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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

On the 28th March 2021 I began my six month training with South Wales Police. It was very important during this time to develop resilience to be able to withstand the workload and prepare well for exams. It was also important to prepare myself for the stresses of real world policing and have a healthy outlet for when I had free time. I will be looking in depth at certain techniques I used during my six month training period and compare and contrast the benefits to these techniques and drawbacks looking at peer reviewed work to see how the methods have been proven to have a direct effect on stresses on the body. I will look at the importance of engaging in activities for mental health however, I will also look at how engaging in some activities negatively impacted my time in training and how it is important to strike up a fine balance between working and engaging in activities and hobbies.

A role of a police officers can involve many stresses, not just the workload but being confronted with situations that can take a mental toll on the human body (Finn, et al., 2000). Stress response to workloads and continual exposure to incidents many people would consider traumatic can result in symptoms related to depression (Wang, et al., 2010). As such it is important for police officers to build mental resistance which has been linked with an improved quality of life (Cassidy, 2015). Mental resilience can be built through the pursuit of hobbies, which have been found to reduce depressive symptoms and increase mental wellbeing (Fancourt, et al., 2020). However not all hobbies are the same and and some have been linked with increased stress and a negative impact on mental wellbeing (Theorell & Nyberg, 2019).

During my six month training the workload of the course was intense. In my free time I made sure to engage in activities which would maintain healthy mental health. Birdwatching is a pastime I greatly enjoy, studies have found having more bird species in the local environment has been found to improve mental wellbeing (Cox, et al., 2017). It is also believed ones observation of nature has been found to have a profound impact on ones emotions and improve mental health (Curtin, 2009). Whilst many enjoy watching nature documentaries on television, connection with local species has been seen to elicit a different response, feeding garden birds has been shown to elicit a caring response which can improve personal self-worth (Brock, et al., 2017). I possess a number of birdfeeders to entice local bird species into my garden, if I was not spending my free time out walking I was watching my garden for birds, I do this over watching television as overexposure to television has been connected to poor health including mental health (McVeigh, et al., 2016). I spent a lot of time out walking when I went bird watching, this was also a benefit as birdwatching improved my mental health I was also exercising through walking. Walking in greenspaces connects people back in touch with nature and gives the feeling of escape from the everyday stresses of life (Swinson, et al., 2020). Walking and bird watching allowed me to stop and reflect on the work I was doing, despite being active it allowed me to stop and look back at what I had done so far. 

However being outdoors wasn’t always beneficial in relieving stress and building resilience. Being outside in nature it was impossible to ignore we live in the age of plastic using around 260 million tonnes per annum (Thompson, et al., 2009). Walking in nature and reserves whilst the upmost is done to protect our nature the effects of littering were impossible to ignore and knowing what effects they can have on wildlife (Thompson, et al., 2009) was not good for stress. Another drawback from being outdoors was whilst it was a good distraction from work it sometimes came a good distraction from doing work especially leading up to exams. The six months training occurred over late spring and summer, this allowed me to do a lot of work outside, I found my concentration levels outside were much lower due to my surroundings with made my work suffer as a result (Sörqvist & Marsh., 2015). This may have been due to more noises from other people or external sounds of nature which have been found to lower attention levels (Halin, et al., 2014). Looking at my first exam all revision was done outside, I found myself very distracted and often stepping away from revision, in contrast to my second exam where I placed myself in a room with no distractions and scored a higher grade. The lack of distraction resulted in increased revision hours which has been shown to result in increased grade and better exam confidence (Mann, et al., 2014). 

Although I try to avoid television, to reduce and minimise stress was through video games. Studies have found playing video games can lift mood and decrease stress (Russoniello, et al., 2009), it has also be found playing video games can aid in recovery after stressful situations (Reinecke, 2009). I play a wide range of video games from PC games to Console games ranging from strategy, casual, to shooters. It has been a topic of debate whether video games are good or bad for people, certain high ranking figures have suggested that video games can produce violent individuals (Kirsch, 2006). Especially violent video games, where a career within the police it can be beneficial to de-sensitive oneself to potential bloody scenes (Wolpe, 1992) violent video games have been linked to de-sensitising people to victims and suffering which can cause an increase in violent tendencies (Anderson, 2004; Bartholow et al., 2006). However it has been challenged that violent video games do not produce violent people but attract people who already have violent tendencies (Przybylski, 2009).


Strategy games is a particular favourite of mine, not only does it minimise stress it promotes self-regulation, it also aids in problem solving skills a vital skill for policing and improve in cognitive function (Adachi & Willoughby 2013; Basak et al., 2008). I found playing video games in the evening greatly improved my mood whilst still keeping my mind engaged, it allowed me to focus on something other than work which improved my resilience to training. I found at times however if I started playing a game I particularly enjoyed I would sometimes begin to play them when it would of benefitted me to study, as I became slightly fixated on playing those games (Zastrow, 2017). For example I played the football strategy game “Football Manager 2021” which in less than a year I achieved 260 hours of playtime, and is a game famously dubbed to take over ones life (Macintosh et al., 2012). 

The activities I partook in to minimise stress and build resilience worked well together, where I could not walk and birdwatch I would sit down and play video games. Academia is stressful, the workload is high and falling behind timescales can pile on demand (Shearer et al, 2016). Prolonged pressure can lead to absent mindedness, which can have detrimental effects on the course of studying (Denovan & Macaskill, 2017). Hence the important of being active and engaging in hobbies in your spare time to ensure a healthy level of mental wellbeing which in turn builds and maintains resilience (Menec, 2003). I believe engaging in the above activities greatly reduced stress, and improved my performance in training as I managed to successfully balance out life and work (Delecta, 2011). Going forward I’ll be focusing on maintaining this work life balance as being a police officer is a stressful occupation (Griffin & Sun, 2018) and allowing myself to be overcome by work could have negative impacts on mental health (Herr et al, 2018). 

Overall I believe I struck up a good balance between working and engaging in activities in my free time however I was aware how my work was occasionally neglected due to distraction. However the activities built resilience, improved and maintained my mental health. Going forward I will continue engaging in the activities I enjoy but in order to improve I will work harder to strike up a balance between study, work, and play.

Word count: 1,383
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is daily in the world of policing and comes in all forms. The role of an officer is to primarily end conflict however, the role of an officer goes much deeper. In any conflict, an officer must be an independent evidence gatherer, to take in all accounts with no bias, to be respectful to all parties involved, to understand if any external influences have impacted the situation. Conflict can go from petty arguments to serious incidents, which in extreme circumstances can end in fatalities; therefore, police officers must treat any incident involving conflict with the upmost importance. I will be reflecting on a particular incident involving two individuals, I will be discussing what I observed when I arrived on scene, my immediate actions, how I dealt with the individuals on scene using techniques I have learnt from training and general life experiences. I will analyse what worked successfully and what I could improve on going forward, I will discuss how the incident was on arrival to how it was when we left. I will be highlighting the importance of the language used both verbally and non-verbal, and critically assessing the incident as a whole. 

I was on duty when a call came over the air regarding a domestic disturbance. A neighbour had called in regarding an argument they had overhead which had spilled out into the street. On arrival to the scene we could see four people outside two shouting at each other aggressively. The immediate priority was to separate the two parties who were shouting at each other, it was a male and female, which immediately raised concerns this may be a domestic incident. Domestic abuse can take place in all forms, from verbal to physical to psychological regardless of gender (Kelly & Westmorland, 2016), however, it is impossible to ignore woman are more susceptible to domestic abuse, it is believed a third of woman worldwide suffer some form of domestic violence in their lifetime (Feder et al, 2021). It is important to flag this, a public perception generally think of women when it comes to domestic violence, as an officer this could be a dangerous perception as anyone gender can be at risk of domestic violence (Seelau et al, 2003)(Moore, 2021). Both parties were separated and officers dealt with the male and female separately, both parties were upset and crying, both were heavily influenced by alcohol which has been well documented as a big influencer of domestic abuse (Collins et al, 2002). 

At first my colleague and I separated the two parties, I went inside the home with the female whilst my colleague stayed outside with the male. The female was very agitated and whilst I was trying to ascertain details the female began to shout at me. Conflict has been well studied, it involves a form of friction between two or more people, it can pertain to actions or ideas resulting in an agnostic state (Tschannen-Moran, 2001). The female was angry as she believed police only ever assist the male and not herself, whilst she was shouting I found it important to display non-verbal communication skills as a way to indicate I understood what she was saying and in hope for her to believe I was absorbing the issues she vocalised. I did this through subtle gestures such as nodding and maintaining eye contact (Burgoon & Bacue, 2003). I began trying once again to ascertain details, I kept my voice calm and at a low tone to try and diffuse the females anger, this is important as it follows Betari box theory in which attitude affects behaviour which in turn affects another persons’ attitude and behaviour (Barham, 2016), I made sure the language used was calming which in turn whilst not completely, stopped the female from shouting and started explaining the issue. Whilst listening it is important in the role of an officer to collect all the information and formulate the best plan of resolution, whether it is to negotiate in order for both parties to reach some form of agreement, or take a proactive role in ceasing the conflict (Wani,2011),which could mean removing an aggregator from the situation through either arrest or taking them to another address. 

During the female explaining the situation it became clear she had not been harmed during the domestic disturbance. The female felt victimised stating the male had attended her property, and that the male was responsible for her losing her children. The female displayed anger, rage, self-pity and irritation, the female kept switching her anger from the male she had been arguing with to myself (Shmelev, 2015). The female displayed classic signs of a victim, every single person was against her, no one was supporting her, life had gone against her which was causing her to lash out, despite my beliefs she was heavily intoxicated I was of the impression that despite her anger and lashing out she wasn’t the victim she wanted myself to believe in fact it appeared she was just as much an aggravator as the male (Karpman, 1968).

I went outside to speak with my colleague and assess the male. As I went outside the male involved in the domestic came up to me clearly upset and crying, he smelt strongly of alcohol. As the male began to speak to me I realised he was not British, his English was broken which was made worse due to intoxication. He displayed no anger, he was clearly very upset and tried pleading his case to officers. It was important to me I tried to use language the male could understand as a lack in communication could cause distrust, reluctance or fear towards myself and other officers (Schneider, 1998). Due to the language barrier I found it vital to slow my tone down whilst clearly speaking repeating what was said, and use disarming hand gestures such as open palms and slow hand movements (Hernandez-Rebollar, 2004; Jain & Kreiger, 2011).

There was still no indication of how the altercation between the male and female started. The female claimed the male came to the property and barged his way in, and began shouting. I had my suspicions about this claim, I could the male had a lot of clothes in the property and there were two glasses in the living room with alcohol in. I believe the female was lying to make herself look more innocent in the domestic disturbance, which could indicate why she became verbally aggressive to me when I pushed for more detail (Jensen et al, 2004). 

The male was still outside the property my colleague sat him in the rear of the police vehicle to speak to him. When I left the property I went to speak with my colleague to see what accounts we had taken from them. As I stepped outside the male came straight over to me, he was still very emotional and frustrated. He treated myself and my colleague with respect but I believed the language barrier combined with alcohol was making it difficult to speak clearly. I walked with the male over to the police vehicle and gestured him to sit down in the back, I was nodding and gently held his arm to reassure him. 

My colleague explained from what detail he could obtain from the male they had spent the day together in Swansea, on returning to the females flat they both began drinking, where the female turned aggressive towards him. Both myself and my colleague were trying to figure out how to proceed, it was at this point the female was leaning out the window of her flat shouting abuse towards both myself and my colleague believing we were assisting the male instead of her. I strongly advised the female to go back inside her flat and shut the window before she makes it worse for herself. 

The male was still upset, on talking to him inside the van I could see the male had a large lump on his head, it looked recent. This immediately raised my concerns he was potentially a victim of domestic assault and wasn’t talking about it, this made me fear for his safety and what could potentially happen further down the line, serious retaliation can occur in relationships involving domestic violence (Stark, 1994). I began just asking simple direct questions “What happened to your head?” “Have you bumped your head?” “How did you get that lump on your head?” I did this as it can open doors to ask more detailed questions to unveil the truth (Morrison et al, 2000). The male however did not answer these questions, he continued to plead with officers to help him, but we were unable to understand what exactly he needed help with. 

I discussed with my colleague the bump on the males head, we debated whether we had grounds to arrest the female, to bring her into custody and see if she had committed a prosecutable offence (Hagemann-White et al, 2015). However both myself and my colleague came to the decision there was not suitable grounds for arrest as we could not confirm the female had caused the bump on the head and the male made not allegations against the female. I personally felt to arrest the female at this time would be a breach of the Police and Criminal Evidence Act 1984 in both arrest and holding the female in custody, to breach this act would be illegal and could have rolling effects afterwards including people losing confidence towards police officers (Zander, 2014).
My colleague and I came to the conclusion in this instant the best solution was to separate the two parties from each other, we went back over to the male and spoke with him to see if he had anywhere else he could stay this evening and he informed us he had a flat on the other side of the city and agreed he would go there if he was allowed to get clothes from the flat. I informed the male I would go into the flat and collect clothes for him.

On returning to the flat the female was waiting in the hallway, I informed her I had returned to collect clothes for the male and we were taking him away from her flat. The female immediately became vocally aggressive once again, in her eyes she believed officers were doing everything to assist the male and doing nothing to help her. I made it clear to the female, no offences had been committed, her having children taken away did not happen on this night and was no reason to arrest the male, and this action also worked in her favour as the male was being taken away from her flat. I wanted to make myself clear, that the action we were taking was the best action. Many people who have negative experience with police find them to be rude, uninterested, and not willing to provide information on what action was being taken (Skogan, 2006). The female was still unhappy with this, I requested a bag to collect clothes for him which she rejected. At this point it was clear the female had no rational thought process and was acting purely on emotion, although emotion is involved in decision making the female was highly emotional and wasn’t able to see the course of action being taking would benefit both parties (Pfister & Böhm, 2008). 

I told the female to sit with me in the living room, which whilst still angry she did, I asked the female if, at any point tonight the male harmed her physically, the female stated he had not harmed her, I then asked if there are any orders in place which prohibit the male from being at the flat, she claimed there is not and he stays there most nights. I asked the female why the argument broke out, she could not remember. I then explained to her that due to what she told me there is no reason for officers to arrest the male, and even if we did when we got to custody they would not authorise his detention as there were no legal grounds to detain him. All these questions were asked in a calm manner, if the female interrupted during the question I would stop and begin asking again, this manner was effective, the female stopped shouting and answered the questions calmly. I then asked the female where the bump on the males head came from, she claimed a jar had fallen out of a kitchen cupboard onto his head, I tried to press which jar which cupboard but she could not remember, in truth I did not believe this account however there was no counter claim and so it could not be pursued. The female still did not want to gather the males clothes but allowed me to pack them and showed me where his clothes were kept. I asked the female how well could the male speak English, she informed me that he can speak English well, she did inform me however when he was drunk his English became very difficult to understand, I was considering contacting a translator however due to this information I decided he was too intoxicated to communicate in any language clearly. 

The male was dropped off on the far side of the city and thanked us for the help. I believe the actions taken on that night were the correct actions to take, there were no offences committed so no serious action needed to be taken. I believe the female would not of been so angry if she was spoken to in more detail further on and explain the process that was happening. Going away from the incident the bump on the head concerned me as I believe it was inflicted during the disturbance, I could have pushed more into how the bump occurred however with the condition the male was in I do not believe I would have reached a point where he informed me what had happened. I utilised the skills I obtained in training and my verbal skills came into effect. This incident highlighted to me the importance of communication, the power in non-verbal communication, and highlights the importance police have in domestic abuse situations, I took forward what I learnt from this call and developed further communication skills to assist me with heated individuals.

Word count: 2,402





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Policing incidents happen everyday in the role of policing. No matter how serious the incident the response to these calls have a big impact on peoples perceptions and confidence in policing (Jackson & Bradford, 2009). I was handed an incident which occurred three months prior to the call to the police coming in, it involved a male swearing obscenities to a woman in Arabic from a car. The call was from the victims husband, who turned out to play a much bigger part in the incident having historical problems with the alleged suspect which resulted in police action. I will assess the actions I took and explaining why I took them, I will be reflecting on how impactful these actions were. I will also be looking at how it was important to respect cultural background and language issues that could have impacted the incident and investigation. I will reflect on the outcome of the incident as well as how that reflects on police values and how people view the role of policing.

I was made informed of an incident which occurred three months earlier when it was reported by a man that his wife was walking back from the school to which his children attend. When a man both him and his wife knew drove along side his wife asking to talk, the wife apparently ignored this request and continued walking to which upset the male who allegedly shouted “I will fuck you” in Arabic. I informed the male I will need to speak with the wife, to which he let me know her first language is Arabic and she was not able to communicate in English.

My first concern was why it had taken three months to report this incident to the police, the husband of the victim stated they were unsure how to act and how it would effect there family honour. Family honour is very important in certain cultures in this aspect I will be looking at Muslim, Arabic families however we certainly see it in western culture particularly Spain and Portugal (Faqir, 2001). Many Muslim families are strongly patriarchal, in truth many families are patriarchal but it is highlighted very strongly in Muslim, Arabic families, the husband is the bread winner and the decision maker for families (Eijk, 2013). It was important that I respected the decision the family had made, whilst I do not understand their culture well it was very important to respect it. 

The family I was dealing with were refugees from the middle east, the refugee movement into Europe including the UK is the largest we have seen since post second world war times (UNHCR, 2016). Many minority groups in the UK have a negative view on police, public perception on police constantly changes however the damage from the Metropolitan police being called “Institutionally racist” back in 1999 is still felt today (Macphearson 1999; Lea 2000). I had to pay these considerations in mind, were they harming family honour by contacting police did they have faith police would take their problem seriously and treat them with respect? Whilst police should and be expected to treat every case equally people who identify as white generally have a more satisfactory experiences with police (Bowling & Phillips, 2003).

On speaking with the husband he provided a name of the male who had allegedly shout obscenities at his wife. This male as also a refugee who had moved to the UK, on looking up the male on police systems I found this individual and the husband of the victim had a long running rivalry and had been consistently making counter allegations against one another all resulting in no action being taken. It was important to note I had not spoken to the wife at this time, I had made plans to attend the home of the victim and have her husband translate on her behalf. On finding the information that the two males had been feuding for a long period of time I decided this plan should be altered and I should speak to the victim alone via an independent translator. I was concerned as the male had reported it and being head of the family he would speak for his wife, however I was unsure how honest the victims husband would be and how he may create a story that could benefit himself (Siraj, 2010; Maktabi, 2013). On discussing with the male how we needed to take the wives account independently he agreed to take his wife to the police station to give a statement. 

I spoke to the victim alone using Language Line to interpret the conversation, she claimed the suspect was calling her over to speak with her, due to the history between families she chose to ignore this and carry on walking, the male then asked the victim to provide a phone number so he can speak with her over the phone which she also ignored. At this point the female began to get very emotional talking about the situation, she claimed he called her horrible things but when pushed said she could not say the words that were spoken, this could have been personal choice as swear words can seem vulgar and also cultural, the Quran states the prophet Mohammed states people should speak well or stay silent and this has often been viewed in relation to swearing (Anwar & Zaiyadi, 2019). Despite pushing further the victim would not provide direct translation to what the male had said, and due to her distress and background I believed continuing to pursue what the suspect had said would upset the victim even further. The victim believed the suspect was engaging in this behaviour as he wanted to break her apart from her husband, and that she just wanted the male to leave her and her husband alone. I informed the female it would be difficult to pursue as this incident was one word against the other, and if the male denied saying harmful or hurtful things I would be unable to prove otherwise. However I assured the victim I would speak to the male, I was concerned that the three months between the alleged incident occurring and subsequent report to the police may have been a lack of trust in the police. I considered the broken window theory, in the fear that appearing to do nothing could result in the victims family and indeed their community taking action into their own hands to resolve the situation (Weisburd et al, 2015).

The husband of the victim waited outside whilst I obtained a statement, before leaving I asked the female if it was ok if I relayed to the husband what had been discussed. The victim was happy with this and informed me she was going to ask me to do so anyway. I informed the husband what had been discussed and how it would be difficult to pursue legal action if the suspect denied any accusation made against him, and that in future it is important to contact police immediately and not to wait so long. I made it clear to him that I understood in his community dealing with police can have negative implications and he needed to protect his honour however with this delay in time it make crime very difficult to pursue (Viki et al, 2006). The victim thanked me for the work I was doing and I informed him I would keep him updated on what actions were taken. 

My next considerations were how I would deal with the suspect, I considered interviewing him under voluntary attendance where he would attend the police station of his own accord to give his account (Home Office, 2018). I chose against this as there wasn’t substantial enough evidence to bring him in to interview. Instead, I attended his home address and spoke with the suspect regarding the incident, the suspect was welcoming and invited me into his home. I asked if I needed to take my shoes off in his home and I realised he was not wearing shoes he claimed he would prefer it but understanded the role I do so if I needed to keep them on I can, I balanced up the risk of being shoeless however the male was not threatening and I wanted to display a respect to his culture (Ladki et al, 2002). I spoke to the male regarding the incident and if he had any involvement to what had been said, the male stated he remembered the day and did recall trying to talk to the victim and subsequently shouted profanities but insisted he would never shout them at a female but in fact just swore in frustration as he drove away. I asked why he wanted to speak with the victim, he informed me of his long running feud with the victims husband which started over pay of labouring work. He had been informed of the victims husband still speaking down on the male and his family to other members of the community which had upset the male. He claimed he purely wanted to speak to the victim to ask if she could relay to her husband that their feud had gone too far and that they should leave each other’s families alone, when the victim ignored him he got frustrated and shouted out in anger. He was upset with what he had done and had not tried to contact her since despite seeing her often when he was driving, whilst he reiterated he had not shouted at her directly he understood how his words could have caused her deep distress. 

After speaking with the suspect my initial response was to proceed this case with no further action and give the suspect strong words of advice on avoiding the victims family altogether which he agreed to. Unfortunately the three month gap between the alleged offence and reporting made it extremely difficult to put forward any case. When looking at any offence the “Golden Hour” is vital, it is this window where best evidence can be collected, whilst not exactly an hour it is a staple of policing that evidence becomes weaker with time (Pepper, 2011). In this instance within the golden hour we may have had a good chance to obtain witness accounts however with the time passed it was unlikely we would have anyone capable of recalling the incident on a specific date at a specific time. 

I was planning to call the victim and inform them of my talk with the suspect and how no further action would be taken. Before I was able to do that however the suspect phoned me and informed me he had not been honest to me and had in fact swore at the victim, but he stated he did not say the things that he was allegedly supposed to have said but in fact swore regarding her family as he was stressed with the stories the husband had been making up about him. The guilt he felt had weighed heavy on his moral compass and he had been feeling uncomfortable since out last talk (Day & Bobocel, 2013).

With this admission of guilt it was clear an offence had been committed, I informed the suspect that with this admission he was admitting to have committed a public order offence which he accepted and was very sorry for. The words he used were enough to cause the victim harassment, alarm or distress which was in breach of the public order act of 1986 (Brown & Ellis,1994). 

With this information, it changed how I would proceed with the case, a confession of an offence had been admitted. Due to the regret the suspect had and the length of time which had elapsed since the offence I did not believe arresting the male would be an effective use of police time. I made the decision the best course of action would be through restorative justice. Restorative justice is to make offenders aware of their actions and what consequences it has resulted in or could result in, it is a way for them to admit to their actions and to show regret or remorse for the action taken (Johnstone & Van Nes, 2013). In a policing term this is an out of court disposal, instead of a crime being committed and the offender being punished it allows for the offender to admit to the crime and accept wrongdoing, it is a low level of intervention but is an effective way of treating lower level crimes by individuals who are first time offenders (Bazemore & Griffiths, 2003). I believed this method was the most effective way forward as I did not believe any conviction would come from this offence due to it being a first time offence, this was an alternative disposal which I hoped with satisfy the victim and be a better management of police time (Marder, 2020).

I visited the victims home and explained the restorative justice process, the husband was unhappy with this course of action however I believed that was due to his own personal agenda against the male. I informed him the chances of this offence leading to a prosecution was very unlikely and how the male was sorry for his actions and was willing to take part in the restorative justice process to atone for his actions. I also informed the male that this feud is now benefitting no one and how both men should now focus on their own families. After some discussion the family agreed to take part in the restorative justice process, they thanked me for the action I was taking and understood further prosecution wouldn’t benefit anyone. The victim even stated that the male who swore at her did not appear to be threatening when he first attempted to speak to her but was frustrated at her ignoring him.

I then returned to the offenders home to complete the restorative justice approach. He was very apologetic for his dishonesty to me in the first place, he was worried how his admission of guilt may affect his family. Once the process was complete I told the male this fight between the two families is benefitting no one, and if the victims husband keeps causing trouble for his family he should contact police. He was accepting of this and promised me he would not seek to make contact with the victims family.

This call was challenging for me as it was my first occurrence of dealing with non-English speakers, learning how to adapt with new cultures, and dealing with an out of court disposal which was new to me. I feel my course of action was the most effective in getting the best result, there is no way to know if this is an end of the feud between families but I felt my intervention made a clear message that is was beneficial to no one.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

An incident was brought to my attention regarding a theft from a local store. The manager and witness to this incident was able to identify the shoplifter immediately from past experiences with the individual. I will be reflecting on the steps I took to handle this case, I will be looking back at how my actions affected the case as well as steps considered but not taken due to the nature of the incident. I will be highlighting the important of evidence gathered, the police powers utilised, and the building of a case file. This particular incident ended with a conviction and I will be evaluating how my actions resulted in a successful conviction and how its importance reflects on policing.
 
I was informed of a theft of goods from a local convenience store, on speaking with the store manager he informed me of the female who shoplifted by name. This female had stolen from many stores the manager had worked for previously and had been convicted of theft multiple times. This female like many others who shoplift appeared to be thieving for one particular reason, drug dependency (Caputo & King, 2011). The female stole a small amount of laundry products around twenty pounds. This was a first experience of dealing with a prolific female offender as whilst the number has grown with females committing crime the number of male and female prisoners in the UK females dwarf the number making up only 4.7% (Baird, 2003; Österman, 2019). Due to this particular female being a prolific shoplifter there was no option in my mind to follow through with an out of court disposal such as restorative justice process but in fact I had to bring criminal proceedings against this female (Masson & Österman, 2017).  In consideration for bringing together a criminal proceeding against a female I had to consider the reality of it going to court. The Crown Prosecution Service (CPS) use a system known as the full code test, is there enough evidence to take it to court? And is it in the public interest to take the case to court? (CPS, 2018). Due to the females prolific shoplifting nature it was very much in the public interest to take the case to court, so my next steps was to collect sufficient evidence to pass the second part of the full code test in order to take it to court.

At first I spoke with the store manager who was my only witness to the offence. To obtain a strong witness statement is invaluable when it comes to the justice system (Milne & Shaw, 1999). It was very important to take the account of the witness accurately and even though I was writing the statement on the witnesses behalf it is very important to make sure it is written in the witnesses words and not be influenced with my speech or grammar (Rock, 2017). I obtained the witnesses statement over telephone as his working shift did not fall into line with mine, when I called him he recalled what happened from memory, he informed me the theft was caught on the in store CCTV which I agreed to obtain when I got his witness statement signed. 

Britain has a long standing history with CCTV with the UK being one of the most citizen watching countries in Europe (Gadher, 1999). It has become a very powerful tool in assisting officers to observe crime and identify individuals, and has made a powerful impact in preventing criminal activity (Goold, 2003). When attending the store and viewing the CCTV it was clear to see the female committing the offence, taking three bottles of washing detergent and placing them in her jacket. On viewing the CCTV it also became clear who the female was and how difficult it would be for the female to disprove her actions. The CCTV provided the first hurdle in the case, on reviewing the CCTV it became clear the statement the store manager provided had some glaring discrepancies. Firstly was the time, the manager in his statement claimed the theft occurred two hours earlier then when it had happened, secondly he got the number of items taken and its overall price wrong. Memory can be crucial in the criminal justice system, recalling from memory wrong can completely alter a case, it could convict an innocent person or allow a guilty person to go free (Wells, 1995). Although the CCTV showed the offence submitting a statement with such discrepancies could jeopardise the case and potentially result in the female not being charged for the offence or even getting a much lighter punishment. I therefore decided to write a new witness statement with the witness in order for the case to have more reliable evidence. 

With the new statement obtained I was in a position to arrest the female in order to interview her for the alleged offence. The female was of no fixed abode which added challenges to her arrest in trying to find her. On looking at our police database the addresses to which she was associated with was endless, she had one brother who we paid a visit to but he made clear he had no relationship with his sister and wanted nothing to do with her. We received intelligence that she may be staying in a house with other prolific shoplifters, we further received information that officers saw her entering the house earlier in the day not knowing she was now wanted. 

This house came with many risks, the primary resident was known for having a problem with drugs, being violent towards police, and being in possession of weapons. Due to the threat of violence we made the decision to attend the house with more officers, we also had officers around the back of the back of the property to prevent escape. Through the living room window I could see the female I was looking for, we knocked on the door and I saw the female run up the stairs. A male answered the door and informed us the female we were looking for was not at the property, which we informed him if she was not at the property he would have no problem with us looking. Three officers stayed with the male downstairs engaging in conversation whilst myself and another officer went upstairs where I saw the female run to. I located the female hiding under the bed, when I asked for a name she gave a name that did not match the female I was looking for. I challenged this by using her real name which she immediately admitted to, she was subsequently arrested and escorted out the house with no struggle from anyone. This effective arrest was planned out with the national decision model in mind, we gathered intelligence on the location, we then assessed the risk and planned accordingly, we utilised lawful powers, and adapted to change which resulted in an effective arrest with no conflict (Bishop, 2015). This arrest was a very streamlined effort, hiding from officers was a clear attempt to avoid arrest and without the pre-planning in place the female may have not been located so soon. 

The female was escorted to custody where her detention was authorised. The next stage was to interview the female, police interviews are another crucial piece of evidence, in this case it is for the suspect to give their account and give any possible account which will aid there defence it also gives the CPS information on what charging decision to proceed with (Haworth, 2010). The UK predominantly uses an adversarial justice system, this is where two sides argue their case to a neutral third party in the UK this could be a judge, magistrate or jury, this is done by two sides presenting evidence and allowing opponents to cross examine this evidence (Van Koppen & Penrod, 2003; Finkelstein, 2011). In interview the female was stubborn and unwilling to answer questions, she refused a solicitor stating she did not need one. Despite the females stubbornness she made a full admission of the offence, she stated she stole the bottles of laundry detergent to sell on as she needed money for electricity, when shown CCTV stills she identified the woman in the photo as herself. At one point she stopped answering my questions, on repeating the question the woman became agitated and exclaimed “What the fuck do you want from me, I have admitted to it haven’t I?” However the need to proceed with the questions was to build the strongest case against the female. The female made it clear she had been in this position multiple times and knew how it worked, the interview was difficult as the female clearly knew the process better than me however I continued with the questioning and got the answers to the questions I needed. 

The female was subsequently bailed which gave me time to construct a file to submit to the CPS. With the statement, CCTV and admission of theft I felt confident the full code test had been completed, I had a prolific shoplifter which was in the public interest to charge and I now had enough evidence to put before the CPS for a charging decision. Due to overwhelming evidence and an admission of guilt we prepared a file anticipating a guilty plea, we planned a case file following the National File Standard which is standard for all police forces on how to develop a case file so the information is proportionate for the progression of the case and to meet the standards of the CPS (College of policing, 2013). For this case it was also important to disclose the initial witness statement which was inaccurate to what was seen on CCTV as it could undermine the defence and failure to disclose would be a breach of the Criminal Procedure and Investigations Act 1996 (Gov.uk, 2018). Even with disclosure the evidence was overwhelming however it was an important lesson for me to maybe not rush so hard in taking a statement, however alternatively it may have been down to missing the golden hour of evidence collecting and the witness’ memory suffered as a result (Pues, 2017).

Whilst submitting the file we examined past cases the female had been involved in, knowing she was a prolific shoplifter we were interested to observe past offences regarding shoplifting. The female has always pleaded guilty to offences in recent times, there was a good chance this is due to the female being prolific and having a large amount of evidence stacked against her, to plead guilty generally comes with lighter sentencing (Feeley, 1976). In fact the woman had only recently come out of prison after serving a six week prison sentence for theft earlier in the year. 

I submitted my file to the CPS, it was not long before I was informed my case had been accepted by the CPS. This was rewarding as I had taken all the steps correctly and therefore the CPS did not return my file to make adjustments. The woman was arranged a court date at magistrates court where I was informed she was to plead guilty, due to her guilty plea I did not have to attend court. The female made full admission of guilt and was subsequently sentenced to more time in prison, I passed on the result of this case to the manager of the store where the female had stolen the items. The manager was happy with the outcome, due to the history of the female stealing from stores he had worked at this was the first time he had been informed of the result which he was happy to hear the female was to pay for her actions. Although not the victim of the crime the store was he was personally affected as he was running the store and she found it ok to steal from the store whilst he was working. It was very important to me he was updated on the outcome, as victim satisfaction should be of top priority in policing (Kunst et al, 2015). As someone who has been a victim of crime in the past I know how disappointing it can feel when you are not updated on an incident and so for me it is very important to update every victim of crime even if the result isn’t the one they had hoped for. 

On reflecting on the case this one that I can look proudly on, I collected sufficient evidence for a prosecution, which resulted in an offender being rightly punished for their actions. I believe I learnt the importance of taking telephone statements, whilst continually trying to match shift times up with my witness I believe I may have missed the golden hour of evidence collection which resulted in a statement that differed to true events however I worked to re-write a new statement which was accurate and beneficial to the case. I planned effectively in securing the arrest of my suspect and naturally utilised the National Decision Model (NDM) to minimise risk and maximise efficiency. I followed policing principles to not allow personal feelings to take effect and jeopardise the case, I was also content in the case file I prepared which was accepted by the CPS. This case was my first case which I had to prepare a file for the CPS, whilst a guilty anticipated plea is one of the easier case files to prepare it was a good insight into the courts and I learnt a lot which will benefit me in progressing my career with South Wales Police.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
An area of development for me will be to build confidence at calls, to be intuitive at calls and be confident at the decisions I make.


	This will naturally be achieved over time however I go to calls with many other officers and observe their actions and what decisions they make. I can also go back through my training notes to have a stronger memory on what legislation fits where and what is the golden model in handling certain calls. I will also utilise my EPNB more to memorise better.
	My team and station can provide support, I can get support from books and my previous course notes. 
	I plan to have that confidence when my tutorship ends, however I believe confidence will grow with time and to set a timeline may apply unwanted pressure on myself. 

	
I would like to show more awareness at calls and not have tunnel vision which can  cause me to miss certain important aspects which could be evidential.








	When I get to calls I will take a breath to collect all details, I will make sure to observe all details on computer logs on the way to calls and utilise the radio further so I have better anticipation on arrival to calls. I will take the call step by step and not rush areas or skip aspects 
	I can receive this support from my team, I can receive it from police computers and the police control room. I can 
	[bookmark: _GoBack]Once again I feel this is something that will improve over my career but I would like to show great improvement by the time I get signed off for independent patrol.

	South Wales Police police utilise a computer system “Niche” this is where updates and case file information is added. Adding good quality updates makes the job easier not only for oneself but assists other teams and colleagues if they pick up a case I’m working on







	I will take time with updates and ask my peers to review them, I have a book where I write processes down so I remember when I have to do them again. I have been doing appropriate NCALT training videos to help me learn processes I am unfamiliar with.
	I will run my updates by colleagues to see if they believe it is a good quality update. I will continue to use the video guides provided by South Wales Police and if any colleagues have any templates available I will ask to look at them.
	I hope to have excellent updates by the end of my tutorship. This gives me approximately six weeks to improve which I feel I can do comfortably.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: Dale DEVANNEY PC6930  (Learner, Electronic signature or type name)
 
Date: 05/01/2022
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