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Introduction
Ambulance services play an important role in providing emergency medical care and rapid patient transport to healthcare facilities. They are an essential link in the chain of survival for trauma, cardiac and medical care.
Objective
To examine the importance of ambulance services in emergency healthcare
To identify key challenges in response time and resource allocation
To explore strategies to improve service efficiency and patient satisfaction 
Methods 
Findings indicated that optimised dispatch systems and GPS tracking reduced average response times by up to 20%. Regular staff training and equipment maintenance improved patient outcomes and increased public trust.
Conclusion 
Ambulance services are vital in saving lives and ensuring timely medical care. Investment in technology, workforce training, and public awareness is crucial to improving service quality and response times


Discussion 
Ambulance services face multiple challenges, including traffic congestion, staff shortages, and rising call volumes. Implementing technology-driven dispatch systems and community-based response models can enhance service delivery. 
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