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Executive Summary:
This report is a research report and in this research report will be focused on Banburys workplace correlated theme. Banburys is a department store which is in the UK. Here the main aim if this report is to analyze and evaluate about the using of digital skills in a workplace organization efficiently and effectively. How the workplace can be improved in an efficient way also will be discussed. From producers consumers always expect to get better products and also innovative products. Because technology is progressing every day and the demand of consumers are also increasing. The workplace can be made better using those digital skills effectively. Workplace can be simpler and freer. Different types of research methodology will be discussed in this research paper. Also, a research will be made based on some evidence and questionnaires will made also. Findings will be developed in this research paper and also interpretations will be made. Actually this research will be based on different sources of secondary data analysis. Also some primary data will be made here such as questionnaires. In this research paper first of all we will discuss about the digital skills, then the environment, importance of the digital skills in a workplace, then there will be a research on Banburys department store. After this research we will be able to find the customers expectancy and satisfaction level.  










Table of Contents
Introduction	3
Digital Skills and Workplace technology	4
Digital Workplace and Maslow’s Hierarchy	5
Importance of digital skills in the workplace	6
Research Topic: Digital skills and its uses in the workplace atmosphere	7
Review of the Literature	7
Research Questions and Methodologies	7
Research Questionnaire	8
Outcomes and Interpretations:	9
Summary from the outcomes and interpretations:	11
Conclusion	12
Bibliography	12





[bookmark: _Toc456901515][bookmark: _Toc511003733]Introduction 
Research is kind of the combination of creative work and also methodical work which helps to increase the level of knowledge of humans. And then this helps to invent some new applications. Research made to confirm facts and establish facts, solve those old problems or the newer ones. Research paper also made based on the previous work in the working field. After a research, any organization can made decisions based on the research which can be good for the organizations for the future. Research helps to find out about the level of the organizations development. Digital technology should be implemented properly in every sector of the organizations. Because misuse can be harmful for the organization. By using the digital skills properly, workplace can be improved efficiently in several ways. World is developing day by day in every sector through the use of those digital technological skills. In an organizations, each and every employee should have the knowledge of technology. Buyer’s perspective is changing frequently and that’s why digital skills importance is growing immediately. In a workplace without the think of the digital skills importance, organizations goal can’t be achieved efficiently. 










[bookmark: _Toc511003734]Digital Skills and Workplace technology
The workplace can become a better workplace if the technology is used properly in every sector of the workplace. Technology used in a variety way to make improve the workplace and their employability also.
· Supports Innovation: Technology helps to innovate something new and better to make the workplace more comfortable to work. The owner of the company always try to make the best of those technologies in the workplace. Always come up with a new idea so that the flow of the work can be changed. With the help of the internet the organization can research on different things and with this they can achieve the competitive advantage. (Morris, 2013). 
· Speeds data processing: With the help of the technology data processing speed has increased than before. It helps to create several types of presentations. Then it also helps to setup a website where customer can choose their product, order and also buy their product. It should be kept in mind that information process should be very faster. (French). 
· Quick decision making: Technology plays a vital role in the workplace in every sector. Improve the efficiency of the workplace, and also helps to access the data very easily where information’s are organized in a systematic way. (Gloveworx, 08).   
It is important to remember that, the success of an organization mostly depends how much the organization workplace has become digitalized. To make the organization more digitalized, each employee should have digital skills. And those skills should be implemented in a proper way in every aspect of the organization. Employee should have developing skills, sustaining emails skill, how to handle the database, how to use smartphone with different types of applications and so on. So, the organization should also focus on the recruitment of the best employees for the organization. 

[bookmark: _Toc511003735][bookmark: _Toc456901517]Digital Workplace and Maslow’s Hierarchy
Here, how the line-up has been made of the digital workplace with the Maslow’s hierarchy has been described below: (Freed, 2017). 
[image: https://digitalworkplacegroup.com/wp-content/uploads/2017/05/DWG-blog-image-Maslows-hierarchy-v2-700x309.png]

1) Self-Actualization:
· Career development tools
· Digital resources which helps to build managers training skills
· Form managers mentoring 
2) Esteem:
· Employee acknowledgement system such as formal and informal
· Learning digital contented
· Learning platform 
3) Love:
· Digital spaces ( because of communities of repetition) 
· Digital spaces ( because of communities of curiosity)
· Digital channel (attach with task and culture)
· Social digital tools (feel human and substitute association) 
4) Safety:
· Digital combination should with the physical security
· Digital privacy
· Humble digital communication
· Tools to set different objectives, progress tracking and also manage performance
5) Physiological:
· Tools and information( for relaxed access and for the advantage of employment)
· Effective digital tools (essential jobs)
· Need to admittance the information for primary jobs
· Digital tools for better and effective teamwork

[bookmark: _Toc511003736]Importance of digital skills in the workplace 
[bookmark: _Toc511003711][bookmark: _Toc511003737]After the recruitment process of the organization, all employee should be trained well so that they make the best use of the digital technologies properly. There are two types skill. One is hard skill and another one is soft skill. All of the employee should gain those skills by proper training. For example, now a days in all of the organization they use digital ID card and they should know how to punch the ID card in the punch machine. They should have also knowledge about using the mail, how to run a computer, how to type a program, or how to repair any kind of computer related problems, also they should have knowledge how to operate or run different types of applications. Soft skills are actually related to different types of behavioural skills. For the success of the organization each and every employee should have those skills so that the organization can achieve their goal efficiently. (Rooney, 2017). 






[bookmark: _Toc511003738]Research Topic: Digital skills and its uses in the workplace atmosphere  
(Magdalina, 2017). Digitalization actually invent new business models. Globalization is increasing day by day and that’s why competition among the organization is also increasing rapidly. And at this time, a great impact happens on the organization employees. Digitalization actually use IT infrastructure and also the internet for the support of technological support. According to the World Economic Forum, those company who uses digital transformation have 26% higher profit than those traditional companies. We will research that whether digitalization is important for the workplace or not.

[bookmark: _Toc511003739]Review of the Literature
Rogers said that digital transformation not only means to update the technology but also update the strategic thinking level. Because in the organization every employee should increase strategic thinking so that they can use the technology properly. In this digital era, in every aspect of life digitalization plays a vital role. (Rogers, 2016).  Also Raskino and Graham Waller mentioned that every business leader should know the importance of the use of digital technology and realise the impact of the digital revolution in the organization. In the organization top level management should distribute the work efficiently to the lower level management. Create digital transformation helps the organization to achieve its goal. (Raskino & Waller, 2015).  Dyche believe that the greatest upcoming challenges the organization will face is how they implement their digital technology in the organization to make their track headed for a digital-enabled future. (Dyche, 2015). 

[bookmark: _Toc511003740]Research Questions and Methodologies
Research questions actually helps to identify the problems and with the help of the analysis it helps to make the next step better. For example, if we make research questions of Banburys department store, will help to analyse what should be the workplace for the employees in the organization.
Some of the research questions have given below-
· Does digital skills help the organization to make the workplace better?
· Does digital skills improve the employee working environment? 
· Does digital skills help the organization to achieve its goal efficiently?
· Does digital skills make the employee more creative and professional? 
Research methodology actually collects the data and different information’s so that business decision can be made. Publication research, experiments, secondary data, interviews, surveys, and so on are the elements of the methodology. Research methodology is kind of a systematic plan. There are two types of research methodologies. One is qualitative and another one is quantitative research method. We will actually use the quantitative method for the research of Banburys department store. This method mainly helps to classify the features and create different statistical models so that hypothesis can be test and observations can be explained.
[bookmark: _Toc511003741]Research Questionnaire
[bookmark: _Toc511003716][bookmark: _Toc511003742]Put a tick (✓) on the following sections which represents the appropriate response:  

	
	Strongly 
Agree
	Agree 
	Neutral 
	Disagree
	Strongly 
Disagree 

	· Digitalization helps the organization to make the workplace more better
	1
	2
	3
	4
	5

	· Each employee should improve digital skills
	1
	2
	3
	4
	5

	· Digitalization helps the organization to achieve its objectives
	1
	2
	3
	4
	5

	· Digitalization makes the workplace simpler and freer 
	1
	2
	3
	4
	5



[bookmark: _Toc511003743]Outcomes and Interpretations: 
1.

Interpretation: After the interpretation, we have found that in the Banburys department store in every week almost 100 customers come to buy different types of things. From their point of view, and after a survey from them, we have found that approximately 60% of them are in the strongly agree side and they think that digitalization will make the organization more better workplace for the employees. And only 5% people think that it won’t help.







2.

Interpretation: After the interpretation, we have found that about 58% customers of the UK think that each employee should improve the skills of the digital skills. Because digital skills will help the Barburys department store more better. The organization will be able to achieve its objectives more efficiently.
3.

Interpretation: Approximately 40% people said yes that digitalization is necessary for the organization to achieve its success and objectives. And 15% only agreed, Neutral is 15%, Disagree is 25% and strongly disagree is 5%.
4. 

Interpretation: After the interpretation, found that almost most of the people are in the strongly agree and agree side. Because they think that digitalization makes the workplace simpler and freer. Employee can get better environment to work with others. They can built better communication for the betterment of the organization workplace.
Overall, we can state that, most of the percentage belongs to the strongly agree and agree portion.
[bookmark: _Toc511003744]Summary from the outcomes and interpretations:
· Digitalization is important to make the workplace better.
· Employee should be well trained.
· Digital technologies should implement in the organization efficiently.


[bookmark: _Toc511003745][bookmark: _Toc456901523]Conclusion
This research helps to identify the importance of digital skills in the workplace and their impact. Manager will be able to take proper decision for the betterment of the store. To maximize the profit and also reach the organizational goal, it is important to train those employees properly so that they can use the technology effectively. Employees need to cope up with the new methods and new technologies. Organization should be updated with the new technologies to achieve its objectives efficiently. 
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Digitalization helps the organization to make the workplace more better	
Strongly Agree	Agree	Neutral	Disagree	Strongly disagree	0.6	0.2	0.05	0.1	0.05	


Each employee should improve digital skills	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	8.200000000000001	3.2	1.4	1.2	


• Digitalization helps the organization to achieve its objectives	
Storngly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.4	0.15	0.15	0.25	0.05	


• Digitalization makes the workplace simpler and freer 	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	5.2	3.2	1.4	1.2	
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