
Introduction 

I am currently a student at University of Wales Trinity Saint David’s studying Nursing 
Studies and Health at Swansea campus.  I presently work as a health care support 
worker at Barchester Hafan-Y-Coed Nursing Home in Llanelli.  Prior to this job role, I 
worked as a care support worker at Crossroads care and was based in the 
community, my work experience has equipped me with many skills and training. I 
currently work twenty-four hours per week in my current role due to university 
studies, however in my previous job role I was full time employed and worked 
between thirty-six to forty hours per week.  My career progress to date is evidenced 
from payslips from my current and previous role as a support worker.  Having 
attained this knowledge and work experience, it has provided me with the integrity, 
professionalism and ethical values required for safe and effective practice.  I have 
gained communication skills during my work experiences as I have provided care to 
individuals with dementia, general nursing residents, end of life, learning disabilities 
with specialized tasks and the frail and elderly, all needing different methods of being 
communicated to.  I have also gained in competency skills and knowledge with in my 
role as I have a duty to follow care plans in order for the individual and resident to 
receive the best care.  I have gained certificates in manual handling, first aid infant 
and adult, child protection, understanding sensory loss, infection control, health and 
safety, food safety and hygiene, positive behaviour management, fire awareness and 
flocare infinity enteral feeding pump.  Evidence of training certificates and induction 
are to follow. 

Evidence 

Calkin (2012) declares that caring is one of the core values of a nurse. I have an 
aptitude for caring.  Wolf (1998) describes that It is paramount that the patient’s 
emotional needs are met as well as their physical ailments.  As I currently work with 
vulnerable adults in a residential home it is important to me that I give the resident 
the highest quality of care possible.  During a resident’s personal-care I ensure that 
their dignity and respect is kept at all times and will continue to do so until the end of 
their life.  Watson and Foster (2003) demonstrates that this aspect of my role 
promotes positive professionalism as it ensures that the client is treated the same 
way as I would like to be treated.  When working along-side colleagues I ensure that 
the conversations involve the client and not talk over them (McCabe, 2003). 

Ramritu and Barnard (2008) explores that being competent is another core value of 
a nurse.  My work experience has equipped me with many skills and training.  I was 
responsible for taking care of an individual with high complex needs who 
experienced seizures, hypoglycemia and hyperglycemia’s.  When the individual 
experienced a seizure, as the key worker I remained calm, followed the person-
centred care plan, timed the seizure, administered buccal/clobazam and 
documented it.  A strong aspect from this experience illustrates that I am 
professional and seek the best interest of the client to ensure a safe and controlled 
outcome. When completing this task, I felt that my confidence grew due to taking 
control of the situation to ensure that the client was safe. This event occurred on 
many occasions due to the client’s ailments, from this experience I was responsible 
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for guiding and coaching new care support workers to ensure safe and effective 
practise.   

Thomas (2003) claims that a nurse must have courage as on occasions they will 
have to convey bad news or reveal something worrying after a routine check.   They 
will also need to stand up for what’s right.  An instance I recall when working in the 
community was being present when domiciliary care was taking place, I witnessed 
an appalling standard of care.  I immediately followed protocol and reported back to 
my line manager as the service user’s dignity and respect had clearly been violated.  
From this occurrence I felt disappointed that care support workers were treating 
clients in this manner.  However, I felt satisfied in myself for reporting this incident 
immediately as it resulted in the client not being treated in this manner again.   

Nurses are committed to always acting in the best interest of the patient (Ching et 
al., 2009).  When I supported a client with high functioning autism, I was committed 
to meeting their needs despite on occasions experiencing challenges expressed by 
them.  Cummings (2013) launched that compassion is a key way that nurses can 
strengthen relationships.  Being able to empathise with others motivates me to help 
improve their physical and mental well-being. 

I have utilised note taking as a result of gaining communication skills in work due to 
receiving handover from nurses and night staff.  Handover is described by Mckenna 
(1997) as making sure that efficient and relevant information is passed on. 

Due to repositioning of clients to provide pressure relief, time management has a key 
role to my employment. Time management serves great importance to my role as 
lack of this skill can result in stage three sores to patients (Clough, 2016).  Wedges 
are usually applied to prompt the client on their side to relieve pressure, however 
myself and the team felt that other areas of the skin were braking down.  After 
consulting my concerns to the nurse in charge regarding a patient with sores, I 
suggested if it was possible to apply the wedge and V-pillows to provide a more 
comfortable and secure position for the client and to ensure that other sores were 
not becoming present.   From this event I demonstrated problem solving as each 
client has different aliments and require different needs and care.  I ensured that the 
client was more comfortable and prevented more sores occurring by making special 
effort to achieve this goal.  The senior carer has provided a statement that 
demonstrates that I use problem solving as a skill whilst working as a team. 

Nursing and midwifery council (2019) declare the codes of conduct of nursing, this is 
explained to be structured around four themes which include: prioritising people, 
preserve safety, practise effectively and promoting professionalism and trust.  

Herber and Johnston (2012) details the duties and responsibilities of a care support 
worker which involves helping clients and patients with their needs and ailments. 
Herber and Johnston (2012) demonstrate these duties as they may include, 
washing, dressing, maintaining their hygiene through seeing to their personal care 
and aiding them with day to day tasks.   

I am collecting this evidence to demonstrate the skills I practise consistently in a 
range of care situations. 



Action plans 

Action Plan one- Qualify as a Registered Adult Nurse 

Specific: 

As I am a currently a health care support worker, I want to attain a fulfilling career 
rather than a job.  As I have been accepted to study the adult nursing program, in 
order to qualify, I must pass assignments and exams and be assessed on 
placement. 

Measurable: 

I will recognise that I have reached this goal by graduating as a registered adult 
nurse.  I will also obtain a pin number, this will provide evidence of how I have 
reached my goal.  I am confident that I will be able to reach this goal as I am 
passionate and committed to attaining this.   

Achievable: 

Lecturers and placement staff will be able to help me achieve my goal.  By myself 
attending draft and revision sessions can result in lecturers helping me with my work. 
Placement staff can also help me develop my skills further due to teaching and 
shadowing their professionalism and workload whilst on placement.  This goal will be 
achievable by myself passing all assignments and exams as they are all factors that 
will enable me to attain this goal.  As I will be leaving my current job role in order to 
study full time, I will not have work commitments that could be a potential barrier 
from achieving this goal. 

Realistic: 

This goal requires commitment, courage and passion for it to be sustainable.  The 
Health Foundation (2018) details that one in four students withdraw from the nursing 
degree.  If I find the degree difficult, I will not quit and give up on my goal, but to ask 
for help and guidance from lectures.   

As I will not be working during my nursing education, financial aspects have a great 
impact in stress whilst studying (Glogowska, Young and Lockyer, 2007).  Student 
finance will aid me through the next three years of my education (Student Finance 
Wales, 2019).  

Timescale: 

My personal timescale for this action plan to be completed will be 30th June 2022, 
this timescale reflects on the end of the nursing degree program (Swansea 
University, 2019).  Target deadlines will be set for myself when there is an 
assignment or exam to undertake.  Each assignment and exam must be passed in 
order to reach my target goal.   
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Action plan two- Gaining experience from different placements 

During the nursing degree program, I would like to obtain as much experience as 
possible in different areas of nursing as I would like to eventually specialise in an 
area of nursing.  As I am debating between accident and emergency nursing and 
aesthetics nursing, I would like to gain experience within these fields and others in 
order to make a decision for future employment.  This action plan is key for myself as 
there are many pathways within nursing, however I would like to specialise in order 
for me to gain more knowledge within an aspect of nursing and also enjoy my 
workload.   

Measurable: 

This achievement can be recognised as completed when I have decided which 
aspect of nursing I would have specialised in, this may require further education in 
order to obtain this. 

Achievable: 

This goal is within reach as it requires self-confidence and commitment from myself.  
This development plan can be aided through communicating to my placement officer 
within the nursing degree. 

Realistic: 

This task is necessary as I would like to gain as much experience and knowledge 
possible within the chosen field of nursing that I desire.  As a result from obtaining 
this goal I can provide stability and enjoyment to my role as a nurse.  

Timescale: 

This goal may be achieved after being a registered nurse with experience within 
different areas of nursing.  This goal could also be achieved when finishing my 
nursing studies as I may make a decision to specialise after enjoying a specific 
placement experience.   
 

Action plan three: To pass my nursing studies and health qualification. 

To submit all remaining assignments and undertake exams by 03/05/2019, as this is 
the deadline for submission.  As I have obtained passes, merits and distinctions 
within my work, I would like to achieve high marks for the remaining submissions and 
exams in order for me to pass the certificate in nursing studies and health program.  
This goal is necessary due to it being a condition to the offer I have received from 
Carmarthen nursing degree program. 

Measurable: 

I will know if this goal has been achieved when I have graduated from my current 
studies on 17th July 2019. 



Achievable: 

As I have passed, gained merits and distinctions from my work which has already 
been submitted, I am confident that I will pass my remaining assignments as I have 
attended draft and revision sessions.  

As I am going on holiday for a week there is a potential barrier to how many days I 
have to finish and submit my work. I will overcome this barrier as I have started 
assignments early in order to achieve this goal.   As I have been present to revision 
and draft sessions, lecturers have provided support in order for this goal to be 
achieved.   

Realistic: 

This goal is vital as it relates to my long term goal due to it being a key aspect to gain 
entry onto the Carmarthen nursing degree program.  This goal is easier to achieve 
as I have started and prioritised my work effectively.  As I have organised my days 
off and work patterns around my university studies, this goal is realistic. 

Timescale: 

I have currently submitted assignments early due to prioritising my workload.  I have 
a final exam on 3rd May 2019, remaining assignments are to be submitted also by 
this date.  After submission of the remaining exam and assignments, I will receive 
my results from these submissions by 17th July 2019.  When this goal has been 
achieved and I have received certificates, I will then submit this to my chosen 
university.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Candy Davies 

29 Stryd Bennett 

Llanelli 

SA15 4DJ 

Email: Candy.davies@icloud.com 

Mobile: 07896826197 

Personal Profile 
I am committed, caring, ambitious and want to achieve to the best of my ability in 
life.  I am a conscientious and competent worker who takes pride in my work.  I 
work well as a team member but can also self-motivate and work using my own 
initiative.  I am always willing to learn new skills and broaden my knowledge in 
order to go further.  As a person, my qualities include being polite, courteous, 
compassionate, reliable and trustworthy who takes pride in myself. Seeking to 
develop a fulfilling career in Adult Nursing.  I am a car owner with a clean driving 
licence.  
 

 

Education 

University of Wales Trinity Saint David’s - Present  

Certificate in Nursing Studies and Health 

Modules include: 

Introduction to the physiology of the body 

Introduction to health research 

Managing organisations 

Personal Academic Development 

Communication and counselling 

Workplace practice 

Coleg Sir Gar: 2014-2015 

Level 3: Subsidiary Diploma in Health and Social Care 

Queen Elizabeth High School: 2014 

10 GCSE’s Grade A-C: Mathematics, Science, English Literature, English Language, 
Welsh, Geography, Religious Education, Physical Education, Art and Textiles 
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Employment 

Barchester Hafan Y Coed Nursing Home: Present 

As a Health care support worker my responsibilities include the following: 

• Working with vulnerable adults with dementia and intensive care 
• Personal care 
• Dementia aware 
• Following individual care plans 

Certificates: 

Manual handling, Adult Emergency First Aid, understanding sensory loss, Infection 
prevention and control, Health and Safety, Food safety and hygiene, Positive 
behaviour management, GDPR, COSHH and Fire Safety. 

Crossroads Care: 2016-2018 

As a support worker in the community I worked with vulnerable young adults and 
children with complex needs. 

O2: 2014-2016 

• As a Team leader I coached and developed new sales advisors by leading by 
example.  Also writing up reviews and reports on staff performance and using 
these reports to encourage personal development. 

• Attended weekly conference calls to maximise sales opportunities  
• Self-motivated to strive to achieve personal targets and store targets as a 

team. 
• Attending monthly meetings to motivate the team and discuss targets and 

performance. 
• Communicating with customers via email, telephone and personally face to 

face.   

Other Achievements  

Organised and managed a children’s youth-club, parties and roller-skating activities 
in Llanelli.  

Currently a student representative in University which involves liaising with other 
students and lecturers.  

References available on request 
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