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[bookmark: _Toc523139819]Introduction
Smart technologies have a greater impact in the workplace. We live in a global world where technology, especially information and communication technology, is changing the manner in which businesses create and capture value, how and where we work, and how we interact and communicate. Consider five technologies that are transforming the very foundations of global business and the organizations that drive it: cloud and mobile computing, big data and machine learning, sensors and intelligent manufacturing, advanced robotics and drones, and clean-energy technologies. These technologies are not just helping people to do things better and faster, but they are enabling profound changes in the ways that work is done in organizations. As Murray (2015, p. 6) contends, “Together these innovations are hurtling us toward a new industrial revolution. Savvy corporate leaders know they have to either figure out how these technologies will transform their businesses or face disruption by others who figure it out first.”
The following part has described about two smart technologies from Tablets and Smart phones, Web based Email, Cloud File Storage,  Web Conferencing, Office applications online (in the cloud) that are currently used by the employer in order to perform the office work in an effective and efficient way.
[bookmark: _Toc523139820]1. Cloud File Storage
[bookmark: _Toc523139821]1.1 What is cloud storage
There is a consistent move towards cloud storage with a number of well-known service providers, including iCloud, Google Drive, Dropbox and OneDrive, all of which perform a broadly similar function; a user leases storage space from the provider and then sends copies of their files via the internet to the appropriate data server, which records the information (Figure 1). When the user subsequently wishes to retrieve or modify their information, they use a web-based interface to either retrieve the files from the server or to access and manipulate files on the server itself. The data is stored in ‘logical pools’ across multiple servers, which provides a greater degree of storage space and also creates redundancy, ensuring continued access for the user in the event of a localised disruption (1). 
[image: ]Figure 1: A schematic representation of cloud data storage
[bookmark: _Toc523139822]1.2 Advantages of Cloud Storage
There are many benefits to storing data in the cloud over local storage which has been described below.  
1. Companies only pay for the storage they use: It creates operating expenses rather than capital expenses. The data is quickly accessible and reliable. The data is located on the web across multiple storage systems instead of a local site.  
2. Provide better protection in case of a disaster: Sometimes, the organization has a local backup and in cases of fire or natural disaster, the backup will not be available. 
3. Cloud vendors provide hardware redundancy and automatic storage failover. This help to avoid service outages caused by hardware failure. The vendors know how to distribute copies to mitigate any hardware failure.
4. Virtually limitless storage capacities: If the customer does not have the necessity of extra storage, the costs will decrease. 
5. Workload balance: Cloud vendors help customers to achieve the best performance by balancing workloads.  
6. A unified view of storage: Cloud vendors provide an export to get a unified view of storage utilization (Galloway, 2013).
[bookmark: _Toc523139823]1.3 Improving Workplace Efficiency
Cloud file storage improved the work efficiency and this is why employers around the world using cloud storage both personal and business accounts to keep the records safe. The following points have been discussed in term of using cloud storage in the workplace.
I. Improved efficiency: Cloud storage allow both in terms of remote access and more flexible working arrangements; users are able to access data from anywhere with internet access without the need to move physical machinery. There is also often a substantial cost saving following the initial investment, with users avoiding having to purchase multiple licence fees.
II. Greater collaboration: Cloud storage systems allow users to grant other people access to their data, meaning efforts and input can be pooled in a central document and edited in real time to facilitate collaboration and further improve efficiency.
III. Back-up and recovery: since all data is stored online, backing-up and restoration is much easier compared with physical storage. Moreover, most cloud service providers possess the skills and capacity to handle information recovery, if it is required. 
[bookmark: _Toc523139824]1.4 Increasing staff employability
Firstly, using cloud storage helps professional development of staff in relation to employability and technology for employability. Staff professional development is supported through activities such as peer review and communities of practice, in recognition of the centrality of employers sharing ideas and practice as means of effecting change
Secondly, using cloud file storage can improve communication and collaborations to drive change in technology for employability. Through this process employers can review regularly, benchmark and evaluate their technology infrastructure, tools and resources. Because it is a one-stop-shop support service is provided to faculties, schools, departments and programme teams – that brings together the various departmental support teams such as IT, Teaching, Learning & Assessment (TL&A), Technology enhanced Learning (TEL), employability, inclusion. Resources are provided for staff to self-review, plan and develop their skills, knowledge and capabilities in relation to staff employability and use of technology. 
Thirdly, cloud file storage can assure and continuous improvement through employability data monitoring, analytics and review if the employers set up data monitoring, analysis and evaluation processes. This process helps to shape continuous improvement e.g. in programme design, employer engagement, approaches to development of student employability skills. It will also support evaluation of impact of staff employability development approaches and quality assurance in respect of advice and support services. 
[bookmark: _Toc523139825]Part 2: Social Media Accounts
[bookmark: _Toc523139826]2.1 What is Social Media
This report uses the term ‘social media’ to refer to Internet services where the online content is generated by the users of the service. Although there are other, largely synonymous terms for such services (Web 2.0, participatory media, etc), for consistency this guide will use the terms social media (to describe the phenomenon) or social tools (to describe the technologies). Social media rely on Web based technologies to turn discrete, usually rather short, user contributions such as status updates or comments into an activity stream.
[image: ]
Face book: A platform to share announcements, requests for feedback, questions, and links with an interested community that also gives people a place to share information with each other. According to expert, average user spends almost 1 hour per day on Face book. In term of work/job searching, face book is not the perfect site because it is a general social media used by the people around the world to share their personal information, photos, views and the activities happening daily around the globe. S,  face book is not the appropriate site for searching jobs because it is a social networking site not job site.  
Twitter: It is a searchable database of what’s happening now and short text updates with 140 characters. Experts reports show that there were estimated 1 billion users by 2013. This social media allow us know about what's happening in the world and what people are taking about right now. The use of Twitter to facilitate communication, and to inform and mobilize masses of people in situations of social unrest, has been the topic of recent scholarly attention.” Therefore, this site is not the perfect site for searching a job. 
LinkedIn: It is the most ‘grown-up’ of the popular networks is LinkedIn, which allows users build their business and professional contacts into an online network. LinkedIn popular for professional networking. People from different backgrounds including company owner, CEO, directors use this site even promote and employ people by looking at their profile in this social media due to its presence as a professional social site. Therefore, this site is might be a possible site for searching job by opening a profile in this site and due to having the contents of Professional tone; Recruiting tool; Growing in popularity; Affordable; advertising  Legislators outside; legislature and  Lobbyists.
[bookmark: _Toc523139827]2.2 Advantages of these social media
Social Media open up the new ways for collaborating, communicating and discussion for the users groups. These media can be used from anywhere in the world at any time where internet are available. 
Source of information: Content generating and sharing sites serve as sources of information for various topics. Users can search for content, download and use the content available on these sites free of cost. 
Important marketing tool: Social media is widely used by most of the firms/organizations to market their products/services in the society. The companies resort to social networking sites to generate opinions on the existing and future products that are available in the market. This is an excellent marketing strategy undertaken by most of the companies to draw consumers and elicit public opinion. Such comments or opinions help the organization to redesign their products. Such social networking and user appraisal sites are an important way of promoting products and generating opinions. 
Important customer interaction tool: Social Media Networking is perfect for customer interaction, customer feedback, and customer support. New business contacts can be obtained for networking purposes.
Low Costs/ Cost effective: It is cheaper to use online social networking for both personal and business use because most of it is usually free. Unlike in other forms of media like electronic or print, one has to pay a certain amount of money for a news item to get published. A person can scout out potential customers and target markets with just a few clicks and keystrokes.
[bookmark: _Toc523139828]2.3 Disadvantages of these social media
Despite of having many positive impacts of these social media in the workplace, there are some negative impacts as well which are described as follows.
Firstly, social media sites will often contain personal profiles of the individual concerned, including certain details which form the basis of protection against discrimination under the Equality Act 2010. These characteristics could be age, disability, sex (including pregnancy and maternity), race (including nationality), religion or belief, sexual orientation, gender reassignment, and marriage and civil partnership status. Therefore, if an employer has access to this information via a social media site and uses such information as the basis for refusing to recruit that person, then the employer’s actions could constitute unlawful direct discrimination. The employer could face an increased risk of a claim for discrimination against it if the job applicant were to discover that their application was rejected and one or more of the above characteristics had been identified by the employer before the application was rejected.
Secondly, Social media sites provide an open forum for individuals to post and exchange information. Due to the nature of social media platforms, it is not uncommon for employees to end up posting confidential information about the employer and/ other employees. This could result in significant damage to the employer’s business and reputation. In addition, employees could post material on social media sites that infringes the intellectual property rights of third parties, and the employer could be held liable for such infringement.
Thirdly, Employees could post information on a social media site that causes damage to the reputation of the employer and/ or a third party.
[bookmark: _Toc523139829]2.4 Implications to personal and professional security
The employer can impose an outright ban on access to social media sites at work. This approach could prove to be unpopular amongst employees and have an adverse impact on the morale within a workforce. Providing awareness training to employees on conduct that could constitute discrimination, harassment and bullying. An employer would be able to defend any subsequent claim for discrimination or harassment if it can show that it took all reasonable steps to prevent the 223 United Kingdom July 2011 Detailed Answers by Jurisdiction Mayer Brown employee from committing the discriminatory act in question. Incorporating within employment contracts an appropriate confidentiality clause, which would afford protection to the employer in the event that an employee posts confidential information on a social media site. Finally, disciplinary action may be taken against employees who misuse a social media site to the detriment of the employer.

[bookmark: _Toc523139830]3. Conclusion
From this report, it can be conclude that the social media has greater impact the workplace as well as negative impact as well. From my personal experience, I prefer LinkedIn social site which is used by the more professional people whereas other sites are used by the people of various backgrounds for sharing ideas and personal views as well as very time consuming to see all people sharing and thoughts which might have less impact on our real life. But LinkedIn can helps us to find jobs and company profile as well as professional people profiles to make wise decision in term of employments. 
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