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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Brief description of Policing incident

During my second year as a student officer, I was dispatched to an emergency call regarding an ongoing domestic incident within a residential address in my local policing area. The initial information provided by the Force Control Room (FCR) was that a person had contacted Police via 999 to report that their ex-partner had attended their address unannounced, damaged their property and racially abused them and their children. 

Whilst en route to the address I requested that the FCR conduct checks on the dispatch address and its associated persons. Shortly after requesting this I was advised that the subject was known to police for being a domestic abuse aggressor towards the Reporting Party (RP). The subject had also recently been discussed in a Mult Agency Risk Assessment Conference for domestic abuse against the RP. 

I was the first attending officer at the scene. I exercised my power of entry under Section 17(1)(e) of the Police and Criminal Evidence Act (1984) as I had reasonable grounds to suspect that the person I sought was on the premises. Upon entry, I dynamically re-assessed Officer Safety. The subject had left the scene prior to my arrival which reduced any immediate threat to the safety of persons who had remained at the scene. The RP and their children were present.  Their need for First Aid was considered but judged it to be unnecessary due to no injuries being disclosed and no persons displaying any visible signs of injury. I obtained a description of the subject from the RP and passed it over the airwave for the other attending officers to complete an area search to locate and arrest them.
I obtained a first account from the RP who confirmed that the circumstances were consistent with those passed by the FCR. I photographed the damage caused to the property to preserve evidence of the alleged criminal damage. 

I completed a Domestic Abuse, Stalking and Honour Based Violence Risk Assessment (DASHRA) with the RP that I graded as medium risk. I obtained consent from the RP to share their information with partner agencies and obtained the details of the children so that I could complete a child concern Public Protection Notification and submit a partner agency report to social services. I then obtained a statement from the RP as they stated that they supported Police action against the subject.

Prior to leaving their address I ensured that it was secure and provided the RP with a comprehensive safety plan that contained advice on domestic security, cyber security, personal safety in public, leaving abusive relationships and contact information for domestic abuse charities. 

Due to the disclosure of a racially aggravated offence, I ensured adherence to Force Hate Crime Policy and the College of Policing Hate Crime Authorised Professional Practice. 
I became the Officer in the Case for this incident and therefore completed ‘Golden Hour’ enquiries and assumed responsibility for ensuring that all reasonable lines of enquiry were explored impartially. The investigation eventually resulted in the subject being released without further action due to evidential difficulties.



Critical evaluation of the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm.

A person is vulnerable if as a result of their situation or circumstances they are unable to take care of or protect themselves or others from harm or exploitation (National Police Chief’ Council, 2020). The Police service has recognised that its response to those who are most vulnerable is not good enough, and police leaders and police and crime commissioners are committed to improving the response to vulnerable people (Her Majesty’s Inspectorate of Constabulary, 2017). Many forces have therefore changed their structures, realigned their budgets, and re-designed how they approach vulnerability (ibid).

Approaches used by professionals and the Police to support or manage vulnerable people or people at risk of harm are too numerous to cover in their entirety in this task. Focus will therefore be placed upon the following 3 approaches; DASHRA, Adverse Childhood Experiences (ACE’s) policy and the Crown Prosecution Service (CPS) Hate Crime Strategy. These approaches have been chosen for this evaluation due to their relevance to the described policing incident. 


DASHRA

The DASHRA was implemented across all police services in England and Wales from March 2009, having been accredited by the Association of Chief Police Officers (DASH Risk Checklist, 2022). It was a significant step forward in keeping victims safe as it forced Police Officers to adopt an inquisitive approach to domestic incidents instead of dismissing them as trivial arguments between partners and relatives (ibid).

DASHRA is an appropriate approach to supporting and managing vulnerable people because it is an evidence based approach that is based on research about the indicators of high-risk domestic abuse (ibid). It is therefore an effective approach to identifying high risk domestic incidents that involve the most vulnerable victims. 

However, over the last decade, responders have become over-reliant on checklists and risk tools to identify and assess risk (College of Policing, 2021). The review of the research evidence undertaken in developing these guidelines identified a lack of evidence associated with the effectiveness of these checklists and tools (ibid). Most people who need help will be vulnerable in more than one way, and a single tool is unlikely to address all vulnerabilities (ibid). Therefore, a victim of domestic abuse, stalking or honour base violence who had other vulnerabilities that fall outside of the DASHRA would be less likely to receive appropriate support as a result of the DASHRA alone.


ACE’s Support Hub

ACE’s are traumatic events in early childhood that significantly affect the health and well-being of people. ACE’s can include verbal, mental, sexual and physical abuse, or being raised in a household where domestic abuse or substance misuse is present (Public Health Wales, no date).  The ACE’s Support Hub was created to ensure that Wales becomes a world leader in ACE free childhoods through shared learning and by challenging and changing ways of working to break the cycle. This approach to vulnerability facilitated the creation of a common understanding of childhood trauma between the Police and partner agencies and has provided a focus around which different policy areas and services could work together (Welsh Government, 2021). Ramessur- Williams et al (2019) argue that this has improved the quality of child concern referrals by the Police to partner agencies.
[bookmark: _Hlk111987844]The ACE’s framework has been criticised for the choice of and restriction to 10 specific adverse childhood experiences and its failure to acknowledge the existence and impact of a wide range of other sources of adversity, as well as structural and social inequalities (Welsh Government, 2021). There is further criticism that all 10 specific ACE’s are treated the same without consideration for the severity, frequency or duration. (ibid).

The ACE’s framework is also criticised for failing to account for the existence of protective and mitigating factors and personal resilience (ibid). It has been suggested that this could result in unnecessary ‘net widening’ by inappropriately drawing more children into contact with statutory services (ibid).


CPS Hate Crime Strategy
 
A hate crime is any crime which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity (Crown Prosecution Service, 2018). The CPS Hate Crime Strategy 2017-2020 aims to secure justice and support for victims of hate crime through prevention, increased reporting and building understanding of hate crime (ibid).

Within the first 2 years of this strategy being implemented, the CPS obtained a 20.1% increase in sentence uplifts from 53.5% to 73.6% (Crown Prosecution Service, 2019).  The CPS aimed to achieve a sentence uplift figure of 55% at the outset of this strategy (Crown Prosecution Service, 2018). This overachievement demonstrates the appropriateness of this response to supporting vulnerable people.  In 2020, this figure climbed to 79% (Crown Prosecution Service, 2021), which further demonstrates the appropriateness of this response. 

However, although the CPS have demonstrated the overall success of the strategy, it appears that not all types of hate crime victims appear to have benefited from the strategy. According to Pring (2021) prosecutions of disability related hate crime dropped from 579 to just 292 in the two years previous despite recorded crime rising sharply.  Pring (2021) argues that this appears to be a result of a significant reduction of disability hate crimes being referred to the CPS by the Police for a charging decision. This suggests the requirement for the CPS to improve communication and joined working processes with its partner agencies.





Exploration of what works in relation to tackling repeat victimisation and repeat offending


Repeat Victimisation

Farrell and Pease (2017) state that most crime is a rehearsal for further crime against the same or similar targets at the same or similar locations. Pease (1998) found that just 1% of people experienced 59% of all recorded personal crimes, while 2% of people experienced 41% of all recorded property crimes.

Grove et al (2012) conducted a systematic review, including a statistical meta-analysis, of the effects of initiatives to prevent repeat victimisation. Their review concluded that the most effective way to tackle repeat victimisation was through appropriately tailored and implemented situational crime prevention measures, such as target hardening and neighbourhood watch schemes (ibid). Target hardening measures included improving locks on vulnerable doors and windows, reinforcing doors, alarms, property marking, CCTV, restricted access, etc (ibid). 

The same review found that advice and education schemes are less effective at tackling repeat victimisation. The sexual victimisation prevention schemes reviewed emphasised the importance of education as a means of tackling repeat victimisation. The schemes provided advice about how to avoid or manage risky situations but the specific nature of the advice was often unclear. A key problem with education is that it can change attitudes without changing behaviour or situations. When behaviour and situations are changed it is not necessarily in a way that prevents crime (ibid).


Repeat Offending

Restorative Justice (RJ) can help offenders to be reintegrated back into society and prevent them from reoffending. (College of Policing, 2022). RJ is commonly defined as a process whereby parties with a stake in a specific offence collectively resolve how to deal with the aftermath of an offence and its implications for the future. It was first used in the UK in 1980. (ibid)

In 2018, Criminologist Joanna Shapland evaluated multiple experiments conducted in the UK. In these experiments, offenders and victims were randomly assigned into an experimental group or control group. All offenders were taken through the criminal justice process that they would have received normally but the experimental group also participated in RJ. Overall, the offenders who participated in RJ committed statistically significantly fewer offences in the subsequent two years than those in the control group. In three of the study areas, a significant relationship was found between the offender’s experience of the conference and the measure of reoffending. Shapland concluded that if the offender was willing to meet the victim, was aware of the harm they had caused, was actively involved in the RJ process and thought it was useful, there was a significant and positive effect on reconviction rates (ibid).

Conclusion
In this task, a policing incident in which I played a significant role with a victim of crime has been described. 
A critical evaluation of approaches used by the Police and professionals to support vulnerable people, that were considered relevant to the described policing incident, concluded that the DASHRA is an effective approach for the most vulnerable victims but should not be used as a standalone approach. The evaluation also concluded that the ACE’s framework has contributed to greater understanding of childhood trauma between the Police and its partner agencies but that further development of the framework is required to increase its appropriateness. Finally, the evaluation concluded that overall, the CPS Hate Crime Strategy is an appropriate approach despite some short falls regarding victims of disability related hate crime.
The task explored what works in relation to tackling repeat victimisation and repeat offending and concluded that the most effective way to tackle repeat victimisation is through appropriately tailored and implemented situational crime prevention measures and that Restorative Justice is an effective way to tackle repeat offending.






Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Domestic abuse incident attended

During my second year as a student officer, I was dispatched to an emergency call regarding an ongoing domestic abuse incident within a hotel in my local policing area. 

The reporting party (RP) dialled 999 to report that their current partner had recently assaulted them within a room where they had been staying.  

Whilst en route to the dispatch address I requested that the Force Control Room (FCR) conduct checks on the involved persons. The FCR informed me that the subject was known to police for being a domestic abuse aggressor towards the RP. The subject also had other warning markers for violence and weapons. 

I was the first attending officer at the scene. The RP was located in a hotel room alone as the subject had left the scene prior to police attendance. A description of the subject was obtained from the RP and passed over the airwave for other attending officers to complete an area search to locate and arrest them.

A first account was obtained from the RP, during which they disclosed that they had been assaulted by the subject multiple times throughout the night. The RP also disclosed that she had been strangled and threatened with a knife.

The RP had bruising, cuts and red marks on their body.  The injuries were captured via Body Worn Cameras and photography to preserve evidence.

The RP was conveyed to a local minor injuries unit to have their injuries assessed by a medical professional. A private room was requested and whilst awaiting consultation, a Domestic Abuse, Stalking and Honour Based Violence Risk Assessment (DASHRA) was completed with them that was graded as a high risk. Consent to share their information with partner agencies was obtained from the RP and a Public Protection Notification partner agency report was later submitted to the local council. A statement was also obtained during which the RP disclosed multiple offences including controlling and coercive behaviour, threats to kill and malicious communications.

Whilst at the hospital with the RP I requested that the other attending officers complete the outstanding ‘golden hour’ enquiries that included obtaining CCTV footage from the hotel and door to door enquiries on other rooms withing the hotel. 

The RP was conveyed to a place of safety after leaving the hospital, which on this occasion was a family address.

Due to the level of risk involved, this incident was handed over to the Criminal Investigation Department to progress. To ensure an efficient handover process, I ensured that all initial actions had been completed and clearly documented on the Operational Enquiry Log before providing a clear briefing to the duty Detective Sergeant.

The investigation eventually resulted in the subject being receiving a 2 year custodial sentence.


Critical assessment of the challenges associated with the domestic abuse incident attended and the strategies developed for effective policing in such challenging situations.

Police Legitimacy 

Police legitimacy was a challenge associated with the domestic abuse incident attended. Police legitimacy is a concept that is well established in the UK as ‘policing by consent’ (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2017). It is a vital part of enabling the police to keep people safe and reduce crime. It’s required for the police to be effective and efficient and to motivate the public to co-operate with the police, respect the law and encourage them to become more socially responsible (ibid).

The victim of the domestic abuse incident attended was initially reluctant to engage with the police investigation and stated that their reluctance stemmed from a lack of trust of Police. Schap (2020) states that over the past decade, the police have been criticised for being stagnant, conservative and ill-equipped for changing societies and evolving demands and this has contributed to a gradual decline in police legitimacy. There are multiple examples of well publicised domestic abuse incidents that may have contributed to lack of public trust in policing domestic abuse effectively. On the 5th August 2009, Joanna Michael dialled 999 and told police that her ex-partner had threatened to kill her. The call handler mis-heard Michael, thinking she had said ‘hit’ and did not grade the call as requiring an emergency response. The police were therefore instructed to respond within an hour. Michael dialled 999 again 25 minutes later and could be heard screaming before the line went dead. When Police arrived, they found Michael had been stabbed to death by her ex-partner (Know Your Human Rights, 2021).

Despite their initial reluctance, the victim’s trust was eventually gained. They held reservations that they would not be taken seriously by the attending officers. Their trust was gained by reassuring them that police officers are duty bound to take firm and positive action against domestic abuse offenders as per force domestic abuse policy. Their attention was drawn to the Body Worn Cameras (BWCs) worn by the attending officers and they were advised that all actions were being recorded and would be auditable, which appeared to overcome this challenge effectively.

BWCs can be used as a strategy to build police legitimacy. BWCs are recording devices worn by police officers that are capable of collecting audio and video data during encounters with members of the public (College of Policing, 2021a). BWCs can provide a rich source of information to help forces see what happens during interactions between police officers and members of the public, including the extent to which they are appropriate, fair and respectful (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2017). This level of scrutiny can inform complaints resolution and post-incident reviews, as well as identify valuable lessons to improve police treatment of the public. BWCs have also been shown to improve the conduct of police officers (ibid).

Schap (2020) defines trust building strategies as strategies that can counteract vicious circles of mistrust and maintain, rather than improve, legitimacy and trust. In the context of the domestic abuse incident attended, the use of BWCs appears to have met this criteria and should therefore be considered as a strategy developed for effective policing in such challenging situations.




Cultural challenges

Cultural differences were another challenge associated with the domestic abuse incident attended. The victim was from a Black, Asian and Minority Ethnicity (BAME) community and this presented an additional challenge to a domestic abuse incident that was already of a complex nature. 

There are multiple reasons why domestic abuse incidents involving people from BAME communities can be of a complex nature. Women’s Aid (no date) argue that the experiences of BAME females who attempt to escape domestic abuse can be compounded by racism, which makes them less likely to seek help from the police as they are afraid of receiving a racist response. Members of certain BAME communities are also more likely to have been part of a forced or arranged marriage. Those who then seek help for a failing marriage can be subjected to blame from their relatives for damaging the family honour and be outcasted from their community (ibid).

According to Stergioulis (2017), integrating diversity as a key component of their work has been one of their greatest challenges for the police. The diversity strategy adopted by the Metropolitan Police service following the publication of the Macpherson Report in 1999 is an example of a strategy used to develop effective policing in this area. The Met started considering the different needs of different minority groups and ethnic communities in London. They achieved this by creating safe neighbourhood teams, appointing community liaison officers, introducing specific measures to address hate crime and reforming the recruitment system to enable members of different ethnic groups and social minorities to join the police (ibid). Since then, diversity has become a fundamental factor of their mission (ibid).

The College of Policing (COP) has remained committed to building confidence in the Police amongst BAME communities and has implemented multiple strategies to achieve this. The COP are supporting all 43 police forces in England and Wales to improve diversity through positive action. Positive action helps underrepresented groups such as BAME officers with their career progression by teaching them the skills required to apply for senior leadership positions. These strategies will help the Police to become a workforce that is representative of the population by 2030 (College of Policing, 2021b). When the police demonstrate a diverse mix of employees throughout the rank structure, it demonstrates that they are there to serve everyone (All Police Jobs, no date). Positive Action can therefore be considered to be a strategy developed for effective policing in such challenging situations because it would assist in overcoming some of the additional barriers to reporting that some BAME victims of domestic abuse experience. 

Knife Crime

The domestic abuse incident attended involved the use of a knife. There appears to be a common misconception in society that knife crime is solely a gang related issue. However, at a knife crime conference in London in 2016, the then police commissioner of the Metropolitan Police Service Sir Bernard Hogan Howe stated that 75% of all knife injuries sustained by people aged under 25 years old were not gang related (Guardian, 2016).

College of Policing (2019) state that it is difficult to make strong conclusions about ‘what works’ to reduce knife crime due to the lack of robust evaluation of programmes and interventions. 

Knife amnesties are one strategy developed for policing this challenge. Schemes such as ‘Bin a Blade’ encourage members of the public to anonymously and safely dispose of unwanted knives and blades (Suffolk Constabulary, 2016). College of Policing (2019) state that although schemes such as ‘bin a blade’ and ‘word for weapons’ help raise awareness of the dangers of carrying knives, their effectiveness is often limited or short term. Removing a proportion of knives from the streets does not address the issue of availability, or the motivations for carrying them (ibid). 

Evidence suggests that the most effective strategies for policing this challenge are multi-agency and multi-faceted and require collaboration to diagnose the problem, analyse the underlying causes, and examine what works and developing solutions (ibid). The Scottish Violence Reduction Unit (VRU) is a positive example of this type of strategy. The VRU was set up in 2005 to tackle knife crime (BBC, 2019). The set up was influenced by OPERATION CEASEFIRE, which was a police operation in Boston, USA in 1995 that resulted in a 50% reduction in violent crime (ibid). The VRU worked closely with the National Health Service, education and social work (ibid). In the year prior to its set up, there were 137 homicides in Scotland. By 2019 there were 59, which was the joint lowest number of recorded homicide cases for a single 12-month period since 1976. A sharp instrument was the main method of killing for 58% of these (ibid).

Conclusion

This essay has considered the challenges associated with a domestic abuse incident attended in my second year as a student officer. 

Domestic abuse incidents often present multiples challenges including multiple offences, persistent offenders and a range of barriers to reporting. This essay assessed the challenges that were deemed most relevant to the incident attended, namely, police legitimacy, cultural issues and knife crime. 

Police legitimacy was a challenge encountered at this domestic abuse incident. The use of BWCs was the strategy used for effectively policing this challenge. BWCs encourage effective policing at these incidents as they provide reassurance to the public that everything said and done by the attending officer is being recorded and can therefore be referred to throughout the investigation and any subsequent enquiry. 

There are already a range of barriers to reporting domestic abuse such as the fear of losing custody of children and the fear that the abuse will escalate if the victim takes action (College of Policing, 2015). Cultural issues present a further barrier to reporting for some domestic abuse victims. This challenge is often rooted in deep family and traditional values and is not easy to police effectively. It appears that strategies that seek to make the police more representative of the communities they serve, such as positive action, are the most effective for policing in these situations. 

Knife crime should no longer be perceived as a solely gang related issue. They can be present at any policing incident, including domestic abuse incidents. Knives and other bladed instruments present additional challenges to domestic abuse incidents due to the fact that many of them occur within residential premises and are therefore easily accessible to all persons involved. Although it is possible that placing a single knife into an amnesty bin could be enough to save a life, the most effective strategies for policing this challenge are the multi-agency multi-faceted strategies such as the Scottish VRU. These approaches are backed up by strong statistics evidencing their effectiveness.  












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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