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BMMB7012 – Marketing Management
Assignment 1: A Critical Analysis of a Contemporary Issue in Marketing
Please provide the link to your Video Presentation in the box below:
	
https://uowtsd-my.sharepoint.com/:v:/g/personal/2114900_student_uwtsd_ac_uk/EfltIXgBwFJPrMgql5Wm0goByfsv6997aYiLHjS33ym-GA 





Please provide a Reference List of all the sources used to support your Video Presentation in the box below:
	· Drumwright, M.E. & Murphy, P.E. 2009, "THE CURRENT STATE OF ADVERTISING ETHICS", Journal of Advertising, vol. 38, no. 1, pp. 83-107. 
· EarthCheck (2023) Ecellence , sustainability and responsibility. Available at: Meliá Hotels International - EarthCheck (Accessed: 25 March 2023). 
· Hawkins, R and Bohdanowicz, P. (2012) Responsible Hospitality: Theory and Practice. Oxford: Goodfellow Publishers Limited.
· Jeevan, P (2014) Green consumer- Segmentation and Marketing strategies: A conceptual framework. Available at: delivery.php (ssrn.com) (Accessed: 23 March 2023). 
· Kotler, P and Keller, K,L, (2012)  Marketing management 14th edition. Prentice-Hall, Upper Saddle River.
· Landau, T. 2020, "Action and progress on sustainability challenges: case examples from Marriott, Booking and Soneva", Worldwide Hospitality and Tourism Themes, vol. 12, no. 5, pp. 563-573. DOI:10.1108/WHATT-06-2020-0042.
· Leff, G (2018) Housekeeping Protesting Guests Who ‘Make a Green Choice’ With Marriott. Available at: https://viewfromthewing.com/housekeeping-protesting-guests-who-make-a-green-choice-with-marriott/ (Accessed: 23 March 2023). 
· Leff, G (2019) Make a Green Choice Program Protested By Marriott Housekeepers (viewfromthewing.com) (Accessed: 22 March 2023). 
· Legrand, W Sloan, P and Chen, J (2017) Sustainability in the hospitality industry . Principles of sustainable operations. Third edition. Routledge: Oxon 
· Marriott (2019) Sustainability Available at: https://www.marriott.co.uk/marriottassets/marriott/CHIWI/PDF/CHIWI_Sustainability_Flyer.pdf, (Accessed: 22 March 2023). 
· Marriott (2019) Marriott International 2019 Annual Report. Available at: 178683c9-c9d9-47b0-b115-726588f43130 (gcs-web.com) (Accessed: 23 march 2023
· Marriott (2020)  Marriott International 2020 Annual Report. Available at: c5e1faef-f1e5-40e3-bd70-5efbbb929a7f (gcs-web.com) (Accessed: 22 March 2023).
· McConomy, A (2023) Available at: https://www.nrdc.org/sites/default/files/styles/medium_16x9_100/public/final_greenwashing_nrdc_aaron_1152x648_071309.jpg.webp?itok=NS7Tmm0z (Accessed: 23 March 2023).
· Thenounproject (2023) Browse Greenwashing Icons. Available at: Greenwashing Icons - Free SVG & PNG Greenwashing Images - Noun Project (thenounproject.com) (Accessed 25 March 2023).
· Phin, D (2021) Employee Engagement. Monitor social media employee comments. Available at: https://www.linkedin.com/learning/employee-engagement/monitor-social-media-for-employee-comments (Available: 25 March 2023). 
· Professional Academy (2023) Marketing Theories- Explaining Five Forces Marketing Theories - Explaining Porters Five Forces (professionalacademy.com) (Accessed: 23 March 2023).
· Roosted (2023)  Hospitality jobs have some of the highest turnover rates.  Available at: 8 Reasons for Employee Turnover in Hospitality - Employee Scheduling App (roostedhr.com) (Accessed: 23 March 2023). 
· Sekhon, T and Soule, C (2020). Conspicuous anticonsumption: When green demarketing brands restore symbolic benefits to anticonsumers. Available at: Conspicuous anticonsumption: When green demarketing brands restore symbolic benefits to anticonsumers (auckland.ac.nz) (Accessed 23 March 2023). 
· SketchBubble (2023) The Race Model. Available at: The Race Model PowerPoint Template - PPT Slides (sketchbubble.com) (Accessed: 23 March 2023).
· Schlappig, B  (2020) Marriott Eliminates “Make A Green Choice” Program. Available at: https://onemileatatime.com/marriott-eliminates-make-a-green-choice/ (Accessed: 8 March 2023). 
· Symons, A (2023) What is greenhushing? How to spot the sophisticated greenwashing tactics being used in 2023. Available at: What is greenhushing? How to spot the sophisticated greenwashing tactics being used in 2023 | Euronews (Accessed: 25 March 2023). 
· Trending in Travel (2023) Melia Hotels International Names the 2022 Most Sustainable Hotel Company in the World by S&P Global. Available at: Meliá Hotels International Named the 2022 Most Sustainable Hotel Company in the World by S&P Global | TravelPulse (Accessed 25 March 2023). 
· Topal, İ, Nart, S, Akar, C, Erkollar, A. (2020) The effect of greenwashing on online consumer engagement: A comparative study in France, Germany, Turkey, and the United Kingdom. Business Strategy and the Environment , 29,  pp. 465– 480. Available at: https://doi.org/10.1002/bse.2380 (Accessed: 25 March 2023). 
· Wilikin, C (2023) ‘Marketing Management’ [PowerPoint presentation]. BMMB7012: Marketing Management. University of Wales Trinity St David. (Accessed: 23 March 2023). 
· Zavestoski, S. (2002), The social–psychological bases of anticonsumption attitudes. Psychology & Marketing, 19: 149-165. Available at: https://doi.org/10.1002/mar.10007 (Accessed 25 March 2023). 
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