
The Impact of Technology on 
Training and Development

BA Business Management
Module: Managing People
Module code: LCBB5004
Lecturer: Dr Mushfiqur Rahman
Student: Gabriela Malinova (2210803)

1



Contents
• Introduction

• Background of the Company

• Training and Development

• Impact and Importance of T&D

• Technology and T&D

• Examples

• Conclusion

• References



Introduction

Our lives are impacted by 

technology. The influence on 

HRM training and 

development will be covered in 

this presentation, along with 

the benefits it offers to both 

companies and employees.
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Background of the Organisation
• The UK's leading health 

and beauty retailer. 
• Established in 1849, by 

John Boot.
• 120,000 + employees
• Website:www.boots.com
• Stores: UK, Ireland, Italy, 

Indonesia, Malta, Thailand 
and the Netherlands

• www.bootslearning.co.uk
                                                                                  
(Boots,2023)
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Training and Development 

Vestibule 
Training 
(1800s)

Role 
Playing 
(1930s)

On-The-
Job 

Training 
(1940s)

Computer-
Based 

Training 
(1980s)

Mobile 
Training 
(2000s)

The goal of human resources processes like training and development 
is to maximize worker performance and raise an organization's general 
productivity.
(Indeed,2022)



Impact and Importance of T&D

 Increasing knowledge and 

expertise

 Improving skills

 Enhances talent

 Employee evaluation

 Productivity  

 Performance 

 Wastage

 Supervision

 Organisation structure

 Morale

 Workplace environment

 Customers



Technology in T&D
E-learning

Videos

Projects

Virtual reality

AI

Online meetings

Social media

Mobile Apps

T&D Softwares 

Learning, training and 
development are accessible to 

everyone anywhere and anytime

Facilitating 
communication 

and collaboration

Increasing 
safety

Improving
competitiveness



Examples

Google
• Whisper
• Googler-to-

Googler
• Re:Work

Airbnb
• Data University

Uber
• EduMe

Booking.com
• Udemy for 

Business
• Geekuni



Conclusion

To sum up, technology may greatly aid in the growth of 

training and development.

They enable the provision of a comfortable working 

environment for the employees, enhancing the business's 

productivity for the employers.
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