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1. [bookmark: _Hlk17790789]Description
This reflective report it's about the report of Armani Dubai in Burj Kalifa the tallest tower in the world until 2019) and my play role as a manager in the same hotel. I choose Armani hotel for my report, because I like this hospitality job as a manager. I was a manager for a 5 years in a small hotel and I'm really interested about everything- What is happening in the hotels? , What this new (innovation), How they grow? , How they get full occupancy of the rooms?, How they deal with the restaurant and suppliers? ,and How they make theirs customers happy?. My Play-roll was in the University of Wales Trinity Saint David London. I was there to present how manager is solving a problem in the hotel with customer and What skills he need to have? (his strengths and weakness). I had a partner, he was there to listen and give me feedback about my presentation. How I did my introduction, conclusion, my solving a problem, How I speak? How I present my Play-roll?. My Play-Roll was about unhappy customer in Armani hotel Dubai. They don't have enough equipment, the customer was asking for a hairdryer, but the hotel didn't have in stock and they need to get from another room and then because the hotel was full and the problem is some of the room will be without hairdryer and there is few type of solution of this problem witch I was presenting . 
Before the presentation I was feeling comfortable, but when I started and all goes wrong. I was feeling too much stress and not enough confidence, but at the same time my teacher said that she feels like I have enough confidence which it means I made nicely to hide that How I feel(to much stressful). My partner was sitting in front of me and he was really a concentrate on that what I'm talking about and another 31 people in the classroom was also listening me. It’s mean that I get their attention. On the end of the presentation my teacher give me a feedback for that I did a good presentation, but I need more practice and I need to prove my language skills. She said I've been enough confidence end good scenario. And the result of my Play-roll was that I found a lot of problems in this hotel which need to have someone to solve the problems. For five star hotel that it's unbelievable to have problems like this. Wile I was preparing for my Play-roll I learn a lot about my body language, about my English now I know how to develop and grow my skills I can be more confident in future. Now I know I can do it and I believe in myself.
2. [bookmark: _Hlk17790865]Feelings
When I started to write my report I was really confused, because I didn't know how to write report. What I actually need to include in the report, how I was really struggle with that how I can found in more deep information about the income for the hotel, actually this is what is publish and what is credible as a resource it's really difficult most of the information for this hotel is on Arabic and it's in the Arabic newspapers probably it was really difficult to find how busy is the hotel, how much they earn what is income, on what is the sole plaice like what is the stuff like, what is the management and manager structure. It was difficult to find deep information about how they managed the hotel. It was very difficult for me to know how to do the include conclusion for my report, about the references I wasn't sure how exactly to do them. A difference of all of this is because when we are in the University we are listening how to do this and that everything is clear and nicely but when I started alright, but then the questions are coming one after another, and then it's the moment when I would like the teacher to be with me and I can ask for help. Where I'm stuck about the Play-roll I can say that when I started a from the beginner I was really nervous was feeling not confidence and imido I lost one word simple word and then I get more nervous and I start to losing my mind. I was not enough concentrate. I was not sure how to say the rest of that what I want to say and what I have I mine mind. I was feeling like I just want to continue with this. I just want to get the words out of my head and just finished. I had a really good Play-roll, what and how to say but on the end when I went out of everyone's then I forget everything and I started my improvisation how to go on my Play-roll. I didn't said everything what I was thinking to say I just said most important because I had to pressure with the time, as well from the beginning I didn't think the time it's really important but actually is because when you have just 5 minutes to say something sometimes it's too much sometimes it's not. When I am stressed I went out stressed I'm speaking really quickly which it makes 5 minutes to look like 10 and I was a little bit stressed to don't finish earlier than what I have to. I wish that I have another chance to do it again because I believe I'm going to do better job this time. I learnt my lesson and now if I present same play-roll I'm going to be much much more confident and more relaxed. I know my problem whit the English and I'm really trying to prove my language skills, I'm trying to read books, I'm trying to write more and trying to watch TV in English, to read books that's why I started university as well to help me to prove my English. When the presentation finish I was too much concentrate on that to relax myself and come down and I missed some of the feedback from the teacher. When I received the feedback from my partner I saw that he thinks I did good presentation, but actually I'm not agree with that I think this was not that good as I can do. But compare to all class my presentation was good because I had all components and I was speaking clearly, and I finish on time. I can much more than this what I did in class. I like the people when they're critical about me because that's how I can learn more about myself and after that I can improve my skills. It's a little difficult to found for yourself what is your weakness and your strengths that's why I prefer someone to tell me straight in the eyes and I can correct myself. I would like to be a leader not just a boss to be a leader I need to be one of the everyone and the same time I need to be more than them. If I have an opportunity to do the play-roll again I'm sure that I will do really much better. But if I need to do again the report about Armani hotel I'm still not sure is it the right way to do it or no. That's how I did my report based on all what I was reading about. If I need to redo tomorrow I'm not sure is this actually the report and if I have to do again and going to absolutely to do the same work, just because I don't know how I have to do it.
3. [bookmark: _Hlk17790906]Evaluation
Wile I was writing my report about Armani Hotel I get struggle with that I actually need to prove my office packet skills. During the presentation about my pley-roll in Armani Hotel I think I did get good experience about that when I was watching of my colleagues I was seeing them mistakes and I give a question to myself ‘did I did like this?’ and this helped me a lot to see actually how I did my presentation from the side. If I have Play-roll every week I will be really experienced after a wile. I don't think there is bad way for experience, when I have practice it's always good, because can always learn something new. It is like a circle. I can always prove my skills and develop them.
When I was writing my report about Armani Hotel cant say I learn a lot. I'm in this industry for a long time, I used to study this at school after in college and I don't think this is way to learn something. I don't think I learnt something if I have access to their formation, if I know how to write this report will be baby work. Because it's my first report I think I can do really good job in future but at the moment doesn't matter how many times I'm going to write this report I'm going to do it absolutely same way, just because the information it's not easy to access and also I don't really know how to write the report or maybe I know. 
4. Analysis
 I thought that Play-roll will be difficult but actually when I start to write down it was really easily. I found the problem for my play-roll from internet from the feedback of the customers for the hotel. I think my presentation was good compared to the others and from some people I can learn, from some of the others presentations there was much better than mine just because of English level. I have to be open minded, enthusiastic, flexible. I am a person who act first and then thing, this is not good for life presentations like my play roll. I take the opportunity to develop and improve my skills. I am not illogical thinker for me is much easier to count instead of writing or speaking. I ‘save’ my words. Is difficult for me to found correct word to say that what I wish to say, not only because I have been reading couple of books in English, but because is my second language. If I keep read books and speak to the people I will improve my language skills. 
5. Conclusion
As a conclusion I can say that I can always makes mistakes but the important thing is that mistakes are discovered and corrected. I must be able to make a proper assessment of oneself one's mistakes to know how to find and correct them. The more I exercise the better I get. 
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