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[bookmark: _Int_OXuOzrw4]In this world everyone is different and their goals or aims are different. The world is very competitive, everyday millions of people enter competition for their goals. So professional skills development is very important for professional life as well as personal life.
It's almost five years I am in UK. I did graduate on IT in Bangladesh but when I was looking for a job, I found it very hard to get a job. Actually, I didn’t know what to do, where to go. In this new environment I was totally blind. But I wanted to do something on IT or computer related work, so I saw some online tutorials for online shopping business and I got some idea and opened a shop in Etsy. Here I found that this place is very competitive and I don’t have any knowledge about business. So at this point I felt that I need some professional, academic guidance. And now I am a student of Employability Skills to increase my knowledge and develop my professional skills. By attending class regularly and following the lecture very carefully I could develop myself. The module has been very helpful for me to understand the strategies of career development
The lecture helps me to find out what is fixed and growth mindset and the differences between them. Its help me know what type of mindset is my and how to develop it. I was afraid of failure which made me very disappointed and disheartened. I thought I couldn’t do anything. But now I know that “A growth mentality sees failure not as a detriment, but as a springboard to success” (Castrillon, 2019).  Seek out help from mentors, friends, colleagues is the way of growth mindset. From now on I would take challenges as opportunities not as an obstacles (Cote, 2022). 
I found the SWOT analysis very helpful. I learn what is my strengths and weakness part and I can work upon opportunities and threats. My strengths is that I am very hard working person and I would like to work under pressure. I am very passionate about designing print on demand products but the thing is that I don’t have any professional skills, any management skills. Do not know how to do business. These are the biggest threats for me. But I am good at learning by observe things, people around me which is a good opportunity for me in the course. Though I am a good listener but my introvert part won’t let me communicate very well and as a result I am not good at teamwork. Which is very important in the modern workplace (Holmes,2017, p.125).
The professional development course is very helpful for me to develop my professional skills as well as my personal skills. The class activities help me to find out what type of personality I have, what I should do to improve more. With the SMART goals I have designed my framework to achieve my aim. I want to complete my course very well and learn all kinds of skills which will help me to develop my online shop. With the experience of designing skills, I would apply my professional skills to achieve my goals. I will learn search engine optimization, digital skills, and learn how to promote on social media which will help me increase my sales in business.  
I don't have any leadership skill which is very essential in this world. I want to lead my own business, want to be head, so it is important for me (Cottrell, 2021). I believe that I would develop this skill through this course.
The personal development plan is very powerful as it is a way to achieve developing skills and reaching goals (Richards, 2023). I designed my personal development plan with the knowledge which I gain from the course and the experience I have. This plan would helps me to reach my goals. I find that I must work on my communication skills, develop my digital skills. It is very important for me to work on communication skills as it helps me to build connections with my colleagues and customers, as well as improve my professional image and helps me to increase my career (Coursera, 2024). I would develop my communication skills through teamwork, ask questions, making friends, listen lecture carefully. According to Emerson (2021) “skills can be learned and even mastered”. 
In this digital world I have to learn to use new software applications and new designing techniques to attract more customers for my shop and increase my followers. Not only for that but also keep me updated. Also I have to focus on digital and social media to achieve my goals through marketing and promoting business, communicate with customers digitally (BBC, no date). 


With the Johari Window one’s can find it very useful for communication skills, team development, self awareness, personality development and it's the way to know each other in a team and understanding (Saxena, 2015; Chandge, 2018). From this window one’s get know about themselves and improving them. I find my known and unknown parts. I am very helpful which is my open area. Though I am introvert but my friendly nature is known to everyone and I am working to overcome my introvert part. My blind part could be my problem solving skills because my teacher encourage me do my tasks using this skill. Decisions making is my hidden part because I think I could take great decision whenever needed. And unknown part could be my management part. 
Throughout the course I learned that I am a reflectors learner as I learn much by observing and thinking. Also I learn much from experience and group activities. I do my work by thinking and analysing. So that's why I am doing this course. Because its the place where I get lots of opportunities to develop my career. Working with group activity I could develop my communication skills as well as leadership quality. Communication is the way for achieve goals. I put my decisions on the team and learn how to work with team efficiently. I learn many things by observing others works. Its a great opportunity for me to learn time management. The practical tasks help me to get experience real life closely. I gain the knowledge about what customers want, their requirements and what I should do to improve myself. I learn how to work under pressure. This professional course help me to learn prioritise work during multiple tasks. I believe that this course helps me to develop my personal and professional skills.  
I use Gibbs Reflective Cycle, which is very popular framework, developed by Graham Gibbs in 1988 to write my journey. This course was very helpful for me to enhance my professional knowledge. As I didn’t have any professional skills about business and career, with the help of this course I gain knowledge about employability skills which are needed for doing a business or jobs. I understand that which skills I have and where should I work more to improve myself. The teamwork helps me to develop communication skills and also taught me take decisions whenever needed.  I analysed my learning style and find that I couldn't get this knowledge if I didn’t join this course. It helps me to evaluated myself. I must use the experience in my life. For example to improve my communication skills I think everyone who wants to business, they should do the course and not only for professional development but also for personal development.
For future I make some action plan which will improve my career. As I know that where I lack behind, so I will do my best to improve them. I will use the Gibbs reflects cycle, SWOT analysis, PDP, SMART goals to implement my professional career.
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