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[bookmark: _Toc136540217]Placement Overview
During my placement at Premier Inn in the Food and Beverage sector, specifically at the Kings Cross branch in London, I have had the invaluable opportunity to fully immerse myself in the intricacies of the hospitality industry (theaccessgroup, 2023). The Kings cross branch has provided me with a dynamic and bustling environment, allowing me to gain practical experience and insights into various aspects of the food and beverage sector within a hotel setting (Food Standards Agency, 2023).
The primary objectives of my placement at Premier Inn Kings Cross were to develop my vocational skills, enhance my communication and teamwork abilities, and cultivate a strong work ethic. These objectives were set forth in my action plan and learning agreement, and I have been dedicated to actively pursuing them throughout my time at the hotel.

[bookmark: _Toc136540218]Vocational Development
Working at Premier Inn, specifically at the Kings Cross branch in London has provided me with invaluable hands-on experience in various facets of the food and beverage sector within a hotel setting (Stuart, 2022). From the very beginning of my placement, I enthusiastically engaged in a wide range of tasks, including food preparation and service. I took great pride in not only meeting but exceeding the high standards set by the organization.
In addition to my involvement in the kitchen, I was entrusted with the responsibility of handling customer inquiries and complaints (FSA, 2018). This allowed me to develop and refine my skills in providing effective customer service, ensuring that every guest had a positive and memorable experience.
Furthermore, I actively contributed to maintaining the cleanliness and hygiene standards of the establishment. Recognizing the pivotal role, it plays in delivering exceptional service and guest satisfaction, I prioritized cleanliness and attention to detail throughout my work. Working in the Food and Beverage department, I quickly realized the importance of exceptional customer service in creating a positive guest experience. I observed the team members' interactions with guests and learned about the various roles within the department. From taking orders to serving meals, I had the opportunity to assist in providing a seamless dining experience. I developed skills in effective communication, multitasking, and problem-solving, as I had to adapt to different guest requests and ensure their satisfaction.

These experiences at Premier Inn Kings Cross provided me with a deeper understanding of the importance of efficient service delivery, meticulous attention to detail, and strict adherence to quality standards within the hospitality industry.


[bookmark: _Toc136540219]Self-Development
During my placement at the Kings Cross branch of Premier Inn in London, self-development has been a focal point for me. Actively seeking feedback from supervisors and colleagues has been invaluable in identifying areas of strength and areas for improvement (Robinson, 2022). I have embraced this feedback and engaged in meaningful self-reflection, understanding the importance of self-motivation, adaptability, and resilience in a fast-paced work environment. Stepping outside my comfort zone has been a personal challenge that has allowed me to grow, gain confidence, and effectively contribute as part of a team. Additionally, I have taken ownership of my own learning and growth by actively seeking development opportunities and integrating new knowledge and skills into my daily tasks (Hospitality Net, 2023).


[bookmark: _Toc136540220]Academic Development
One of the most rewarding aspects of my placement at the Kings Cross branch of Premier Inn in London has been the application of theoretical knowledge from my academic studies to real-world scenarios. Within the dynamic learning environment of Premier Inn, I actively utilized principles of customer service and marketing strategies to enhance the overall guest experience (Anon, 2018). By closely observing and engaging with industry professionals, I gained valuable insights into the practical implementation of concepts learned in the classroom. Moreover, the organization provided supplementary training and workshops, enabling me to broaden my knowledge and stay updated with the latest industry trends. This integration of academic concepts into practical situations has not only enriched my learning experience but also honed my critical thinking and problem-solving abilities.


[bookmark: _Toc136540221]Lost Opportunities
While my placement at the Kings Cross branch of Premier Inn in London has been overall rewarding, I acknowledge that there were missed opportunities that could have further enhanced my development. In retrospect, I could have been more proactive in seeking opportunities to shadow different departments within the hotel (Hotel Owner, 2023). By doing so, I would have gained a comprehensive understanding of the overall operations, appreciating the interdependencies and synergy between various departments specific to the Kings Cross location. Additionally, actively seeking out mentoring or networking opportunities with senior staff members at Kings Cross could have provided valuable insights into their career paths and experiences, offering me a broader perspective on the industry within the context of this branch. These missed opportunities have served as valuable lessons, highlighting the importance of proactivity, and seizing every chance for additional learning experiences at the Kings Cross Premier Inn.

[bookmark: _Toc136540222]Management Issue
During my placement at the Kings Cross branch of Premier Inn in London, I observed a management issue related to employee turnover. The departure of staff members at Kings Cross created temporary understaffing situations, which noticeably impacted team dynamics and overall productivity within this specific location. To address this issue, I propose the implementation of a comprehensive onboarding process for new employees at Kings Cross. This process should include thorough training that equips new hires with the necessary skills and knowledge to excel in their roles at this branch. Clear performance expectations and regular feedback sessions would also be beneficial in ensuring that employees at Kings Cross feel supported and motivated to perform at their best. Additionally, fostering a positive work culture, recognizing, and celebrating employee accomplishments specifically within the Kings Cross team will contribute to employee retention and overall satisfaction.


[bookmark: _Toc136540223]Key Skills Development
Self-management and development: Throughout my placement at Premier Inn Kings Cross, I have effectively organized my time and tasks, prioritizing responsibilities to meet deadlines and improve efficiency (Alicia Raeburn, 2022). Actively seeking feedback from supervisors and colleagues, I have taken ownership of my learning and incorporated areas for improvement into my professional development plans. Reflecting on my performance and setting personal goals has fostered self-awareness and a commitment to self-improvement.
Task management: In the fast-paced environment of Premier Inn Kings Cross, I have developed strong task management skills (ApS, 2023). Handling multiple tasks simultaneously, I prioritize based on urgency and importance, optimizing my time and resources. Adapting quickly to changing priorities, I ensure smooth team operations and contribute to overall productivity.
Applying initiative in workplace problems: As a proactive learner, I identify and resolve issues at Premier Inn Kings Cross. Analyzing problems and proposing practical solutions, I contribute to an efficient workflow. Whether streamlining processes, addressing customer concerns, or improving team collaboration, I demonstrate a proactive mindset, enhancing problem-solving skills and driving continuous improvement.
Communication: Effective communication is essential in my role at Premier Inn Kings Cross. Confidently interacting with customers, collaborating with team members, and conveying information to superiors, I have honed strong verbal and written communication skills (Eisenhauer, 2014). Active listening ensures I understand customer needs, while contributing ideas and respecting diverse perspectives strengthens team dynamics. Clear written communication aids in preparing reports and documentation, facilitating smooth information flow.

Application of knowledge: Applying theoretical knowledge from my academic studies has been crucial during my placement at Premier Inn Kings Cross. Drawing upon customer service principles, I enhance the guest experience, exceeding expectations and building relationships. Leveraging marketing techniques (Harvard Business Review, 1993), I contribute to promotional campaigns and initiatives, adding value to the organization. Bridging theory and practice enriches my learning experience and supports organizational success.
Overall, my time at premier inn hotel has reinforced my passion for the food and beverage industry and provided me with the necessary skills and confidence to pursue a successful career in this field. I am excited to continue my journey, armed with the knowledge and experiences gained from this enriching student placement. This module has provided valuable opportunities for self-management, task management, problem-solving, effective communication, and the application of knowledge. These skills will undoubtedly contribute to my professional and personal growth, preparing me for future success in the hospitality industry.
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