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Case Study - 
[bookmark: _Int_wQglAvHw][bookmark: _Int_gOvnHeYF]Lucy is a 2 year and 4-month-old girl who has been attending your day nursery for only 2 weeks. She attends the setting every day. She settled quite quickly into the setting. Mum and dad always drop Lucy off, mum seems to be very quiet, and dad does all the talking. Lucy has been toilet trained since she was 2 according to dad. Yesterday, Lucy visited the toilet several times and complained that it was painful. When you mentioned this at the end of the session, dad said that ‘’she is just playing games’’. Today you could hear lucy crying from the toilets and when you went in to see what was wrong, she was naked from the waist down. There was some discharge from her private parts, and they were red and inflamed. I asked her if she was okay and she said that daddy told her ‘’not to say anything, it was their secret’’.
· Importance of recognising the signs and symptoms of child abuse and effective recording of information to safeguard and protect children from significant harm. Consider issues such as observations, questioning techniques, assumption making and reporting information accurately.
· Critically analyse the reporting and referral processes and procedures when abuse is suspected. Consider statutory requirements, policy and ethical frameworks when reporting and referring safeguarding concerns.
· [bookmark: _Int_Au8tFCn3]Discuss the setting responsibilities to ensure a holistic, open, and effective approach to safeguarding. Consider the impact of the UNCRC
· MAKE LINKS TO CASE STUDY OF CHOICE.
Body of assignment.

Bullet point 1
· Importance of recognising signs and symptoms of child abuse
According to the NSPCC (2024), It is not always easy to spot the warning symptoms of child abuse, and the victimized child may not feel empowered to speak out about their experiences. Children sometimes are not even aware that they are being abused. In the case study I have chosen, Lucy has disclosed that she was secretly abused sexually by her father, who covered it up as a form of agreement so she would not speak out about it. South Gloucestershire Council (2024) states that in regarding child abuse every child may exhibit different warning signs and symptoms of abuse and neglect. Children with disabilities may be more susceptible to abuse since they may not be able to resist or prevent it as well. Their communication, speech, and language difficulties could make it challenging for them to explain what is going on to others. Recognizing the warning indicators will help you address issues as soon as they arise. It is critical to understand that a warning indication does not always indicate that a child is being abused. There are several indicators that could point to the possibility of child abuse or neglect.

· Importance of effective recording of information to protect children from significant harm
According to the Ann Craft Trust (2024), there are many variants of abuse, and it is part of your duty of care to become aware of the indicators of abuse. It is important that you document any concerns you may have and report them to the proper person, authority, or organization. They further mention that this is where a safeguarding policy will be useful. It should be easily accessible to all. You can establish the reporting protocols and make sure that your organization is aware of them and integrates them. In this manner, you can inform every employee of their roles in identifying, reporting, and documenting safeguarding concerns. Regarding reporting concerns, it is crucial to communicate. The way you or your organization maintains documentation and records can have a significant impact. Sharing information, whether via shift reports or individual logbooks, can help create a picture that may be used to spot abuse or subpar practices.
· Talk about issues such as:
· Observations
[bookmark: _Int_irWwsCCB]NSPCC Learning (2023) mentions that there could be other signs that something is wrong even if a child does not express vocally to someone about what has happened to them. Individuals who work with children must be able to identify the visual warning signs and know how to react correctly. Brighton & Hove Safeguarding Children Partnership (2024) adds to this and states that children can be given a voice if practitioners are aware of the warning signals of physical abuse. Physical abuse can occur to any child, but in certain cases, financial hardship, poverty, loneliness, drug and alcohol abuse, substandard housing, mental health problems, relationship problems, domestic abuse, or a lack of support can make it difficult for parents and caregivers to provide a safe and loving home. Every child stumbles, falls, and gets scrapes and bruises occasionally, but not every injury indicates that the child is being abused physically. It is necessary to record injuries that a kid sustains on a regular or recurring basis.
· Questioning techniques
[bookmark: _Int_aav5L9WX]When questioning a child regarding abuse, questions should be open ended, Bedford Borough Safeguarding Children Board & Central Bedfordshire Safeguarding Children Board (No Date) supports this and further adds that an open-ended question is one that is phrased to allow the child to elaborate on an incident without being pressuring, leading, or suggestive. "Tell me" or "explain to me" are a couple of examples of how to begin an open-ended question. Open-ended questions should be utilized extensively and should be asked at the start of the questioning process. The child can elaborate on what they have stated when you ask open-ended questions, such as, "So, you said that Daddy hit you, tell me more about that." Asking children solely open-ended questions is rarely feasible, especially if they have been intimidated or sworn to secrecy.
· Reporting information accurately 
The National Council for Voluntary Organisations (2024) discusses how important accurate records are. They mention that it is necessary for you to maintain documentation regarding any safety issues. You have the option of using electronic storage or paper records. Whichever approach you decide on, be sure it is safe and that nobody else from outside your company can access it. For these reasons, accurate and current records of safeguarding concerns are crucial. For instance, they can assist you in recognizing concerns early on and in seeing patterns of concern.

Bullet Point 2
· Critically analyse the reporting and referral processes and procedures when abuse is suspected.
(OVERVIEW OF REFERRAL PROCESS)
[bookmark: _Int_6t6XASIx]Safeguarding Wales (2024) the duty to report a child at risk of abuse, neglect and/ or harm, section 2, provides a basic overview of the duty to report process. The first step is for the practitioner to ask themselves, ‘’ I am aware of a child that may be at risk of harm? of a child that may be at risk of harm? What evidence do I have: disclosure; observation; information?’’ The next step for the practitioner is to ask themselves if they need to take immediate action to ensure safety, they will then discuss this with their designated safeguarding officer (DSO), and the DSO will the refer to social services if needed. If a referral is genuine and the child is at risk of suffering from harm or abuse, social services have 24 hours to respond to the referral and they must organise an Initial Child Protection Conference (ICPC) to give multiple agencies the chance to disclose all evidence necessary to come to an accurate verdict. If the evidence displays that the children in question are susceptible to harm or abuse, the children may be added to the Child Protection Register (CPR) and will have a Child Protection Plan (CPP) made on their behalf. 
[bookmark: _Int_IfMpH9eU][bookmark: _Int_SvnUyxae]On one hand, there are many advantages regarding the reporting and referral process when abuse is suspected. For example, the referral process benefits the abused and neglected by putting plans in place so that they can be correctly cared for by their parents or whoever is caring for them at that moment. Another benefit of the reporting and referral process is that the Initial Child Protection Conference allows for multi-agency working to take place, in the best interests of the children in line with Section 102 of the Social Services and Well-Being (Wales) Act 2014 which more accurately states that practitioners and other agencies have a duty to cooperate and provide information. Another advantage to the reporting referral process is that legislations such as Section 28(2a) of the Children Act 2004 places a duty on certain persons and bodies such as the Social Services to make arrangements for ensuring that their functions are discharged having regard to the need to safeguard and promote the welfare of children.
On the other hand, there are some disadvantages to the reporting and referral process when abuse is suspected, for example, there may not be any action taken if there is not enough evidence to substantiate a suspicion of abuse. If accurate records are not made, or the incidents are not as coherent, the referral may not be substantiated due to lack of proof. 

To conclude, I believe that the reporting and referral process is beneficial and effective once abuse is suspected as while the reporting and referral process for suspected abuse offers significant advantages, such as ensuring proper care plans for the affected children and promoting multi-agency cooperation in line with relevant legislation, it is not without its challenges. The efficacy of these processes can be undermined by insufficient evidence or inadequate record-keeping, which may result in no action being taken despite genuine concerns. Therefore, while the framework for safeguarding children is robust, its success heavily relies on the accuracy and thoroughness of the information provided by those involved in the reporting and referral process. Balancing these advantages and disadvantages is crucial to continually improving child protection practices.
Bullet Point 3
· What are the settings’ responsibilities when ensuring a holistic, open, and effective approach to safeguarding
· Setting as a whole
· DSO
· Practitioner
· Local Authority
Discuss impact of UNCRC.
· What is the UNCRC?
· How the UNCRC has changed children’s rights?
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