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The impact of communication on
Staff & Patients

Negative Impacts
High rate of misunderstanding
between staff and patients
Conflicts between patients and
staff

High rate of risks

Leading to serious harm
Medical errors

Errors increases

Wrong treatment procedure
Treatment delays

Delivery of incorrect medication to the
patients

Maximum communication errors take place
during the transfer of patients information to
other/ different caregivers

By Wilson (2019)
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Positive impacts
‘The patients being comfortable with
staff.

Low risk of dangerous harm to
patients

Patients could express their
concerns and expectations

Clear understanding of patients
needs

Accurate diagnosis

Proper adherence by patients
Patient satisfaction

Reducing errors

Team satisfaction
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Type of barriers that can prevent
effective communication

Physical &Physiological barriers
Distance & Background noise Information overload & Lack of focus
e > Too much information

equipment » Distractions
i > Absence of conflict
> Bad hearing

> Poor eye-sight

Lack of common experience
> Speech impediments > Non-verbal skills are not right for the situation
Emotional & Cultural Noise > Unclear goal
> Emotions (Anger, fear, sadness) By Sketechbubble (2021) > Lack of accountability
> Attitudes & Affect objectivity
> Stereotypical assumptions that people > Lack of trustin yourself and other team members
make about each other based on o
cultural background Language
Not being prepared & lack of credibility
> Not being prepared
> Misunderstanding
» Lack of understanding and less facts

Lack of enthusiasm

> Speaking different language
> Having strong accents
> Using slag or jargon can frustrate communication
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Teamwork Evaluation

Team responses.

Who was in your team?

What were the key strengths of your
team?

What were the challenges that you
overcame as a team?

What would you do differently if you
worked as a team again?

How would you rate your team
working? Out of 10?

Mevish T Sheikh. (2026547)
Fozia Shabir (2019385)
Shardi Smile (2028119)

The strength of our team were we communicated well, we
understood what was being said and we came to a mutual ending
to our task.

In the beginning it was a challenge to get everyone together via
teams meeting to discus, our schedules were tight as we all have
commitments outside of our university life. So to join at a certain
time was becoming quite a challenge.

| feel it would be better to meet in person and to take time out for
ourselves that way communication would be better and clearer.

| would rate my team members a 8.5 as only the communication
was the challenging part other than that we got on and we spoke
and put our views across.
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Rainbow
Children’s
Hospital

Training and development
tool with new staff working at
rainbow children hospital to
support families throughout
their treatment!!
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Strategies for effective
communication in a business setting

Presentation by

Fozia Shabir (2019385)
Mevish T Sheikh (2026547)
~ Shardi T Smile (2028119)

University Of Wales Trinity Saint David
BMSW4002- Effective Teamworking and
communication

Task-2
Lecturer- Mr. Dale Clarke
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By Shannon and Weavers model (1949)

Berlos’s SMCR Model of communication

Functions of
Communication

Emotional
Exprossion

By Robbins and Coulter (2017)
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The Channels of communication that
Can be used Cellular communication

Face-to-Face or personal communication » Mobile
> Facial expressions > GPS (Global Positioning system)
> Body movement and Posture > Bluetooth

> Gestures WLAN (WIFT)
> Eye contact

» Touch

> Space > Emails

> Voice : > Internet

> Pay attention to inconsistencies > Intranet

Written methods of > Social media platforms

By Enang (2021)

communication

> Letters Broadcast media communication
> Policies > Tv

> Memos > Radio

> Manuals > Loud speakers

> Notices

> announcements




