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Figure 1 Barista Job Role
Source: Indeed, 2026
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	Name: Edna Almeida
Address: 10 Cambrai court
Canterbury 
Kent 
CT1 1AW
Email: Ednaalmeida_11@ Hotmail.com
Phone Number: 07762 902632

	PERSONAL STATEMENT
Flexible, highly-motivated expert having more than three years’ experience in front desk work in the hospitality industry. Possesses excellent communicational skills, ability to withstand pressure and has a commitment to deliver high quality service. I have learned such transferable skills as time management skills, problem solving skills and teamwork skills. Being passionate about coffee and excellent customer service, I am looking forward to contributing my talents to Barista position at Hospitality2day and making a living in a dynamic and fast-paced atmosphere.

	EDUCATION
· CertHE Business Skills for the Workplace
University of Wales Trinity St David, London, UK.
Feb 2025 – Jan 2026
Relevant Modules: Digital Skills; Effective Teamwork and Communication; Problem-Solving and Decision-Making; Employability and Career Development; Enterprise and Entrepreneurship.
· 10 GCSEs (A-C Grade)
Including Mathematics and English.

	PROFESSIONAL EXPERIENCE
Barista (Café Front-of-House)
Kent and Canterbury Hospital (via Randstad) – Canterbury
Dec 2023 – Jul 2024
· Provided quality customer service in a busy cafe.
· Cash transactions, operated the till and were careful about details in financial transactions.
· Mastered the use of point-of-sale systems and made sure that customers have a good experience.
· Under pressure added to cafe operations, capacity to work with a variety of tasks.
· Professionally operating in shifts, efficiency and quality services were guaranteed.
· Adaptable to Barista designs, coffee preparation and service based on the preferences of the customer.

Restaurant Service Staff Member
The Ivy Canterbury Brasserie - Canterbury
Oct 2024 – Jan 2025
· Delivered high-end and fast-paced customer service in a high-end restaurant.
· Acclimatized to the team and assisted to deliver a seamless service experience at the initial phase of the restaurant.
· Gained good interpersonal skills by interacting with a wide variety of customers.
· Always upheld professionalism even at the peak time so as to provide high quality of service.

Various Roles (Customer Service Assistant, Cleaning Staff, etc.)
HR Go Recruitment - Canterbury.
Mar 2022 – Nov 2022
· Became more versatile and team-oriented through working in various positions.
· Collaborated in different teams, developing my communication competences.
· Proved to be a great customer service provider and high standards in different working environments.

	KEY SKILLS
· Barista Skills: Understanding of making coffee, serving customers and dealing with stress in high stress situations in busy locations.
· Customer Service: Good communication skills towards customers and experience.
· Teamwork & Communication: A team player who is easily able to interact with others and customers.
· Cash Handling: Experienced in handling cash payments and using point of sale systems.
· Flexibility: Easy to learn and adapt to the new settings and trends in particular in hospitality industry.
· Problem Solving: Capable of dealing with different responsibilities, prioritizing tasks and providing a hassle-free service in high seasons.

	LANGUAGES
· English: Native
· Portuguese: Fluent

	INTERESTS
· Coffee Enthusiast
· Reading
· Hiking
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	Hiring Manager
Hospitality2day
London SE13 6EE

Dear Hiring Manager,
My reason is to write this letter to apply to the Barista job at Hospitality2day. I believe that, with three years of experience in positions that involve working with customers in the hospitality industry and a genuine passion for coffee, I can positively contribute to your team. I have a special attraction towards this role because of its dynamic working environment and a chance of working with a team that takes pride in providing top-notch service, a factor that I work well.
My time was also spent at the Kent and Canterbury Hospital working at a busy cafe where I served customers well, worked behind the till and handled cash transactions. I gained the skills in handling large-volume orders, being under pressure, and making sure that each customer had a personalized experience. This position prepared me to juggle various tasks, and, at the same time, have a positive customer-first attitude.
In addition, I got the chance to work at The Ivy Canterbury Brasserie where I was employed in a high-end restaurant in a team. This position enhanced my customer service competency especially in the ability to relate with customers of different backgrounds and make the experience they have in the restaurant an unforgettable one. This role enabled me to work effectively in a busy environment, provide the best quality service, even in a busy environment.
The ability to adapt to new surroundings and my passion to coffee make me qualified to work as a Barista in Hospitality2day. I am also well acquainted with the latest trends in the Barista industry and I am proud to be able to formulate great coffees that will make the customers happy. I possess good communication and my experience of handling customer request and providing them with a personalised service will suit the job description of duties and responsibilities as you have indicated in your job description.
I would be excited to volunteer my skills and enthusiasm to the Hospitality2day and be part of your great service delivery. I will be pleased to have a chance to talk over with you how my experience and skills can contribute to your team. Thanks, you have taken my application into consideration. I would like to discuss with you as soon as possible to arrange an interview.
Yours sincerely,
Edna Almeida 
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Full job description

We are looking for Barista to join our team here at Hospitality2day and work with a number of our
clients across the City.

Our bookings range from B sites, event catering and hospitality catering and we pride ourselves in
delivering a quality service for our candidates and clients alike.

‘The shift patterns are Monday to Friday between 7am and 6pm and with the potential to go
permanent.

Duties:

« Providing excellent customer service & product knowledge at al times

= Making and serving amazing coffees

« Excellent communication skills

« working well as a part of the team and being responsible when working alone
« Handiing card payments

« Working with food & keeping up with Barista trends.

Work Experience:

« Previous experience as a Barista within high volume Cafes or venues (min 1 year experience)
« Confident working in a busy environment

« Areal passion for coffee

« Extremely friendly & presentable

Hospitality2day are a central London based staffing agency who work with a huge variety of clientsin
and around the city. Ranging from B&l venues, event catering and hospitality catering, we pride
ourselves n delivering a quality service for our candidates and clients alike.




