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Reflection on trolley rage
cue card 1 well come to my PowerPoint on trolley rage

cue card 2 here a diagram of Gibbs reflective cycle this what I will be using to explain. 

cue card 3 Description this about two young males that I knew from placement. I was on my way home when I saw these two young males they had a shopping trolley one young male was in the trolley and the other was pushing the young male in this trolley. they saw me and started coming towards me. with this trolley by this point they were running. they knew it was me as I shouted to be careful. but still, they carried on coming towards me and one of the young males shouted what was I going to do about it. by this point I had to jump out of their way otherwise i would of been hit with trolley.

cue card 4 Feelings I was so upset with the young males and very angry and hurt. and I was disappointed. with all these mixed emotions I was feeling I decided to take a step back and told the young males I will be dealing with issue the next following day. I wanted us all to calm down and have a think of what just happened.

cue card 5 Evaluation I am was happy that I decided to not deal with that situation that night as I was so upset with these young males. by taking a step back and had time to recover calm down. it worked in all our favor we all could reflect and discuss what and why this happened. in this respect, the incident allowed me to refer to guidelines and strategies on managing challenging behavior with young people. with this, I saw another opportunity to work with them on these issues of safety and respect.

cue card 6 Analysis by working with dr mz a youth club I was able to watch trained staff deal with issues like this. I could watch and learn and ask for advice to gain support at any time. with me going to placement at dr mz I could deal with what had happened and go to the line manager seek the support that I needed to deal with my situation.

cue card 7 Conclusion i learned not to get personal emotions get the better of me not react in a certain way always be professional and know my boundaries and to build better working relationships.

cue card 8 Action plan I know not to react angrily this does not help in any situation by putting on workshops to help get important facts across as us youth workers only have the young people best interest at heart.
The shark on the start of my PowerPoint Katie told us to choose an animal a conflicted animal and I choose the shark this what the shark does forcing sharks to try to overpower opponents by forcing them to accept their goals are highly important to them and the relationships are minor importance they seek to achieve their goals at all costs they do not care if other people needs and of other people they do not care if other people like accepting them sharks assume that conflicts are settled by one person winning gives sharks pride and achievement losing gives a sense of weakness and failure they try to win by attacking overpowering overwhelming and intimidating other people.

I felt like the shark on that night with the young males and I do not want to work in this manner this not how i want to be a youth worker and i am glad i am learning from my experiences.
