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I was given the task of creating a presentation consisting of five slides for the management of the Diversity Hotel & Spa London to use in educating and presenting to the hotel workers during assessments two and three. The talk was about being able to speak multiple languages and the significance of having abilities in language awareness. Because of my current employment, I could interact with many Italian clients, and I have always been interested in learning more about their way of life, so I decided to give a talk about the Italian language. Although I enjoy public speaking and have no trouble carrying on a conversation with anyone about any topic, I do not feel comfortable speaking in front of a camera and filming myself. This caused me to feel anxious about the presentation. Therefore, I need to finish the actual presentation before I can proceed with the recording. I began by conducting study on multilingualism and the languages that are used in hotels, as well as extra research on the Italian culture and language. 
During the process, I was able to acquire vital insights into how language acts as a tool for creating relationships with visitors and for providing great service (O'Neill et. all, 2010). I found that I needed to give some thought to the moral obligations that come with the use of language in the hospitality industry as well as the unique advantages that the use of a language such as Italian brings to the interaction between the host and the guest. I am a native Romanian speaker who is also fluent in English, Italian, and Spanish. Although I am aware that it is very beneficial to be able to communicate in multiple languages, I never imagined that being able to do so would be so helpful in my professional life until I taught myself these languages on my own. According to the findings of the research that was conducted by Clément, Baker, and Macintyre (2003), learning a language is not just about developing the ability to speak; rather, it is also about comprehending and being sensitive to the cultural nuances that accompany linguistic proficiency. At the beginning of the study, I was a little bit confused, as I always am at the beginning of all my assessments. However, as I started the research and separated the task by different parts, it all got much easier to comprehend and right.    
After giving my presentation, I discovered how important it is to be able to speak multiple languages and be culturally aware. As a result of this realisation, I want to expand my knowledge of the language and culture of the countries whose language I currently know, but at the same time, I want to learn new languages and the cultures that go along with it. Since I reside in a city that is rich in diversity, it would be a waste not to take advantage of the opportunities it presents to broaden both my professional horizons and my appreciation of other cultures.
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