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[bookmark: _Toc81176793]Introduction
Reflection is an important part of projects. It shows the results and achievement of implementing a project and enables one to learn from the experiences (Davis, 2021). Using the reflective learning method, one can analyse the performance of a project, extract the outcomes and additional requirements from and for the project and also uses those learnings to better perform in the future through a proper action plan (Simpson and Trezise, 2011). In this study, such reflection on the programme discussed in assessment 1, has been discussed. It should be ideal to remind the readers that in assessment 1, the author has been worked as a community engagement practitioner and addressed the environmental safety issue by planning a “Renewable Energy Certificate Programme” under the MSC Charitable Foundation. For writing a reflective report, the author here used Gibb's reflective cycle model (Adeani, Febriani and Syafryadin, 2020). Under this model, the learning from the programme of assessment 1 has been reflected. After that, a comparison has been made between that programme of MSC Foundation and another similar kind of charitable organisation, Ashden Organisation, working on such a problem. In the end, a conclusive summary has been provided based on the findings of my comparison.












[bookmark: _Toc70454926][bookmark: _Toc81176794]Reflection on The Best Practices of Community Engagement in MSC Charitable Foundation
[image: An introduction to reflective practice for paramedics]Among various learning methods, the reflective learning method is a useful one. Some learning methods enable a learner to learn anything by doing. Again, some learning method is developed to provide the learner avenue to learn from past experience. The reflective learning method is one of them. Using this method, the learner can analyse the performance of a project implemented previously, pull out the outcomes and additional requirements from and for the project and also uses those learnings to better perform in the future through a proper action plan. A form of such method was introduced by Professor Graham Gibbs called “Gibbs Reflective Cycle Method” (Adeani, Febriani and Syafryadin, 2020). In this part, I am going to describe the programme reflection using this tool and then compare it with a similar kind of programme. Figure 1: Gibb’s Reflective Cycle Model

Source: (Mindtools.com, 2021)
According to this cycle model, there are 6 stages for systematic thinking of the users. One can use those 6 stages to find out the positive and negative impact that a programme has on the community. This model enables systematic thinking about the performance and provides input for better progress in future (Mindtools.com, 2021). To provide a detailed analysis of the learning method, in this portion the author has used practical experiences in working with MSC Foundation.
[bookmark: _Toc81176795]Description
In this stage, the learner would recall the programme narratives. This describes the situation, event and programmes in detail without making any judgement. This answers some questions like what has happened under the programme, where it has happened, with whom it was incorporated, what was the outcome of such programme (Davies, 2012). In my planned programme of renewable energy under the MSC Foundation, we have aware people of the deadliness of greenhouse gas. Out projects expand to research and consumer projects, policy development projects, standards and safety projects, skill and education projects and capacity building projects of the community. There are different programmes under each project. For example, under the skill and education project, there is a project called “Green School” where schools have been advised and followed up to check their carbon emission (Projects — MCS Charitable Foundation, 2021). The projects of the MSC Foundation addresses all kinds of people from school children to industry experts who are responsible for carbon emission. It funds different renewable energy projects and helps businesses to establish renewable sources of energy technology (van der Schoor and Scholtens, 2015). The outcome of such programmes is to engage the community to reduce carbon emissions by setting up renewable sources of energy. 
[bookmark: _Toc81176796]Feelings
This stage addresses the feelings that the programme triggered in the mind of the participants (Mindtools.com, 2021). As a practitioner of the community engagement project of this kind, I feel empowered with much knowledge about renewable energy and the harmful effect of carbon emission. This will also empower the community as a whole which is also a principle of such community engagement. The people can feel the need for the safety of the environment and get together by this common goal (van der Schoor and Scholtens, 2015). This will enable the shared purpose among the communities. 
[bookmark: _Toc70454929][bookmark: _Toc81176797]Evaluation
In this stage, the focus has been put on the impact of the programme (Adeani, Febriani and Syafryadin, 2020). As a program practitioner, I got to know a lot of things. So, things have gone positively for me. I have created a learning experience for me. I have understood the value of environmental safety and got to know various stakeholders of the programme and how they interact for meeting a general-purpose. But the programme has lack proper targeting of the community. The “Green School” project under such a programme has reached only 4 schools (Projects — MCS Charitable Foundation, 2021). But to for a sustainable impact, the inclusion of such a community is vital. But other than such problems, I can understand how such a community engagement programme can ensure collaborative effort. Considering the community impact, it leaves a positive influence on the participants. They can know the latest improvement and technological know-how about renewable energy. But the programme cannot influence the industry experts and business professionals in a radical way. 
[bookmark: _Toc81176798]Analysis
In this stage, one tries to find out the “why” of such an experience. That means, the learner here tries to find out why some of the things went well and others are not. Considering the programme performance, it has been able to create a positive attitude towards the community (Davies, 2012). The programme has multiple aspects. For example, according to the programme planning, it has introduced the carbon emission problem, tries to find out the vulnerable groups and affected groups of such issues and is aware and educate them through proper technical and knowledge-based support. This approach has one of the success factors of the programme. Again, the widespread use of social media platforms has made it possible to reach a number of audiences and gather feedback. But one thing the programme has overlooked with the participants and is the factors that obstruct them to take necessary steps to implement renewable energy and reduce carbon emission (About — MCS Charitable Foundation, 2021). As the programme cannot take into consideration the psychological factors, it would not be influential to some people.
[bookmark: _Toc70454931][bookmark: _Toc81176799]Conclusion
From preparing the assessment one and taking part in the programme conducted by MCS Charitable Foundation, I have learnt the importance of renewable energy and the latest technology that can be instrumental in achieving a zero-carbon UK by 2050 (Harvey, 2020). From those experiences, I have figured out how important communication, managerial capabilities, leadership, and interpersonal skills are for conducting and engaging with a community.  From the community perspective, the people in the community now know their responsibilities to ensure renewable energy for all and how to reduce carbon emissions into the atmosphere.  
[bookmark: _Toc81176800]Action Plan
In this stage of Gibb’s reflective cycle model, a proper plan of action has been taken to improve the quality of such a programme in future (Davies, 2012). For future programmes, it would be needed to take differentiated strategies for each community. Targeting of the audience should be made properly and there should be different materials and approaches to involve them with the problem. The fast forward approach needs to be adopted in order to engage communities efficiently. The community after receiving training and proper support, now need to influence the other members of their community and provide regular feedback so that the programme under MCS Foundation can be made adaptive to the current needs.
[bookmark: _Toc81176801]Compliance to Community Engagement Principle 
The renewable energy programme has complied with most of the principles of the community engagement programme. A community engagement programme has some principles which help the programme organiser to establish the benefits into the society (Ransom and Wai, 2016). They are:
· Defining purpose, goals and audience of the programme by meeting with community leaders and addressing the purpose that it would serve (Schlake,2015).
· Understanding the community by communicating with them regularly and adopt the culture of that community.
· Going to the community and share engagement goals and purposes.
· Helping the community to identify the problem, feel the need for solutions and encourage them for acting.
· Working for community partnership with individuals and community leaders
· Addressing community culture and diversity and make strategies considering that.
· Enhance the skills and capacity of the community
· Design and develop projects in a way that can receive feedback from the programme participants
The renewable energy programme of the MCS Foundation has been designed to fulfil a pressing need for environmental safety. The project has a specific goal to ensure the accessibility of renewable energy (About — MCS Charitable Foundation, 2021). The project encourages and provides technical support to the community and leverage social media platforms for a means of two-way communication. So, it can be stated that the programme has considered most of the principles above and taken actions to maintain them.
[bookmark: _Toc81176802]Differences between the MCS’s Projects and Ashden Organisation’s Projects
Ashden organisation is a UK-based charitable organisation and works on raising awareness about environmental safety, promoting energy access to all and reducing fuel poverty in the UK by introducing renewable energy sources. As a charitable organisation, it runs some projects like climate champion strive, carbon-free school, policy support for council etc (About Us • Ashden, 2021). The differences between these two projects are discussed below:
[bookmark: _Toc81176803]Scope
MCS Foundation has many programmes. It has more than 20 projects. It educates people about renewable energy, supports them with the latest technology, provides funding to set up time-bound projects, strives to reduce the emission of carbon etc (About — MCS Charitable Foundation, 2021). But Ashden has fewer programmes. They mainly address the carbon emission and climate change problem. But the geographic scope is larger for Ashden. It works in many developing countries in the world like India, Pakistan, Costa Rica etc other than the UK (Ashden Climate Solutions - Charity 1104153, 2021). On the other hand, MCS Foundation works only in Great Britain. To reduce carbon emission in schools, the MCS foundation has partnered with only 4 schools but Ashden has incorporated 420 schools with their “Let’s Go Zero 2030” campaign (About Us • Ashden, 2021).
[bookmark: _Toc81176804]Best Practices
The main focus of the MCS Foundation is on the renewable energy programme. They approach the local community and educate them about the technical know-how of such technology of renewable energy. As their business is limited to the UK and its proximity they don’t need to deal with different authorities. Cultural diversity is not too much for them (MCS CHARITABLE FOUNDATION - Charity 1165752, 2021). But on the contrary, Ashden focuses on climate change. They approach the community with evidence from their climate champions who are pioneers in bringing change. They promote learning from such pioneers. Their main target is developing nations and schools in the UK. They work to show the community way how they can reduce carbon emissions. As Ashden Organisation works in different nations, they have to address multiple cultures in different communities. So, multi-culturalism is common for Ashden. Both of the organisation uses social media platforms as a tool for engaging the communities and promoting their works. Their approaches are different to each other. MCS Foundation promotes renewable energy programme but the Ashden promote climate change issues are plans its programme accordingly. But the common goal or the result of these two are connected. 
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Conclusion
For dealing with environmental safety, promoting and ensuring renewable energy is very important. My experience as a programme practitioner can help me achieve practical knowledge about such projects. The project differs from Ashden Organisation’s project in terms of charity strategies for community engagement. Ashden Organisation communicates with local and international communities and promotes climate change issues. They are moved by the fact that people are encouraged by evidence and they provide a learning experience to the community by introducing those evidence from “Climate Champions.” This strategy helps them to promote a carbon-free environment. On the other hand, MCS promote renewable energy to the local community. Both of the projects are performing well in their respective communities. But to become successful with MCS renewable energy certificate programme, more engagement with the communities and understanding their psychology would be instrumental. Social media platforms can be useful for engagement and can play a vital role in outreach the community members and raise awareness using those media. 
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