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1. [bookmark: _Toc237874817]TASK 1: Professional CV
AJIBOLA MOSES OWOOLAPO
London, SE26 5EX | Mobile: 07378 610976 | Telephone: 0203 583 3858 | Email: owoolapoa@yahoo.com
PROFESSIONAL PROFILE
Compassionate, dependable and respectful professional with interest in a Bank Support Worker role in health and social care. Possesses experience of assisting others, managing staff members, communicating with various people and working in a professional manner. Good capability to deal with people courteously, with respect and dignity, along with being cool, organised and reliable. Has the ability to work effectively on own and with other people, along with good communication and reporting skills. 
KEY SKILLS
· 
2

· Person-centred approach and dignity
· Communication and interpersonal skills
· Teamwork and staff support
· Equality and diversity awareness
· Safety and incident reporting
· Organisation and flexible shift working
EMPLOYMENT EXPERIENCE
Loading Bay Operator – Blue Arrow, Canary Wharf                         Aug 2019 – Present
· Work effectively within a busy team while following safety procedures.
· Communicate professionally with colleagues and visitors.
· Demonstrate reliability, organisation and flexibility.
Night Operations Manager – Mandarin Hotel, London                   Nov 2018 – Jul 2019
· Supervised staff and coordinated night operations.
· Delegated duties, prepared reports and communicated with departments.
· Trained and supported new employees.
Site Operations Manager – ACT Ltd, London                                 Jan 2017 – Oct 2018
· Managed staff schedules, workloads and daily operations.
· Supervised and trained employees while maintaining service standards.
· Communicated effectively with clients and other departments.
EARLIER EMPLOYMENT
Night Site Manager – Savoy Hotel | Jun 2016 – Dec 2016
Supervised night staff, allocated duties and maintained workplace standards.
Supervisor – Oblix Restaurant | Jun 2015 – Jun 2016
Supervised staff, coordinated duties and supported team members.
Night Cleaner – Savoy Hotel | Jul 2013 – May 2015
Worked independently and within a team while maintaining high standards.
Parking Security Supervisor – Marshalling Parking Security | Jul 2011 – Sep 2014
Responded to enquiries, monitored safety and reported incidents and faults.
EDUCATION
SC/GCE Ordinary Level – Iwoye Ijesa Grammar School, Nigeria | 1987–1992
TRAINING & CERTIFICATES
· QA Level 2 Award in Emergency First Aid at Work – 2016
· ACT Clean London Certificate of Completion – 2016
· Signa Training – 2015
· Door Supervisor/CCTV Training – Hurak Limited, 2015
KEY ACHIEVEMENTS
· Progressed from operational roles to Supervisor, Site Manager and Operations Manager.
· Trusted with staff supervision, training, scheduling and professional reporting.
INTERESTS & HOBBIES
Reading and personal development | Keeping active | Travelling and learning about different cultures
REFERENCES
Available upon request.
2. [bookmark: _Toc237874818]TASK 2: Personal Statement for Bank Support Worker Position
I am applying for the position of Bank Support Worker as I wish to progress with my career in health and social care and would like to take up this opportunity, as I have had a lot of experience in supervision, working with people in challenging situations, communication, etc. My short-term career goal is to have first-hand experience of providing support for people in a care environment, build my knowledge of person-centred practice and advance my career within care by further training and experience within the sector.
I have had a wide range of experiences in my career, which have enabled me to learn many transferable skills that are useful in the support role. I currently work for Wood Wharf, Canary Wharf as a Loading Bay Operator, where I have a structured role and need to be reliable, professional and consistent in following procedures. Prior to this, I worked in a number of supervisory and management roles such as Night Operations Manager at Mandarin Hotel, Site Operations Manager at ACT Ltd, Night Site Manager at the Savoy Hotel and Supervisor at Oblix Restaurant. In these roles, I was responsible for overseeing staff, delegating work, scheduling events, communicating with other departments, inducting new staff and reporting to clients. It enhanced my skills in managing workloads and being responsible, as well as communicating effectively with individuals at various levels.
I also have experience as a Parking Security Supervisor. I would handle customer enquiries and complaints, report incidents and follow company policies and procedures. This experience has helped build my self-assurance in managing challenging situations and responding to complaints and concerns in a sensible manner. I feel that these skills are relevant to any position within a Bank Support Worker as it entails the ability to communicate, observe, be patient, and make responsible decisions.
I am in the education system: SC/GCE Ordinary Level and have gained professional skills through training. I have a QA Level 2 Award in Emergency First Aid at Work and also Door Supervisor/CCTV Training, ACT Clean training and Signa Training. First-aid qualification has been of special relevance as it has provided me with an insight into how to react in an emergency.
I have the personal strength of being honest, trustworthy, respectful, flexible and culturally aware. I can work independently with little supervision, and I can work on a team as well. I recognise the significance of treating others with warmth, kindness, dignity and respect – these are important when supporting vulnerable persons.
I will arrive reliably, mature, with a good work ethic, flexible shifts, and a great deal of experience of responsibility to an employer. I have experience working at night and with flexible work schedules and would be reliable to work night shifts at the bank. I agree to take on the mandatory training as required by experienced colleagues and to learn from them. Most importantly, I am driven to share and transfer my current skills to health and social care and build up specialist knowledge for the provision of safe, respectful, person-centred care.



















3. [bookmark: _Toc237874819]TASK 3: Personal SWOT Analysis and Two-Year Personal Development Plan (PDP) for a Bank Support Worker Role
[bookmark: _Toc237874820]a) SWOT Analysis
Strengths
My biggest strength is the ability to work in a responsible, people-centric and supervisory capacity. I have been employed as a Night Operations Manager, Site Operations Manager, Night Site Manager and Supervisor, delegated tasks, coordinated staff, trained new members of staff, prepared reports and communicated with other departments. Such experiences are evidence of leadership, organisation and accountability (Heim et al., 2025). I also have a QA Level 2 Award in Emergency First Aid at Work. My CV reads: I am honest, trustworthy, culturally aware, flexible and able to treat people warmly, kindly, with dignity and respect. These attributes are useful when assisting a person who might be in need of help or reassurance (Akyirem et al., 2022).
Weaknesses
I have a main disadvantage in that my CV shows no direct experience of work in health or social care. As a result, my evidence of person-centred support, safeguarding practice, care documentation and working with service users with specific needs is limited. Most of the skills I have are not care-specific; they are operational, security and first-aid related. Need to build professional boundaries, confidentiality and risk reporting in a care setting.
Opportunities
I would be able to apply my transferable skills for a Bank Support Worker position where I would gain experience from staff and provide direct care. Flexible bank shifts would bring me into contact with other service users, teams and circumstances (Boccoli et al., 2024). Employer-based training and supervised practice may provide evidence for future permanent or advanced levels of support over a 2-year period.
Threats
Previous care experience or recognised care training for applicants may be more competitive (Field-Richards et al., 2022). Bank work can also include unpredictable changes, unexpected team dynamics and evolving needs of the service user (De Paula Pereira et al., 2024). Progression may be slower if I do not complete training in a timely fashion or gather evidence of progression.

[bookmark: _Toc237874821]b) Personal Development Plan (PDP)
· Goal 1 – Build care-specific competence by February 2027
In the first 6 months, I will undertake all induction training and care training required by the employer, including safeguarding, infection prevention, moving and handling, confidentiality, person-centred support and medication awareness (if required). Progress will be monitored using certificates, Training records and notes on how learning is being applied during shifts on a monthly basis. Successful completion of required training and positive feedback from the supervisor will be considered successful.
· Goal 2 – Develop confident direct-support practice by August 2027
In the first year, I will look to actively communicate and support service users in an appropriate manner, observe changes, adhere to support plans and provide accurate information. I will make short reflections after selecting shifts, where I will identify what was done well and one improvement point. I will have these reflections discussed with a supervisor every 3 months, and feedback will be compared to identify gaps that are recurring.
· Goal 3 – Prepare for progression by August 2028
In Year 2, I will work towards being a reliable bank staff member who can adjust to changes of shifts and teams with confidence. I will keep my CV up to date every six months, to record training, duties and positive feedback. I will assess my readiness to apply for a permanent Support Worker or other higher responsibility care job position by August 2028 based on the following: supervisor feedback; attendance; training completed; successful examples of effective practice.







4. [bookmark: _Toc237874822]TASK 4: Critical Reflection on LCHS4009 Component 1 Presentation Using Gibbs’ Reflective Cycle
Description
In Component 1, I presented information about ambulance service in England, the development of the service, the role that it plays now and the pressures on the service, along with the handover time to hospital. In my presentation, I explained the way the ambulance services went from being primarily a transport service to a mobile clinical service where paramedics evaluate and provide treatment and make decisions about onward care. In addition, I spoke about the Category 1-4 response system and how these delays can be attributed to other pressures that are being felt across emergencies and hospital services.
Feelings
I knew what to look at and what the problems were, and I was confident before I gave a presentation. But I also wanted to be able to recall what I wanted to talk about and to be able to comment on the poster without reading from it. In the course of the presentation, I had an opportunity to realise that the information on the poster could be overwhelming and lead to confusion in deciding where to focus most of the attention. Then, I felt I knew more than I could say.
Evaluation
One aspect of my work that I thought was good was the choice of issues, as opposed to using a general description of ambulance services. For instance, a connection between response time delays and patient risk was identified, and also how hospital handover delays can impact on the crews' ability to attend to new 999 calls (Gomes et al., 2026). I have also been employed in research in the development and running of ambulance care. However, there were a few small blocks of text and dense paragraphs on the poster. I had to be careful not to rely on written information because I didn't want to rely on visual information as a way to come up with a solid explanation.
Analysis
So far, I have been given an insight that knowledge of a topic does not guarantee a good presentation using Gibbs' model. There was a lot of detail, but there was a need to prioritise effective communication. I covered the historical development, triage and the roles of the paramedic, response times and handover delays, but I'm not sure that the amount of information will engage the audience. I should have turned more of what I wrote into "points" (bullet points), figures and diagrams, and then talked about the details. This would have shown understanding and not simply relying on a script. I also wanted to establish better transitions between sections to make the link between the numbers of ambulances needed, the response times and the capacity of hospitals more obvious.
Conclusion
Assessment overall showed that I can research a health and social care topic, determine operational challenges and describe the impact of operational challenges on the care of patients. My areas for development are mainly presentation skills, not content. Support the presentation of ideas more carefully, utilise visuals more effectively and deliver a more independent speech from the poster.
Action Plan
I will practice at least 3 times and time my practice for future assessments. I will condense the text on slides or posters before giving a presentation and have short speaking outlines and practice giving the outline without reading sentences. One rehearsal will also be recorded, with which to check my pace, clarity, eye contact and confidence. Once I have made future presentations, I will record the lecturer's feedback after making the presentation, and this will be one measurable improvement target for the next assessment.
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