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PROFESSONAL CAREER DEVEOPMENT
Portfolio of Evidence

My Name is Evelyn Gyau.  I would like to begin writing my portfolio of evidence by writing my personal story and use the life line graph which indicates the high points and low points of my life to analyse my personal story.
MY PERSONAL STORY
Born on the 28th May 1978 in Suame, a suburb of Kumasi a city in the Ashanti region of Ghana (Kumasi is actually the second biggest city in Ghana in terms of population and economic activities), from what I was told as I was growing up I was a happy child. I lived with my Mum and maternal grandmother for some time, my Dad travelled often around the country. At the age of about 5 years my mother moved from Kumasi to Accra the capital city of Ghana. I don’t remember seeing my Dad often when we moved to Accra. My Mum enrolled me into a day nursery where I attended daily, five days every week; I remember having lots of play times at nursery. My Mum seem to be my sole career at this time and as a result working and having little children was becoming too much for her this is because my little brother also lived with us at the time , he had a different Dad. One day I was told I was going to live with my Dad because my Mum could not continue to afford the rent and bills on her own, she was then a single mother.
I was taken to live with my Dad at the age of six (6), little did I know what awaited me. My Dad was living with another woman who I was introduced to as my stepmother. This began a low point in my life because for reasons best known to my stepmother she really disliked me, I remember being constantly sad due to how often my stepmother will maltreat me for no good reason. I will often ask my Dad the whereabouts of my Mum since I realised my stepmother did not like me at all. Whiles living with my Dad I had all my primary education.
One day my stepmother over stepped her boundaries and beat me with a cane so baldly I ended up with a swollen face, my Dad returned from work and found me crying, after I narrated what happened to him he felt so sorry for me me he decided that evening that I was not going to live another day in the same house as my stepmother. My Dad found my Auntie who knew the whereabouts of my Mum and told her how my stepmother was maltreating me; I went to live with my Auntie or some time and later moved in with my Mum. I was the happiest child alive on that day; I was then about 11 years old.
My Mum was still a single parent so she decided to take me to a boarding school for my Junior and Senior high School education. Life with my Mum was great, I discovered my passion for designing clothing since my Mum was also a clothing designer, I will often sketch the design of an outfit and she will make it for me to wear. After my Senior high school education, I was not sure what to do in terms of furthering my education. I realised that my Mum had single handedly paid all my school fees till I finished my senior high school education, I then told her I would like to join my Auntie in the UK and further my education there, I was around 18years old.
My Auntie invited me over to the UK and as very excited since I saw this as an opportunity to further my education. On the day I arrived I realised that things were not going to be the way I was hoping. My Auntie was more interested in my help with her three kids for example taking them to school and picking them up, clearing up the mess my little cousins make around the house, cooking and cleaning. By the time I had been in the UK for a month I started regretting the whole idea of coming here with the aim of furthering my education.
To my uttermost shock and surprise my Auntie decided to enrol into University whiles I help her with her kids and around the home. After about three to four months I told my Mum back home in Ghana I was not happy and I wish to come back to Ghana, I explained everything to her and she agreed but I felt let down by my Auntie and also felt my goals had been shattered. I however returned to Ghana and decided that i will help my Mum with her clothing Design and sewing which was a small business and was not a good source of income when you have rent and bills to pay. My Mum decided that I get a job as a secretary at an Uncles office to help with paying the bills for the home which I did from 1998-2004. One Sunday in August 2004 after church i met a cheerful young man who asked my name and started charting with me, I found him very funny and interesting, he told me his name and what he was doing in Ghana. He was a Ghanaian who was in the British Army and was on holiday for a few weeks in Ghana, we exchanged contact numbers and kept in touch as often as possible; we became very good friends and enjoyed each others company. Our relationship took a turn from friendship to two people in love; this continued for three years and become serious as we started talking about getting married. Initially I thought he was joking with his talk about marriage but one day in April 2007 he came to Ghana for Easter break and proposed to me, I happily accepted and started planning for our wedding in July of 2007.
All planning went well and we got married in Ghana, I was now 28 years and became husband and wife, it was the happiest day of my life. He was still in the British Army so after a short honeymoon my husband returned to the UK and we started making plans for me to join him in the UK. The application for a visa to join him went ahead and I was given the Visa in September 2007, I was over the moon, we were finally going to live together as husband and wife for as long as we both shall live. I arrived in the UK again in September 2007 and was grateful for how things had turned out for me. My husband was eager to start a family even when I had told him i would like to further my education; we later decided that I work for at least two years before applying to further my education. Everything changed in May 2008 when I found out i was expecting my first child, it was exciting for us to start a family but this meant i had to put my education plans on hold. In February 2009 my son was born and i was a new mum, my son became priority in my life, i could not go back to work because I had no one I could trust to leave him with, my husband suggested that I look after him till he started reception, by the time my son was  about 11 or 12 years old I had the biggest shock of my life, I went for a pregnancy test and was told to utter shock that I was expecting twins, nothing had prepared me for this and I felt overwhelmed by the whole load of responsibility that i had to cope with in the months and years ahead. I asked my Mum for her support and she obliged and joined me in the UK , she stayed till the twins were born in June 2010, having one child was hard enough now I had three ,it more or less like having triplets since it was just about 11 or 12 year gap. My mum was a great help and support , by the time the girls were about two years old i decided to work part time which I did for about a year, when the twins were three my wanted to go back to Ghana, this meant that i had to stop working and look after my kids.
Since 2013 I have been looking after my kids full time , but in August 2016 I decided to look for a part time night shift work over the weekend, which meant that my husband will look after the kids whiles i work two nights over the weekend. This arrangement worked well for my family till date. In January 2019 I decided to go to University since my son is almost in secondary school and hopefully by the time I finish my degree they will all be in secondary school and I could find a career in the area of working with children, which is what I want to do for my future career.
With reference to my life story my toddler years will be the beginning high point of my life; this is because at that age you have nothing to worry about, since your parents do everything for you. From the age of 10 years I went to live with my Dad and my step mother which began the low point in my early years. My step mother maltreated me and all I remember is that I was constantly sad, happy times would have been when my Dad was around.
From the third paragraph of my life story when my stepmother overstepped her boundaries , my life took a different turn, my Dad took me to stay with my Aunt  till my mother came for me. The day my mother came for me marks the beginning of a high point in my early years I was very happy that finally I was going to live with my mother. My life was on the high point from then on in my opinion. From the age of 11 years, my mother took to me to boarding school to continue my education, I did my junior high school and senior high school in the boarding school, that was for 7 years. After my secondary school education I stayed at home for a year due to a back lock of University students who had to get into University before my year group, during my one gap at home I helped my mother with her clothing design and manufacturing. I discovered that I enjoyed the designing of clothing styles and also my love for jewellery making, 
Gibb’s Reflective Cycle
I will use Gibbs Reflective Cycle (1988) to help me do a thorough reflection of my life story. The model includes 6 stages of reflection as presented below:
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Image source: www.ed.ac.uk/reflective (published 20 March 2019)
Using the Gibb’s reflective cycle, I would like to analyse my personal story with the six step process of the cycle.  These are 
Description

Around the age of five years my mother and father had separated, one day she took me to live with my Dad and stepmother because she had accommodation issues due lack of regular rent payment, she was not in full employment and was a single parent.
Feelings

I had mixed feelings to begin with, because I thought my mother will come and get me after some time but she didn’t, after about a year I gave up my expectations. My stepmother will spank me for irrelevant issues and I remember being sad all the time praying for the day I will go back to my mother.
Evaluation

The good part of the experience will be times when my Dad was at home or when I was in school away from my stepmother. She was a constant pillar of sadness in my early years. I had no control over what was happening to me at the time. Everyone saw it as I was living with my Dad, so I should be okay.
Analysis

I could not make sense of my stepmother’s dislike for me, I had stepsisters at the time whom I saw being treated in a better way than I was. The only way out for me was to go back to living with my mother.

Conclusion

At the age I was at the time of the experience there was not much I could have done , there were times I told my Dad about what had happened to me whiles he was away but that did not make any difference, it just continue the next day. . Looking back I would say the experience of being maltreated has made me very resilient in my nature, I am able to keep calm under pressure and I can handle difficult situations well.

Action plan
Due to my personal experience I would not put my children in a situation where they have to live a stepmother.
PERSONAL DEVELOPMENT PLAN (PDP)

I will begin my PDP by looking at career history through self evaluation, followed by my personal development plan, my learning styles and my SMART goals.
“A personal development plan is a written account of self-reflection and improvement, which doubles up as a detailed action plan used to fulfil academic, personal, or career based goals.” (reed.co.uk)
My goal is to be a graduate, to have a degree in health and social care, in the next three to six months I will continue with my studies at University of Wales Trinity Saint David which is for three years. Upon successful completion I will attain a degree in health and social care.
At University one of my modules is Effective Teamwork and Communication, I believe that this module will help me to acquire the Teamwork and communication Skills I need for my future career in working with children. In the mid-long term time frame, I will continue my education at UWTSD for three years to attain a degree.
To evaluate my current position in my personal development, I will like to cite an example of a situation where I demonstrated at least two of the skills I need for my future career.

 In the first example, we had form a Team of three to five people and give a presentation for my Effective Teamwork and Communication module assignment. In my team we were three each member of the team was given topics to research and together as a team produce a PowerPoint presentation. This assignment made me very nervous since I have never done a presentation before. It made me realise the importance of communication within a team, there were times when some team members disagree with an idea or opinion of another team member and we had to put our differences aside and come to a conclusion that will work for the progress of the team. At the end we did well as a team through constant communication.
In my next example, we did an in class activity involving a learning game, the class was divided into pairs each pair had to teach each other a number system using symbols, I had to teach a colleague a set of symbols corresponding to numbers 0-9 and they had to teach me theirs. What I learned from this activity was interpersonal skills, which is the ability to work well with others and develop relationships even if it means disagreeing with them occasionally.
These three skill sets are Teamwork, Communication and Interpersonal skills which forms part of the skills I need for my future career in working with children. Being at University so far has helped me gain these necessary skills for my future career ambition.

There are areas I need to improve, one of them is my Information Technology skills( IT) .I will make inquiries on short courses I can take to improve myself in this area.
SELF – EVALUATION

At the moment I work as a night Stock Replenisher (a physically demanding and hands on role) in a supermarket ,initially I struggled with the fact that I was not asleep at my usual time for bed, when I started I was told I was slow ,which I found to be very irritating. To my knowledge I was working the best way I knew how, my manager kept telling to work faster every time , I ignored him and encouraged myself with the fact he is not the reason why I was working there. My responsibility is to replenish an aisle with the delivery for that night, for example Tea/Coffee and biscuits aisle , I am required to replenish that aisle with the delivery for that night within a given time(example 4hrs 20mins), I am there for 10 hours , so  I will be given other jobs to do. Over the years my speed has improved and I am better at what I do and what is expected of me.
 I enjoy making things with my hands, so for about a year now I make hand crafted jewellery. I realised that am very content and happy when I am making jewellery.
MY SWOT ANALYSIS

Undertaking a personal SWOT analysis will help me to make the best use of my strengths, improve my weaknesses, make the most of my opportunities and how best to manage my threats. (mindtools.com)
Strengths
I am able to learn quickly, I am dedicated; I have a creative mind, versatile and able to work well in a team. I am also determined in whatever I have to achieve and stay the course till my objectives have been achieved. Many people, including friends family and church members have made positive about these aforementioned strengths .
Weaknesses

At the moment I lack the necessary qualification to work at a Day care centre or nursery, but hopefully after my first year at UWTSD I will contact a local nursery school to do some volunteer work or apply for a position if there is a vacancy.

I am not able to bear with people who do not take their responsibilities seriously within a team and there is always a tendency I may have to confront them about their lack of seriousness but this tends to create tensions and undermine team spirit. Another weakness that readily comes to mind is my tendency to do things at my own pace regardless of the urgency of the matters at hand. This is largely due to my meticulous nature. I always want to make sure things are done properly.
I find that I don’t like being idle, I always want to be engaged in some activity especially those that involve the use of the hands, that on some occasions tend to waste precious time which could have been expended on more crucial tasks.
Starting University has given me a career path to pursue. It has also given me the opportunity to learn new skills, for example forming a team with my colleagues and working with the team to produce a PowerPoint presentation, which I have never done before. This has given me an unusual opportunity to polish my teamwork skills as well my Information technology knowhow.
Threats

One of the biggest threats I have noticed is that any slight changes in family circumstances tends to create a huge disruption in my academic work. Being a mother of three young children means I always have to juggle my domestic responsibilities with academic work.
 If the appropriate balance is not struck this may adversely impact upon the quality of my academic work.
Force Field Analysis
Kurt Lewin an American Sociologist developed force field analysis , which is a technique used to “ provide an overview of the balance between forces” that encourage,  drive or push one towards change and those that push or resist  against change or make it more difficult. (mindtools.com)

I will like to use this technique to analyse my personal career ambition in a table form.
 I am going to use a score between 1 – 5 for the forces for change and a score between 1-5 for the forces against change. 1 means the force  is not important  and 5 means the score is important. Whichever side is greater represents a clear way forward and thereby making a more accurate assessment of the decision.
	Forces for Change
	Score

	Better Salary
	5

	 Ambition
	5

	 Sense of Achievement
	4

	Peers Success
	3

	Desired career
	5

	Location
	2

	TOTAL
	24

	Change Proposal

	Job change




	Forces Against Change
	Score

	Lack of Role Model
	4

	Family Circumstances
	5

	Fear of uncertainty
	4

	Fear of failure
	4

	Lack of motivation
	3

	TOTAL
	20


Based on the outcome of the Force-Field analysis it is clear that the forces for change are greater than the forces against change of Jobs in my personal situation.
LEARNING STYLES
The VAK (Visual, Auditory and Kinesthic) Learning Styles Model as explained by mindtools.com (August (2015)“was developed by psychologists in the 1920s to classify the most common ways that people learn”
I’ll like to use the VAK learning styles to reflect on my personal learning style, why I learn this way and how this will help me in the future.
The VAK learning styles model suggests that most people can be divided into one of three preferred styles of learning. (www.businessballs.com).  These  three styles are Visual, Auditory and Kinaesthetic.    
Visual learners like to see or observe things, diagrams, pictures , displays and demonstrations as their preferred way of learning.( mindtools.com), alternatively, as explained by Jack of Vaks.co.uk (May 2018) in an article entitled What is a visual learning style,” if there isn’t something physical to view, then visualising the information in their mind helps them to remember it”.
Auditory learners prefer to listen to instructions for their learning. These are people who are happy being given spoken instructions (.mindtools.com)
Kinaesthetic learners prefer learning through physical experience such as touching, feeling, holding, doing and practical hands-on experience. (mindtools.com)   
Looking at the above learning styles, my preferred learning style is the Visual learner, I like to learn through observations, demonstrations, diagrams and displays .This the learning style that best suits and works best for me.
MY PROFESSIONAL CAREER PLAN
At the moment I work as a replenishing assistant in a supermarket which is made up of a team of people who work throughout the night to replenish stock on the shelves. I have done this for three years now and has helped me to build on my team working skills, communication skills and interpersonal skills. These skills are also needed in the field of working with children which is my future career ambition.
SMART Tool
I will like to use the SMART tool - Specific, Measurable, Actionable, Relevant and Time-bound (mindtools.com) to help me draw a  professional career plan.
	Education and Employment Plan

	SMART Goal
	Finish my studies and secure and maintain a satisfying career in health and social care 2022
	

	Outcome/Results
	Learn and gain experience in the health and social care field while completing the required coursework to gain a degree health and social care
	

	Short –Term  Ambition
	Action Steps

Finish my Certificate in health and social care, then go on to obtain the degree version 
	Timeline

2-4 years



	
	Create a CV, cover letter and CPD portfolio
	4-5 years

	
	Seek an opportunity to gain a satisfying in the health and social care industry.
	4-5 years

	Long – term Ambition
	To have a career in working with children and later specialise in child psychology
	5-7 years


CONCLUSION

This assignment has helped me to look in detail my personal strengths and areas of further development.

For the future I will continue with higher education to attain a degree in health and social care, to acquire the skills needed to work with children.
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