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Hence, this presentation will outline key considerations for the housekeeping department of Hotel Hilton London Tower Bridge to carry out their job roles in a safe way. 
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Some of the health and safety regulations followed by the hotel are as follows:
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This regulation directs employers to manage health and safety.
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Other hazards: Fire and electrical hazards can also arise due to improper maintenance.
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For example: safety gloves and goggles should be worn by individuals before using chemicals in cleaning bathrooms to avoid skin infection
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Follow safety procedures: Safety protocols and steps should be followed properly before using electrical equipment to avoid physical health risks.
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One of the main duties of the housekeeping department is to clean the rooms after check-outs to make them ready for the next bookings. Therefore, a systematic procedure should be followed to address this duty more safely. 
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Floor cleaning: After cleaning, the floor should be left to dry and the signage board must be placed on the wet floor to avoid the risk of slips, trips and falls. 
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Post-cleaning documentation: Individuals must fill out the checklist at this last step of room cleaning to ensure that every requirement is fulfilled.
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Therefore, various precautionary measures and best practices must be followed to avoid health issues. 
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Potential workplace hazards

» Chemical Hazards: Cleaning activities within the premises often require using
various chemicals and acids to remove stains (Kemer et.al 2023). Direct contact

with these chemicals can lead to skin or eye irritation.

» Physical Hazards: Slips, trips and Falls, exposure to infectious diseases and
injuries are the potential physical hazards that might be encountered by individuals

in the housekeeping department while fulfilling their job role.
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Precautionary measures

» Wear safety equipment: Individuals in the
housekeeping department should wear necessary safety
equipment before doing tasks which involve risk (Ghorbani
et.al 2023).

Figure1: Precautionary
measures in room cleaning
(Source: Hilton, 2024)
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Use proper lifting techniques: The lift techniques
which are written in the SOPs should be considered to
avoid physical health impacts like back pain and

muscle sprains (Mohsin et.al 2023).

Hotel Fire Safety
Guidance & Checklist

Figure 2 : Hotel fire safety
(Source: Hilton, 2024)
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Procedure for cleaning rooms safely

» Preparation: Proper preparation must be done before cleaning the rooms.
Ventilation should be done and dirty linen should be removed (Ye et.al 2023). Also,

necessary cleaning materials, chemicals and equipment should be arranged.

» Precautionary measures: Precautionary measures should be taken such as
wearing masks before dusting to avoid health concerns. Electrical appliances such

water heater within the room should be checked.
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» Surface cleaning: Individuals should begin with dusting and surface cleaning

using equipment and disinfectants.

» Floor cleaning: The next step after surface cleaning is mopping the floors. Anti-
slip boots, gloves and long-handle mops must be used for mopping to avoid safety

hazards (Susanto et.al 2024).

» The chemicals and water concentration should be balanced as per the given ratio

to avoid chemical reactions.
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Bathroom cleaning: In the meantime, bathrooms
should be cleaned thoroughly and disinfectant must be

used to eliminate germs.

Post-cleaning documentation: Lastly, fresh linen
and new garbage bags should be placed in the room

(Berne Manero et.al 2023).

Figure 3 : Safe Room cleaning
(Source: Amenitiz, 2024)
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Summary

» It can be summarized from this presentation that taking health
and safety precautions is highly important while fulfilling the

duties in the housekeeping department of the hotel.

» Employees in this department are vulnerable to numerous health

and safety-related risks.
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Introduction

» Health and safety at the workplace focuses on preventing
potential risks and hazards that can have an adverse
impact on the health of employees within the

organizational premises (Cheong et.al 2023).
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Health and safety regulations

» The government of the UK regulates various laws and rules related to
health and safety standards within the business organization to ensure
that the health and safety rights of individuals are met by following

these standards.
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» Workplace (Health, Safety and Welfare) Regulations 1992: This
regulation emphasizes ensuring the health, safety and welfare of
individuals within their workplace (MSL Ltd., 2024).

» Management of Health and Safety at Workplace 1999: Safety at the
workplace by identifying hazards, assessing risks and integrating

preventive measures (Chi, 2023).
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