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[bookmark: _Toc59026383]Overview of virtual learning environment

[bookmark: _GoBack]A virtual learning environment or for short VLE is a way to help a student to achieve a higher skills in computers and Internet through many tools and programs. set of teaching and learning tools designed to enhance a student's learning experience by including computers and the Internet in the learning process. The main features of VLE are the online support (not only for the student but for the teacher aswell), tracking the way a student behaves in online classes and how active he is, the posibility of communicating through e-mail, web publishing or chats and various links to support the learning experience. Usually, VLE users tend to have an ID, whether the person is a teacher or a student. That way it can make it easier for a teacher to create a pleasant environment for his/her students given that he/she has access to multiple additional commands. There are several software packages available to use with VLE such as: COSE, Blackboard or WebCT. [1]
The concept of VLE can be traced back as early as 1840 when the first lessons where sent to students via postcards. During the second half of the 20th century, when television started to take off, the University of Houston started televising classes in 1953. In 1960, at the University of Illinois the first instruction system assisted by a computer was developed, known as PLATO (Programmed Logic for Automated Teaching Operations). At the end of the 1960s the Internet was created, known back then as ARPANET (The Advanced Research Projects Agency Network). [1]
Following these amazing descoveries students where given computer-based courses as early as 1973 at the Stanford University, only four years after the implementation of the Internet. Fast forward two decades and tutorials, games and drills, as well as tests for electronic blackboards were developed by software engineers. Coming to the present day we all know there are no large institutions that did not include atleast in some degree the process of e-learning. As we are in an era of socialising through our gadgets VLE are starting to become the normal. [1]
As stated before, nowadays everyone is connected with everyone so if you are willing to learn new things the best way to do it seem to be virtual learning environments. Students from all around the world rely on VLE to get them through this harsh pandemic affected world that we live in and for now it seems, with some exceptions of course, to work.
Although virtual learning environments are used to help students this doesn’t mean that they are flawless. Investing in research on this topic is very important because we don’t know when will we be able to come back to our usual style of face to face education and until then we need to keep on feeding our brains valuable information. [1]
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Services available in VLE [2]
VLEs use different ways to make collaboration, and interactivity for students and teachers way easier than thay could have ever been in a face-to-face environment. First of all, there are multiple services that come in a VLE. These are related to:
1. A way to clearly see when to submit your assignment and what you have to have in it;
2. Individual feedback for every student and not just some mentions about how to solve a question like it happens in a school;
3. IT support for those who are not as used to a computer as others;
4. The possibilty of group projects with other classmates made easier through apps like Microsoft Teams or Zoom. 
These forward mentioned ideas are trying to dissolve the boundaries in education by increasing the social aspect between classmates. VLEs are used to create a way for everyone to feel motivated and learn by themselves. 
It is not hard to see why VLEs are an important part of our education system in today’s world. As technology keeps evolving, VLEs are trying to keep up with their own innovations and by that they are changing they way in which lessons are made in schools. Also, they require more implication from both the students and the teachers, thus not making school boring. [2]


[bookmark: _Toc59026386]Benefits [3]

Virtual learning environments do have several advantages.
1. First of all, thay provide a virtual space in which both the learning and the staff activities can be realised with less effort. For a student it is much easier to have all the required materials already loaded on a webpage rather than having to wake up at 5 in the morning for 5 days a week to listen and write in a hurry what he thinks it is important.
2. As another advantage, VLEs make organising and administrating tests much easier for teachers, and the possibility of checking your answer at the end to show you where you were wrong makes it easier for students wwho had questions about why their answer was not considered correct.
3. Lastly, VLEs make it easier for students to access homework as well as assignments and by putting the right date for their turn in they can let students finish them at their own pace, thus not making differences between the very best and the average student.
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As everything on this planet, good things do not come alone. Same for VLEs. Even though they offer a good transition from face to face education in these hard times there are some problems that need to be adressed in order to please everyone using them.

1.  Online instructors tend to focus on theory rather than practice
Not as big of a problem any more because some platforms found a way to battle this, but the problem still persists. This is because most of the platforms focus on theory and definitions rather than practice, simply because it is easier to do. Some of the teachers like, for example PE teachers have to rethink the way they spend time with the students as no one can pass a ball through a screen for now.

2. Cheating prevention during online assessments is complicated
As it stands right know, combating cheating in an e-learning environment turns out to be quite hard. Because students are no longer allowed to come to campus and hold their exam there, and instead they have to use their own PC it makes it way easier for them to cheat. As a fellow student myself, I know the desire to cheat is big and with everything already laid in fornt of you on a webpage with no control from the teacher over what you do it is innevitable that people cheat. The only why to combat cheating is to make a whole new system that does not rely only on grades but on overall improvement in a student. A goo example for this are the Nordic countries. 

3. Lack of communicational skill development in online students
VLEs prove to be efficient in helping students aquire new academic knowledge. However, they do not help in something that is becoming more and more unknown to the newer generations, communication skills. With our world being more and more based on talking at distance via phones and social media, communication in schools between classmates and the relation student-classmate was one of the last ways to develop this very important skill. Also, some students can find it hard to work in a team that can only be together through the Internet thus making their part suffer from not knowing how to express themselves.
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In order for a student to join a VLE the must haves for this are a PC, laptop, tablet or phone and a steady connection to the Internet. As this does not seem much for some, we have to take into consnideration that about 23% of people do not have this “commodities”. Plus that, in order to have a proper preparation you need to have a certain amount of space in your gadget and some good components because you might have to download external apps that will help you complete your assignments.
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It has to be mentioned that VLEs are some of the most safe to use platforms on the whole Internet because it makes it very hard for people to brak in. For a student, it is easy to join because the University that you attend made it like that and same goes for the teachers. For an outsider though, getting into a classroom might pose a serious challenge. First of all, you need to have a registered ID and a password related to that ID and they do not come by on every site you go. But, even with this much protection there were incidents when hackers joined classrooms and made it impossible for teachers to hold their class. Also, there is the idea of cyberbullying that is rising because for some people getting into a lesson just means mocking colleagues and teachers from the safety that their screens represents.
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Being so much tied to the Internet, VLEs make great ways for students to find new hoobies and maybe even job offers that they never thought about before. For many people, being behind the PC the whole day can be frustrating but for some it just means that they can explore the lessons they are given in their own pace and make it easier for them when it comes to actually apllying for work. 
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· To show both sides (positives and negatives) of what VLEs mean for students and teachers.
· To understand what are the requirements to use VLE.
· To understand where the concept comes from in history.
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· Conduct a survey that will show the reader where we find ourselves at this moment by collecting data from the students themselves.
· To analyze the data and use it to make VLE better for everyone involved.
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My research for this report had to be split into 2 parts: the primary research that consisted in a survey about the University Moodle and the secondary research that had to be a detailed collection of data about VLE. 
During the secondary research, I had to aquire data regarding the quality of online education from its humble beginings to where we stand today and what things are good and what still has to be improved in order to make it the perfect replacement for face to face education. For this, I turned to several books, articles, journals and even Internet webpages specialized in the subject in order to provide an accurate report on the matter. Also, the University Moodle was accessed in order to have the best details in regard to our situation as a student at this University and to improve the collected data.
Before all the forward mentioned data collecting I had to conduct a survey about our University Moodle in order to collect quantitative and qualitative data from our peers. For this I had to use an external software tool in the form of a website (FreeOnlineSurveys.com). The survey itself was made up of 15 questions, from which 3 were open-end, 7 were multiple choice and 5 were based on a 1-10 grade, related to our University Moodle and was sent to fellow students in order to gather a viewpoint on the current stauts of the website. Data was collected in different tables that I am going to attach below in the “Results” category
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1-3 – Extremely poor
4-6 – Poor
7-8 – Good
9-10 – Very good
	Questions
	Very good
	Good
	Poor 
	Extremely poor

	Q8
	2
	6
	1
	0

	Q9
	4
	4
	1
	0

	Q10
	7
	2
	0
	0

	Q11
	5
	3
	1
	0

	Q12
	5
	2
	2
	0
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	Question 
	Response (Yes)
	Response (No)

	Q1
	6
	3

	Q2
	8
	1

	Q3
	8
	1

	Q4
	6
	3

	Q6
	7
	2
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	Question 1
	Positive feedback
	Negative feedback

	Q13
	1
	6







	Question 2
	Positive feedback
	Negative feedback

	Q14
	2
	5






	Question 3
	Positive feedback
	Negative feedback

	Q15
	2
	5
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· From the collected data that I have just shown you there seems to be an overall positive response, even though the last 3 charts show the opposite. The open-end questions are made to see if the users are ok with the platform as it is and that is not a thing because of factors such as: hard to find information on some pages, old interface, hard to access if you only have a phone.
· I also experienced these negative aspects and I think that they can be very easy to repair. For example, there were times when I could not find where I had to put my assignments because everything was just so stuffed together. Or that I was once on the phone trying to see my courses and the platform froze. These are things that all of my peers reported in my survey and I can say in their name aswell that we desrve a more modernised and standardised version of Moodle.
· During this research I have aquired some useful skills that I did not have before such as making a survey. It was the first time for me and if I knew how easy and fun it was I would have made more before. Also, I learned how to carefully pick my words from the multiple articles and books I have found on the Internet. Last but not least I figured how to make a chart in Excel, thing that I haven’t done aswell before. Iam confident that these things will stay with me well after college. 
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As a last word, both the primary and secondary research made for this report lead me to find various information about virtual learning environments used by various universities around Europe. The outcomes of my research were collected, stored and analyzed with different software tools and I hope will be used as a way to improve the services of VLE, if not until I finish University maybe for future students.
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Question 1

Positive feedback	Negative feedback	1	6	

Question 2

Positive feedback	Negative feedback	1	6	

Question 3

Positive feedback	Negative feedback	1	6	

Multiple choice answers

YES	6	8	8	6	7	NO	3	1	1	3	2	
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