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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




“Stress” is a term which is widely used but has no universally agreed definition. However, many academics seem to agree that it refers to how the body reacts to challenging situations. Jackson (2013), defines stress as: ‘the disruption of the body’s homeostasis or a state of disharmony in response to a real or perceived threat or challenge’. Selye (1973) adds that the physiological stress reaction is our body responding to any changes, threats or pressures put upon it. 

It is commonly agreed among academics that stress can have a negative impact on an individual’s health. Larzalere and Jones (2008) state that when the human body responds to stress, changes rapidly happen to the nervous, cardiovascular and endocrine systems, and cortisone levels are raised, increasing the risk of a heart attack or stroke. 
Galanis et al. (2021) identify policing as an occupation in which a high level of stress is involved, stating that police officers are at high risk of developing mental health problems such as post-traumatic stress disorder, depression, and anxiety disorders. Galanis et al. (2021) attribute these risks to the job-related stressors that police officers experience, such as violence, injuries and the threat of harm, the pressures and demands of the job, lack of support, long working hours, and fatigue. Waters and Ussary (2007) state that some officers can suffer from health issues due to the cumulative effects of stress, despite having been healthy when they began their policing career.
Shatte et al (2017) state that stressful environments are a known health risk; however, resilience can act as a protective factor against the negative impacts of stress on a worker. Therefore, increasing resilience can positively impact an individual’s ability to ‘bounce back’ from stressful situations, with minimal lasting impact on the individual. 
I therefore considered it important to identify methods to help me cope, as I embarked on a career in the police. During my initial 6 months of police training, I identified and adopted several methods to help build up my resilience and minimise stress. During this composition, I will be discussing and comparing these methods and their efficacy in managing my stress levels.

Exercise
It is a common theory among professionals that exercise can be beneficial to stress management. Berger (1994) suggests that exercise can lower the body’s reactions to stress, 
I can report that I felt less stressed while exercising, as well as a sense of achievement and some stress relief due to feeling that I was improving my fitness levels and thus would be able to pass future fitness tests with greater ease and be able to perform police duties to a higher standard in the future.
However, as identified by Gelanis et al. (2021), long working hours and fatigue are often a problem police officers face. Despite not yet being an operational police officer, I sometimes felt tired at the end of a busy week, and although I was feeling stressed, I sometimes felt that I did not have the energy to exercise and, also, due to the pressures of having a family, I found it challenging to schedule exercising into my day. I am uncertain as to how regularly I will manage to schedule exercising into my routine when I am working a shift pattern as an operational police officer; therefore, I feel that, while exercise seems to reduce my feelings of stress, it is likely to be most effective in building my resilience and reducing stress when used in conjunction with other stress-relief methods as I continue my career.
Animals
Academics have claimed that research shows that interaction with animals can lower levels of cortisone, a stress related hormone in humans, and boost their mood. Allen … support this theory, stating that pet owners have healthier physiological reactions to mild stressors and recover from them faster (Friedman et al, 2013).
I personally find that spending time with my pets help to relieve my stress. This is something I continued to do during my initial training period and I consider this to be mutually beneficial to both myself and my pets, who I feel also enjoy my company. It is also a method which was easily accessible to me and I was able to utilise whenever I was home. I found this to be a major benefit to me, as, in contrast to exercising, I found it easy to fit into my daily routine; I could make more time to spend with my pets inside my home, without being subjected to changeable and unpredictable weather conditions. I also did not find it to be as tiring, as it is not a physically demanding method, such as exercising. It is also not mentally strenuous, and I was easily able dedicate time to spend with my pets, which took my mind off work issues.
Conclusion
During the initial period of my training, I decided to introduce exercise into my daily routine. This I found to help me to manage my stress levels, as the exercise itself made me feel less stressed. However, I believe it also helped to lower the levels of stress I was experiencing by making me feel that I was getting fitter and was becoming more suitable for my new role and more capable within it. Therefore, I feel it may have helped to lower my stress levels more indirectly and psychologically. I did find, however, that while exercise made me feel less stressed at the time of engaging in it, later in the day I felt like the effects had worn off somewhat. I found that both methods were therapeutic in different ways; one more physically, while the other was more psychological. I also feel that exercise builds my resilience levels, rather than simply reducing feelings of stress, which is what I believe my contact with animals does.
I consider the stress relief methods I adopted during the initial police training process to have assisted me in managing my stress relatively effectively. However, it is difficult to measure the levels of effectiveness, due to stress being an abstract issue. I also believe that I had relatively high resilience to stress prior to embarking on a career in the police, which I developed through previous job roles and varied life experiences. Stress is not something which I have experienced the impact of physically, and therefore feel that I cannot conclusively report exactly how effective my methods of stress management have been. 


(1069 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)

Communication Skills, Managing Conflict, Valuing Difference and Inclusion


Language issues
Dislikes/distrusts men











ANSWER:



I was involved in a case in which a female had been arrested for Breach of the Peace, and had been transported to the custody suite to be booked in. I became involved with this female outside of the custody suite in the rear yard of the station, as she was refusing to cooperate with the arresting officers and would not get out of the car. I was first asked to complete a section 32 of PACE person search of the individual, as this had not been possible at the time of arrest, and as the female officer available, I was happy to assist. However, I soon realised that this would not be an easy task, as it was necessary for me to engage with the female and attempt to resolve the conflict situation.
I spoke to the female- in a friendly manner, using language I felt would appeal to her. I considered the fact that the female appeared to be quite heavily under the influence of alcohol and how this may be affecting her thought processes. The female at first refused to cooperate at all, stating that she did not like the male officers who had arrested her and did not trust men in general. Her voice rose as she seemed quite disoriented and confused as to what was happening, seeming scared. When I first attended the female in the police car and heard her negative comments towards the officers she was with, and how loudly vocal she was being towards them, I felt quite apprehensive that any actions I took would be ineffective. However, I decided to take a positive approach and have faith in my abilities.

 I spoke calmly to her and reassured her that she would be looked after inside the custody unit, and that she would probably be more comfortable inside. When the female seemed to understand this, and seemed to quieten down and be more amiable, I gently instructed her to swing her legs round and step out of the car, and we’d walk inside. I spoke to her in simple language that I felt she would easily understand and could not find a reason to rise to.

In giving her instruction, I feel that I took control of the situation. I also feel that reasoning with her made a difference; she became aware that she could not remain where she was forever, so needed to make steps in the right direction.
I feel that Betari’s Box Theory (Wall 2019) could relate to this incident; I believed that the female’s attitude towards the arresting officers was negative, and as a result, one of the arresting officer’s attitudes towards her seemed negative. At this point, I felt that the officer and the female were both influencing the other’s behaviour. To escape this cycle of negativity, I met the female’s negative attitude with a more positive, constructive one, which I believe had a positive effect on her attitudes and behaviours towards me. As I was successful in engaging with the female, I offered to remain with the female during the whole of the process of booking into custody, which proved to be a long one, as custody was particularly busy due to it being a weekend night during the festive period. I made the decision to do this as I felt that this would make the incident a safer, easier one for everyone involved, including the female.
On arrival at a holding cell, the female was shouting again, as she knew there were other detainees in the nearby cells and some of them were being quite vocal. I questioned whether the female was only under the influence of alcohol, during the 2.5 hour wait to be booked in, due to her erratic behaviour; the arresting officer stated that she was possibly also under the influence of drugs.
The female, on several occasions during this waiting period, attempted to repeatedly bang her head on the solid cell walls; on each occasion, I entered the cell, restrained her head and physically prevented her from continuing to scratch her arms with her fingernails, in an attempt to self-harm. I spoke to her calmly and reasoned with her. 
During the booking in process, the female seemed to have sobered up a little; yet she was becoming more friendly with me, attempting to put her head on my shoulder more than once and chatting to me. During the booking in process, to the surprise of the arresting officer, it became evident, through brief questioning and contacting her place of residence, that the female identified as disabled, having what she described as learning difficulties.
I felt that this offender should have been identified as vulnerable at an earlier time, and her needs met as someone who may have had additional needs. This is something that I could have identified, or enquired further into, using my professional curiosity.
However, I do feel that, during the incident and my attendance in custody, I was able to use my communication skills to build a positive relationship with the offender, and thus have a positive influence on the community, building trust with the public, as per the aims of the police. I also feel that I treated the female with respect, as per the Criminal procedure and investigations act (1996)  requirements. 
I also treated the female as an equal, considering the human rights act article 14 (2018), the right to not be discriminated against, and the equality act (2010). I adapted my language to best communicate with the individual; once I had done so, I found that the female was far more responsive and cooperative, and it was possible to build a positive relationship with her, and better meet her needs.
I feel that I need to better recognise vulnerabilities among offenders better; I feel I have focussed far more on the vulnerabilities of victims throughout my training, whilst not having considered the vulnerabilities of offenders enough. I plan to educate myself further on this and pay more attention to the way offenders are presenting. I will also ask more pertinent questions at incidents; from witnesses and any people around me who may have information which may have a bearing on the way investigations are carried out. I believe that this is a skill I will further develop with experience, as I meet more people and learn to better recognise the signs of vulnerabilities. I also believe that this may have a bearing on the discretion I exercise at incidents; I have previously been to addresses in which a crime has been reported, only to find that the offender is an autistic person. I believe that this is becoming more common for me and I would be a more effective officer if I further educated myself on recognising the signs of autism and other such conditions, as well as mental health conditions, in order to attend incidents and deal with them more effectively and possibly find a solution, rather than just arresting people who may need further help and support, and for whom arrest may not be the best possible solution. 
I did, however, feel that I engaged well with the female and I also assisted my fellow officers and took some of the pressure off of them, identifying how I was best able to assist them and work as part of a team, identifying what my strengths were. I supported them during the booking in process and felt that I had assisted in keeping fellow officers and the female safe, as she had been attempting to self harm in the holding cell. I felt that I communicated the female’s needs and informed custody officers of her self harm attempts, which resulted in her being observed in custody on a level 4 observation, for safety. 













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I was the officer in case of an occurrence in which a person was being targeted by an individual, who had assaulted them, shouted at them in public and made threats to their partner. The person who was targeted, who I shall refer to as the victim in this incident, had been released from prison fairly recently, having been convicted of sexual offences against a minor. The offender had become aware of this fact and had recognised the victim from previous news reports on his offences and seemed to take issue with having an individual with his offending history in the area.
Following this incident, I reflected on my handling of it, in order to identify positive, effective actions, as well as areas for development in the future. I considered my use of the Victim’s Code of Practice (2020), which I had familiarised myself with and used as guidance when working on this case, to ensure the rights of the victim were met during the process.
I utilised the Gibbs Reflective Cycle (1988) when reflecting on my handling of this incident, as I have found from previous employment of this cycle that it directs my reflective process in a natural, logical order and is simple to use and follow. 

I found that I needed to treat this incident very sensitively, as the victim did not want it widely known that he had an offending history of this nature and was reluctant to disclose the comments made to him and his partner by the offender in relation to this history. I needed to identify what the offences were, and what were not offences but were having an impact on the victim. Through careful, considered questions and taking a first account and victim statement, I identified that the victim had been subjected to the crime of common assault, under section 39 of the Criminal Justice Act 1988. He also disclosed that he was aware that people in the neighbourhood were aware of his background and had been sharing newspaper articles on social media regarding his offending history. However, at that point in time, I could not say that these were malicious communications, or any other illegal activity that went beyond freedom of speech; the information seemed to be true, which was not disputed by the victim, and was sharing information which was available to the public.
I also identified that the partner of the victim had been subjected to threats to cause criminal damage, as the offender has made threats to kick her door in due to her association to the victim. Both the victim and his partner were obviously concerned over their safety, due to the fact that information about the victim’s past was being circulated on social media and it was potentially becoming common knowledge. The victim stated that he knew that his previous offences were regarded in a certain way and were likely to cause him to be isolated from and potentially even outcast from society. The victim clearly wanted to keep this incident as private as possible. I considered data protection laws throughout this incident, including the data protection act (2018) and did not share his information with unauthorised parties. To further respect his wishes and meet his needs, I invited him to speak to me in a private side room at the station, where we would not be disturbed or overheard. I discussed the incident with him, how he felt and what his needs were. In doing this, I met the requirements of the Victims Code of Practice (2020), which states that victims should have their needs considered and met where possible, with solutions tailored to them. I gave the victim relevant safety advice, such as to keep his doors and windows locked, keep his phone charged and available, and to contact the police in the event of any further incidents. I explained that a flag could be put on the address of the victim, and also his partner’s address on the police system, so that any call would be treated as an emergency. As the victim was concerned that the public were now aware of his identity and he may be recognised in his neighbourhood or town, I discussed the possibility of relocating, which he believed would probably be the most effective solution to minimise the risk to him in the long term and stated that he would look into this. I explained that social services could be made aware, and that there were possibly other agencies which could assist. 

I explained to the victim his right to make a Personal Impact statement, which victims are entitled to do, under number 7 of the Victim’s Code of Practice (2020).

In the police, it is recognised that every individual has certain basic rights, as covered by the Human Rights Act (1998).One such right is the right to not be tortured or treated inhumanely. This includes mental abuse. The police also believe that all individuals are entitled to the same standard of treatment, and to be treated as equals, regardless of their previous history, which should not be used to judge them, leading to prejudice which may affect their level of service. I considered these rights when I was working on this case, in particular when considering the entitlements of the victim, as a member of society, but also as per the rights of the offender. I considered that all individuals have the right to a fair trial, but also that they have the right to freedom; both rights under the Human Rights Act (1988). This was particularly important, as my powers as a police officer allow me to take someone into custody, thus removing their freedom. It was essential that I did not do this without good reason. The legislation contained within the Police and Criminal Evidence act (1984), if followed correctly, ensure that an individual is not arrested without necessity, grounds for arrest, or if it is not proportionate and lawful. I used this legislation during my decision-making process, for which I followed the National Decision Model to guide me. Under this model, one is required to consider the powers and policies available to them, as a police officer, before risk assessing and deciding on a course of action. As I did not consider an immediate arrest to be necessary, as the risk to the victim of further assault was now low due to them having left the vicinity of the alleged assault and being unlikely to see the offender, as well as the fact that the assault was a relatively low-level one with no injuries sustained, I considered the alternative options available to me and decided to invite the offender to attend the police station as a Voluntary Attender, for a PACE compliant interview. I considered this option to be proportionate to the offence. I was prepared to dynamically risk assess and utilise the NDM once again if any further offences happened, or the offender failed to attend. However, this was not necessary, as the offender did attend without further incident.

The victim’s code of practice introduced a set of standards to which victims should be treated. I took this into account when I was considering how and when to update the victim of this incident. As per the victim’s code of practice, the victim is entitled to regular updates on their incident. I ensured, during the process, that I regularly updated the victim.

When I first encountered the victim, I felt nervous and concerned that I did not have the knowledge to deal with the incident alone. However, I soon realised that I did have enough knowledge to do so, while having other resources available to me to consult when needed. I had a supportive team of fellow officers to offer advice, as well as a sergeant on hand to consult. I was also able to look up legislation and support agencies. Having done so, I felt satisfied that I had enhanced my knowledge in preparation for handling future cases.




I found that I had a limited knowledge of what support options were available to support this victim, as I was a new officer and had no experience of dealing with an issue such as this. Therefore, I explained that I would keep the victim updated through regular contact, and I would also see what else I could offer them. 
Following the victim’s visit to the station, I spoke to my sergeant about the incident and asked for advice on what support I could offer to the victim and his partner, to make them feel safer. My sergeant explained to me about Target Hardening, which could provide additional security measures to victim’s addresses, such as alarms and secure locks. He also advised me to contact the neighbourhood policing team, to make them are of the incident.  
I made referrals for both the victim and his partner for target hardening, requesting that their security needs be identified. I then contacted the neighbourhood policing team for my area, making them aware of the situation and asking them to monitor the area. I then updated the victim and his partner on what I had done up until that point and took the opportunity to reengage with them and check on their welfare in the days following the incident.

On reflecting on this incident, I believe that I utilised the National Decision Model (College of Policing 2014) effectively; I used it to identify the issues, through gathering information. I then assessed the threat and risk, before developing a strategy to lower this risk. I considered the powers and policies available to me, as a police officer, before identifying options. I then took action, before reviewing my actions, during which reflection played an important role. I believe I risk assessed dynamically, reassessing the risk and being prepared to use the NDM to decide on new courses of action, as necessary. Using the NDM ensured that I was making decisions in line with the police Code of Ethics, as it is at the centre of the NDM and forms a basis for each step of the decision making. 
Following this incident, and on reflection, it became evident to me just how much of an impact effective, frequent communication with a victim can be. I feel that I became a more effective police officer through this incident; I enhanced my knowledge on the victims code and how to tailor support to meet the needs of the victims. A large part of this, for me, was to educate myself further on what support is available, particularly regarding partner agencies. I found that offering support, particularly practical support, seemed to go a long way with the victim; I believe that it reassured the victim that I was taking his concerns seriously and was doing all that I could to assist in ensuring his safety, and that of his partner. I also believe that this helped to give the victim a positive impression of the police, which is in line with the mission plan of Gwent Police; to build positive relationships with the public and build trust.
I feel that I could further build on this knowledge through experience of working on different cases in the future, particularly cases which need a multi-agency response and requiring me to consider and work with other appropriate agencies in order to get the most effective outcome. Following this incident, i have made the following action plan: to educate myself further on support agencies and the options available to offer the most appropriate and effective support to victims, so that I can better meet the requirements of the victims code and also to make the most effective decisions, as per the NDM, whilst considering all the possible actions to take.



(1962 words)



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:






I responded to an incident in which a mother had called the police regarding her teenage daughter, who was only 16. The mother complained that the daughter had been abusive towards her.
On attending the incident, I found that the daughter was missing from the address, believed to be at the local park with her friends, despite the mother having told her she did not have her permission to go out. The mother seemed extremely angry that she had been disobeyed and stated that the daughter had called her names and been shouting outside the address.
I attended the local park, closely followed by the mother, who I asked to remain at the entrance to the park, while I went to speak to see if I could find the daughter. When I was approximately halfway into the park, I saw a young girl who looked to be approximately 16, sitting with another girl of the same age. I noticed this one girl in particular, as the moment she saw me, she got up and started walking very quickly to the other end of the park, away from me. I caught up with the daughter, who seemed extremely upset, and I asked her name. She confirmed that she was the girl I was looking for but told me that she did not want to talk and didn’t want to go home. I reasoned with her and asked her to talk to me, which she did, whilst crying hard. I explained that her mum was concerned, and I needed to talk to her to find out what had been going on. 
The girl stated that she had disobeyed her mum, because she was 16 and was old enough to make her own decisions. She stated that she was upset because her mum treated her very differently to how she treated her twin sister; telling her that she dressed like a ‘whore’ and wore too much makeup and was not allowed out, while her sister could dress how she wanted and was treated as the favourite. She said that her mum had told her that she did not trust her, because of one occasion when she had been drinking with her friends and she had not answered her phone when she was late home. 
At this point, the mother approached us, and the girl became visibly distressed, shouting that she did not want to speak to her mum. She was swearing and shouting loudly, and the mother began to respond, also loudly. The daughter was confrontational, stating that she did not like being called a ‘whore’, while the mum argued that she had said that she dressed like one and didn’t like her makeup.

At this point, I was concerned that I would not be able to resolve the conflict and the mother and daughter would not be able to agree on anything, as they were both swearing and shouting over each other. I began to consider my options and how I should communicate with both parties, for my communication to be effective. I spoke in simple terms that both parties would understand. I took into account the age of the daughter and the fact that the mother was not British and did not understand everything I said, but also that she was from a different cultural background. It was evident that what the daughter saw as normal behaviour in Britain, she was not used to.

I considered the NDM, and the powers and options available to me. I believed that this probably amounted to a public order offence, as the incident was happening in a public place, swear words were being used loudly and the incident could cause some alarm to other members of the public nearby, who were obviously aware of the incident and had stopped to listen. However, I believed that it was not necessary to arrest either party for a public order offence or breach of the peace, providing that the incident did not escalate further and I could defuse the situation by other methods. I used my discretion during this incident, believing that it would be more advantageous to both parties to get them to resolve their issues, as it would be a more lasting solution to the situation and could prevent further issues. I did not believe that it would be necessary for the 16-year-old girl to have a criminal record of any kind just for having a verbal argument with her mother, as she had stated that she wanted a career in the police in the future. 
I spoke to the mother and daughter, listening to both sides and providing both parties with a fair chance to speak, providing that they did so in a calm and quiet manner. It was evident that they had not discussed their issues in this way before, and it was the first time that the mother had listened to her daughter’s point of view.
During the discussion, it was disclosed by the mother that the daughter had been sexually assaulted and raped 2 years prior, which was a contributing factor in the mother’s overbearing and protective attitude to the daughter’s behaviour, not wanting her to dress up or wear makeup, and not wanting her to go out in the evening. This was an issue for which the mother and daughter had also not received enough mental support, with the mother also not realising how much the daughter had been impacted by the assault, and only focussing on her own trauma. I was able to defuse the situation by allowing them to talk, while listening and offering support. I offered to refer them to relevant support agencies; this support was accepted, and after listening to each other calmly, the mother and daughter agreed to return home together. I transported them home and noted that the home appeared to be in good order, tidy and with everything they needed available. I also took the opportunity to speak to the twin sister, who I observed at the address, who gave her side of the situation, describing the animosity between her sister and mum.
I continued to investigate the situation; looking into the history of the family and completing door-to-door enquiries and the daughter’s school history, as per the requirements under the Criminal Procedure and Investigations Act 1996 (CIPA- gov.uk), which requires officers to carry out all reasonable lines of enquiry, as proportionate to the investigation, while recording all information accurately. Although the investigation did not progress to criminal proceedings, I believe that I was still able to consider the first steps of the CIPA, in order to make the investigation fair and in the event of further action being necessary at a later date. I used my communication skills and professional curiosity to investigate the situation, while using the National Decision Model (2013)  to decide on the best course of action, considering the threats and risks to the people involved. 
I documented all of my decisions while providing a rationale for these actions. I then created a Public Protection Notice (PPN), which I forwarded to Social Services, to make them aware of the situation and so that they could offer support to the family, as I had documented within the PPN my concerns that the family had not received enough support following the rape and assault incident, but also that the father was absent and the mother appeared to be struggling to cope with the daughter’s behaviour. The PPN allowed for the risks to be assessed, while identifying the positives and opportunities within the incident. 

I feel that I responded to this incident in the most appropriate manner to get the most effective results. While this incident did not result in full criminal proceedings, as some of my other cases have, I feel that it demonstrates my use of discretion and decision making, while also considering the first steps to take within a criminal investigation. I considered golden hour opportunities as much as possible, by collecting all of the information available to me to carry out an effective investigation and to minimise the risks to all parties. Documenting all of my findings so that they were on record also provided some information which could be referred to in the event of further incidents and possible future criminal proceedings, providing some background information and history.
I believe that I always consider the policing Code of Ethics (2014) at every incident I attend. I base my behaviour on these, so that I can offer the highest standard of service possible.  I consider how my actions will impact on the Police’s relationship with the public, and I aim to build positive relationships based on trust. By taking the actions I took during this incident, I believe that responding in a constructive manner and using discretion to focus on resolving the issues in the long term had a more positive effect than going down the criminal route of a public order offence or breach of the peace.
 I also consider the policing principles: accountability- I am accountable for my actions and document what actions I have taken and why, making decisions based on the NDM that I am prepared to explain and stand by. Integrity-I have no ulterior motives and I make decisions using the NDM to decide on actions which are acting in everyone’s best interests. Integrity- I always try to do the right thing, even when no one is watching. I also act with fairness, respect, honesty, objectivity and openness, whilst demonstrating leadership skills. 

During this incident, I also considered the Betari’s Box theory (featured in Wall 2019), which I have considered in previous incidents and have found is useful in changing the outcome of a situation; I considered how the attitudes and behaviours of the mother and daughter were each influencing the other’s attitudes and behaviours, so I set about disrupting these in an attempt to find a constructive solution to end the conflict.

I would like to be able to demonstrate further use of discretion in other cases in which I have seen a case all the way through criminal proceedings, so that I could document my consideration of the CIPA requirements further, throughout the entire process; this is something I will be considering in the future. To date, I have found that I have used discretion mostly during incidents which are less serious in nature and do not lead to criminal proceedings. I feel I need to further consider how to use discretion; I believe I will do this more, and I will aim to do this, as my knowledge and experience of policing increases. At this time, I feel that I adhere quite rigidly to legislation and powers, without considering my options a s much as I could. I will also further continue to consider CIPA requirements, such as disclosure,  and reflect on my use of them 

(1816 words)







Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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