


A contribution to sustainability use in business


“Never doubt that a small group of thoughtful, committed citizens can change the world; indeed, it’s the only thing that ever has.” American cultural anthropologist Margaret Mead. 
This quotation explains that for anything in the world to change it would involve groups of individuals on a small scale with all the same mindset and dedication towards changing something in the world. Most business’ or movements will always begin with individuals wanted to create something for themselves or a getter cause. Whether it is a big company or small they all have potential to make a difference to the world in the way they do things, such as recycling or using less non-recyclable materials. There are many issues that the Earth is facing and due to environmental change which has created issues that demand attention. Therefore, means of sustainability has been a hot topic to help and develop the world for the future.  
Eventually the company had changed due to many more services being introduced and formed The Co-operative Group and now these companies stores can be located all over the world and in many various sizes. Co-op is able to support its local community with any revenue made alongside these members are able to receive money and rewards including offers. An amazing example of what they have been able to achieve is enabling sports clubs and leisure centres to be opened and operational giving the employees control at work ( Co-operative Group Limited 2019). 
Sustainability

“What exactly is sustainability?”. 3 main components of sustainability are social meaning the people, economic which can be seen as the profits and also environmental meaning the planet (Investopedia, 2019). There are many ways in which sustainability can be defined, one way it can be interpreted environmentally is that the quality off causing little or no damage to the environment so that is can continues its natural cycle for the foreseeable future (Cambridge Dictionary, 2019).

[bookmark: _GoBack]whilst at the same time being able to keep resources to a steady rate of use and production that won’t impact the world and preserve it for the times ahead. Business should be sustainable so that it doesn’t use more than what is needed at the same time be able to run efficiently and achieve each need for the factors.

Social sustainability – Processes and structures which aim to promote wellbeing within members of organisations along with supporting the capability to maintain a health community for future generations (Benjo Business 2019). Social sustainability can be one of the least approached sustainability due to focuses on economic sustainability over the past years ( Khandachar, P 2014). 

The Co-operative have invested £31.7m into communities, people who purchase products and services from the shops have 1% of what they have spent on their own branded products and carrier bags to help fund local community projects near the areas the stores are situated and in 2018 £19m was given to over 4,000 local projects ( Co-operative Group Limited 2019). This shows that this business has taken social sustainability into consideration by investing locally allows the social economy to grow enabling them to contribute towards sustainability. They also contribute towards wellbeing in communities and help invest in identified areas to help tackle the issues. 

Economic sustainability – Conserving resources explains the value of resources that is available today. Being able to sustain value will allow future generations to conserve resources for longer periods of time (LÖF, R 2018). 

The Co-op mention that they want to their customers to be loyal and believe it’s the company’s responsibility to give them a valid reason to be one. This is a great way of thinking because if they can make someone sustainable in their area by providing such good service then this will have a knock-on effect generating money as customers will come back and spend money. The money made will then go back into the local community to help their community stay sustainable by having steady support. 

Environmental sustainability – This type of sustainability is about the complex association between the human culture and also the living world ( Evans, M 2019). This is the major pillar of the three as the earth is what is providing literally everything but as the rate of demands increase more issues arise through pollution and other measures so there is a big emphasis for businesses to become environmentally sustainable. 

The Co-operative tackle three environmental factors being climate change, waste and resource use. They had announced that to tackle plastic waste, working with partners they can improve the recycling rates and allow customers to reuse and recycle easier and hope that its own brand packaging will be at least 50% recycled plastic. The carrier bags were designed to be compostable being one of the first supermarkets to make the 5p bags non for profit, due to these 60 million single use plastics have been replaced in food stores alone (Voinea, A, 2019).  Small things like this make a massive impact to becoming a sustainable business and with these small changes, contributions towards sustainability are made. Due to the rise in climate change companies are finding more innovative ways to help battle this affects.


Why is sustainability important 

Sustainability can be seen as one of the most important factors that the human race and other living creature have faced. If the human race was to carry on using natural resources the way that previous generations have, causing environmental issues today then the future can be very unsustainable. Business’ now need to become more sustainable, some even are set up to battle problems by providing products or services, not just this but the way they use materials or how they dispose or recycle waste. Big companies have responsibility to become more sustainable as they sometimes can have a big impact on the environment and if so how they can address it. Climate change is a massive topic so being thoughtful of the environment will always make loyal customers, especially with the way the world is evolving with people all over doing things to help stop climate change and keep the environmental factors sustained. 

Being socially sustainable is becoming important as organisations want to make a difference with the money they receive but not in all cases but they do have a social responsibility. As discussed previously companies like The Co-operative Group contribute into local communities. This in turn has produced sports centres and other facilities to become accessible to the public. This creates better community spirit and helps develop neglected areas for the better. In some instances if new buildings are to be constructed local business will be involved creating jobs in the local community that didn’t already exist. 

Economic sustainability is very important as this is the structure in communities and global to be able to have capital and be able to run efficiently. Certain business’ will be known to the public again such as Co-op have taken the route of changing aspects of their company to benefit many factors. Being able to produce products that are more recyclable in this time in the world is becoming something customers are buying into more because they know that it is for a better cause. Economy would become more sustainable as there would be constant flow of money within economies, locally and broader.

Relating to the initial quote at the beginning of this, If more organisations were more like The Co-operative there would be a bigger impact on sustainability. So being a small group of pioneers in Rochdale with a vision to make a business for the customers principles and not profit has led to over 1,000 stores in the UK being built and all helping contribute towards sustainability in their local areas and the world. 




References 

Margaret Mead anthropologist. 

Invetopedia, updated 25/06/2019. Retrived from: https://www.investopedia.com/terms/s/sustainability.asp

Cambridge Dictionary, 2019, available from: https://dictionary.cambridge.org/dictionary/english/sustainability

Prabhu Khandachar, Materials Experinece, 2014. Retrieved from: https://www.sciencedirect.com/topics/engineering/social-sustainability

 Benjo Business, 2019 retrieved from: https://benojo.com/social-sustainability

Rose-Marie LÖf, Inger Helldal, 18/06/2018 retrieved from: https://www.hig.se/Ext/En/University-of-Gavle/About-the-University/Environmental-Work/What-is-sustainable-development-at-HiG/Economic-sustainability.html

Marni Evans, what is environmental sustainability, 11/08/2019 retreived from: https://www.thebalancesmb.com/what-is-sustainability-3157876

The Co-operative Group Limited, 2019 retreived from: https://www.co-operative.coop/about-us/what-is-a-coop

Anca Voinea, 4/6/3029 retrieved from: https://www.thenews.coop/139306/topic/environment/retail-co-ops-contributing-protecting-environment/

