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Introduction 
Reflective essay is based psychological perspectives that is founded by different psychologist, but my presentation is on two preferred psychological theories which are ‘Erickson’s Stages of Psychological Development, life span age 60 plus Integrity vs Despair and Kolhberg’s Theory of Moral Development stage 5 Principled conscience 20 plus’ (McLeod, 2013). In psychology no approach is right or wrong but has different ways in understanding the study of human and animal behaviour. Below is list of psychological perspective according to (McLeod S.A 2013). There are different theories in developmental psychology with life span from birth to maturity on how they organise existing information or how behaviour are predicted. The psychological theories are Erickson’s stages of psychosocial Development, Piaget’s stages of cognitive Development and Kolhberg’s stages of Moral Development.
In this reflective essay, I would be explaining how the study of psychology has enlightened and somewhat changed my views and perception on people. My thoughts are supported by using psychological theories and life experiences as an example. Using my dad as a life experience and working voluntarily as a health care assistant in the past. At the start of the course the perception of people and why certain behaviour is portrayed was sometimes misunderstood, such as my dad dictating the type of relationship I and my two siblings should have and the persons we should married, regardless of our opinion and disagreement, and in a care home, the service user being non complaint and refusing medication even though they know it is good and would help in their heath and wellbeing.
Example of psychological theories used in presentation
The aims and objectives for this is to understand the life span stages of psychological development and why older generations are settled in their way of thinking and speaking. According to (Brazier, Y. 2019) ‘psychology is the study of mind and it works and how it affects behaviour’. While understanding the different theories in psychology which was then applied to understand the stages. As individuals we think, believe and adapt certain behaviour as we grow either through family, friends, colleagues, community or the country we born into or by parent. ‘The onset of this stage is often triggered by life events such as retirements, the loss of a spouse, acquaintance or friends, facing a terminal illness and other changes to major roles in life’ (Cherry, K. 2019). This has proven to be true with my dad as an example. My parent has 3 children, 2 of his children are married with kids of their own. But the third child is still single and according to my dad belief he appears unsure on how to get married. The integrity is that my dad’s background as a Christian and pastor who lived in India and Nigeria, is that a person should be married first and then have children, which influences his principles and moral. His ego allows him to believe that every decision he makes are always right and he cannot take advice from anyone, which then leaves him wondering what he has done wrong and why this is still happening to his son not being able to settle down and have a family of his own. 
My expectations while studying this programme was to favour my understanding but quickly that faded because there are personal or obvious reasons to behaviours. With that been said, we pass judgements as humans and therefore expect things to be seen or go the way we would like, which then can be seen be selfish. Part of the reasons for this would be my upbringing. Coming from a very religious home, my dad who is a Nigerian and a pastor. My mum an Indian and with so much culture that is like of the Nigerians.
The first lesson learnt was not to be judgemental and try to understand others from their point of view. During this process, the skills to understand and treat people fairly was developed. Such skills are important in an organisation.
Visiting my dad after so many years also allowed me to understand his behaviour. He was influenced by his family in the village, then later came to Lagos to live with other relatives while growing and later lived in Indian. His intentions are harmless, but he did not want his children going through the struggles of life that  he went through in order to get happiness and comfort. 
The psychological factors that affects us as an individual can be sex, personality, other people values, what we learn such as education levels, marriage, and perceptions
Psychological perspectives applied as a Healthcare professional.
A healthcare professional role is to have a duty of care for their patient and their family, colleagues, they must have good communication and analytical skills, respect patient wishes, their privacy and dignity, maintain confidentiality, always promote patient health and wellbeing.
The psychological perspectives are
Biological psychology ‘Charles Darwin (1859) demonstrates through natural selection how genetics and evolution plays a part in influencing human behaviour’ (McLeod 2013). This perspective shows how food can change our mood. You can be either happy or sad when it is time for meal.
Behaviourist approach ‘was founded by psychologist Edward Thorndike and John B, Watson’ (Cherry, 2019). ‘behaviour is everything that we do both verbally and non-verbally that can be directly seen or heard’ (Santrock, 2009). ‘Behaviourism is concerned with how environmental factors called (stimuli) affects observable behaviour called (the response)’ (Cherry, 2019). The two approaches are ‘classical conditioning which was studied by Ivan Pavlov’ (McLeod 2013), this is type of learning through neutral stimulus and unconditioned stimulus. For example when a service user is not happy with a staff that refused the request of going into his room, which made him set off the alarm and he repeats that every time the staff is on duty, while ‘operant conditioning was investigated by B.F Skinner’ (McLeod 2013), it is a way of learning through the consequences of behaviour, such as behaviour can warrant treats and punishments, example is when a mental health patient is constantly reminder to turn down the noise from the music player he is listening to, then he reluctantly comply.
Social learning is a ‘learning theory that stresses the importance of observation and imitation in the acquisition of new behaviours with learning mediated by cognitive processes’ (Leman et al., 2012). Example would be, as a young girl looking at my parents and imitating their life which now reflects on my life. I grew up seeing my parent staying married regardless of the situation or circumstances they find themselves, in terms of happiness, religious belief, disappointment, not getting on well sometimes but they remained married and I find myself in that position now.
Cognitive psychology ‘became a label for approaches that sought to explain behaviour by examining mental processes’ (Santrock, 2009). 
Psychodynamic perspectives founded by ‘Sigmund Feud is a theory and therapy and he used three main method of accessing the unconscious mind’ (McLeod 2013). Which means that what we do in our early life can affect us as we get older. 
Humanism ‘is a psychological perspective that emphasizes on the whole person’ (McLeod 2013). with this approach human can change because of the environment, allowing an individual to change when it suits them, and it makes them unique. 
Summary
Working as a healthcare provider for weeks at a care home. And now reflecting on the studies learnt, I am aware of, and understand the reasons in which service users refusing to eat, conditioning their mind to certain behaviour, behaving in ways that might seem challenging which have affected them as a child growing up. Thanks to the psychologist that founded or researched these perspectives to give a clearer understanding. 
How to relate what I have learnt into Health and Social care practice
Carl Jung (1933) ‘outlined an important feature of the personal unconscious called complexes. A complex is a collection of thoughts, feelings, attitudes, and memories that focus on a single concept’ (McLeod 2018). Differences in people are from the different ways in which we prefer to use our mind. We focus on the energy through introversion and extraversion, taking in information by Intuition sensing, we conclude by how we think and feel, the approach to life then leads to perception and judgement. Individuals would prefer one over the other in each set of pairs.
The theories are applied in health and social care practice, depending on the circumstance or situation. As a heath care professional, it is important to follow protocols that would help and promote good care for patients and their families. 
In class an exercise on SOPHIE which helped in approaching the spiritual care needed in health education practice. This helped in understanding me as a person to help in caring for others.
Self-Efficacy ‘is the optimistic self-belief in our competence or chances of successfully accomplishing a task and producing a favourable outcome’ (Akhtar et al., 2008). Influence the choice we make, effort we put forth, how long we persist when we confront obstacles and how we feel. Healthcare professional should be able to initiate this method for patients to get to desired goal.
Resilience ‘is when faced with a tragedy, natural disaster, health concern, relationship, work or school problem, how well a person can adapt to the events in their life’ (Harold C. 1995). This is knowing that even after trying to reach patients goal, there are times to bounce back from failure to do so, the domains of resilience help with ability to focus mentally, tolerant of others spiritual view, emotionally flexible and ability to endure. The protective factor of resilience is having control as an individual while also taking responsibility over families and in the community, the ability to handle any challenges. While the risk factor is you have family conflicts, poor self-control and fear of limited resources.
There are wellbeing programmes provided for those with mental illnesses, disability, and other behaviours that might affect the health of an individual. It includes patients and healthcare professional. 
Mental wellbeing is by ‘connecting with other people, be physically active, learn new skills, give to others and paying attention to the present moment (mindfulness)’ (nhs.uk, 2019). Engaging with patient helps with their wellbeing such as reading with users, getting active by exercising, going for a walk, singing and more.
Listed below are ‘Types of talking therapies’ (nhs.uk, 2019)
Guided self- help is when a therapist works with service user to make changes. This treatment is for depression, anxiety and panic disorder.
Cognitive behavioural therapies stem from both cognitive psychology with its emphasis on the effects of thoughts on behaviour and behaviourism and techniques for changing behaviour’ (Santrock 2009). 
Counselling can be needed after speaking your mind out and the counsellor then think of a way to help anything difficult become easy. Depression and many more.
Behavioural activation can be done step by step to bring positive changes. Helps people with depression that stops them from enjoying life.
Interpersonal therapy (IPT) this is offered if other therapies did not work. Depression in relationships.
Eye Movement Desensitisation and Reprocessing (EMDR) helps with people who have post-traumatic stress disorder (PTSD). This help patients in memories that was traumatic.
Mindfulness Based Cognitive Therapy (MBCT) this treatment is for depression and addiction. It is a meditation exercise used to prevent things from reoccurring.
As a healthcare professional all these techniques should be used as there would be the need for physical, emotional, psychological and social wellbeing. 
Conclusion 
In concluding this level of psychology, I believe there are reasons and theories to support how we think and feel. Therefore, it is important that we do learn not to judge others, but instead treat everyone fairly, because children and adults have their different mindset. Especially when working as a healthcare professional our roles and responsibility should be maintained out while caring for the patients, working their family and colleagues. Applying wellbeing to help promote positive mental and physical health.
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