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Phone: +447448502565/+447747214453

Personal Profile
A caring, patient, and empathetic individual currently undertaking a degree Program in Mental Health Nursing at the University of Wales Trinity Saint David. I have several years of hands-on experience working in care homes and supported living environments, providing compassionate support to individuals with diverse physical and mental health needs. My goal is to become a qualified Mental Health Nurse, promoting recovery, dignity, and wellbeing. I am known for my reliability, effective communication, and ability to remain calm under pressure.
Education
University of Wales Trinity Saint David, United Kingdom
Foundation Programme in Health and Social Care
2015- 2018
Professional Experience
Care Assistant
12, Raymonds Care Home,
Cowbridge Road
CF5 BH, Cardiff
 2019-2025

Duties:
• Provided quality personal and emotional care to old and vulnerable.
Assisted in mobility, feeding and personal care
• Observed, recorded, and reported changes in residents’ behaviour or wellbeing to senior staff and healthcare professionals.
• Maintained confidentiality, professionalism, and compliance with safeguarding procedures.
Provided person center care.
Key Skills and Competencies
• Empathetic communication and active listening
• Understanding of mental health and emotional wellbeing
• Crisis management and de-escalation techniques
• Team collaboration and interpersonal relations
• Documentation and record-keeping accuracy
• Health and safety awareness
• Time management and dependability
Professional Development & Training
• Care Certificate                                    (Completed, May 2024)
• First Aid and Basic Life Support                               June, 2024
• Manual Handling and Health & Safety Awareness    Oct, 2024
• Infection Prevention and Control Training                 Sept, 2025
Career Objective
To secure a position as a Mental Health Nurse where I can utilise my compassion, care experience, and academic training to support individuals with mental health challenges. I aim to further develop my clinical knowledge and professional practice within the NHS and contribute to improving patient outcomes and holistic wellbeing.
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