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While there are many positive aspects to having access to technology, there are also certain drawbacks and difficulties associated with it. It is possible for visitors to get frustrated and dissatisfied as a result of technical issues and system failures. There is a possibility that visitors may have less of a feeling of personal connection as a result of the proliferation of automated services. Generational disparities arise from differences in familiarity as well as differences in desire, and these differences may affect how quickly new technology is adopted.
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In order to address these issues, several prospective policies and managerial approaches could be employed. To maintain a competitive advantage, it is imperative to adopt innovative practices and state-of-the-art technologies. Ensuring the prioritization of data security and privacy is crucial for establishing visitors' trust. The seamless integration and interoperability of diverse technical systems enhances the efficacy of corporate operations. Personnel can optimize their technological proficiency as a result of substantial instruction and assistance. Promoting a willingness to embrace novel experiences can serve as an effective strategy for ensuring ongoing progress in the realm of development. The collection and utilization of visitor feedback is imperative for maintaining relevance. Industry-wide collaboration facilitates the development of novel solutions and the dissemination of specialized knowledge.
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Because of political considerations, gaining access to and putting certain technological choices into practise may be difficult. In view of the recently implemented privacy and security guidelines as well as limits on the use of certain technologies, hotels may need to reconsider their approach to the potential security flaws that may arise.





Macroeconomic considerations have the potential to influence both the efficiency and the cost-effectiveness of using new technologies for guest management. The current state of the economy, the level of demand in the market, and room pricing are only few of the factors that hotels can consider when formulating their long-term strategy.





The sociocultural contexts of the management team members and the values they bring to the table are taken into account when formulating responses to questions raised by consumers. Changes in cultural norms or visitor behaviour may have an influence on a management team's capacity to implement technology solutions that are both effective and appropriate. Population increase or decrease, for example, can also have an effect.





One underlying explanation may explain for the wide range of management responses that are now being taken into consideration. The hotel industry has been able to combine online check-in platforms, smartphone check-in, in-room technology, and guest interaction apps as a result of technological breakthroughs and improvements.





The way in which a person navigates may be influenced by environmental factors. Hotels may decide to use environmentally friendly equipment or to take steps to reduce their carbon emissions depending on the sustainability goals they have set for themselves and the interests of their patrons.





When putting technology solutions into action, it is essential to give consideration to any potential legal implications. Compliance with regulations protecting data security, intellectual property, and industry-specific standards has a significant impact on both the selection and implementation of management systems.
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To conclude, advancements in technology have significantly altered the manner in which hotels handle their patrons' experiences. Throughout this presentation, the significance of technology in enhancing consumer satisfaction and contentment has been emphasized. The advent of online booking tools, personalized recommendations, advanced in-room technology, and guest communication applications has significantly transformed the way hotels engage with and impress their clientele. To achieve success in technology integration, management strategies should be customer-focused and proactive. Merely relying on advanced technologies is insufficient; it is imperative to also prioritize and appreciate human interaction, and customize one's approach to suit the individual needs of each customer. By achieving a harmonious blend between technological amenities and personal interaction, hotel management can effectively cultivate a sense of appreciation and satisfaction among its guests, while also ensuring that their individual needs are met. 
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Introduction



















Good morning/afternoon, ladies and gentlemen. In this very moment, it gives me great pleasure to have the opportunity to engage in a conversation with you on the fascinating topic of the impact that technology has had on the administration of the guest experience within the hotel and hospitality business. Throughout the course of this presentation, we will talk about the role that technology plays in increasing the overall pleasure of our guests, as well as the solutions that the management has developed to address this modern problem. Let us go on with the work that is now before us.
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Let's begin our discussion by laying a solid groundwork by going over some basic tenets and ideas that relate to the matter at hand. This will set the stage for the rest of our discussion. The Technology Acceptance Model, often known as TAM, is a conceptual framework that was developed to help researchers better understand how people respond to and integrate new technologies. The Service Dominant Logic (SDL) paradigm lays a strong focus on the significance of active visitor engagement in the process of value generation. This participation may take several forms. Through the use of a variety of methodologies, Revenue Management facilitates the optimization of hotel price in conjunction with occupancy levels. The field known as Customer Relationship Management (CRM), which is usually referred to simply as CRM, focuses on the development and upkeep of long-lasting connections with clients as its primary objective.
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Let's zero in on the particular facet of the management of the experience that we provide for our guests and concentrate on it. The full analysis of a hotel's customer experience takes into account every instance of engagement and participation that a visitor has throughout their stay, beginning with the process of making a reservation and continuing for the whole of their stay at the establishment. Convenience, personalization, and engaging activities are all aspects of travel that may be improved by the use of technology. It is now impossible for hotels to properly interact with their customers without making use of this instrument, which has become an absolute must.
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Let us examine concrete examples of modern managerial approaches to analogous challenges. The conventional method of making reservations has become obsolete due to the rise in popularity of online booking systems, which offer enhanced user convenience and personalized recommendations based on individual preferences. The implementation of mobile check-in and self-service kiosks has resulted in the optimization of the check-in and check-out procedures. The implementation of advanced in-room technologies such as voice-activated assistants and intelligent room features can facilitate a customized and regulated guest experience. The utilization of guest-centric applications enhances the overall visitor experience and expedites instant communication.
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While there are many positive aspects to having access to technology, there are also certain drawbacks and difficulties associated with it. It is possible for visitors to get frustrated and dissatisfied as a result of technical issues and system failures. There is a possibility that visitors may have less of a feeling of personal connection as a result of the proliferation of automated services. Generational disparities arise from differences in familiarity as well as differences in desire, and these differences may affect how quickly new technology is adopted.
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In order to address these issues, several prospective policies and managerial approaches could be employed. To maintain a competitive advantage, it is imperative to adopt innovative practices and state-of-the-art technologies. Ensuring the prioritization of data security and privacy is crucial for establishing visitors' trust. The seamless integration and interoperability of diverse technical systems enhances the efficacy of corporate operations. Personnel can optimize their technological proficiency as a result of substantial instruction and assistance. Promoting a willingness to embrace novel experiences can serve as an effective strategy for ensuring ongoing progress in the realm of development. The collection and utilization of visitor feedback is imperative for maintaining relevance. Industry-wide collaboration facilitates the development of novel solutions and the dissemination of specialized knowledge.
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Because of political considerations, gaining access to and putting certain technological choices into practise may be difficult. In view of the recently implemented privacy and security guidelines as well as limits on the use of certain technologies, hotels may need to reconsider their approach to the potential security flaws that may arise.





Macroeconomic considerations have the potential to influence both the efficiency and the cost-effectiveness of using new technologies for guest management. The current state of the economy, the level of demand in the market, and room pricing are only few of the factors that hotels can consider when formulating their long-term strategy.





The sociocultural contexts of the management team members and the values they bring to the table are taken into account when formulating responses to questions raised by consumers. Changes in cultural norms or visitor behaviour may have an influence on a management team's capacity to implement technology solutions that are both effective and appropriate. Population increase or decrease, for example, can also have an effect.





One underlying explanation may explain for the wide range of management responses that are now being taken into consideration. The hotel industry has been able to combine online check-in platforms, smartphone check-in, in-room technology, and guest interaction apps as a result of technological breakthroughs and improvements.





The way in which a person navigates may be influenced by environmental factors. Hotels may decide to use environmentally friendly equipment or to take steps to reduce their carbon emissions depending on the sustainability goals they have set for themselves and the interests of their patrons.





When putting technology solutions into action, it is essential to give consideration to any potential legal implications. Compliance with regulations protecting data security, intellectual property, and industry-specific standards has a significant impact on both the selection and implementation of management systems.
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To conclude, advancements in technology have significantly altered the manner in which hotels handle their patrons' experiences. Throughout this presentation, the significance of technology in enhancing consumer satisfaction and contentment has been emphasized. The advent of online booking tools, personalized recommendations, advanced in-room technology, and guest communication applications has significantly transformed the way hotels engage with and impress their clientele. To achieve success in technology integration, management strategies should be customer-focused and proactive. Merely relying on advanced technologies is insufficient; it is imperative to also prioritize and appreciate human interaction, and customize one's approach to suit the individual needs of each customer. By achieving a harmonious blend between technological amenities and personal interaction, hotel management can effectively cultivate a sense of appreciation and satisfaction among its guests, while also ensuring that their individual needs are met. 

9





Recap of the importance and relevance of technology in the hotel and hospitality sector





Emphasis on the need for proactive and customer-centric management approaches















References





















image1.jpeg







image21.png







image3.svg

  
.MsftOfcResponsive_Fill_000000 {
 fill:#000000; 
}

  




image41.png







image5.svg

  
.MsftOfcResponsive_Fill_000000 {
 fill:#000000; 
}

   




image61.png







image15.png







image16.svg

  
.MsftOfcResponsive_Fill_4129e7 {
 fill:#4129E7; 
}

  




image17.png







image7.svg

  
.MsftOfcResponsive_Fill_174ed5 {
 fill:#174ED5; 
}

 




image8.png







image9.svg

  
.MsftOfcResponsive_Fill_d5178e {
 fill:#D5178E; 
}

   




image10.svg

  
.MsftOfcResponsive_Fill_d5178e {
 fill:#D5178E; 
}

 




image11.png







image12.svg

  
.MsftOfcResponsive_Fill_df29e7 {
 fill:#DF29E7; 
}

 




image13.png







image14.svg

  
.MsftOfcResponsive_Fill_7e17d5 {
 fill:#7E17D5; 
}

      




image6.png

Gonzalez, R., Gasco, J. and Ligpis, J., 2020. Information and communication technologies and human resources in hospitality and.
tourism. International Journal of Contemporary Hospitaity Management, 32(11), pp 3645-3679.

Han, D., Hou, H., Wu, H. and Lai, J.H., 2021. Modelling tourists’ acceptance of hotel experience-enhancement Smart technologies.
Sustainabiliy, 13(8), p.4462.

\anmanesh, M., Ghobakhloo, M., Nilashi, M., Tseng, ML, Yadegaridehkordi, E and Leung, N., 2022. Applications of disruptive digital
technologies in the hotel industy: A systematic.review. Interational Journal of Hospitaiity Management, 107, p.103304.

Jabeen, F, Al Zaidi, S. and Al Dhaherl, MH., 2022. Automation and artficial intelligence in hospilality and tourism. Tourism Review,
77(4), pp.1043-1061

Knalia, A, Wagas, A., Nisar, Q A., Haider, S. and Asghar, Z., 2022. Application of Al and robofics in the hospitaliy sector: A resource.
gainand resource Toss perspective. Technology in Society, 65, p.101807.

Knanna, A, Sah, A, Choudhury, T. and Maheshwari, P, 2020. Blockchain technology for the hospitaity industy. In Information
Systems: 17th European, Mediterranean, and Middle Eastern Conference, EMCIS 2020, Dubai, United Arab Emirates,  November
25-26, 2020, Proceedings 17 (pp. 99-112). Springer International Publishing.

Reis, J., Meldg, N., Salvadorinho, J., Soares, B. and Rosete, A, 2020. Service fobots in the hospitality industry: The case of Henn-na,
Hotel, Japan. Technology in Society, 63, p.101423.

Shamim, S, Yang, Y., Zia, N.U. and Shah, M.H., 2021. Big data management capabiliies in the hospilality sector: Service innovation
and customer-generated online quality ratings. Computers in Human Behaviour, 121, p.106777.

Sharma, M. Antony, R., Sehrawat, R Cruz, AC. and Daim, TU., 2022 Exploring post- adoption behaviours of eservice users:
Evidence from the hospilaliy secloronline fravel services. Technology in Society, 68, p.101751.

Sofl, MR, Bashir, |, Parry, MA. and Dar, A, 2020. The effect of customer relationship management (CRM) dimensions on hotel
customer satisfaction in Kashmir. International Journal of Tourism Cities, 6(3), pp.601-620.







