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Task 1: Job Advertisement and CV
Task 1.1: Job Advertisement and CV
Weekend Home Care Assistant - ICare Group (Helsby & Runcorn) Contract Type: Permanent, Part Time (Weekends) Shift Pattern: Thursday to Sunday, various shifts Location: Helsby & Runcorn Area 
Role Overview: ICare Group is seeking caring, professional individuals to join our team as Weekend Domiciliary Care Assistants. You will care for adults in their own homes and help them live independently.
Key Duties:
· Helping clients with personal care, washing and dressing.
· Helping with meal preparation and light housekeeping.
· Giving medication reminders.
· Supporting friendship and emotional happiness.
· Keeping care records accurate and up to date
Requirements:
· Caring and willing to help others.
· Able to work Thursday to Sunday.
· Ability to travel independently between client homes (Full UK driving licence and access to own vehicle is preferred).
· Previous experience is favoured, but not essential as full, paid training is provided.
(Source: ICare Group, 2026)
1.2 The Job Role
The role selected for this portfolio is a Weekend Domiciliary Care Worker with ICare Group in the Helsby and Runcorn area. The role involves supporting people with personal care, meal preparation, medication reminders, housekeeping and friendship to help them live independently at home (ICare Group, 2026).
1.3 Skills Required by Employers in Domiciliary Care
Employers expect domiciliary care workers to complete the Care Certificate, which contains 16 standards covering essential knowledge, skills and behaviours such as communication, duty of care, privacy, dignity and person-centred care (Skills for Care, NHS England and Skills for Health, 2025). After the Cavendish Review, these standards were introduced to improve training and make sure care workers are ready for their jobs.
























1.3 CV
The CV below has been customized for the ICare Group Weekend Domiciliary Care Worker job. It matches the skills, qualifications and experience needed for the role.
	CONTACT
154 Audley Road, Birmingham B33 9DX

07443 340244
Zahida_parveen7862017@hotmail.com
Full UK Driving Licence: Own Vehicle
KEY SKILLS
1. Personal care and daily living support
1. Medication prompting and reminders
1. Meal preparation and light housekeeping
1. Companionship and emotional support
1. Reliable, punctual, and highly flexible
1. Safeguarding and duty of care awareness
1. Excellent time management and route planning
1. Clear written and verbal communication
CERTIFICATIONS & TRAINING
1. Care Certificate (Skills for Care) In Progress / Completed
1. First Aid at Work Certificate
1. Moving and Handling Training
1. Food Hygiene Level 2
1. Enhanced DBS Check  Available on request
EDUCATION
Level 3 Diploma in Health and Social Care, Birmingham Metropolitan College (BMet), 2025
1. Completed modules in Health and Social Care, Safeguarding, Communication, Person-Centred Care, Equality and Diversity, and Infection Prevention and Control.

GCSEs including English and Mathematics, Heartlands Academy, Birmingham, 2022
1. English Language - Grade 4 (C) 
1. Mathematics - Grade 4 (C) 
1. Science - Grade 4 (C)
REFERENCES
Available upon request
	Zahida Parveen
Domiciliary Care Worker
PERSONAL PROFILE
I am a caring, reliable and friendly person looking for a Weekend Domiciliary Care Worker job with ICare Group in the Helsby and Runcorn area. I enjoy helping people live independently in their own homes by supporting them with personal care, daily tasks and friendship while treating them with dignity and respect. I am available to work Thursday to Sunday, have a full driving licence and my own transport, and can travel between client’s homes. I am keen to learn new skills and continue my training to provide high quality care.
EMPLOYMENT HISTORY
Care Assistant
Sunrise Home Care Services, Birmingham
February 2025 - Present
1. Provided personal care and support to adults in their own homes. 
1. Assisted with washing, dressing, meal preparation and light housekeeping. 
1. Gave medication prompts and recorded care activities accurately. 
1. Built positive relationships with clients while promoting dignity and independence. 
1. Informed any changes in client’s health or wellbeing to senior staff.
Customer Service Assistant
Tesco Superstore, Birmingham
June 2024 - January 2025
1. Assisted customers in a friendly and professional manner. 
1. Handled payments and answered customer queries. 
1. Worked as part of a team in a busy environment. 
1. Maintained high standards of cleanliness and customer service. 
1. Worked flexible shifts, including weekends.
ADDITIONAL INFORMATION
1. Flexible and available to work Thursday Sunday shifts as required by the role
1. Willing to travel between local calls; driving licence held
1. Committed to completing the ICare Group induction and ongoing paid training




Task 2: Supporting Statement
I have written this statement as part of my job application for the Weekend Domiciliary Care Worker vacancy with ICare Group, covering the Helsby and Runcorn area.
I am writing to apply for the Weekend Domiciliary Care Worker position with ICare Group, advertised for Thursday to Sunday shifts across Helsby and Runcorn. I am a caring, reliable and motivated person with an interest in supporting people to remain independent and comfortable in their own homes. I think my skills, personal qualities and strong work make me well suited to this role and a good fit for your team.
While developing my experience in the health and social care sector, my earlier work in customer service has improved my communication skills, and my ability to deal calmly with problems. I have experience working with the public, where I learned to meet the needs of different people, handle sensitive situations calmly and remain professional and positive under pressure. These skills are important when travelling between different clients on a busy schedule, getting sure each person receives the time, attention and respect they deserve.
I understand that domiciliary care involves supporting people with personal tasks, including personal care, medication reminders, meal preparation and light housekeeping. I am positive in carrying out these duties with kindness, patience and respect for each client's dignity and choices. I fully support the person-centred approach in the Care Certificate standards, which encourages care that promotes independence and respects each person's preferences (Skills for Care, NHS England and Skills for Health, 2025). I understand that every client has different needs, routines and home situations and I adapt my approach to provide the right support (Prospero Health and Social, 2023).
I understand the legal duty of care under the Care Act 2014, which requires care providers and their staff to promote the safety of those they support and protect them. I take this responsibility seriously. I hold a full UK driving licence and have my own transport so that I can travel between client’s homes. I am available to work the full Thursday to Sunday shifts and can be flexible when needed.
I would like the opportunity to bring my caring nature, reliability and willingness to learn to ICare Group. I am keen to complete your induction and paid training to improve my practical skills in areas such as safeguarding and moving and handling. I am confident that I would make a positive contribution to the high quality care provided to your clients across the Helsby and Runcorn area.



Task 3: SWOT Analysis and Personal Development Plan
3.1 Purpose of a SWOT Analysis
A SWOT analysis is a tool used to identify an individual's Strengths and Weaknesses along external Opportunities and Threats and is widely used in career and personal development planning to help someone thinks honestly about where they are now before setting goals. (Humphrey, 2005). Applying this tool to my application for the Domiciliary Care Worker role allows me to identify where my skills match the job and where I need to improve.
	Strengths
	Weaknesses

	I am a caring and trustworthy individual with strong skills, always punctual and fully flexible with a driving licence and my own transport.
	I have limited paid experience in a care setting, have not yet completed the Care Certificate and am still developing my knowledge of medication administration.

	Opportunities
	Threats

	ICare Group provides paid training and career development, with high demand for domiciliary care workers nationally offering job security and progression channels.
	The role carries emotional demands that may affect wellbeing if not managed and travel between calls can be disrupted by weather, traffic, or rural access issues


3.2 Purpose of a Personal Development Plan (PDP)
A Personal Development Plan is a document that helps a person improve their skills and achieve their goals that turns the weaknesses and opportunities identified in a SWOT analysis into finished by a set date actions, help an individual take ownership of their own learning and career progression (Skills for Care, NHS England and Skills for Health, 2025). In a care setting, a PDP is important because the sector expects continuous professional development, given that care needs, regulations and best practice guidance are regularly updated. The PDP below sets out how I intend to address my development areas over the next two years.






	Development Need
	Action to be Taken
	Timescale
	Resources/Support

	Complete the Care Certificate
	Enrol on ICare Group's training programme and complete all 16 standards
	First 12 weeks of employment
	Employer controlled training, Skills for Care self-assessment tool

	Build confidence with medication support
	Shadow experienced care workers and complete medication training module
	First 3 months
	Senior care worker guide; employer training

	Develop route planning and time management skills
	Practise planning accurate travel times between calls; use a mapping app
	Ongoing, review monthly
	Line manager feedback scheduling software

	Strengthen safeguarding knowledge
	Complete safeguarding adults training and read local safeguarding board guidance
	First 6 months
	Employer training; Care Act 2014 guidance




Task 4: Reflective Account (Gibbs' Reflective Cycle)
This reflection uses Gibbs Reflective Cycle to judge my experience of preparing and giving my Component 1 presentation. Gibbs model has six stages: description, feelings, evaluation analysis, conclusion and action plan (Gibbs, 1988)
Description
As part of the LCHS4009 module, I had to give an individual presentation to my class. My presentation was about the importance of person-centred communication in health and social care. I spent about two weeks preparing by reading information, making PowerPoint slides and practising my presentation. On the presentation day, I spoke for about eight minutes in front of my classmates and lecturer and answered a few questions at the end.
Feelings
Before the presentation, I felt nervous because I do not feel confident speaking in front of other people. I was also worried that I might forget my points or not answer the questions correctly. Once I started speaking, I became a little more confident because I knew my topic well. However, I still felt anxious and noticed that I was speaking too fast. After finishing, I felt relieved but also realised that my nervousness had affected my performance.
Evaluation
There were both positive and negative parts of my presentation. One positive point was that my slides were clear and easy to understand. I also answered the questions well because I had prepared my topic carefully. However, I spoke too quickly, depended too much on my script and did not make enough eye contact with the audience. My lecturer said that my research and slides were good, but I needed to slow down, look at the audience more and avoid reading from my notes. I agreed with this feedback because I noticed the same problems myself.
Analysis
Looking back, I think my nerves were the main reason I spoke too quickly. Because I only practised a few times, I relied too much on my script instead of speaking naturally. This made it harder to connect with the audience. On the other hand, my good research and preparation helped me answer the questions confidently. This showed that my knowledge was good, but my presentation skills still need more practice.
Conclusion
This experience helped me understand that knowing the subject is not enough to give a good presentation. Good communication, eye contact and speaking at a steady pace are also very important. I also learned that practising more can improve my confidence and help me speak more naturally. The feedback from my lecturer helped me understand what I need to improve for future presentations.

Action Plan
For my next presentation, I will practise at least four or five times before presenting. Instead of reading from a full script, I will use short notes with key points. I will also slow down my speaking, make more eye contact and pause between slides to help me stay calm. I will ask a classmate or my lecturer for feedback so I can continue improving. Reflecting on my performance will help me become a more confident and effective communicator in my future health and social care career (Social Care Institute for Excellence, 2020).
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