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The purpose of this assignment will be to examine the theoretical concepts and theories which underpin the current practice for person-centred care within health and social care through critically evaluating the impact of organisation policy and practice.
With the elderly population rising, along with living with long-term conditions and disabilities, it became recognised, the relationship between people and healthcare services needed to be revised, to ensure a high quality of care was provided to ensure everyone got the best quality of life. Within health and social care, the service users and healthcare professionals began to work together using a person-centred approach (The Health Foundation, 2016). 
Working collaboratively through patient-centred care ensures people become increasingly confident to be able to make informed decisions regarding their health and personalised care plans, in a dignified, compassionate, and respectful manner (The Health Foundation, 2016). It is when the focus of care is on the individual's needs, preferences, and core values. It should respectfully involve them directly, and their families, where needed to be able to help create their own personalised care plan (Chapman, 2017).
The practice of person-centred care was trying to be implemented since the past 20 years in the NHS by policy makers. The Department of Health and the existing bodies in health and social care, England began to implement the practice of person-centred care in 2013 (Hutchinson, 2017).
[bookmark: _Toc1539353155]Person-Centred Care for Dementia
There are approximately 46 million dementia sufferers worldwide, and by 2050, it is estimated to rise to 131.5 million people (Scales, et al., 2017). The practice of the person-centred care approach for dementia was implemented as the best way to care for dementia sufferers, due to the fact it was recognised that the condition of the person only was being seen, rather the person suffering from it. Since it was integrated into care, the person became the focus, rather than the condition, as it is a practice that ensures their care is incorporated around their personal interests, background and needs, which helps the patient feel respected and comfortable (Lifted Team, 2021).
The person-centred care approach has grown and developed in many organisations, such as Age UK, RISE, The Alzheimer’s Society, Contented Dementia Trust, and Dementia UK. 
Dementia UK is a registered charity in England, Wales and Scotland. They help families through difficult times when life gets challenging by providing specialist dementia support through an Admiral Nurse service. Since 1990, the Admiral Nurses have been providing one to one support by guiding families to find practical and positive solutions. Dementia UK train the Admiral Nurses to provide a person-centred approach by being adaptable, compassionate and caring. They got their name as Admirals, since the founder of the charities family’s father Joseph Levy, a vascular dementia patient loved sailing, and was known as ‘Admiral Joe’. (Dementia UK, 2015). 
[bookmark: _Toc695826482]Discussion
[bookmark: _Toc324267678]Describe and Analyse the Underlying Concept of Person-Centred Care
The underlying concept of person-centred care is through a holistic view. This emphasises on the patients’ overall health, including their physical, social, psychological and spiritual wellbeing (Mills, 2017).
The Health Foundation have identified there are four main principles of person-centred care, that maintain values of care. These main principles ensure the patient is holistically uplifted to maintain their wellbeing to the highest quality of care possible.
· The care is personalised according to the needs of the individual
· The care is coordinated as the carers, healthcare professionals and patient work together as partners 
· The care is enabling the patients to maintain their dignity through respecting their wishes and treating them with compassion
· The person is treated with dignity, compassion and respect
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Health and Care Professions Council (HCPC) is the regulatory body to be registered with to protect the public (HCPC, 2019). It is the duty of healthcare professionals to always uphold a high level of ethical standards, by following a governing code of ethics, as it not only benefits the healthcare professional but the patient as well. Most of all, it is how the partnership of a professional and patient is strongly maintained due to the foundation of trust being built through strong morals being upheld to maintain the level of professionalism. All healthcare experts have the right to practice their profession in a pleasant environment.
The Equality Act 2010 and Human Rights Act 1998, applies to person-centred care as it defends the rights of patients. The main ethical principles are strongly focused on:
· Non-maleficence is a high priority in the code of ethics. It means as a healthcare professional it is your duty to cause no type of harm towards your patients or colleagues. An example of maleficence is when a patient comes in for medication, but the healthcare doesn’t inform about any allergies or possible side effects, this results in the patient suffering from an adverse side effect, and this results in maleficence as other options of medications could have been offered and the patient could have made the choice of what was best accordingly.
· Non-maleficence covers four main factors:
1. An act should not be truly wrong
2. All actions should have a positive impact
3. A good effect shouldn’t be the result of a wrong choice
4. Good outcomes should always outweigh the bad
· Justice is to ensure patients are always provided care and treated with care in a justly manner.  Regardless of a patient’s age, gender, status, ethnic origin, sexual orientation they should always be given treatment as it is the healthcare professionals duty to save the lives of patients. For example, if during an emergency procedure a healthcare professional is told the patient they are saving isn’t entitled to healthcare treatment as they realise they are an undocumented immigrant, they must continue with the care regardless. 
· Beneficence is when the healthcare provider always creates a positive atmosphere through kindness and compassion. It is essential the healthcare professional always considers the patients’ needs according to their culture, religious beliefs, life experiences, likes, and dislikes.
· Autonomy is exercising the right to freedom of decisions regarding wellbeing. It is the healthcare professional’s duty to ensure they do not persuade the patient to start treatment that isn’t beneficial or influence them through their own beliefs. But to ensure the patient is in full charge of their treatment as much as it is possible for them. It promotes self-worth, self-respect, and self-knowledge (Drysdale, 2021).
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Person-centred care was derived from Carl Rogers (1951) humanistic psychotherapy, known as the ‘Rogerian Theory’.  He developed the idea based on childhood interaction with loved ones, stating as a child, if you are loved, valued, and respected, you will build an inner foundation of feeling worthy and built on this, will be able to fulfil your own potential (Chapman, 2017). This continues throughout your lives and helps maintain building genuinely healthy, trusting, relationships if you have the foundation of feeling worthy as a child. However, if you believe you are a failure, you prevent your own personal growth, through your own insecurities.  Person-centred therapy helps you to recognise your own capacity for personal growth and a positive mindset. Rogers classed this as ‘Self-Actualisation’ (Rogers, 2012). 
According to Rogers, "Individuals have within themselves vast resources for self-understanding and for altering their self-concepts, basic attitudes, and self-directed behaviour; these resources can be tapped if a definable climate of facilitative psychological attitudes can be provided" (Rogers, 1995).

 
[bookmark: _Toc35282377]Discuss and Analyse the Main Benefits and Limitations of Person-Centred Care
Person-centred care is proven to be extremely beneficial, especially for people living with dementia as it helps maintain their dignity, respect and ensures they maintain the values they have always followed in their lives. By the dementia patient following the practice of person-centred care, it enables them to feel in control of their lives which helps them to reduce feelings of frustration and maintain low levels of aggression (Kim, et al., 2017). As person-centred care follows a holistic approach, dementia can be managed by avoiding the use of some long-term conventional medications, which can cause long-term side effects. They can reduce the use of these medications by trying complementary alternative therapies like aromatherapy (Anderson, et al., 2017).  Through this holistic and integrative approach, studies show those living with dementia, levels of depression are also reduced due to the patient’s wellbeing being addressed through interventions like attending exercise classes, socialisation, singing therapy (The British Psychological Society and SCIE, 2007).
A recent study shows inspections of 725 care homes (44%) rated ‘inadequate’ or as ‘required improvement’ by Care Quality Commission (Care Quality Commission, 2017). This indicates that the care for patients isn’t being maintained to high standards. The inspections indicate that the staff were not trained adequately, especially when it came to lifting patients with poor mobility and care towards people living with dementia (Kremer, et al., 2017).
[bookmark: _Toc193201689]Apply Theoretical Principles of Person-Centred Care to Real Life Situations
A trusting relationship is required between a patient, their family members, and the healthcare professional that is caring for them. It is their duty to be empathetic and genuine by ensuring they value them and not be judgmental by the healthcare professional understanding the patient’s perspective. When the patient feels this principle of person-centred care is being fulfilled, the process of self-actualisation helps the patient to feel self-confident, builds their inner self esteem, and opens their own mindset to helping them value their relationships (Chapman, 2017).  
For a person living with dementia, the organisation Dementia UK’s Admiral Nurses are trained to deliver a person-centred care approach, through ensuring their patients feel they are at the centre of their attention, and it is essential a patient forms a personal bond by forming a partnership with them to help them feel comfortable and confident, through helping them feel confident in helping them making shared decisions, through family, friends and their carers. 
As dementia patients, suffer from memory loss and lack expressing themselves through declining communication skills, Dementia UK offer an initiative called ‘Life Story Work’ through their trained Admiral Nurses. It is an activity they fulfil through the help of the staff and family members, where they build a personal biography by creating a ‘Life Story Book.’ They work together by gathering pictures of important people in their lives over time, and talk about their own background, and interests of things that have always been important to them by reviewing their important life events. Which, help them remember, reflect and understand their past life events and experiences of how they have coped and developed themselves through life and celebrate the good times. This benefits those living with dementia, as they can look back at their life stories, and share their life experiences through the books with the healthcare professionals caring for them to enhance their own sense of identity and form a bond through encouraging communication at the same time.
This framework of care helps those living with dementia develop a strong and close relationship with their carers and staff and is an initiative used by Dementia UK to deliver person-centred care through a positive and person-centred approach. It can be updated over time and be kept electronically as well to ensure it is always kept safe (Dementia UK, 2015). 
According to the Health Foundation, person-care practices that can be applied to dementia patients to improve their well-being according to real-life situations are by ensuring patients always feel they have a choice to decide which activities they would like to do and what they would like to eat at mealtimes. By keeping a balanced and nutritional diet, it will also help their cognitive ability and through exercise. Helping the patients to also feel comfortable by being able to facilitate spiritual and religious beliefs also helps uplift a patient's wellbeing (The Health Foundation, 2019). 
This person-centred approach truly supports patients and develops a trusting relationship, which promotes the humanistic, Rogerian Theory, and underpins person-centred care.


[bookmark: _Toc2063612961]Recommendations
It is apparent, that all organisations should improve the training of their staff further. As there is a growing rise in dementia patients estimated in the future, the government must invest further in helping facilitate local authorities to be able to improve organisations like Dementia UK. 
Creating personalised care plans in a person-centred care setting is a main way to treat the patient, however it seems to be evidenced as absent in most NHS settings, residential care homes, and organisations like Dementia UK. The person-centred approach is meant to implement an ethic of co-ordinated care, however, neither the NHS, nor adult social care are documenting that they are demonstrating co-ordinated care around the patient or showing that family involvement is a priority. It could help carers a lot more if they were trained further at how to involve family better, as if they had better help from family the overall care service would be better overall (Nationalvoices.org.uk, 2018).  
This could be due to lack of funding again, lack of training carers, or due to strain on staff being overworked. The government should investigate improving staff structure and working shift timings to reduce this pressure and improve the quality of healthcare service.
[bookmark: _Toc1166402872]Conclusion

The approach of person-centred care appears to be an excellent way to help care for patients. However there appear to be some room for improvement, which can easily be put into an action plan if the government renew their policies and update the regulations for even organisations like Dementia UK become registered with Care Quality Control. These can only be improved with the government injecting more revenue into improving the health and social care sector and integrating them as one organisation.
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