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INTRODUCTION:
A reflective report is a piece that summarizes a critical subject and is used to analyse and examine an event, memory or observation. I will be highlighting my personal experience while working on a business plan. Therefore, I will be sharing my experience while learning and relating with other students and how it assisted me to acquire the knowledge to help me further my skills along with other academic skills of cv writing, presentation, note taking. The impact I got from academic and employability skills including communication, self-management, teamwork and presentation. The report will further point to how it helped my decision making and time management adaptability along with leadership skills. Details of how my learning sessions helped me to work under pressure and managing conflicts will be highlighted. I will use Gibbs reflective model to discuss my overall feelings and thinking at the time then and now because Gibbs model can describe the basic factors like time, place and location periods of my learning experience. In my conclusion all the factors which contributed to my studies and learning development will be recognised and conclusion will be pinched on reference about how the learning could be improved.

FEELINGS

THE FIRST WEEK AT THE UNIVERSITY.
I started my first day at oval branch of U.W.S.T.D. with our beloved professor with the interviews to select the good candidates among the group of peoples who were vying for admission to the university. I was so intense as I had taken almost 20 years out of school so the whole experience was nerve racking though I managed somehow to pass the interviews, but they were on edge of passing and failing. During the learning sessions and first lesson our lecturer told us to group our selves in two to five members and form a group. Group members were as follows, Oumar kasule, Jamil manoga, Abdallah sekimwanyi, ms sultana, ms agnes, mr Anupam mazumdar was our lecturer and according to that time it was a period of orientation and getting acquainted with one another. All things were going smoothly as the team now had been working together for nearly 4 weeks. There was really sense of appreciation within the team.
GROUP FORMATION.

When our group was formed, we unanimously agreed to open a continental restaurant at canary wharf for its central location and international hub for business interconnecting transport link and universities (chambers and Humbles 2017). The team later discovered an alternative to continental restaurant and to name it oriental restaurant because it could be more appealing to vast range of customers as most business around are owned by Asians and universities with international students from Asia. However, I had little knowledge about the course of pitching and presenting a business plan and I was nervous about results. However, there were few argument and disagreement that we couldn’t resolve. We supported each other I think everyone was eager to empress.  The business plan got me excited and eager to know and understand and most importantly to make people choose   and know our restaurant. I came to know that some people wanted traditional dishes while others had love for experiment(theirm.org,2019). At this point none really knew his roles or task in the group, and everyone seemed to be doing his own things or how much progress is being done hoping that the team would work it out  themselves During all our discussion I felt very much enriched as knowing different aspects  of doing business and making things happen is combination of hard work, teamwork and business know how thus as a learner that improved my knowledge in communication and self-management, additionally I acquired immense knowledge as an individual on a daily way of life and practices, well all the experience boosted my self confidence and decision making plus other creative skills. As the working relationship

MOCK PRESENTATION.
During the first semester I was given and assigned the task of researching and presenting a marketing plan for business thus my job was to research and write some PowerPoint on slides and be able to present them in a specified time before the class. I felt pressured and drained as nerves overtook me, I had all the notes and I had practised all week by myself at home in front of the mirror but somehow, I didn’t have enough confidence in me before my classmates. We made a tactical move and I was made to present in-between the fluent speaker, the move worked, and we performed better than the rest of the class, we won gold. As the working relationship was good and healthy everyone was improving, and we started seeing significant development in all our academic and learning sessions. That gave me a lot of confidence and determination to do better in the main presentation.
PERIOD OF MISUNDERSTING AND CLIQUES
There was some lack of trust in me as I was less engaging in the discussion or making of the slides for presentation as this led to lack of communication and decision making. Some members assumed to think that they know so much, and they can do or go alone and every suggestion which was put forward was dismissed and members started to side with someone. This affected all our previous development and confidence. 
We gave the role of leader and organisation to one of ladies in our group as we thought she had more time with the computer as her job was a receptionist at her workplace so we could that advantage for our use to save time as well as doing  other assignments, but the responsibilities corrupted her minds and she became so selfish and un cooperative. Being disjointed we became unproductive as a teammate as our colleagues failed to take us seriously. Teammates had to find out what they were supposed to do and how others are coping with it. Bellman &Ryan. ( 2000)
The group was not working effectively together and was displaying different characteristics. lack of communication among team members. No clear roles and tasks for the group. Team members left responsibility to whom it my concern or care attitude to other members with lack of self-management and work ethic. Team members worked alone blaming others for what went wrong instead of sharing information or offering assistance. One of our members went on holiday for weeks thereby causing slippage in timeline and additional work to other members
PRESENTATION DAY AND BEYOND
Group one was the first to present their presentation but according to happened we were not prepared, and we didn’t produce good slides as everyone had expected in the class, because of our previous performance in the class trials everyone including the lecturer to their surprise. I became  very nervous that I struggled to speak and voice went, I couldn’t present properly because I become cold, trembled and my voice went quake, I think I was lacking the skills to speak fluently and I was hiding behind my teammate . Actually, I didn’t finish my presentation because it was deemed long beyond the time set for everyone. But I remember everyone on that day was in the survival mode and wanted presentation done quickly as possible and dusted.
I felt uneasy and disappointed with being unable to do something I had practised for so long. I feel now that the reason for the distrust was because of my nervousness during the mock presentation before the main one. I realised now that feeling nervous is a natural reaction to speaking in public .jones,( 2000).
At time, I consciously and intentionally left the class/presentation room without talking to anyone, however looking back  now and talking to my fellow students about the learning and presentation session, I feel more positive and I know everyone has a brief period being tongue tied and losing their way with lesson (parbold,1998,p,223).
Nevertheless, I managed to stand for myself and I did what I had to do through hard work and determination I made sure that I do other assignment well and hopefully that’s what happened. I finished all my other assignment well handed them in before the deadline day and I was very relieved to finish the term the on high.

NEW SEMESTER 2019.
In the new term, new campus and new surroundings made another atmosphere and another beginning, everything felt different to the old campus as the old setting were all changed. So basically, all my feelings and suspicion become true as members of our group decided to go separate ways. The group members who thought they know so much got it wrong in their assignments because they performed poor. That precipitated the bad feelings and the group was no more. We didn’t talk again I don’t know why but when we were ask asked to make new groups, I remained with three original members.
However, my feeling now is completely different as I prefer to work with someone who want to work with me and to work as a team. I grew up a boxing as an individual sport, but for any group to succeed you need to work together. I think its good that they went separate ways, inside me I feel like some culture, age, and race of people work good together because they reason and behave the same way (Dye,2011, p20).
Furthermore, the experience I got from our group and what I see now happening in the class is birds of the same feathers flock together, I also think most of those members who broke out of our group didn’t feel comfortable with others due to their cultural differences, Now its obvious to see in the groupings and setting in the class.
CONCLUSION
During my learning journey, I have improved and developed my communication skills with teamwork as I known that we don’t  need to be friends to work together as a team, I have also learn to work as an individual for  an identified tasks to help my  teammates, however also, all teammates have to be on the same understanding for the smooth flow of the information .however the lack of willingness by teammates to work together to achieve a common goal hindered our progress. Team working introduces a certain degree of liability which is not observed during collaboration(miller,2010)
Additionally, commitment is the main ingredient that makes or break a team, all members are encouraged to listen to other members and trusting others and team leader with a motto “together we are stronger and separate we are weaker”.
Becoming a skilled communicator has a constructive impression on my personal and social interactions. Effective communication becomes even more vital when our messages are conveyed around more efficiently. I am more knowledgeable and better communicator now and I have recognised my forte and faintness therefore I have developed some ideas and solutions to develop and enhance my communication skills.	Comment by moses: 
Good presentation is essential for day to day business and life in general. The way someone present himself both in appearance, verbal or nonverbal improves his chances of success. I think I have gained the effective skills needed in engaging presentation in the variety of listeners My academic skills in presentation through out the learning session can help me in getting me better jobs and employments. Already am seeing improvement at my workplace due the knowledge attained in my academic learning session.
Thus, I have to summarise it that, the academic experience would be better if teammates builds a strong uniting nature within them. Skills of teamworking and presentation needs much to be improved in everyone and as a whole class.
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