please describe briefly the ICT facilities in place (number and adequacy of PCs, networking facilities, range of software and peripherals and other equipment etc):


	Gulf College maintains a range of ICT facilities which support computing and technology initiatives for staff and students. There are 23 IT labs equipped with 790 latest computers connected to the web and these provide the necessary programmes to deliver the academic curriculum. There are servers and the printing facility in labs is completely networked.

There are dedicated IT services with technicians to support the college’s various entities with all the necessary equipment such as PCs, Printers and also for any maintenance and troubleshooting. The IT services staff are responsible to manage: 1. Labs and related services (PCs, Printers, IPTV, etc.) 2. Internet and Intranet. 3. College Management System. 4. PC domain, Email, Data Security and Wi-Fi services. 5. Software related to delivering the academic activities. 6. Providing IT technical support 

Software is available to meet the requirements of all current computing programmes, and these include the latest versions of:

- Operating System: Windows - Microsoft Office: MS Office - VisualStudio.Net  - Microsoft Expression  - Adobe CC Products  - Autodesk 3D Max products  - SQL Server Developer  R2 - Haskell Platform - Oracle Database - Java ME Platform SDK & JDK - NetBeans IDE - SWI Prolog - Web Matrix - VMware Workstation - CISCO Packet Tracer - WinRAR - Kaspersky Endpoint Security Antivirus - WamServer - Android Studio - Google We Designer - Microsoft Vision 

	Please provide details of opening hours (and any constraints) of the ICT facilities:


	ICT Facilities Opening hours:

· Sunday through Wednesday: 8:00 am – 8:00 pm
· Thursdays: 8:00 am – 3:00 pm

In addition, the ICT facilities are also available for any weekend classes.


	Who is responsible for managing and supervising the ICT services and facilities (list job title, indication of line manager, qualifications etc):


	The ICT is managed by the Head for IT and E-Learning and Network and Campus Facility Manager and they are supported by a team of IT staff. 




3.2 
	In your opinion, are the ICT facilities provided (hardware, software, peripherals, Internet access and technology-based learning materials) adequate to meet the needs of the staff teaching Cardiff Metropolitan University collaborative programmes and the needs of the students following those programmes?

	Select Yes or No: Yes

	If no, please comment:



	Please indicate any specific aspects of provision that should be improved:


	

	Are these improvements (please tick):

	essential and urgent?    	☐
necessary and should be phased in within ___ years?  	☐
desirable, and should be considered by the centre/institution?   	☐




4.	MANAGING THE LIBRARY AND ICT FACILITIES

4.1 
	Please outline the mechanisms that are in place for teaching staff to make their requirements for library and ICT facilities known:


	The teaching staff can make requests for the library and ICT facilities, and these are made available to them.  The library provides the teaching resources as required and they can book discussion rooms. The teaching staff can also avail the facility of printing and photocopying services.

As stated earlier the IT services include: 1. Labs and related services (PCs, Printers, IPTV, etc.) 2. Internet and Intranet. 3. College Management System. 4. PC domain, Email, Data Security and Wi-Fi services. 5. Software related to delivering the academic activities. 6. Providing IT technical support.

	Please describe how matters relating to library and ICT facilities are included in course review and student feedback and evaluation procedures:


	During induction students and staff are provided with complete information about the Library and ICT facilities at the College. Surveys are conducted to take feedback and carryout the evaluation process.



	Aside from the people mentioned in 2 and 3 above, who has overall/strategic responsibility for library and ICT facilities at the institution?


	Deputy Dean for Academic Affairs and Research

	Is that person, and/or the individuals responsible for day-to-day management of the services, involved in key academic decision-making committees and processes?


	Yes.



[bookmark: _Hlk93998775]4.2 
	CST has worked closely with our colleagues in GCO and we are happy with the provision of resources and the academic, pastoral and professional support that is provided to the students. 









5.	INDUCTION AND TRAINING

5.1 
	Please describe briefly the means by which students are introduced to the library and ICT facilities and services:


	Students are introduced to the library and ICT facilities and services through:
· Induction
· Workshops at regular intervals
· Handbooks
· Use of library and ICT facilities

	Please describe any additional guidance or training given to students in information seeking or handling skills and ICT during the course of their studies?


	Students visit the library and ICT facilities and are given information on services and facilities available, their usage and handling skills.

	Please describe how students and staff will be introduced to and will access Cardiff Metropolitan University’s on-line resources (including electronic journals and Moodle):


	Students and staff receive detailed information with their username and passwords from University. They can directly communicate or chat with the University staff. In addition, the tutors and IT staff provide necessary guidance in this regard.



5.2 
	
The induction process is laid out in the draft academic handbook and consists of sufficient opportunities for students to be prepared for study at Gulf College, including at a post-graduate level. 




6. OTHER FACILITIES OR ALTERNATIVE ARRANGEMENTS

[bookmark: _Hlk90459557]6.1 
	[bookmark: _Hlk90449242]Please describe any additional or alternative arrangements to provide or augment library, information and learning support facilities (e.g. agreed access/use arrangements for staff/students with other public, academic or commercial libraries and ICT facilities at or near the location, preferential hardware purchase agreements with certain suppliers, loan of hardware etc):


	Gulf College has arrangements with certain academic libraries where students can utilise their resources. This is a good advantage for students. 

The College has also set arrangements with certain organisations to procure hardware as and when required.


	Are these arrangements on a formal contractual basis? Please provide further details


	There are set arrangements in place on formal basis.

	Please describe any arrangements (formal or informal) made with the Moderator's/Link Tutor’s School or the University’s central services in the context of planning and providing library, information and learning support services:


	Gulf College is a partner institution of Cardiff Metropolitan University, and these arrangements are in place as required. The University conducts workshops on library, information and learning support services.

	Please describe any other kinds of co-operative activity between the centre/institution and others in the provision of information, library and learning support service:


	Gulf College actively works with the industry and students get ample opportunities to use the provisions available in various sectors for information and learning support service.




6.2 
	Colleagues in Gulf College demonstrate and ongoing commitment to equipping students with the resources that they need, in addition to those accessed through Cardiff Met library services online. Colleagues have stated an additional commitment to ensure any necessary texts as outlined in the module descriptors are available to the students in the library. 



7. ASSESSMENT OF THE RESOURCES USED TO DELIVER PROVISION ONLINE (SHOULD THE NEED ARISE DURING THE COVID-19 PANDEMIC)

7.1 
	Please provide details on the virtual provision you have had to/would need to utilise for delivery during the COVID-19 pandemic, including any access to learning environments and platforms, and any tools of software to be utilised.


	Gulf College has been successfully delivering the teaching and learning activities using MS Teams since the start of Covid 19 pandemic in the year 2020. VLE Moodle services are also available where teaching and learning materials area available. In addition, students access the University’s e-library services.


	Please provide a description of who students contact for assistance, with either academic related problems or logistical problems relating to the mode of delivery

	Students, for assistance, with either academic related problems or logistical problems relating to the mode of delivery contact:
· Tutors
· Academic Advisors
· IT services


	Please provide details of technical support arrangements for on-line facilities

	There are full-fledged technical support arrangements for on-line facilities. The Centre for Academic Support ensures that the required support is in place with a team of dedicated IT services staff.


	Please provide details of the pastoral support arrangements for students, distinguishing between local and central resources.

	This support is provided in a planned manner with students having the provision of meeting their academic advisors during the allocated time or through prior appointments. 



7.2 
	Please provide commentary on the partner/proposed partner’s means of delivering programmes online should the need arise as a result of the COVID-19 pandemic. 

	Colleagues in GCO have demonstrated a commitment to providing support and ongoing education using online services during the Covid-19 pandemic and this remains an option should the need arise. 



8. ADDITIONAL COMMENTS OR OBSERVATIONS
[bookmark: _Hlk93998888]
	Please add below any other comment pertaining to library, information and learning support services at the centre/institution that it has not been possible to include above.

	Not applicable.



Signed (Cardiff Metropolitan School representative supporting the proposal):

[image: Text, letter

Description automatically generated]
Catherine Tryfona

Date:…5th April, 2022………………………………………………
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