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                                  Introduction 

                                                                                                                           Based on the interview role play we done in our first part of assignment, I am going through my experience, with analytical and critical reflection about my strengths and weaknesses. With the interview role play experience, I found out, that I have other unknown weaknesses for which I was not aware of. The role play not just give us chance to understand and talk about our skills, but provide us with the opportunity to be on the other side us a listener. This part of our assignment, shows us the real-life example, with communication example where we send and receive our messages. The listening skills is becoming active in that case to and allows us to give and receive feedback. Unfortunately, that not always possible as we speak front of audience without experience and others things worrying our minds, the fear of the fact that someone is examined us, the stress that we will miss some part, the effectiveness of our communication, the possibility of technology issues and many more. However, sometimes self or very confidence can play a big role in our performance. While thinking about my professional background, I will share my thoughts and my weaknesses, what I could improve in future, what is my best strengths and how I can use them in future and what are my future career development. All based of my experience, qualifications and knowledge gained during my working and studying life. 
                                               
                                                     Role play reflections 


By reflecting on the problem, even at times when we might be engaged in another activity, we can sometimes find a solution a way forward (Georgia Ledvinka, August 2006). As a working adult student, I’ve been many times in the role of interviewees in different departments but never experience that much stress when I was in front of examiners. This fact gives me chance to think about – why and what is the main reason, then I found out the fear that I would be judge, criticized and getting feedback based on that could be the main reason of my stress. Although, in real life situations I feel little bit more comfortable as I don’t know the interviewer and I’m not getting result marked on that. The other weak part of my role play experience is not able to listen and concentrate – again based on my stress fears. My whole attention was focused on my performance, I was not able to listen and understand for what my partner was talking. However, apart from negative comments I can say we had good part as well, where we were able to talk about our first steps in healthcare and about our future career.

                      Strengths and Weaknesses 

In beginning in our study, we have been asked to think and speak about our strengths and weaknesses. Before that I never thought that deep in my skills and knowledge or in things that I have to improve. However, in my research and experience I found a lot about it and had the chance to think and analyse. 
. Good Communication 
Communication is one of the most important strength in almost all careers field, we cannot work without good proper communication. If we want to be successful in our career, we have to be able to communicate effectively . According to (David Pinner and Dorothy Pinner Communication skills, 1999) there are many ways of communication process, both simple and complicated. One of the myths of communication is that it is a one-way activity in which a sender tries to influence a receiver. Usually we share messages rather than send them, as a conversation. Messages travel backwards and onwards, with sender and receiver feedback. 
. My communication skills as a strength and weakness 
In my on experience I can put communication skills as a strength and weaknesses. I am considering myself with good communication skills, that able to communicate easily between my colleagues and managers. However, that sometimes can be difficult as misunderstanding caused by language barrier as  English is not my first language. Sometimes the way of pronunciation it can be lead to misunderstanding, and cause unwanted problems . Although, I am aware of that I have to work on my language skills and improve in short term. 

. Problem solving skills as a strength 
I’ve been working mainly in customer service fields, and problem solving is the one of the very important skills we need, as we have to deal with difficult situations. In order to solve the problem in my  opinion we need to take few simple steps, define the problem, try to find alternative solution and always keep calm. First step to understand the nature of the problem with carefully listening, trying to find solution even if is not the best one, sometimes attempt to try to sort can be appreciated as well. Finding alternative solutions if is applicable for the organisation you are working for. 
. Problem solving skills as a weakness 
Sometimes when we jump into the problem I’ll come up with quick decision and take an action. In case we can be less strategic, and not that productive. I learn that I have to press pause and think twice and think about both interest - company and customer. It easy to use you own personal strength to solve every problem without seeking any other advice or help. In that cause hard earned strength can be convert to significant weakness. I now that I have to improve my problem solving skills for the successful career path. 
. Self-confidence as a strength 
Self- confidence is necessary in a happy and successful professional life. This character is a very important and can be appreciated in almost everywhere. When I go back in my professional background, I can consider my self as a self confidence. The reason I am thinking that I ma not afraid to take a risk and always ready to try new things. In other point I realized that my confidence it is growing with progression into the new work environment, when I learn more about new role I feel more confidence. 
. Self-confidence as a weaknesses 
Being self confidence can be in both in a strength and weaknesses. In my case, sometimes can turn in weakness easily. Pretending and saying that I understand and can deal with a certain situations because I am self-confidence, despite I do not have solution. Even though I have not face any problem till now in my workplace, but the potential risk can occur as the result of unnecessary self confidences. Lesson I’ve learn even if I want to help and want to sort things out, I have to be assured that I have right knowledge. 
. Skills I have and needs for successful career 
There is so many different skills I have and  I can use as a my strengths for example: punctuality, details oriented, teamwork, analytical and etc. What ever job you do there is some of transferable skills that you can transfer from one job to another. This skills we can use almost in our all career life. While I worked I already have improved some of my skills, some of them still I need to improve and use in best way I my future career. 
. Weaknesses I have to improve 
We all have our weak part non of us is perfect, but that does not mean we can improve and eliminate them. Being so emotional, quick decision making, not listening carefully, self critical and shyness. That’s the most of my weaknesses that I would like to improve, to get over them and act just as a professional. With little effort and ambition to work on wanted position, I think I can be able to improve my skills. 
                         My work experience

In my professional background, I have worked as Housekeeper In an international hotel, I have worked as a barista in busy coffee shop and I am currently working in Security Industry. I can say that they all are  completely different fields, but I’ve learn a lot from them, different experience and different organization’s but they all had a common requirement for their best job candidate. The most common requirement from all advertised job positions could be with: good communication skills, teamwork, flexibility, punctuality and with good organizational skills. However, some of the positions can have a different requirement depending of the job nature. 
                          Professional career plan
. Short term goals 
I believe my short term goal needs to relate to my long term goal. If I have to be honest I never thought an set any goals until I resume my studies. When I chose to study he subject related to healthcare then I set my first short term goal. Firstly is to finish successfully the course, second is to find the job in healthcare fields as a do not have any experience, that could be as a healthcare assistant, social worker and care worker. The fact that I like to help people, try to improve their lifestyle I think that job field would suit me best. Step three in my short term goal is to continue to study and develop new skills. 
Long term goals 
Long term goals are really great motivation, to work hard and give you encourage to do the  best as we know we can be awarded at the end with success. Is important to me is to have a clear and specific task, with set time and date. In case if I am successful with my short term goals, I could set my long term as I want to see myself in five yeas time successful graduated nurse. However the thing can be not always worked as we planned, in that case I have set backup goal-to graduate and become successful care home manager. To be able to achieve my set goals, I know that I have to work hard and I need strong management skills. 
. Personal development plan 
In education is, that I have to spent more time in reading, ask more questions, improve my writing and speaking. In spiritual, I have to find time for myself, share my thoughts and beliefs with others, think about things that makes me happy and etc. Physical, do my daily exercise, spent time in outdoors, get enough sleep and eat healthy. Emotional,I have try to share my feelings a thoughts with other, always I have to find positive things. 
                                    

                                      Conclusion 

In my essay report I have explained my strengths, weaknesses, my fears, my professional experience and my future goals. When I started to study I was full with excitement and curiosity. I thought we can have more in class activities and improve our academic skills. But unexpected disease prevent us from our in class activities. That was in one case  a good lesson for all of us, as things can happen suddenly and surprisingly. This teach us in adaptability, teach us in self paced learning. In all my report and writing I wrote mainly my thoughts, my feelings my future career development plan. There is a way a lot to go, with setting up goals we taking control of our life, but sometimes we realise we cannot change everything or either we cannot achieve always  what we want. But the main thing is motivation, even if I can not get to the all the things I want I have to be able to chose best one. However in all ways, we have to be able to accept challenges and always stay positive, we always have in our lives ups and downs but we have to keep balance. I did put in words my thoughts mainly, but I use some sources in order to get relevant help to impressed my thoughts and feelings. Without clear goals, plans and actions to achieve them, our wishes stays just in our dreams. I never want to live in dreams better be successful in small steps than leaving in dreams.
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