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1.1 [bookmark: _Toc2100809917]Introduction
Health and Social Care roles are essential for ensuring that individuals receive safe and effective support across different services (NHS England, 2023). Within this sector, the Adult Nurse plays a crucial part in delivering clinical care and promoting wellbeing for adults with a range of health needs. This report outlines the purpose of the Adult Nurse’s role, examines the key skills required to carry out the work effectively, and explores strategies that support ongoing skill development. This sections that follow describe the responsibilities of the role, analyse key skills, and highlight how these support exceptional, collaborative care (Royal College of Nursing, 2022).
[bookmark: _Toc463260122]2 Adult Nurse in the Health and Social Care Field

[bookmark: _Toc89334788]2.1 Description of Adult Nurse in Health and Social Care 

Adult Nurses provide essential care by assessing patients, monitoring health changes, giving medication, and documenting accurate information to support safe clinical decisions (NMC,2023). They work in hospitals, community services, and enduring care settings, and support individuals with both impermanent and chronic conditions. For example, a nurse may carry out regular observations, assist with mobility, or explain treatment plans to help patients understand their care. These responsibilities are central to maintaining safe and consistent support for adults receiving treatment (Royal College of Nursing, 2022).

To complete these duties effectively, Adult Nurses rely on skills such as communication, critical thinking, and empathy.  Brookes and Baker (2023) highlight how effective communication and understanding patient experiences care central to delivering exceptional care, especially when patients are dealing with complex and emotionally challenging situations. NHS England (2023) also emphasises that strong interpersonal abilities are necessary for delivering outstanding, collaborative care. For example, when a patient is anxious or distressed, the nurse must communicate clearly with colleagues while using empathy to offer reassurance and emotional support. Critical thinking helps nurses recognise early signs of deterioration, prioritise tasks appropriately, and make informed clinical decisions. By applying these skills in practice, Adult Nurses can provide safe, respectful, and effective care that promotes positive outcomes for adults receiving treatment.
[bookmark: _Toc1426973069]
[bookmark: _Toc1082430583]2.2 Explanation of Most Significant Skills Needed for Adult Nurses in Health and Social Care

Effective communication is essential because Adult Nurses interact with patients, their families, and a wide range of healthcare professionals at every stage of care. Clear verbal, non-verbal, and written communication ensures that information is accurate, easy to understand, and supportive of patient needs. Brookes and Baker (2023) highlight that patient experience improves when healthcare staff communicate clearly, respond to individual concerns, and involve patients in decisions about their treatment. For example, a nurse might simplify medical language when explaining a procedure to reduce anxiety and build patient confidence. Strong communication also involves active listening, which helps nurses understand concerns, offer reassurance, and prevent misunderstandings. Overall, effective communication promotes patient safety, strengthens teamwork, and supports continuity of care across different healthcare settings (Royal College of Nursing, 2022).

Critical thinking is a key skill for Adult Nurses because it allows them to interpret clinical information accurately and make safe, logical decisions in fast paced environments. This skill is essential when assessing the level of urgency and selecting appropriate actions to maintain safety. It helps nurses analyse information, consider possible causes, and prioritise interventions based on risk. For instance, if a patient’s observations begin to change rapidly, the nurse must evaluate the data and judge the seriousness of the situation and escalate concerns immediately. Research shows that structured professional supervision helps nurses strengthen their reasoning abilities and manage complex situations more confidently (Lees-Deutsch et al., 2025). Developing strong critical thinking skills enables Adult Nurses to make informed clinical decisions, apply actual practice and uphold professional accountability within the healthcare environment (NMC, 2023).

Empathy is another essential skill because it helps nurses understand how illness affects a patient’s emotional and psychological wellbeing (Royal College of Nursing, 2022). Showing empathy involves recognising a patient’s feelings, acknowledging their worries, and responding in a supportive and respectful way. For example, spending a moment reassuring someone who feels fearful before a procedure can help them feel more at ease and build trust in the care given. Empathy strengthens the therapeutic relationship between nurses and patients and ensures that individuals feel valued and treated with dignity. This contributes to a more positive care experience and encourages patients to communicate openly about their needs (NHS England, 2023).

Without these core skills, patient care can be negatively affected. Brookes and Baker (2023) note that poor communication can lead to confusion, reduced patient understanding, and a decline in the overall care experience. Weak critical thinking may delay essential responses to clinical deterioration, increasing risks for vulnerable adults. A lack of empathy can also leave patients feeling dismissed, anxious, or unsupported during their treatment. These risks highlight why Adult Nurses must maintain strong professional skills to ensure safe, compassionate, and collaborative care that meets professional standards (NMC, 2023).

[bookmark: _Toc992114325][bookmark: _Toc1819782058]3 Strategies for Skill Improvement for Adult Nurses
[bookmark: _Toc1782109600]3.1 Three Strategies to Improve the Skills for Adult Nurses

Communication can be strengthened through structured training, supervised practice, and reflective learning that help Adult Nurses express themselves clearly and listen more effectively. Brookes and Baker (2023) emphasise that targeted communication training enhances patient understanding and supports better interactions in healthcare settings. Similarly, NHS England (2023) highlights the importance of developing strong communication behaviours to maintain patient safety and excellent care. Activities such as workshops and dramatizing give nurses the chance to practise speaking with patients, adapt their language, and explain procedures in a way that is easy to understand. These learning opportunities also support the development of active listening and the ability to read gestures, such as tone, posture, and facial expressions. By practising is a safe and supportive environment, nurses gain confidence and learn how to communicate effectively in a range of clinical situations. As communication skills improve, nurses are better able to build trust with patients, work collaboratively within multidisciplinary teams, and reduce misunderstandings that could compromise the safety or quality of care.

Critical thinking can be strengthened through structured learning approaches such as simulation training, mentoring, per cases discussions and regular professional supervision. Simulation provides a realistic and safe learning environment where nurses can practise assessing symptoms, interpreting information and making clinical decisions without risk to real patients. Mentoring and guided supervision also help nurses develop stronger reasoning, as experienced practitioners can model effective problem solving and offer feedback on making decisions process. Recent research highlights that restorative supervision supports nurses in developing clearer judgement and increased confidence when managing complex situations (Lees-Deutsch et al., 2025). For example, emergency simulations allow nurses to rehearse prioritising actions, recognising early signs of deterioration and selecting appropriate interventions. Through repeated practice and supportive guidance, nurses refine their ability to think critically under pressure. Strengthening critical thinking in these ways enhances clinical safety, supports professional accountability and contributes to improved outcomes for adults receiving care (NMC, 2023).

Empathy can be developed through reflective writing, guided feedback from service users, patient experience workshops, and communication training that focuses on emotional needs (Royal College of Nursing, 2022). Reflection allows nurses to consider their own behaviour, think about how patients might have perceived an interaction, and identify ways to respond more sensitively in the future. For instance, after a difficult conversation with a distressed patient, a reflective exercise might help a nurse recognise alternative ways to offer comfort or reassurance. Feedback from patients or carers can also highlight areas where emotional support was effective or where improvements could be made. Training that explores emotions, cultural awareness, and patient perspectives further helps nurses develop deeper understanding and compassion. Strengthening empathy not only improves communication but also enhances patient trust and contributes to a more collaborative and supportive care environment (NHS England, 2023).

[bookmark: _Toc1633968944]4 Conclusion

This report has outlined the role of the Adult Nurse and explained why the responsibilities of this profession are essential for supporting adults in a wide range of healthcare settings. It examined three key skills such as communication, critical thinking, and empathy, and showed how each one contributes to safe, effective, and collaborative exceptional care. The report also explored strategies such as structured training, supervision, reflection, and simulation that help nurses develop these abilities. Overall, strong professional skills enable Adult Nurses to provide excellent care, promote positive patient interaction, and maintain ambitious standards within the health and social care environment.
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