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Introduction –  
 
In this report I will be discussing the important causes of Gareth’s behaviour and how he can improve. The YOT (youth offending team) have been notified Gareth has been skiving college when confronted Gareth he acted a certain way becoming offensive. Furthermore, this report should give a clear understanding of the following. Social identity theory, theory of planned behaviour, frustration aggression hypothesis. I will also be discussing how the YOT can produce a support plan for Gareth for the future to overcome this problem. By the end of this report, the YOT (youth offending team) will understand why Gareth acts a certain way and what they can do as a team to prevent this from happening again in the future.  


· Social identity theory 
Social identity theory is who you are based on your group of memberships. They are three main processes of social identity. Social categorisation which means people put into social groups based on their characteristics such as race, religion, gender and many more. Due to this, we ignore the fact that how people really are as an individual. The next one is social identification which tells us how we process ourselves as a group. Our self-esteem also relies on the group that we are in. Finally, the last one is social comparison which is self-explanatory. By this it means how we compare our group to other groups. Henri Tajfel is the one who discovered social identity theory. Gareth is in his early adulthood at 17 years of age. He produced himself as a positive young man after serving 18 months in prison. He agreed with changing his life around attending college and working towards his goal. Social comparison has been taken place as Gareth has been engaging well when vising the YOT (youth offending team) But on the other hand he has been skiving and been associating to those prior to his conviction. He has acted differently when visiting both groups. 
(Vaughan, 2019) this source is linked to this report as it explains social identity in more depth and how Henri Tajfel discovered social identity theory. 





· Theory of planned behaviour
This is an example of a theory planned behaviour.
Attitude towards behaviour 




Intention 
Behaviour 
Subjective norms




Perceived control 



	
To break things down a theory planned behaviour is what attitude is developing depending in the situation that you are in. This is broken down into three differences stages. To begin with let’s start with Gareth’s attitude towards his behaviour. Once served 18 months he produced himself at a parole board hearing with a positive attitude ready to move on and make a change in his life. Whilst being in this situation Gareth might be thinking he did not like the experience of being locked up for 18 months and does not want to end up being there again, hence why Gareth agreed to attend college and had the opportunity to become better within himself. Moving on to the subjective norms surrounding the behaviour it could be whilst at the parole board hearing the professionals that attended tried persuading Gareth into doing something better with his life as he is only 17 years of age with a lack of motivation. Which in conclusion Gareth agreed without hesitation. Finally, if we look at perceived control Gareth could possibly think there is help available in prior to his situation. He would be attending college and having a positive attitude. In result to this, the outcome would more likely be positive if Gareth continues to listen and learn. Or on the other hand, Gareth is naïve and easily led on getting negative influenced from his ‘friends’. 

(Brookes, 2021) this source links to this report as theory of planned behaviour could happen everywhere. Not at a specific time or place. 
(HRF, 2017) Icek Ajzen is the man who come up with this cognitive theory of planned behaviour. 

· Frustration aggression hypothesis
Frustration aggression hypothesis was invented by Dollard et al (1939). He was the first person to be known investigating this topic. To start of with the hypothesis behind all this is that the aggression comes from frustration. Example of this is not being able to control the situation that you are in such as, someone disrespected your loved one etc. When an individual gets heated and have no control of their situation whatsoever, they are unable to express their feelings which builds up a lot more pressure. This is known as displaced aggression. This relates to the case study as Gareth is a young individual being easily influenced by males ages 16 to 24. The YOT (youth offending team) have been notified that Gareth has not been attending college but in fact he is back in contact with the other offenders. One of main reasons this could be is reputation. As Gareth is young, he would not like it if he had a bad reputation as he grows older. The older generation could be applying pressure onto Gareth as he is more likely to agree. They could be giving him false praises to boost Gareth’s ego. Gareth failing to understand this is bringing him into a lot of trouble he does not necessarily need to be in. 

(n.e, n.d.) in this source it explains frustration could lead to a negative outcome depending how you handle the situation. If you choose to ignore you won’t regret later. As when your angry you make hasty decisions which could lead to regrets. 


Conclusion 

In this report I have discussed some of the main reasons as to why Gareth behaves the way he does. How he is easily influenced. He is hanging around with the wrong crowd which want nothing but the worst for him. I have explained some theories such as social identity theory, theory of planned behaviour and frustration aggression hypothesis. The YOT (youth offending team) should have a clear understanding of some of the possible causes and what they can do as a team to prevent this and help Gareth lead a better lifestyle. For example, taking Gareth for lunch try and explain that you are there to help him. Build the trust up, try compromising with one another. If plan A does not work what is plan B. letting Gareth express his feelings, ask him simple questions like “how you been today”? reassuring Gareth everything is going to be okay if he follows simple instructions. As Gareth is only 17, he is at the age where he is naïve. Giving him the correct praises, having a positive attitude, giving the reward he deserves (qualifications) would make Gareth happy. One of the main goal is to keep Gareth occupied. 

On the next page I have discovered a development plan for Gareth Jones which the YOT (youth offending team) could put into consideration to improve Gareth’s behaviour and take each step slowly and add more ideas into the plan.


Gareth Jones development plan – 

	What are your goals?
	How am I going to achieve this?
	What requirements is needed?
	Progression 

	College course – automotive maintenance qualification
	Attending all lessons
Being motivated
Taking notes

	90% of attendance 
Wearing correct uniform
No mobile phones
	On pending 

	Getting a degree of business management 
	Listening carefully
Being positive 

	4 days a week
20 hours of learning 
100% attendance 
	On pending 



This is a temporary development plan for Gareth as he grows older a lot more things should be added into this. Not just for the YOT (youth offending team) but for Gareth to see the progress he has been making. What he can improve on. His strength and weaknesses are very important. How he can overcome his weakness, what steps needs to be taken etc. This will also help the YOT to understand what they can do as a team and to make their role much easier if things went according to the development plan. This plan is to also build on their knowledge of Gareth Jones. By achieving all of his goals Gareth will be a positive individual knowing wrong to right as he will mature up. Furthermore, and most importantly Gareth would be firm and ready to understand the people who he calls friends were not his real friends and only wanted to use him as he was young and naïve. In conclusion to this report Gareth Jones will learn and mature up but in his own time. The YOT team should never give up!
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