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Employability and Career Development (LCLM4005)


Task 1: Comparison of Job Adverts
The two chosen job adverts, Spa Therapist at Thermae Bath Spa and Elite Spa Therapist at Rudding Park, demonstrate the industry standards in the spa and wellness sector. Both positions prioritise the provision of quality treatments, customer service, and enhancing the guest experience. However, the Rudding Park position explicitly mentions a more senior role carrying managerial and supervisory duties (Rudding Park, 2026). The roles both require a strong focus on customer service, communication and technical skills in spa treatments. Both positions require providing professional spa treatments (massages, facials, body therapies) to ensure client satisfaction. Both roles also emphasise personal skills, such as effective communication and understanding guest needs (Thermae Bath Spa, 2026). In the Rudding Park advert, therapists are required to "ensure guest satisfaction, delivering an outstanding service to all guests" and work collaboratively with colleagues.
Both advertisements also mention the need for product knowledge and sales skills. Therapists need not only to provide treatments but also to advise on relevant products and offer complementary services. This often involves knowledge of skincare ingredients, benefits of treatments and client preferences (Capellini, 2010). Moreover, both positions require certain qualifications such as NVQ Level 3 in Beauty Therapy, revealing the significance of education and technical skill in this profession (Thermae Bath Spa, 2026). However, the Rudding Park role comes with extra responsibilities compared to the Thermae Bath Spa role. The role of Elite Spa Therapist also involves leadership and training responsibilities, including managing and maintaining staff, helping with training, and being a shift supervisor (Anderssen, 2016; Rudding Park, 2026). It shows higher-level job skills and advancement. It also demonstrates management, organisation and motivation skills.
Another key skill for both roles is excellent customer service, which is a vital skill in a spa. Spa therapists seek to deliver a tranquil and calm experience. Good customer service enables therapists to understand their client's needs and preferences to provide a satisfying spa experience. And client satisfaction fosters loyalty and referrals, which are crucial in the competitive nature of the spa business (Basnyat, Wu and Chan, 2025). The list of skills, including technical skills, communication skills and customer service skills, that are common to both jobs are those required of spa therapists. The Rudding Park job is more emphasised in the leadership, supervision and training in team therapists (Rudding Park, 2026). Of the skills mentioned, the one most important is customer service because this impacts customer satisfaction, retention and the profitability of the spa.
Task 2: Self-Assessment and Readiness to Practice 
SWOT Analysis Self-Assessment
Self-assessment is a crucial activity to reflect on my own capabilities, gaps and preparedness for practice. In terms of pursuing a career in the spa and wellness sector, a SWOT analysis (Strengths, Weaknesses, Opportunities, Threats) can be applied to gain an insight into how well prepared or equipped I am for a career in this industry.
Strengths
I have good interpersonal skills. I am assertive, a good listener and able to identify needs - all of which is essential in a spa environment, where client satisfaction is of paramount importance. I am also empathetic and patient, which helps to build client trust and put them at ease. I am also adaptable and a fast learner. I am constantly learning and seeking to improve. This enables me to keep up to date with new trends and practices in the spa industry. Also, I am positive and have a good work ethic which allows me to maintain a positive attitude and to work well under stress (van Tubergen and van der Linden, 2002). Additionally, I have teamwork skills, as I am happy to work with others and create a positive work environment. This is an important job requirement in both job advertisements and service provision.
Weaknesses
As well as my abilities, I have some points to work on. First, I don't have experience working in a spa. I can know the theory or have some skills but I need to be in the spa environment to gain confidence and experience in delivering treatments. Firstly, I need to develop a thorough product knowledge and sales skills. Spa therapists tend to give treatments, sell products and add-ons to treatments. I need to develop confidence and understanding of the products and their uses. Additionally, I sometimes experience nervousness in high-pressure situations, particularly when dealing with demanding clients or handling multiple tasks simultaneously (Suttikun, Chang and Bicksler, 2018). This may impact my confidence and ability to work, and this is something I will address through experience.
Opportunities
There are several opportunities available that can support my career development. One is technical certification and training programs, such as NVQ Level 3 in Beauty Therapy, which can build my abilities and improve my career prospects. Delight Valley Day Spa and other employers, according to the job adverts, also offers in-house training and development. Another opportunity is to get practical experience in spas and wellness centers, through internships or part-time work. This will give me the chance to practice my skills in practical settings, build confidence and gain experience (Bender, Balint and Balint, 2002). The growth in the wellness and self-care industries is also good for career opportunities. Spas are increasing in popularity globally, which creates a demand for jobs and the opportunity to move into a senior or managerial role.
Threats
There are also threats that may exist. A large threat is the competition exists in the spa industry. Other spa professionals may have greater experience or advanced qualifications, affecting employment opportunities. Another threat is the high expectations of customers and employers. High standards are expected by clients and mistakes can impact business and customer loyalty. This requires a keen attention to detail and performance. As a further challenge is the physicality of the role. This can result in extreme tiredness and burnout if not managed and controlled properly (Anderssen, 2016).
Evidence of Readiness for Employability
I have a range of academic and personal experiences that I can draw on to illustrate my readiness for employability and self-improvement. First, my education has given me a strong foundation of knowledge in my field of interest. I have gained knowledge in areas of time management, problem solving and critical thinking. Through assignments, presentations and group projects, I have also honed my communication and collaboration skills (Basnyat, Wu and Chan, 2025). Moreover, through group projects and working with others, I have had the opportunity to participate in group discussions and brainstorming, and support others in reaching collective objectives. This has developed my teamwork and collaborative skills, which are crucial for the spa industry.
Furthermore, my personal attributes such as dependability, punctuality and a positive outlook show my professionalism and readiness to take on a job. I am accountable and motivated, and work to achieve a high-quality outcome in what I do. I have also received feedback from teachers and peers, which highlights my strengths in communication and willingness to improve (Bredlöv, 2022). This has allowed me to recognise my areas of improvement and actively work towards improving them. Furthermore, my interest in learning and how I can improve myself demonstrates that I am open to learning new skills. I am keen to gain practical skills and build the skills needed for my future career in the spa industry.
The SWOT analysis revealed that I possess a number of strengths, including good communication skills, positive attitude, and openness to learning required for my success in the spa and wellness industry. On the other hand, I also have weakness in the forms of skills, product awareness and managing conflict (Capellini, 2010). By taking advantage of opportunities and reducing threats, I believe I can increase my employability and achieve my career aspirations.
Task 3: Employment Objectives and a Personal Development Plan
Employment Goals
Based on the weaknesses identified in my SWOT analysis, I have identified the short-term and long-term employment goals to assist me in my job in the spa industry and wellness industry. In the short term I want to get work experience in a spa. This includes securing a placement (internship, part-time or entry level employment) to gain experience in delivering treatments and interacting with clients. I also aim to develop my knowledge and skills in selling products, such as learning about different brands and upselling products (Anderssen 2016). These goals are important because they will help me gain confidence, enhance my practical skills and meet requirements of the industry.
Consequently, I aim to progress into a senior/spa therapist or specialise in a spa therapy role where I can take on additional responsibilities, such as team management and training. Eventually, I would like to work as a manager and have more management experience, such as leading a team, bringing quality service and generate income. To achieve these, it relates to my career aspiration of continuous personal growth, and a lead position in the spa industry (Suttikun, Chang and Bicksler, 2018).
Personal Development Plan
To achieve these goals, I have developed a personal development plan that includes specific activities, time-frames and evaluation strategies. Firstly, I will enroll into a professional qualification (e.g., NVQ Level 3 in Beauty Therapy) in the next 6-12 months. This will help develop my skills and improve my employment prospects. Secondly, I will gain experience in the work field by getting practical internships or work opportunities in the next 3-6 months (Capellini, 2010). To improve my product and sales skills, I will educate myself to improve product knowledge, attend workshops and practise sales and communication techniques. Furthermore, I will increase my confidence through practising interacting with customers and seeking feedback from managers and mentors. I will monitor my progress by setting a goal and tracking what I have learnt from these sessions monthly, such as new massage or communication skills and review my performance through feedback and reflection (Bredlöv, 2022). Using this plan, I will now be able to improve my weaknesses and achieve my career goals.
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